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SIEMENS

Funct.Location: GN-BES-ACV-JFN-SKN-N12

Scheduled Maintenance Order

Jet Fan ventilation,NT12 Sena Nikhom .
Equipment:
Assembly: Priority:
Location: BTS-N12 Sena Nikhom Report by:
Serial IN\.Io:' ;! Person Resp.:

Order Finish Date: 07.07.2025

MAINTENANCE TASKS (7100zi8una1u%011i139)

601182245
Maint.Plan: 13654

=] =]
pred
(=]

M Maintenance Activity

|Mileage!0parating hours: |

Print Date-Time:

26.04.2025 22:15:55 ORIGINAL

Activity No. Activity Description sraﬂm% s[aDmp
0010 M3, Inspection, Jet Fan, Ventilation 07.07.2025/ 240 (MIN) 1437)
0010-0010 Use Pro.: GOO.BES.M72430.CPZ.0001.A
0010-0020 | Use Form: GOO.BES M72430.vBZ 0ot 070 A \
e version ) )
) {{v ¢ {r![‘:‘lf\/ ) N

@

EXCHANGED EQUIPMENT / REPLACEABLE UNITS (1waziBuamsnlasugilnsni)

Material Description SAP Material-No.

Qty

Serial No. of

unit installed Serial No. of

unit removed

w+ | O* | s*

“W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager)
Copyright(C) Siemens Mobility Ltd., 2021. All RightsReserved. Only for BTS Maintenance internal use.

[ PR

.1

Back Side Scheduled Work Order Form (pm work) 4

NOTES (1uitntiuin)

S?\FB "1' Ta k

el foafas s
[

PPE wa ,}', W1y qUBA T a\‘!‘JJJ"_-_,J“J‘-"fJJ-
r

CONFIRMATION OF TIMES rglifl"i.rl WMITHNINY Date Time Confirmed by Signature / ID
Start of Productive Time / Access Time 9-7-95% 19 = 1S k;th‘»spd‘ il
End of Productive Time / Fit for Operations ol (T B fc‘ > 59
Duration of Productive Time 0 min
Confirmation of Waiting Tima - min

MAINTENANCE ACTIVITY TYPE (/i uiinvousiisoua): [1BTS Cost (110) [] OTHER (Please specify) (_ __ _)
TIME PER ACTIVITY (ijusitniaminmsihany (Table1of _t )

3 U1 start Activity Total Time (Minute) Staff ID Stamp O
ct.
\ T
No. } - Work | Travel | Wait
2 Date e | et Mol S D1 D2 D3 D4 D5 D6
(e
poio | 211195 026|230 | - |- 1437 1341 142¢) | (‘j
= b _dil
S
I il
G S S -
L o
soeifeell
I
i |
e
I 1
] B
P | | | |
I i
Owner verified by: C]/]OJ@’{)M Date: A / '—?’ / Z0 25
MCCS Sign: Date:
522743 o725

FM-MTD-M18110-Z-003 Rev.02

Effective Date: 01/09/2022
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SIEMENS Y X Verse V-BES-72430-701.A 1/4

PM inspection sheet for Jet Fan at N9-N24

Station Sﬁ}éduled Maintenance Task :
Tusrporumsdigesnunszuuaaussuaa e M3 Oy

auaTuny (Jet Fan) rnail N9-N24

Refer to Work order No.. __full®224 5% Inspection symbol:

Location: NI2Z Check OK ¥ or
Date: 2-7-25 Time_[0.95 to_lo.5s Check X if problem found and recorded on work order

Safety Precautions: Follow Safety Handbook for the Maintenance

damssziianudaaadu: Ufiiiamgilanin Todwiunisdauiige
A Staff must be qualified basic technical skilled before perform works

wifnudastludiinszmiedreduiiugsunauvineu
Always use Personal Protective Equipment (PPE)
Talqunsaiilasdudruyanaynade

,__.I ——
Safety shoes Face Mask Gloves
sauiald wihnnaunly nodia

SIEMENS V-BES-72430-701.A 2/4

PM inspection sheet for Jet Fan at N9-N24

Station Sglieduled Maintenance Task :
Tusruorumsthgednunssuuaaussuiuainie m3 O

aunaluny (Jet Fan) danil N9-N24

Refer to Work order No. Loll®2245 Inspection symbol:

Location: N2 Check OK ¥ or
Date: 2-7-25 Time_10-95 to_ 19.5¢ Check X if problem found and recorded on work order

Equipment No./aunsaliau

Detail of work /siuazifuauadaiu

Item /&ndudi

level NB-ES
JF-02 Ground
level EB-ES
JF-03 Ground
level NB-ES
JF-04 Ground
level EB-ES
JF-05 Ground
level NB-NS
JF-06 Ground

Task f+u

JF-01 Ground

Visual inspection of fan unit (Not damaged and
deteriorated)
aTaganMMtuantasaaussuisatnddiagu
anwanysal Bldowe wiawdansgnmw

-

Item Measuring Tools SAP No. Serial No. Calibration due | Function check
date before use

Check and clean CO control panel and JFPG panel
contral.

2 | @aday uaniimudsaiagaiuquaaitaueas
wdasnmadumaefusunauilanlud uasgruaunis
viwuuasawmaiinau

e
10 el

M3

13,14 | Multimeter or Clamp meter | 85700000 | Zoio%egsn ov/2¢ f1Yes O No

5 Milli-chm Meter = = - O Yes O MNo

Check hanger and support for vibration with visual
check and hear the sound.
nnaﬁm.lnwé'unsl.ﬁau'nammmmunsg'msmi’uﬁado
audong uasWoldue

Tighten all electrical terminals at fan unit and JFPG
panel control.
amadaunasiuniagadaniaivihuasauvivialu
grauAumnitunassawmaiinau

Check ground connecting between equipment —
structure earth** (mQ)
anadaugadadufiurasglnsalfudofiuuas
Tasoafio - Teda s unu™

Maintainer's note

**Measure and record ground resistance (Resistance value should be less than 1000 mQ
4 wasiuvinmuduniu (Aanudumnuiiatanisdniaonia 1000 fadTavy)

E&M Maintenance Services
Scheduled Maintenance BES SMO ASP RC-TH GO00.BES.M72430.VBZ.0001.A

CS PE BTS Refer:G00.BES.M72430.CPZ.0001.* of
ti -
:21422?:“0“ sheet for Jet Fan at N9 13.05.2024 SAP Group/ Counter - BES-7/2| 5

1 by: Vows gom (O ID-Stamp: C '2

Note:  All defects, problems or reading are to be recorded on the work order and returned to the section supervisor.
wupwa; nedlwugdnsalidowiowiaunwiaslasnoauanudomoudiddlitamba

Copyright (C) Siemens Mobilly Limiied 2024, All Rights Reserved. Only for BTS Project Inlernal use, GO0.BES.M72430,VEZ.0001.A.Doc

EAMN Malutsnaace Cervices SMO ASP RC-TH G00.BES.M72430.vBZ.0001A| 3
Seheduen liwiialimoe EEE CSPEBTS | Refer:G00.BES.M72430.0P.0001.% | °F
PM inspection sheet for Jet Fan at N9- efer.GO0.BES. .CPZ.0001.

