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Preventive Maintenance
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18 Toveddaia Avvadiund Jr-'fo', lff'!’ !I‘..(','
19  sruunsdasvsuaslvgniusasissTaumsun:Dauwd s Tuiin /// W/ Fr///}' // /// //7 "7/ /// ///ﬂ
20 wsnftsfivuoanBagaivia ff)‘ I'I'o" Irff'f :":".p" Jr.'rn"
21 pvivadoumusninuiE TuTuuanisasiaaau (VK ff.d’ ,","f ,",'? ff ff." f."o“ ."f," .".".v" flﬂ" ”I'
22 psvarDuusninanEaiiie (VKN) _U.'r !‘."f ,"f_o" ffl( f!'." f}'f' l"o"!" -'rf}’f I'I‘:"f .".'r.:" o"»"o" 1’!‘;"
23  nvfanwrudbonacgunsniaTiniunfoudon ’f’f’f 'f!ff'f 1’1’!’ J"O", “-'(j” -"t"-', -'f-'rl" lfl,!f ’ij
24 mpdupsunaTnianados nastlosfumasivdhunsuawnad iff ,","f‘ f'n"f )f!f.,( j.";" ',"}r,,f 1"1’1, -'r!‘-'r -“;"f, f.’n’ f';""' 'f)if
25 sgruulWudasivaTuddnafivled i}’!‘ .l".l,!’ f'f? J{jfa" fo’rf' !j." I'(-"-,J, .,I'ﬂ I'IJI."
26 yastuAuividdimiusnndiyeinu fr_»’." ."."f‘ ,'(,'?‘ ff.'( ff." a"a"c" f.” P‘."."! f :fo"-"
27 wliannlosinuans fp’? ;"I'f‘ _,"f'f n",{o" J’I{fr / :"»"n" .l"o':"
28 nTmsIaAou; d.-puuu.nnnqwnneﬂlineﬁﬂﬂ'ﬂuwu'l'ln'ﬁuiﬂﬁ'ﬁu"lﬂ"lﬁ /// W/ /// /// f [{// /// '{// /f/ ,7/ HI‘ "‘]/
29 “Iwluaahiiaminy (Over run) ."I’o" l’f?‘ ”." I'I‘a" ."lrl‘ !’.o"." ff,f Ji‘!f‘;‘ ."fl' o"o"f
31 mhenmbvis i/ TN VIV LN VI,
33 51 (WadTauaslasasniimadon) ,"."_o" ,","." fl‘l’ :‘rf‘f ."!i." )fx"
34 gunsninsratiululdoshivié (Hoistway Information) ,“,"," I'."f ,’f."f !‘fl’f }p"t" J’!’!’ f}fj .:W I'
35 Ureaunnehvis (Mowua) LIV il
36 Usequldnadvidifinasieudaufiae 1N ,",0{," ,'r,lr,!r ,"."o" ;{fj .'r.l’." .I"In"'lrJI
37  Tsadatinduooinainurts & naswdaliu ."."f‘ ."'."‘[ J":".'( ft’-’( J,',,"i
38 TsawEadinduasTasamnlmodiom & navAaiiu o"o"c" fl’.’r a"f')( }i.'{!r ."I.,a‘JI
39w 11 /1) NN
40 Tesawmndmadiom: naslagnom § dfiude | udunszunniiviviod i _:’_o{:l I ,'rf }(1{.’ T f;{j ."I'f‘ i ."."f’
41 wvdiAudunsiasaamiaadion TNV, i VLV
42 sruunvideidvnasnyiln ,","," f{'«" _ff'f .Or)"f l"f‘f, 1")';{ ;‘F;"J{ Jijj J'-'?‘
43 mnoAandund 1 T VL VLA VALV
44 urganituunaliosivia LA A VI N
45 driiudsce (Door drive) f‘,t’,l ’f'o')f Jl".,!"f
46 souuwvnavlfiupedsegfvid (Car door safety contact) f,:i,"’ lrf.'( .f."." )"f .","a" f:"f f.‘rf'
47 unavid (Hoistway pit) /i i 1/ A VNN,
48  unnrenfafivinadiuod (Overspeed governor rope tensioning pulley) /// XX /f(’ l;f:f /// /f"" vl/f/ /}/ ﬂ
e oo e i N T 1l VI,
50 fiviwvind 1] TN VTN TTE T VIV,
51 wivifiAuduaainsTaunys f usufunssuwn .'Tf jj")" fo")" I’."a" n"l'f .’rfo" f‘n"f f_f,,'
52 _aunanidlatiuiin TIATIATTTA VAL LA AT TV LA VLV
53 nslalddosTauans ,".l’:". ."I'o" f;"f' .l’."l' ”."-" /o"l‘ c"o")" .'(fn" fff .'r.'ix" 1“-"!' Jr”
54 uscganidu (Emergency evacuation daor) ! f,"f ."I'I' .")"1" J’fl‘ .”Ir .v"a".o" a".".o" ,,r”‘ Ir,r',r .'II{!' ,","," )rJ’J"
55 g;unhﬂn-“n-n{n“ﬁuﬂﬂ|ﬂn{tﬂna\dd’nnnnq-ﬁuuuqn FO LT I’/// /f/ /}’K j// /'I'f /f/ ffx j// /f/ 1
56 dwmaunuuoaiinduiwhia Iwﬂnﬂﬂuﬂmuﬁuq ,“,"[‘ f]'," ,J"f,,‘ /"_p" 1"_{'_{,“ .l’.p’,’ ,","," 1{.0{," ,‘f,"p” 1(1’,"
57  avawvaaoun T udivdovduriaoung jf.ﬁr ,“,"f‘ Jff')" f!’." )(jf' f‘/f' f/}f/ fj’f -"-"o" !r.'rf, o{o"/ ){.’{)"
58 swutigndmsumialjiaamu TV A, LT [N
LT TTTTT] e e e R R e b o "/ = Pass
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.................... m ﬁi--;ln“ﬁ‘ﬁn-fﬂmu)‘qﬁa sersssamnaranen $Ers iy N/A = Mot Applicatle
dia w0 o= s
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(@E} Jardine Schindler Preventive Maintenance

