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Subject : Establishment of The Project’s Public Relations Unit and Receiving Complaints
Handling Center the Cooperation between the Governments of the Kingdom of
Thailand and the Government of the People’s Republic of China on Bangkok —
Nong Khai HSR Development for Regional Connectivity (Section 1 Bangkok —
Nakhon Ratehasima)

Reference : Contract Agreement Rel:No, SCD.7/HSR/2560 dated September 4, 2017,

According to the Environmental Impact Assessment Report (as per the Attachment
hereto) determining that the State Railway of Thailand (SRT) shall be require to establish a public
relations unit as a way to disseminate the project implementation to the locals living nearby and
all relevant local organizations, such as the Royal Forest Department, Department of Local
Administration, Non-Governmental Organizations (NGOs) so that they would be well informed
of the method statement and the construction schedule, potential effects, including any preventive
and mitigation measures against the environmental impacts, together with the environmental
impact monitoring measures to be taken, as well as providing opportunities to participate in the
observation and review of the procedures for better understanding and prevention against any
potential complaints;

In compliance with the Contract hereto, and as stipulated in the Environmental
Impact Assessment Report (EIA), the State Railway of Thailand (SRT) kindly requests that CSC
should establish the project’s public relations unit and public complaint handling center at your
site office in Pak Chong District of Nakhon Ratchasima province. In this regard, SRT would thus
request CSC to mobilize your own staff, provide telephone number and control of the said PR
unit. In addition, CSC should manage the entire project's public complaint in the EDMIS for
consistency and always monitor of the works.

Your prompt action would be highly appreciated

Sincerely vours,

(Mr.Surondej Dhupawiroch)
Chief, Special Praject and Construction Engineer
Substitute Governor

Enclosure : Environmental mpact Assessment Report (EIA) of the High-Speed Rail Project ;
Section e Bangkok - Makhon Ratchasima (Ban Phachi Junction - Nakhon Ratchasima)
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@0’% The Cooperation between the Government of the Kingdom of Thailand and
;03 the Government of the People's Republic of China on Bangkok - Nong Khai
1 l HSR Development for Regional Connectivity (Section 1 Bangkok — Nakhon Ratchasima)
onmars) Construction Supervision Consultant: CSC (CRIC&CRDC: Contract 2.2)
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