N24 Station 13.05.2024 SAP Group/ Counter : BES-7/2| 5

Copyright (C) Slemens Moblity Limited 2024, ANl Righls Resarved, Only for TS Project intemal use, GO0BES. M72430.VEZ 0001.A Doc




SIEMENS V-BES-72430-701.A 3/4

PM inspection sheet for Jet Fan at N9-N24
Station Slﬁh/aduled Maintenance Task :
Tusreerumsihpedninszuuinanszuiuainig M3 O v

aurnluend (Jet Fan) daonil N9-N24

Refer to Work order No.:
Location: NI2
Date: £-7-25 Time 10.25 to_lo-£5

boll 89245 Inspection symbol:

Check OK v or
Check X if problem found and recorded on work order

E Equipment No./qunsaiiaui
E. Detail of work [siuasdunuassiu £0.01 co-02 cO0
£ Sensor Sensor Sensor
3 Column E Column D Column B
Ty o 15P i g N
Visual inspection of CO sensor (Mot damaged and deteriorated)
6 | amaganwaouanuaaiasaraiufiey aviuaunauilanlasiary i /
Tuagnwauysal Bhdome wiadausnm
Record value CO from CO sensor (ppm)
7 | fudindMamsuauauilanlad Mietasanadusale (ppm) 09.ppm | Z20.ppm| 0.0.ppm
Power /s v v
Inspection Status lamp at CO sensor* Yow Alan =
anadaudmuzvaaaiuaasfiiadacanatumaaiiuay o e = =
g | uauilanla* High Alert = b N
*Normal status: lamp Power and Sens. A active only | Alarm & = =
‘souslnd: vaanazdalani: Sens. A F v 7
Power and Sens. A winlfu : 2
Sens. B e - .
Test and record CO sensor for Low alert (ppm) status
by smoke test Lamp Low o / v
] manuwgamnai’u CO spmsdaainguaiu e
Tuindfdulduassaius *Low alert (ppm) val 59 62 50
we | | 2%.ppm| S<ppm| 2O.
A1 Low Alert :35-99 ppm EPAE PR g
Check timer programing sequence (If any adjust time). | 06:00-09:00 o 7 s
10 | anadanisdedinmainoudoial uardodiaind
ATMua 16:00-19:00 e v, v
Check the overdue calibration of CO senser.
11 | endatufluasnsaauiioufia¥e wiasamadudiy CO aswac'll Vi v ré
wefuitimun

Inspected by: ; ID-Stamp: !

Note: All defects, problems or reading are to be recorded on the work order and relurned to the section supervisor.

WMNUWA; (7 dasliassauadomnusidaiamboi

E&M Mainte Servi

e arance CRTVEed SMO ASP RC-TH GOO.BES.M72430.VBZ.0001.A | %
CSPEBTS | Refer:G00.BES.M72430.CPZ.0001.% | ©

PM inspection sheet for Jet Fan at N9-
N24 Station 13.05.2024

Copyright (C) Siemens Mobllity Limled 2024. All Righls Reservod. Only for BTS Project intemal use.

SAP Group/ Counter : BES-7/2| 5
'GU0.BES, MT2430.VBZ.0001,A Doc

V-BES-72430-701.A 4/4

PM inspection sheet for Jet Fan at N9-N24
Station
TusruounisthgesnenssuuaaussuiuaInid
auaTund (Jet Fan) frnnil N9-N24

Refer to Work order No.: __boll 372 1%
Location: _ (N1

Date: 2-7~ 2S5 Time_ 10.28 to_ 0 .55

M3 (MRS

Inspection symbols

Check OK ¥ or
Check X if problem found and recorded on work order

Scheduled Maintenance Task :

Equipment No./qunsaliauv
€0-03 €0-02 CO-01
Senser Senser Sensaer
4 g
.‘.5., Detail of work /suasifiununsaiu -~ ; § E & _3
E i 2o | B E X o | B [ § §
. ®| 88| S| 82| 58| 82 | sd
g |E | i
12 Simulatlon test sequence of Jet fan
nagaudunaumaiuiaay
CO sensors detect CO value more than 35 ppm, the Jet fan
121 will be working 2 unit. / 5l
' | in3asnsradu CO Fudle unndt 35 ppm azda Jet Fan vinw & i B
20
After 5 minutes. If CO value still more than 35 ppm,
jet fan will be working 6 units.
122 | &m0 5wt dréin CO do'llamsinda 35 ppm Jet Fan ay AR R TV /
viruasuiia 6 éh
All jet fan to stop after 30 minutes when the CO value
less than 35 ppm. o
12.3 | dasir CO anassandt 35 ppm., Jet Fan azviorudn 30 wit / < /S
fioasuganvhouioniia
Name | @
2| [
Measure Jet Fan motor current (Amp) of JFPG -01 plata A % A '/ﬁ"A
during the simulation test to compare with motor L1 1.7 A 194 A 109 A
13 | name plate 0
anseualifhuasuamaiinan (wauwld) Ag L2 4.5, 1% uq
JFPG-01 wiaifioudy Name plate ua H I-----"A 5‘“ 14 1a
& 145.a [12.7a [ 144a
Name
plate Waa |MAn |W/An
Measure Jet Fan motor current (Amp) of JFPG -02
during the simulation test to compare with motor L1 14 ‘7!\ fu 2a | 1384
14 | name plate ot | LIEA | 122,
Fanseuaifwaonawmadinan (uauwld) dg 14_-9A 19, 1}\ hqA
JFPG-02 wilaifiuufu Name plate aasuainas e e
2 198, |02 1284
pected by: M @20 osune
Note: All defects, probi or reading are to be ded on the work order and returned to the section supervisor.
wuoa: nadlwugl a k] fnoliasnuauadomoudde iiwambo
5
N SMO ASP RC-TH G00.BES.M72430.VBZ.0001.A| >
o e Shoxt for Jot Fan at N9 | CSPEBTS | Refer:G00.BES.M72430.CPZ.0001.*
S naslonahessin b)) mosom SAP Group/ Counter : BES-7/2| 5
Copyright (C) Slemens Mabiily Limited 2024. AN Rights Reserved. Only for BTS Project internal use. GO0.BES.M72430.VBZ 0001 A Doc
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rSiEMENS Scheduled Maintenance Order 601

365378

Maint.Plan:12669

- Funct.Location: =~ GN-TRW-08E E E

TRW:W2

Line Track Section 08E-SKT, E15-E16 -"n
Equipment: E r
Assembly: Priority: M Maintenance Activity
Location: +E15+E16 St. E15 to St. E16 Report by:
Serial No: Person Resp.:
Order Finish Date: 21.10.2025 Mileage/Operating hours: l

Print Date-Time: 12.09.2025 19:14:13 ORIGINAL

MAINTENANCE TASKS (31gaziBaaiiuaeniingg)

Activity No. Activity Description St;résﬂrgte;gn S!g)mp
0010 Visual inspect. TRW equip. GLES 21.10.2025/ 360 (MIN)
0010-0001 P-TRW-27000-101.A
EXCHANGED EQUIPMENT / REPLACEABLE UNITS (ﬂﬂ’slzl%ﬂﬂmi!ﬂéﬂuqﬂﬂini)
Material Description SAP Material-No. | Qty sﬁ'iti?n'sﬁﬁéff Sl?nri{agryg’.e dof ws | O* | s*

*W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager)
Copyright(C) Siemens Mobility Ltd., 2021. All RightsReserved. Only for BTS Maintenance internal use.
Page 1/1

SIEMENS V-MMM-17000-050.E -

3. SAFETY TOOL BOX TALK: E’FPE required for this work Eflectrical Safety and/or electrical 5 safety rules

[[] Work safely at height [] Work safely in confine space [ ] Work safely with chemical
[J Work safely with hot work [] Work safely with crane [] Work safely with forklift driving
[ other

(If use anoiher kind of tood

SCTAK reCord, LIS aI50 JCCEDIAnIE).