24-hour hmergen:;' Callhackzcg:;?te:' : Schindler
| a Telephone: (66) 2-253 T0-1, (66) j 0 Q.
Equipment No:........... ?hﬂ(ﬂ ......... lO ................................................ Equipment Name:...\..{... '| rﬁg‘li_ .................. Contract No:. 1 ﬁlllﬂtq
Building Name:............ : ﬂ'P __________ (" r]( .............................................. Work Center: . Qi = (1 e .. Visit I\'llll'lﬂ‘l..........:.:‘..’% ..................
Modular Malntanance High Rlsa J 42520959
aviddwiuniaisge | Mlinlgrlam:w O Malmevnancn ﬂ*#*f“ﬂ"
o o
nisasradaugunsal ? % IE F & ?- % IE F & ? % IE
00_amdnandn LMLV LIV, LA
01 mwludpsTavars: dunaBun Wuaasua nasliagie q f_o"_o' f_o"f ;"I'.o" I’I‘;" i .l'-.'{.‘r
02 _assqinaiaunns / aunsnifisfu L LHAN AN VL NN Vi 1,
03  Amgryiaudau sruunsdaandasionszuaivienuuasgauvlugn 4//J /// // / J /// Jy// /// /// /!/ X// ///
04 wrailuneuniviiu Muasssa uadiou nvsbasite q f.o"_o’ f!f 4"."1" I'fl' f’f?‘ .'f-"o"
05 usequdnahvid At n m.u, i fifi [
06 vinowndns (mouunf. ot wsediulvii . LT LA {4 L [ (i

e W/l
. ;:r‘li:'l:ﬂﬁl:Hu-sdnoﬁun'lﬂﬂ'lu'\qd!nu-\ unznsnAaran aaussiuudoioiu /// X// f// /// /// /// /// W/ /// ///

09 _ya'ladvl (lwlamad/ACVF/nstunnga) LN L TNV VIV,
10 wwsnlansafin ﬁ f”f/ijj o"l‘.o" :":".o" !’I‘I‘ I’I’f' _}‘j‘f I’I‘f' fj”
sawnaddudvie: 'lnn vinau waaTniiimad mesuwdafiuveasafivanily uasga