4. ADDITIONAL TASK / ACTIVITY (if necessary)

5. CONFIRMATION OF TIMES Date Time Confirmed by ‘ Signature / ID
Start of Productive Time / Access Time 96-lo-26 | 00 : 0o —
End of Productive Time / Fit for Operations 26-10-96 | OA : 4B
Duration of Productive Time A% min
Confirmation of Waiting Time - min

6. MAINTENANCE SERVICE: [ Additional (004) [t General (005)  [] Warranty (006)  [] Free service (007)

7. EFFECT ON OPERATION: E’r@ failure (1) [ Minor failure (2) [] Major failure (3) [m]ah: [5]
8. CUSTOMER SURVEY: [ satisfied [ Unsatisfied [ Not applicable
9. TIME PERACTIVITY (Table_{_of {1 )
Start Activity Time (Minute) End Activity Staff ID Stamp
Ath. sL
° Date Time ST | sw Date Time | ID1 | ID2 | ID3 | ID4 | ID5
PR | PT
Oolg| 24/ 10/26 |91:00/ MO | 45 [top | - | Z2/19/2% lol:4m
S : 1
] ]
5%
Y A
1 Y
S A
A A
I A
I A
1 Y

SL = Working time according definition, ST = Travelling time for one Work Order only starting from the actual location to destination, ~SW = Waiting Time according definition,
PR = Preparation Time and/or Completion time, ~ PT = Duration of Productive Time

Section verified by: - MCC verified/closed by:
raoctHib—
Date: 25 -10-26 Date:
E&M Maintenance Services MO RC-TH G00.MMM.M17000.VBE.0050.E 2
CS PME BTS of
Scheduled Maintenance Work Order Form 19.03.2020 3
Copyright (C) Siemens Mobility Limited 2020. All Rights Reserved. Only for BTS - Project internal use. G00.MMM.M17000.VBE.0050.E.doc
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-

 BTSC Scheduled Maintenance Order

GN-RST-036

EMU 36 Tf}(-} 2% 0O 9

Funct.Location:

RST:Y1

Equipment: -

[.Ab o
Assembly: Priority:
Location: EMU-036 Train # 36 Q( Report by:
Serial No: " \f Person Resp.:

601404910
Maint.Plan:380

EHE
E

M Maintenance Activity

Order Finish Date: 06.11.2025 Mileage/Operating hours: | j

Si9¢eF |

Print Date-Time: 10.10.2025 12:06:18 ORIGINAL

MAINTENANCE TASKS (s1tiaziBanaiugeniing)

Activity No. Activity Description StaPnIISﬂgtelg S!Qmp
0120 Yearly Inspection for EMU 06.11.2025/ 8 (H)
C 0120-0010 **Group 1Driver cab&Passenger saloon )
0120-0020 Fill up water in windshield washer
0120-0030 WI-MTD-M91400-Z-049 Driver cab Equipment
0120-0040 WI-MTD-M90810-Z2-051 Passenger Door Opera
0120-0050 WI-MTD-M90820-Z-045 Cab Saloon door lock
0120-0060 WI-MTD-M90830-Z-046 Cab side door locks
0120-0070 WI-MTD-M90840-Z-074Check Seal of Detrain /
0120-0080 WI-MTD-M91100-Z-047 Car body interior an /
0120-0090 WI-MTD-M91260-Z-052 Passenger Equipment
0120-0100 WI-MTD-M90450-Z-050 PA PIS DRM Funct. Te
0120-0110 WI-MTD-M90600-Z-079Maintenance Cab Venti
0120-0120 WI-MTD-M90840-Z-098End Doors
( 0120-0130 WI-MTD-M90810-Z-078 Passenger Door
0120-0140 WI-MTD-M90810-Z-099Passenger Door
0120-0150 WI-MTD-M90840-Z-112End Door
0120-0160 Check fire extinguisher
EXCHANGED EQUIPMENT / REPLACEABLE UNITS (swns@nﬂﬂmﬂ?;auqﬂnmi)
Material Description SAP Material-No. | Qty sl;enli.giarlsgﬁédOf Ssr{iiegnt;lo?l.e é)f w [ O | 8
290003% (20
20069213 |1
31 buoi/? [
>q o0p[€¢f| |
29006 w4\
5709%0 ¢l | |

*W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager)
FM-MTD-M18100-Z2-006 Rev.04

Poanaate

Effective Date: 01/11/2022

? Back Side Scheduled Work Order Form m work) N

NOTES (tuiiniuiy)

CONFIRMATION OF TIMES (ﬁuiunmmiﬁmu) Date Time Confirmed by Signature / ID
Start of Productive Time / Access Time
End of Productive Time / Fit for Operations
Duration of Productive Time min
Confirmation of Waiting Time min

MAINTENANCE ACTIVITY TYPE (§5ufiaveusitden<): [1BTS Cost (110) [ OTHER (Please specify) (__ __ __}

TIME PER ACTIVITY (Juiniaaimsinmy (Table1of ___)

Start Activity Total Time (Minute) Staff ID Stamp f's(:
No. Date | Time | 'ork | Travel| Wait | pq ID2 ID3 D4 ID5 ID6
P
I
Y
I
I
Y
[ R
__I_ O)
I
Y R
R R
R
JEY U
R U
Y
P
Owner verified by: Date:
MCCS Sign: Date:

FM-MTD-M18110-Z-003 Rev.02

Effective Date: 01/09/2022




>

BTSC Scheduled Maintenance Order

Funct.Location: GN-RST-036 RST:Y1
EMU 36

Equipment:

Assembly: Priority:

Location: EMU-036 Train # 36 Report by:

Serial No: Person Resp.:

601404910
Maint.Plan:380

=131
=

M Maintenance Activity

Order Finish Date: 06.11.2025

IﬂeagelOperating hours: ' j

Print Date-Time: 10.10.2025 12:06:18 ORIGINAL

MAINTENANCE TASKS (31t0ziBaaaiuseniing)

Activity No.

Activity Description s«ﬂﬁﬂ&?g S{aDmp l

0130 **Group2. Underframe

06.11.2025/4 ()

C ©130-0010 WI-MTD-M91563-Z-069Wheel Flange Lubricat
0130-0020 WI-MTD-M91700-Z-040 Open reservior drain

0130-0030 WI-MTD-M91830-Z-072Semi-Automatic Couple

0130-0040 WI-MTD-M91310-Z-075Check Inter-Car Gangw

0130-0050 WI-MTD-M91510-Z-042 Oil Gear box level a

0130-0060 WI-MTD-M91511-Z-070Wheel Modified Monobl

0130-0070 WI-MTD-M91512-Z-041 Journal Bearing

0130-0080 | WI-MTD-M91514-Z-066Signaling Speed Senso

0130-0090 WI-MTD-M90111-Z-048 Current Collector sh

0130-0100 WI-MTD-M91590-Z-060Bogie Piping & wiring

0130-0110 WI-MTD-M91531-Z-106Primary Suspension ga

[0130-0120 WI-MTD-M91612-Z-06 1 Brake System

(0130-0130 WI-MTD-M91620-Z-095Brake Control Value T

0130-0140 WI-MTD-M91513-Z-096Brake System Speed Sc

0130-0150 WI-MTD-M91612-Z-097Brake Unit

0130-0160 WI-MTD-M91612-Z-087Brake Disc Arrangemen

EXCHANGED EQUIPMENT / REPLACEABLE UNITS (1traz@aansnlfsuginsal)

Material Description SAP Material-No. | Qty Serial No. of Serial No.of | W* | O* | s*
unit installed unit removed
39000(% | 14
3790032 [¢
39000 35 2
3% wot (2 2
3100043 7z
1 go0sdy A

*W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager)
FM-MTD-M18100-Z-006 Rev.04

[ T N

Effective Date: 01/11/2022

— Back Side Scheduled Work Order Form (PM work) v '

NOTES (uiintiiuiiuy)

CONFIRMATION OF TIMES @wduiaamarinmg Date Time Confirmed by Signature / ID
Start of Productive Time / Access Time
End of Productive Time / Fit for Operations
Duration of Productive Time min
Confirmation of Waiting Time min
MAINTENANCE ACTIVITY TYPE (§5ufinyeusidon<): [JBTS Cost(110) [] OTHER (Please specify)(__ __ _)
TIME PER ACTIVITY (uiiniaa1n1ssinmy) (Table 1 of ___)
Start Activity Total Time {(Minute) Staff ID Stamp ' :j
No. Date | Time | 'fork | Travel| Wait | p, ID2 I3 1D4 ID5 ID6
[
[ R
I
PR
[
JEY o
P
i O)
Y R
Y
Y
Y
JEY
R
I
Y Y
Owner verified by: . Date:
MCCS Sign: Date:

FM-MTD-M18110-Z-003 Rev.02 Effective Date: 01/09/2022




J

-

BTSC

Funct.Location:

Equipment:
Assembly:
Location:

Serial No:

Scheduled Maintenance Order

GN-RST-036
EMU 36

EMU-036 Train # 36

Order Finish Date: 06.11.2025

MAINTENANCE TASKS (s18aziBanausentinge

RST:Y1

Priority:
Report by:

Person Resp.:

601404910
Maint.Plan:380

EIE.EI
[=]

M Maintenance Activity

IMiIeagelOperating hours:

Print Date-Time:

10.10.2025 12:06:18 ORIGINAL

Activity No. Activity Description stal;llsﬂggg] S!aDmp
0130-0170 WI-MTD-M91612-Z-088Brake Pad Arrangement
C 9130-0180 WI-MTD-M91700-Z-080 Air Supply Unit
0130-0190 WI-MTD-M91700-Z-081Air pipes for Air Sup
0130-0200 WI-MTD-M91700-Z-109 Air pipe
0130-0210 WI-MTD-M91710-Z-055Air compressor&Air Dr
0130-0220 WI-MTD-M91710-Z-104 Air supply/Air compr
0130-0230 WI-MTD-M91700-Z-105 Pneumatic Control Pa
0130-0240 WI-MTD-M91810-Z-07 1 Automatic Coupler
0130-0250 WI-MTD-M91820-Z-073Semi-Permanent Couple
0130-0260 WI-MTD-M90112-Z-067Traction Motors Syste
0130-0270 WI-MTD-M90112-Z-103Traction Motor
0130-0280 WI-MTD-M90112-Z-108Traction Motor
‘0130-0290 WI-MTD-M90112-Z-076 Transmission Couplin
Q 0130-0300 WI-MTD-M90112-Z-111 Transmission Couplin
0130-0310 WI-MTD-M90112-Z-101Gear Unit
0130-0320 WI-MTD-M90112-Z-107Gear Unit
0130-0330 WI-MTD-M90112-Z-102Reaction Rod Arrangem /
EXCHANGED EQUIPMENT / REPLACEABLE UNITS (mazn‘énﬂnﬁaﬂénuqﬂnsﬁ)
Material Description SAP Material-No. | Qty Suenrigal No. of anl}ia:énfq‘lg’égf Wt | O* | s
Z 90043 |
Lepoodtyh I
Zas60L(6 | (
2900y |54
|

%S Back Side Scheduled Work Order Form pm work)

*W=Repair in Workshop, O=Repair Outside, S=8crap (Filled in by Shift Supervisor/Section Manager)
FM-MTD-M18100-Z-006 Rev.04

[ T R

Effective Date: 01/11/2022

NOTES (Jufiniuin)

CONFIRMATION OF TIMES (ﬁué’unmmiﬁmw Date Time Confirmed by Signature / ID
Start of Productive Time / Access Time
End of Productive Time / Fit for Operations )
Duration of Productive Time min
Confirmation of Waiting Time min

MAINTENANCE ACTIVITY TYPE (§7uffaveuson<): [1BTS Cost (110) [ OTHER (Please specify) (__
TIME PER ACTIVITY (uiiniaa1m15%197) (Table 1 of )

)

Start Activity Total Time (Minute) Staff ID Stamp O
No. Date Time | ‘ork | Tvavel | Wait D1 ID2 D3 D4 ID5 D6
I
[ R
I
I
I
Y Y
JOY Y
i O
Y
Y R
[
Y
Y O
Oy Y
i
I
Owner verified by: Date:
MCCS Sign: Date:

FM-MTD-M18110-Z-003 Rev.02

Effective Date: 01/09/2022
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. BTSC Scheduled Maintenance Order 501404910
[m] 34 [m]
Funct.Location: GN-RST-036 RST:Y1 1L
EMU 36

Equipment: E
Assembly: Priority: M Maintenance Activity
Location: EMU-036 Train # 36 Report by:
Serial No: Person Resp.:

Order Finish Date: 06.11.2025

MAINTENANCE TASKS (s1eaziBaaaiugeniigs)

Mileage/Operating hours: | l

Print Date-Time: 10.10.2025 12:06:18 ORIGINAL

Activity No. Activity Description Stﬂgﬂgﬁ% SlaDmp
0130-0340 WI-MTD-M91530-Z-056Air Spring e\
0130-0350 WI-MTD-M91530-Z-086Air Spring /
0130-0360 WI-MTD-M91531-Z-065Primary Suspension S’
0130-0370 WI-MTD-M91532-Z-090Secondary Suspension ‘

0130-0380 WI-MTD-M91532-Z-063Leveling Valve \

0130-0390 WI-MTD-M91532-Z-068Vertical Damper ) /

0130-0400 WI-MTD-M91532-Z-089Vertical Damper ! )
0130-0410 WI-MTD-M91533-Z-062Lateral Dampers