1 Onea g - //.!‘// /// /// /?]// ///
12 msusnfuafelaulalfin (manual) wia SaTullé .O'_o',f ,"."I' fff I'I'o" ,","," ff." ,"}'I' f.” I’I‘:" f.f,"
13 aunsniBbhumwBoiaudsisnuuTdio (manual) 7 SaTud& f_."f f_."_." f_."_a" ff.'r :"."o" ,".."_o".." ff'l‘ ,","!' _,fj,,f ,";"4" .”I'
14_apndiu | i fils LN VL LV LN Y LA
15 indoardnaabdinssudanss adugnilu wdsadyu aoufimawnaod // /// ﬂ/! /j/ / /// ///
16 divdin rouuvmand fuad nsilasfiumeiviiin f."’f f!'z" ”." ."I'o" f!'.o" fl’l’ I'f." / I'I‘." j”
17 wisniadasdivle: na'ln Apuunniisn f/’ l'!‘." /
18 Tavadaila Avivadiuand f’.p".f ."I‘." .”I'
19 szuunifoasuszivgniBusasissiaumroncdauud s tiuiin /// /// /// // /// /// /// /// ///‘g
20 wanlisfvuasdfiqehvied jf!{ J"J',f' }{[I‘ .f.l")':[ }ilrf'
21 msmasoumuinfarandi luTvusnitasasou (VK ff,o' ff,{ f]‘f fff !fjf ,’,"_." }',0',/ ,"{'," f:’f / ff,"
22_nawaaauiuanfieamdande (VKN) 1/ VNN VNN LTV VLNV,
23 pslanwiuadcuacgunininsiafiuafioudou fff f_f," ;"."f f.o"f }'1‘," ff)’f f.e';" 1{’."}? f
24 wnfunaunnlunanios nisilaefuviatWilhansuniand ff,{ ;‘::"f _,_“,“;’ _f_.{:l" f_&'f ,"f,"f f,&" ff_," j'fff ffl' ;"f'f'f f
25 sruuivlusesiveTudsnsfivid 11 VIV Vi TNV 11 . 11/,
26 _yaniuauavddimiusnaigeinmn [l LTV Vi NN VL /L
27_whomwinsinuans LY, I, A | 2 Vi
28 mrsesianDu: ddviumdsuunaunaddasBvlddanumsnduSvleduluyls /f/ /// //f /// ///}J /{/ /// //}', /// /// i// f/",
20 _vluaaafaainal (Over run) 1 m'f' WLV NIV VIV,
30_wnnafuada THNVETN TN VATV VLA,
31_anonanvid 1 VI VIV LV LG
32_nvibame LHNTITVTITVIIIN VI VT T VIV,
33 539 (Wadlavdarilasaanimadion) ,","_," _f,i,'r f_o".o’ ,"." f_o".p' .;r,(f
34  gunsniasiafiuTuddosAvle (Hoistway information) ,",",f' !,'j,r f‘.” fff fl'.p" )".4".!" .'r,'if' ;’1’? !rl')"
35 dsrqudnefvie (Houun) LN | [
36 Usequsoefvidgiiininiteudouiige ATV VT N
a7 ismsnfinduoainsiauats & nisusnnfu /i fild TN
38 TsmdadindunsTmsaanmhimodiom & nrsudnfiu )"[/ .pr_f.f }'f]' f)’? f',"){
39w i1/ /1) NV
40  Iasaanimodion: msbdagnem [ Sfiude [ edunssuaniiviodod !"!{?‘ fff fff .l',“f‘ _ff,’ f,f,’ f,"_p" jjf ,",‘r)" ,’_}:’ f,"_f‘
41 wvfiAufunsTasanmiiaodiom .‘,fo" !’jl’ .'(."I( f)’-"‘ ’rf[c‘ ;"f'f‘ .lf.l{." ,.F'fj
42_sruunsueaiuuaznaiiia fi/ LV VALV,
43_nhafvinofund fii LN VL LAV LA VL,
44_asrgambunasdocivin NN NN VLN VL,
45  éviiuszg (Door drive) 1"1"1" .'r.flr l{f‘j
a6 nnullunlﬂr\finnadi:qﬂﬂﬁ {Car door safety contact) ,","_I' ,“,"f' ,",’? ”f,f 4","1' Jr.pr,'r f/f
47 nAvid (Holstway pit) 1 14 11, i v’.’f LV
48 ahAdaedsAvivuadiuad (Overspeed governer repe tensioning pulley) /// /// /’!f //1! /// //’!{ /"lj /// /{/