0130-0420 WI-MTD-M91534-Z-057Anti Roll Bar

0130-0430 WI-MTD-M91550-Z-059Bogie Frame

0130-0440 WI-MTD-M91551-Z-064Pivot Pin

0130-0450 WI-MTD-M91552-Z-058Bogie Connection

0130-0460 WI-MTD-M91553-Z-094Mechanical Connection

C \0130-0470 WI-MTD-M91534-Z-091Guide Bar

0130-0480 WI-MTD-M91562-Z-093Current Collector Arr

0140 **Group 3 Electrical system 06.11.2025/ 7 (H)

0140-0010 WI-MTD-M90000-Z-083HVB box for ACM/MCM
EXCHANGED EQUIPMENT / REPLACEABLE UNITS (smazﬁaﬂmsnﬂ?;uuqﬂnmi)

Material Description SAP Material-No. | Qty slﬁ]'i.g?r!sgﬁéd()f S&riﬁé rr':lo?/'e dof w | ox | &

*W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager)

FM-MTD-M18100-Z-006 Rev.04

[ SR

Effective Date: 01/11/2022

? Back Side Scheduled Work Order Form em work) B '

NOTES (uitmtfisiiy

CONFIRMATION OF TIMES (ﬁufj/m?ﬂ1ﬂ75ﬁ"l\ﬂu) Date Time Confirmed by Signature / 1D

Start of Productive Time / Access Time

End of Productive Time / Fit for Operations

Duration of Productive Time min

Confirmation of Waiting Time min

MAINTENANCE ACTIVITY TYPE (f5ufiawounisous): [1BTS Cost(110) [] OTHER {Please specify) (__ _ _)
TIME PER ACTIVITY ((ufiniaa1m15%147) (Table 1 of )

Staff ID Stamp O
Act.

No. . Work | Travel | Wait D3 D4 D5 D6
° Date Time | G | time | time D1 D2

Start Activity Total Time (Minute)

Owner verified by: . Date:

MCCS Sign: Date:

FM-MTD-M18110-Z-003 Rev.02 Effective Date: 01/08/2022




3

Sz Back Side Scheduled Work Order Form m work) s

s -
- BTSC Scheduled Maintenance Order =~ 801404910 %
. o E 1 E NOTES (Lufinmiuay
unct.Location: GN-RST-036 RST:Y1 e
EMU 36
Equipment: E
Assembly: Priority: M Maintenance Activity
Location: EMU-036 Train # 36 Report by: CONFIRMATION OF TIMES @ufunaimsinmy Date Time Confirmed by Signature / ID
Serial No: Person Resp.: Start of Productive Time / Access Time ng/ / 5/'25 [0;0 0
Order Finish Date: 06.11.2025 Mileage/Operating hours: | | End of Productive Time / Fit for Operations ]0 /[0/257 ! ?.’VD
Print Date-Time: 10.10.2025 12:06:18 ORIGINAL Duration of Productive Time 260  mn
MAINTENANCE TASKS (s100zi8aaa11dentiize) Confirmation of Waiting Time min
Activity No, Activity Description shignned oo MAINTENANCE ACTIVITY TYPE (j5udaveusigens): [1BTS Cost (110) [] OTHER (Please specify) (__ __ )
0140-0020 | WI-MTD-M90300-Z-082ACM box j TIME PER ACTIVITY ((uiinraaimsiinTy (Table1of __ )
(" 0140-0030 WI-MTD-M90112-Z-084MCM Box / Act. Start Activity Total Time (Minute) Staff ID Stamp ‘ C
" |0140-0040 | Wi-MTDM90320-2-085Battery No. | pate | Time | 'ork | Travel) Wat | 5, ID2 I3 4 1bs 1D6
0140-0050 WI-MTD-M91515-Z-092Grounding System Arra / O{Sb Zﬁ, / 2_( /O .06 126
0140-0060 WI-MTD-M91390-Z-100Electrical Inter-Car ( - —
0150 **Group4 Roof & Log data 06.11.2025/7 (H) 'd] oo |78 "{—/‘7;5 |0 : 0o LH0
0150-0010 | WI-MTD-M90610-Z-054Air conditioning unit [ 0 (301E0. 1925 19 .00 390
0150-0020 | WI-MTD-M92200-Z-053 Logging TDS data fr tf Ol |24 (0 251 00 1300
] 50 2o
- - - ir Condition Unit T

[ o
} It
EXCHANGED EQUIPMENT / REPLACEABLE UNITS (swiazidaamsn/asugiinsal) B
1
Material Description SAP Material-No. | Qty Serial No. of Serial No. of W< | O | & —
unit installed unit removed
1_ 1

Owner verified by: : U\W Date: %O/ [0 ( 2(

MCCS Sign: Date:

*W=Repair in Workshop, O=Repair Outside, S=Scrap (Filled in by Shift Supervisor/Section Manager) " .
FM-MTD-M18100-2-006 Rev.04 Effective Date: 01/11/2022 FM-MTD-M18110-Z-003 Rev.02 Eflective Date: 01/08/2022

[ P 3




)‘«

Purpose to : Measuring wearing outpm&.Gr . ( } .
EMU: - ' - Date:_£4 /10 [ 2025 j .

~‘Milage: K ((35'05 ” ﬂ[ﬂ Measuring by: 9@1423 ;/,, 3( RMV-Measuring Brake Pad EMU-B /;zk’
: BG1  B-Side Y s BG1 A-Side — Date: ‘lﬁl 0

7

EMU
i 2 s .
¥(r) L,ﬂﬁ mm. - Distance (r) A_A 4 mm. A Measuring by: ﬂ,?/‘%%(d m“ Milage: l {LC€§2’<
- Ao o i ’
Replace L——I Replace D Tc2,861] 1 | 2.] 3 [ 4 [ B-Side| | = [ Asie [ 1 [ 2 [ 3| 4 [18_get
» ’ Dimension {22 8} Q#_%Lfbﬁf-ﬁ 4954 mm. Dimension 2.5 |30 Zﬁt? GRogs| mm.
B-Side 18__ BG2 A-Side . Dimension |20 HUA4| ,@{% %% mm. Dimension |2t 9] ‘L‘Zﬂ}l’t},% 54, mm.
Distance (r) A\l,g ! mm.
Replace D Replace D . TC2,BG2| 1 2 [ 3] 4 [Bside Aside | 1 2 3 4 |18_BaG2
l ) Dimension s AA s i1 47 (%1 48] mm. Dimensionb‘z_zﬁ ?,iq] ™ b 1Y4o) mm.
B-Side 28 BGA A-Side Dimension |4, 9, 33,65 |MA6/00.0 | mm. Dimensionpzél 13249 2. 19%046 mm.
A aomm. O Distance (r} M ] wzEe1 | 1] 2 | 3 | ¢ | esde Aside | 1] 2 | 3 | & |25 Ber
Repla(:e_'l Replace = : l . Dimension [1z 4¢| W.4313.25|4.4Y. mm. Dimension|1 4 TG 3 | 1635|1958  mm.
i ) & Dimension ‘\’}‘ﬂ,](om 1415| [B. 1|~ mm. Dimensionfg ok [1&%.22 | 1B | 26| mm.
" BG2 B-Side 28__ BG2 A-Side
o6 (1) 44% mm. = Distance (r) 41{ 53 mm. 3 M2,BG2 | 1 2 3 | 4 |B-side Aside | 1 ] 2 3 4 | 28_BG2
Replace (] Replace ] Dimension 4.1 |(4.18[30¢2] 21.5] mm. Dimension|1 5 Y197 1524, |  mm.
Dimension {16 2 {1642 [16as|y.as| mm. Dimension ﬂ%ll‘b@[} Laggoy|  mm.
L v 1 i
, BG2 A-Side ] ’ 29 . BG2 B-Side. ¥ mi,BG2 | 1 2 3 4 | A-side B-Side | 1 [ 2 3 a | 29_Be2
‘Disthnce n /jr‘ //?3? mm. ) : Distance (r) AéMA mm. L Dimension (.0 4 40 (25 ¥ 9] mm. Dimension ) &2 ]I, 17 k0.t 4.05]  mm.
| Replace Replace D S Dimension | 1. 53|88 .64 |61, |B 43 mm. Dimension [;77¢|l§$7 1245|1614 mm.
P v ‘ 7249
REW 5y M1,BG1 | 1 2 3 | 4 [ Aside B-Side | 1 2 3 4 | 20_me1
{ 29_ - BG1 A-Sid 29 BG1 B-Sid —
’)! — 44 . ~A-Side - k‘_\‘ - ide Dimension |\ 59 .1 11.0 PA.EG| mm. Dimension /4, 44 135 .yﬁh J5g|  mm.
/ Dlstance r) _J‘_m_'m_ Distance (r) __l__{ﬂ_ﬂﬁ I:I Dimension&.wil.’q B> [ mm Dimension[10.% f0.6¢ 1.5 |iz.17 mm.
o Replace . -.> .~ Replace
; " b . TC1,BG2| 1 | 2 | 3 | 4 | AsSide ! BSide | 1 | 2 | 3 | 4 |19_Bo2
J (’ 19 BG2 A-Side T . 19; . BG2 Bv',_si\del ; Q Dimension |79 P23.6271.2 @44 mm. Dimension| {7 £(19 gy, 'q_g] mm.
- Distance (r) A‘%ﬁ) mm. D . |Distance () 444( mm. [:I . Dimension (04 24¢1. %4 A10L 902 | mm. Dimension|ftabvt [27.% [44.€3 (134 | mm.
- Replace " Replace gy i
=2 : — T 2 4 1c1,861] 1 2 3 | 4 [ A-Side B-Side | 1 2 3 | 4 [19_ge
— - e he — = Dimension%u‘w .55 s | mm. Dimension |27 .4 2). 54 ,g./«LBI 1699  mm.
19__ :614 A-Side ZG1 e G pimension || 3 W12 |1y 4 josa] mm. T =1 [omension|syr il [ 1821[ & 18] mm.
pistance (1) AA. &b _mm. | 6.36__rim. o
Replace Measuring Brake Pad follow
the figure
‘5 Pad: All car remaining thickness 2 S5 mm.
é % témein ye 1
% Remark
8=
E ‘. ) £ . 2% .
~ ; --——-——‘l{ FLN Rl 1. Distance () <23 mm. Replace Ground %g
i - Brush :
+ .‘A (r) L 2. Cover nut with torque 10 Nm.
5
, bl FM-MTD-M91500-E-010 Rev.02 Effective Date: 18/07/2025
; s /
yd

K4

R 203 | FM-MTD-M91500-E
» . Effective Datfi

ey




]\Z[)easuring Brake Disc Depth of Wear EMU-B

27//0/?5

EMU: Date: ..o e
Check by: .. 5’)/‘]/%630 ............... Mileage: ........ )§E(€§?’< .......
AxleNo. | Outside(mm) | Inside (mm.) Car No. Inside(mm) | Outside (mm.) |Axle No.
Axlel6 |o, o7 92 ‘& /.22~ Ay Axlel6
Axlels B At 1.5¢ 3 19% 2 3.3 1.0% Axlel5
Axield |1 49 92 4t 1 I N I Yy Axlel4
Axte13 |4 Ll 3.9) A )&/ Axlel3
Axel2 | G gy 2.2 N4 3.4 Axle12
Axell | beg & 30 2 29% 2 2. A% 9 9 Axlel ]
AXel0 (4 53 212 al Tl 2.& 2499 Axle10
Axe9 [Aqs 67 8 o9 2.09 Axle9
Axles |9 by .5 Z—ﬁé 9.4% Axle8
ader |91 1.494 3 783() 3 1. 9L q Axle7
axies |9 Yg 7.9% <| & . &2 2,65 Axlc6
axes | 1% 9.5¢ 226 | LW Axles
Axet | 9 g9 2.24 1.=0g 9.85 Axled
Axle3 1.3 1.09 8 36 2| 2.2 9,19 Axle3
ade2 | 119 2.3 4Kz om 7.3% Axle2
Axel | @ 4 2.54 7.29 q 49 Axlel
Remark

Please measure brake disc dept

as following the arrow in the
picture below. Furthermore the
maximum brake disc thick is 7 mm.

Whee! brake disc - Instaliing drawing

FM-MTD-M91600-E-001 Rev.01 Effective Date: 15/05/2025

Primary Suspension Gap Distance Check List

Lol®oei

TC2,BG1

Measure distance of the primary gap (between buffer stop and axie box).

The distance should be 33 ~ 42 mm,

The Primary

Gap every 6 months (6M)

TC2, BG1 Gap Distance (mm.) B-Sidel ’_'T—\ A-Side Gap Distance (mm.)
Axle 1 E Axle 1 33 .36
Axdle 2 27 : Axle 2 2y

e

TC2, BG2 Gap Di: {mm.) B-Side| A-Side Gap Distance {mm.) TC2, BG2
Axle 3 35- % Axe3 96.06
Axle 4 3%3.22 . Axed 33. %0

T &

M2, BG1 Gap Distance (mm.) B-Side | 2 8 3 MT] A-Side Gap Distance {(mm.) Mz,;‘

Axe 5 30 S | s 9y .o
C'» Axle 6 37 Axle 6 J¢.5¢

M2, BG2 Gap Distance (mm.) B-Side | A-Side Gap Distance (mm.} M2, BGZ]
Ade 7 773 o Axe7 33.05
Axle 8 33.0] Axle 8 JY. 20

& § :

M1, BG2 Gap Distance {(mm.)} A-Side | B-Side Gap Distance {mm.) M’r,BE‘
Axle 9 73 Axle 9 Ak

Axle 10 24, §C Axe 10 3%.0%

M1, BG1 Gap Distance (mm.) A-Side I B-Side Gap Distance (mm.) M1, BG1
Axle 11 A Axle 11 73. 36

Axle 12 Tv.32 Axle 12 3¢.0¢

TC1, BG2 Gap Distance (mm.) A-Side I B-Side Gap Distance (mm.) TC1, BG2

S Axle 13 %% 0z Axle 13 3¢.5¢

Axte 14 391 Axle 14 3619

TC1, BG1 Gap bi: {mm.) A-Side | B-Side Gap Distance {mm.) TC1, BG1
Axle 15 o7 Axle 15 33.02