B bk 1l il i

50 fivludnd 1 TN VTV,
51 wivlfifoduoainsTnons / usufunszunn ."a"f I'I';" I'I‘.a"l‘ ”II' ff f)’.’ ,,r}i!r ”;,r
52  gunsnidadwiin j'!_(o" LA L jo"o"n“ LI !’jlr n"a"f, v’.lf!fa"
53 nalialavasiauars LA A VI L VL A,
54 ussaaniu (Emergency evacuation door) jili LN A VAN i A WV,
55 1un«l1ewn‘l.i|uninnﬁuﬁvhﬂnilﬁnhﬂillnunI}ﬁuuunn....{J:I.{.".' ....... LTTH /// 1'7// fy//( '{fil" /’,‘, /}‘/ ,{!/ /{7 ”/l,’/
56 @amrunnunslinduimas uasaaWduiauiu LHNT N VLN VTV WEV VT
57 _navaasunisiieudissdeddmdaouns 1 TNV VI AL VA VEEEN
58 11uu'm‘tﬂqnlhwnuwﬁﬂﬂgﬂlr\u ,","I‘ ,’f}’ !’ff .{.’1” 1’;"}’ jf')’ .I’Irf' f‘.v'? 1"1".0" .”./1"
“"1“‘““? o o - el e sEdEsEEIRSEEIES . . . D T Y P T P T ey Vf i pﬂ“
o n P e TS s R S R S S S e e P B S s Tt R SR TP e A T e e e A R
......................................................................................................................................................................................................................... NJA = Mot Applkable
uStiv A u Dudiaas (lva) {986 HSuuSnas
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(&Gylardine Schindler Preventive Maintenance

24-hour Emergency Callback Center Schindler
2 11 Telephone: (66) 2-253-6370-1, (66) 2-6 1690-1
Equipment No:............. f\h}[:“q{- ........................................................ Equipment Numc 8?1? ...................... Contract Nnéd&jﬂqu ............
Building Name:....... P‘ ﬁ'\ ......... l’|‘7(‘ ..................................................... Work Center:............... ‘Lr{ ........................ Visit Month:..... 13(7{4‘ ................
Modular Maintenance High Rise - J 42520959
Svldduiunnnisge D Mnlntgmlncn O Mnlnt:nanm B“niﬂﬂfﬂﬁl‘i
e
naasrasaunUnsnd ? % IE F : ? % tE F & ? % lE
00_anszand LTV f.o’." LNV Ve VIV
01 mwTudasiaons: unadon Wuassua nmsbase g f‘,’;" ff'_f‘ ,"I‘o{ /,;— !’.'i;,
02 uUsseinsTinuas ! gunanifisiio fff .U_o"f _f,"f f,cﬂ" ff c":"f' I'I'I‘ I'I'f 4" ."I(;"
03 #Agryynudau ssuumsfaarnflaswunszua i nuns sy utvlwiin /// /// /// /// Fy// // /// /// /// /// ///
04 umaljunewniadiu uaasun tBuaifiou nsbaciie q {4 i A = WAV
05 usrqudnofvie ¢ Ah [ I 1.~
06 oaadne (GEaund. ... wsediulvih 00000 i ',f,",l' [ TN i Wi

T e B0 o | VI V) W nnea
o ;:r:;:::'ﬁ:ﬂu'sﬁndHun'l-n!hu'ﬁe'inu'\ wntnandealan eauassidoudatiedu ///; ///.‘ /// // /// /// X// /// S /// ///

o7

09 _aainin (lwimunad/ACVF/nszuanss) ,»'}’,o",c‘ 11 i LV VL
10_waniansafin : //, LN NN VIV
1 :::?:;f:iuaﬂﬁ l'lnw vinau unaTanfiend nsuwaafusoanfugnilu L //’/ /// ///.‘ ,y// - W/- ///
12 nisudnfiuafeiauTdfia (manual) wio SaTufif 11 f'_."f _ff," {'j’," ff_o'_'f _{{fff 1, LA,
13 gunsalabhumbodTausisuuuldio (manual) | BeTudd I‘."I' c"l'f‘ fz’){ -'?.".-’r f.‘r;"/ r”l’)’.” Iil{.'r £'£r .’r."o" a"."o" Jf.orl'
14_sondiu /e (4 LHNTHA VLN TN = VN
15 infooerdndetivifnsruanse sdugnilu ndsadiu Aaufimmaod r/// 17// / //