Axle 16 23¢-%( I 3 | axets 35, 99

Create by : Kittiwat J.
FM-MTD-M91500-E-019 Rev.00

Effective Date : 24/05/2019




emu: 04

Milage: S '3\795 l(q

RMV.-Visual Check Wheel Profile EMU-B - i
Date: &7 [ O/ZS’
Check by: €27 3¢3

18__BG1| Wheel Remark
Axle 1
Axle 2 \-)

18__BG2| Wheel Remark
aes | )
Aded | /D)

28__BG1| Wheel Remark
Axle 5 U
Axle 8 O

28__BG2 | Wheel Remark
Axle 7
axes | O

29__BG2] Wheel Remark
Axle 9 O
Axle 10 0

29__BG1| Wheel Remark
Axle 11 m

7

Axle 12 @

19__BG2| Wheel Remark
Axle 13 {\)
Axle 14 ﬂ

19__BG1| Wheel Remark

Axle 15 l\)

Axle 16 Q

Remark

Normal

=l

18__BG1 | Wheel Remark
Axle 1 (/
ez |

18__BG2 | Wheel Remark
Axle 3 7
MAed |

28__BG1 | Wheel Remark
ates | O
Axle 6 @

28__BG2 | Wheel Remark
Axle 7 9
axes | 1)

29___BG2 | Wheel Remark
Axes | 7)
Axie 10 O

29__BG1 | Wheel Remark
Axle 11 f

Axle 12 U

19__BG2 | Wheel Remark
Axle 13 0
Axle 14 0

19__BG1| Wheel Remark
Axle 15 O
Axle 16 O

0O = Good
X = Damage,Wrong

‘\
Damage

FM-MTD-M91500-E-014 Rev.01
Effective date : 01/11/2022

- 26 RMV-Visual Check Piping S steEr)ri:tf:MU-/B 5 %/ @/Zf

Milage: ] SL4g9c

2B612°01:93

Pipe to Current Collector Shoe

Pipe Car to Car

Check by:__ 9423%6

Pipe to Brake Cylinder E/ 18__ BG1
Pipe to Current Collector Shoe 7. Remark
Pipe of Body to Bogie
Other
Pipe to Brake Cylinder u 18__ BG2
Pipe to Current Collector Shoe O Remark
Pipe of Body to Bogie [
Pipe Car to Car ( /
Other
Pipe to Brake Cylinder u 28__ BG1
Pipe to Current Collector Shoe Q Remark
Pipe of Body to Bogie d
Other
Pipe to Brake Cylinder ) l28_ BG2
Pipe to Current Collector Shoe ij Remark
Pipe of Body to Bogie (/
Pipe Car to Car [
Other
Pipe to Brake Cylinder (J J2o_ BG2
Pipe to Current Collector Shoe U Remark
Pipe of Body to Bogie [
Other
Pipe to Brake Cylinder t/ ]29_ BG1
Pipe to Current Collector Shoe L} Remark
Pipe of Body to Bogie
Pipe Car to Car U
Other

N
Pipe to Brake Cylinder C/ 19__ BG2
Pipe to Current Collector Shoe U Remark
Pipe of Body to Bogie ()
Other
Pipe to Brake Cylinder /Q 19__ BG1
Pipe to Current Collector Shoe Q Remark
Pipe of Body to Bogie ()
Other

Remark
O = Good
X = Leakage,Wrong

FM-MTD-M91500-E-013 Rev.01
Effective date : 01/11/2022
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e R S Civil Maintenance

Reporter : -

Location : N23 Yaek Kor Por Aor

Date : 20/7/2025

Visual Inspection for Ceiling

ST-EB,NB Composite Street Level normal 2.1

! s ' 1 __-—-l ',F-, 7' = -
ST-EB,NB Composite Street Level normal 2.3

f —

ST-EB,NB Composite Street Level normal 2.4




=T

Civil Works: Station / Street Preventive Maintenance Inspection Form

Reporter : NG

Location : N23 Yack Kor Por Aor

No Date Location Recommendation Action by Inform Remark
Inspection Action Date
20/7/2025 |Station / Street
Door & Accessories N/A
Visual Inspection for Concrete Structure N/A
Visual Inspection for Entrance Stair & Lift N/A
Visual Inspection for Drainage / Manhole N/A
Signage N/A

Visual Inspection for Piping

1.ST-NB Piping Exit 3 Naau&o&Ws (w3oi)

Visual Inspection for Ceiling upder station

1.ST-NB Composite LW8aGULEIAUNTA N0.524-525 (AWM 3.1 - 3.2 w9 ns)

Visual Inspection for Walkway Bridge. (CEN, W1, E3, E4, N8)

N/A

Other

N/A

FM-MTD-M21000-E-012 Rev.00

Effective Date: 18/03/2020
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Copy

=ST=  quaeumsanivaugamn : msudedeusawderavenuziazdutiumsudly

Doc. No.: QP-CCD-002 Rev. 04

numuena1s (Document Review)
Dept AMZENUNIMBNES (Review Committee) | oilnlng
COO | Chief Operating Officer
FCDI | Financial Controller
FNDI | Finance Director
IADI | Internal Audit Director
LGDI | Legal Director
MTDI | Maintenance Director
OPDI | Operations Director
SSDI | Safety and Security Director
SPDI | Strategy and Planning Director
ACD | Accounting Department Manager
AED | Asset Management and Engineering Department Manager
AMD | Administration Department Manager
DPD | Data Protection Department Manager
FND | Finance Department Manager
HRD | Human Resources Department Manager
IFD | Infrastructure Maintenance Department Manager
ITD | Information Technology Department Manager
MKD | Marketing Department Manager
MPLD | Maintenance Planning and Logistic Department Manager
OCD | Operations Control Department Manager
ORD | Operations Revenue Department Manager
OSD ([ Operations Support Department Manager
PMD | Services Planning and MIS Department Manager
QUD | Quality Department Manager
RSD | Rolling Stock Maintenance Department Manager
SCD | Security Department Manager
SFD | Safety Department Manager
SSD | Station Services Department Manager
SUD | System Utility Maintenance Department Manager
TCD | Train Control and Communication Maintenance Department Manager
TND | Training Department Manager
TSD | Train Services Department Manager
A3uiiaveunazdiis1na (Responsible & Authorized Persons’ Signature)
darlag (Prepared by) | numulae (Reviewed by) | oiiAlag (Approved by)

o A
IUN

21/11/2022 | Suft

Copy

BT= :’J ° a v Y Y =y v o a
ﬂ]uﬂ@uﬂ1§ﬂ1!uuﬁ1uﬂmﬂ1w : fn‘i51Jsllf’]if’]\‘i!iﬂu/sllﬁ]!ﬁuﬂ!!u$!!a$ﬂ1!uuﬂ1§!!mm
SHatenas: QP-CCD-002 Rev.: 04 Judsemald: 191222 wWn2/s
sziamsulasumlasenas
(Change History Record)
swazideamsud 1y (Change Description) . .
Rev. | wih fouudly i waandly DAR No. Halszmali
(Page) (Before) (Page) (After) (Eff. Date)
04 5 UHUAINTZUIUMS: MITY 5 USulgumudanszuiums: | DCC0209/22 19/12/22
dofoaondoiauanuy misudefeafow
nazdniumsud Torauauug uazduiiums
udlulihuTagiu
03 5 HHURINTZIIUMS: MIFY 5 uiludnyanual Flowehart iy | DCCO150/22 08/08/22
dofoaondoiauanuy midaaule ludiuves
wazduiiumsud ly “gsvAnven udludamam
FEmshimnue” veq
Concerning Department /
Division
02 3 f919AA1W : CCDM = 3 M91MAAN : CCDM = DCC0097/22 27/04/22
Corporate Communications Corporate Communication
Division Manager Department Manager
4 nunvlefuy 4 sianuuuesy
FM-CCD-002 1uutaate FM-CCD-002 HUULAAIYD
Soasondoduonus Foalondodusnus (qud
(qudgnidwiug Tiom gniduiug i
FM-CCD-003 Tuuduie FM-CCD-003 Tundarite
Autiumy Autiums
FM-CCD-009 Tuusamams FM-CCD-009 lundanans
Autiumsg Aniums
iunuuvlesu
FM-CCD-012 tunuaasdo
Foalowdaianonnu (Call
Center Form)
5 HHUAINTZUIUNT: M55 5 ud lvuwufanszuiums: ms
dofoaondoausnuy Fudefeaioudoausnuy
nazdniumsud wazdwiumsud ly

Remark : Change history record of QP-CCD-002 rev.00-01 was kept in share point service
http://btssps/documentreview/DocumentHistoryRecords/default.aspx



Copy

=BT = ::! o a v Y Y = v o a
Tumoumsauiivaugumn : ms3udedessawdoauenuzuazduiiumsud
SHatenas: QP-CCD-002 Rev.: 04 Jusemald: 1912722 Wn3/s
1. VOULYA

JunpumsauiivaunuA MRl AseuAqui MsTansisesdeieaiou uazdouenus vedlFuims

aa ' ' Y o o a = P a o A
iﬂ‘lwﬁW vnod IﬂﬂWWu’VINﬁ’JuQﬂﬂWﬂllW‘u‘ﬁ UaganIu i’JiJENﬂﬁlﬁ]ﬂllfﬂﬂmﬂﬁﬂﬂwaﬂﬁﬂ?luuﬂu

2. MNAANY
OPCS
CCDM
CRLV

MC

SCD

SSD
Suggestion

General Complaint

Serious Complaint

Security complaints

Adverse Media

Operation Performance and Customer Service Committee

Corporate Communications Department Manager

Customer Relations Division

Management Committee

Security Department

Station Services Department

Comment by Customer or Third Party that may lead to improve BTS services

is a complaint by a Customer or Third Party concerning our services that did
not result in injury to a Customer or Third Party; or other relevant in operating
system. BTS to respond to the complaint within 5 days

may be a General Complaint of the same nature occurring more than 10 times
in the same month or an incident causing injury to a Customer or Third Party
resulting from a fault of BTS system or Staff / Contractor. BTS to respond to
the complaint within 24 hours

is security such as pick pocket or assault shall be forwarded to Police and shall
be discussed with SCD. Security complaints shall not be logged to the
Customer Complaint Summary as the cause may be outside the control of BTS
or actions by Police/BTS may not be advertised or responded to for security
reasons, for example a Police/BTS strategy to apprehend a pickpocket or
assailant.

directed at BTS by Newspaper, Magazine, Television, Radio or BTS Website
may be either a General or Serious Complaint (refer clauses 3 & 4 for relevant
action). CEO or COO make the decision for which’s adverse media to be
responded to incorrect or inaccurate Media within 2 days of the published
Media.

Remark : Customers may lodge a complaint against an existing BTS service but it is against advertised
Policy and published Rule or Regulation. This type of complaint shall not be logged to the Customer
Complaint Summary. BTS, however regularly reviews Policy in the MC.

Copy

Tuneumsauiuaugumn : mssudedesSawdorauenuzuazduiiumsudly

sHatena1s: QP-CCD-002 Rev.: 04

Sulszmald: 19/12/22

wWn4/s

doas gy
3. li’)ﬂa15!!a$!!uuwﬂiu‘“!nf]?°ﬂﬂﬂ

nui SHatenms gaziden
1 - Tolsunsu Complaint System
2 FM-CCD-001 | uuuuaadvedoaiFow/daieruaiiue (Complaint/Suggestion Form)
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Bangkok Metropolitan Administration Announcement

Bangkok Metropolitan Administration Announcement

The Bangkok Metropolitan Administration (BMA) announces that the Bangkok Mass Transit System (BTS) is a public mass transit
system provided for the common good of the people. This System includes all stairways, the station areas, the viaduct area and the
trains.

Therefore, to preserve public order and safety, all passengers must follow the rules and regulations for travelling on the trains that

may be required by the Concessionaire and must abide by all relevant laws. Failure to comply with these rules and regulations wil

incur a penalty according to the laws, including in particular the following cases:
The carrying of any weapon, dangerous object or harmful substance is prohibited in the System unless such carriage is
authorised by the Concessionaire. Failure to comply will incur a penalty according to criminal and related laws.

2. Scratching, writing, spraying or any action that damages or defaces any part of the System is prohibited. Violators are
subject to a fine not exceeding 5,000.- Baht.

3. Spitting or littering in stations or trains is prohibited. Violators are subject to a fine not exceeding 2,000. Baht.

4. Smoking in any non-smoking area, which includes al public areas of stations and trains, is prohibited. Violators are subject
to a fine not exceeding 2,000.- Baht.

5. Animals are prohibited within stations and on trains except for guide dogs accompanying registered blind persons. Violators
are subject to a fine not exceeding 500.- Baht

6. Selling of any goods or provision of any services in the System, including the trains, is prohibited unless authorised by the

Concessionaire. Violators are subject to a fine not exceeding 2,000.- Baht.

7. Unreasonable loud noise, unruly behaviour or any action that may cause a public nuisance in the System is prohibited.
Violators are subject to a fine not exceeding 500.- Baht.

8. The drinking of intoxicating liquor within the System or use of the System under the excessive influence of alcohol is
prohibited. Violators are subject to a fine not exceeding 500.- Baht.

9. Any improper action or lewd behaviour in the System, including trains, is prohibited. Violators are subject to a fine not

exceeding 500.- Baht

Any deliberate annoyance, pushing or any action that may cause panic, alarm or other disturbance in the System is

prohibited. Vilators are sublectto mprisonment for a period of not more than 1 morih o a i ot exceeding 1,000 Baht

or both.

=

please contact the Department of
11 Fax. 02-9103711 or the BMA

Any passenger suffering or wishing to offer
Traffic and T Bangkok Tel. 02:91
Complaints Centre Tel. 1555 or through the Website: www.bma.go.th.

Please be informed.
Bangkok Metropolitan Administration
Announced this 29th day of November 1999

Bangkok Mass Transit System Public Company Limited Regulations Regarding The Bangkok Mass Transit System
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