16 divsin mouwwninod Jund nsiloafiuvialvii j',"l' fp’)"}' ff," ,","," ,","," }',’," Irf;”f 1",‘(;" .”f
17 winindoefvis: na'ln Aouumniusn ff." P .("

18 Tavadaia Avivadund ff," /fl‘.o" .”I‘
19  sruunsfoasuarivignidusaninsiaudsunestllnuuassroiviuiin /// X// /// /// y//‘, /// /// ///

20 winisAuvuosafegafve ff,“ ,",";" ]’i’{f ;'?_;"

21 prvadauusniiaand luluuanisasiaanu {(VKI) fff f,"," ,",")" ff,l' ff," f/f }',0'." ,".";" .l',i';" / .”.‘r
22 _naweasuwsniininmsiie (VKN) fild LTIV Vil i vt A VLV
23 nvibaussuafsuasgulnininsiafuaioudou ff,l' ff," ,","," ]‘I'.o" }'f," ,".".’r .I'-,f," ,"I’I' jf.‘r
24 wpdupauanlnioandoe nisilosfiuvmsiviihuosuowmnd ,pr_f,v' f,"f ,","_o’ fff _ff," ,"."f ;“_."_o" }'ff ,;!jr .".'r," f;"_o" .”.'(
25 ssuulvuseainoluddasdvia 11/ LV Vi NN Vi = Vi

26_aamuauAvdiviuennihieine fil HTVETTVETN Vi ATV WA Vi
27 _wlenninainuats LA LV, 11/, I,
28  mvaesIRADy: drmnbiuudgeuasddos s aunsndubvidduladiag // ! /// X// ///}l //"l’ f// !!// /// /// J/// f/’,‘ ///
20 vluandfieaia (Over run) VN VLNV VLA VLAY,
30 wiafueida TNV Vi NIV VLTV VLG
31 _mRenmivid 11 LNV WA VA VT
32_nalons LHIVITTVET TN VIV T T T VT WLV
33 5w (lasTauaviTasaaniinndiom) f,or." f .p".pJI ;"_o"f }'f;” l" :".t" ’rlr','
34 munsninsraluluddnsdvie (Heistway information) 11 i HTTTETAT TV VTV,
35 avrauldoefivie (Wawun) LNV i
36 dsequlansdviddinasvihennloofiae LNV L ,l’," )",’:o" !i.'(","
37 Tsmsafindunainainuns & niswdafiu ,"ff _o’_o"f ,","1" 1{.:"1" .-".'r!'
38 Taadefindundinsaimniiendiom & mrudnfiu I',"." f;"f n"lrz" if'j !i}(:"
3w 7/ [l NN,
40  Tasawmmlmodon: mslagnom | @dula  udunszaonndvivdad ,l'f," ff'f ,I',O'," ﬂ{' i,p"_)’ _)’}? }’fj’ j‘j’f ffr}f ;’_['_v’ Jr.'r."
41 wvlffivdoasinsawmmlimadion ,l’,l';"j f:p"f‘ _ff'f f_,’(j, I‘."f ,",{1" 1’_)"_1{ !{.'(I'
42_ssuunviusunnsniaie [/ NNV VNN,
43_aRoAvinafunt 1, TV VNNV VA VAL
44 dssganfiveosddosfvia ,j." l‘.”.” a"a'rl" jjf f'l‘f' .IJI.I".PJI ;")"l" ’f’o"i !'I?‘
45 drdiulszg (Door drive) n"n"l" f’(’f ."n"l"
a6 nnulmmﬂv]‘unadwqiﬂd (Car door safety contact) ,'r f,’? ,lr :":".p’ }‘}'f‘ ﬂj .,,";"
47 anhvis (Holstway pit) i i i LA Vi A

T e e T 7 v

- ::lr::ﬂ::i:;;?:i:iﬁi : :m'uh'ina"hhlnuru {Anti rebound device / AX//‘ ,(/ ,{ /7] ,f/ / )]l!!"

50_aviwlod L1 VLNV VLN

51 wvfifufuoainsTouns / neufunszunn ,"f[' f}"f }?[’ _f’//' j_of?f ffj‘:” Ifj“c‘ ,‘F]'f‘
B2 qdninﬂia\huﬂn _f,’,’ ,"_.0(," f‘j?‘ jf? ,"Z[r jfl’ fl’l’ )(’.‘j f‘f? !jf Jf

53 mvilleldineTnunys .I'j." fl’o“ ,,',{',' frf:” .u"l'l( .’rlflf _.'_‘.‘rn’r fo"f' J_’f‘ l)"!i .’.’rf l"/j

54_usraanifu (Emergency evacuation door) L.m 71, LNV VNNV VLN

§5 sruniawmmimadowfiviviodidadvidsanoyduouge ... T ‘7// W 7’7//} /!,/ /jj f!]’ jf_f f// f‘/f

56 dnmunuuadiindunis waraovidusieut 4 TNV VLN LA VLV,

57 nvavesaountyadeusuuavisadaaunn o".:"f‘ ./,"I’ f‘n’n" ’I’(f ',",‘_f I‘I‘I‘ I‘I‘f iif‘.’( ."1’;" jf? ;"I’I’ '(,If

58 s Tignd s ol flfioeu f{{,‘{ f,{{' ,"f'f f]ﬂ IW- a’rf'f f.”.’, ﬂ"[ f,";{ Jr_!r.".‘]l
N RIS - o R e e S e e e e S e e i e e e e e e e B " = Pass
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Preventive Maintenance
24-hour Emergency Callback Center

Equipment Name:............
1oh |Se

#

Work Center: ...........coceevinias 5 s s i Visit Month

Telephone: (66) 2-253-6370-1, (66) 26@57{ 690-1
< 421

. V- 296%

......... L

Expert Plus - E 2 Plus - J 42520164

Aavlerliifivaain¥as

| I

Maintenance Maintenance
51 52

Inspection

naasradaougunInl

e LI

o0

fnsngnaAn

01

nuTuinaTauns: dunadun TWudnasn gailiaeie q

02

szuulWudssitsunsiHunTERILUAIuDIWDI TALAYS

03

dszgpioaTausas / gunsnifsfivuiassnllscgisfin

o4

#yainudiou ruunsfosmdesunsudidifh s nundssiaivugin

05

mrududhunssediuniiann

uratjunamindiu Wuanssa iluafiou nslage 9

AV LI E

ald

o7

dscaqulrnafiviel toonszan

08

dnoulvan: dtled S don onaasiieg

09

91

39
msaTaaouiud / Error-log / . b | 0 ?;] {",:,u'(;
AvimTIanou LED / fatiuinuniaSa (Trip counter) .l ... DA

10

sruulusanitsTuldnofvled

11

gunsnldaumbodiaumsuuuldio (manual) / SaTudf

12

sruunisfiosrsuazlvignifuasaiosTiaussumellauwasdioivindn

13

divdia Aouummand fiad nastlosfiuniaiviida

14

imna IRt oeAuntndnigelneauasnisudad o enussfoudododiu
Turioaifiu

15

"Iuaadlaaayd

16

aamunuaviddiuniusuiigeine / qunsaldndivdudufiaAswamiiodon

%

17

whismninaTnuds

18

nTRTTaAD: diunmisuugauasdanafvidd A sndudvieifiuad e

%

19

unimadiudvia: Tnss Wiaau umaTaiheod
nirvdafvunesnfivgnilu uaryalase q

20

enAud: sduldiv maiafiwad alugnilunuy 3 3n

21

sandiu / ajis

wsratoehivie: na'ln anuumnuusn

wsnuaioaBivie: wialvlis

24

nsvadouiusnfianBhluTuusanisasiadou (VKL

25

aunIninadomuIniaInEAds (VEN) doldwaTulabuuubifiifiod
(Goarless technology)

26

yaladw (Ividead/ACVFINTcuAnTd)

27

Tonfale Avivadiuod

28

asbaadeaaivid / suwu (STM) uesapumvnasiaiuafisudou

29

adyvaeTauass uazguninl€uasu Aofu / Tsawsading

o

30

Useayudoafivie

31

s v ufusaalssgiosTnuavsfivassgulansivle

32

gunsnlnsratiuTudaoasivlied (Hoistway information)
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W Preventive Maintenance
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14 Preventive Maintenance
( Jardine Schindler 24-hour Emergency Callback Center
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