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PERSONAL SERVICE REPORT

Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  

Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :

To : K.Chainarong Sombutaksorn

CC : K.Jesada Klaysuwan

CC (Nalco) : Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 1 1.3 82

Water Meter
Make Up : 1,748 3,399
(Q /Day) : 34.66 6.96 20.1%

Water Analysis
Control Limit Control Limit

50 - 70

Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5

< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 6

Microbial inhibitor 18

Reported by : Apichaya Butsri

(Application engineer, Southern Thailand Territory)

80/75% normal

80/75% normal

Blowndown Status Auto

N/A

Chemical Pump Stroke/Speed Status

0.67

Water Color Clear

Bio Fouling <100

0.2

pH 7.84 8.41

Conductivity [µS/cm] 396 1,140

Water Sample Makeup Water Cooling Water

Trasar2 [ppm] 55

10-Jul-2024

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :



PERSONAL SERVICE REPORT
Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  
Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :
To : Chainarong Sombutaksorn
CC : Jesada Klaysuwan

CC (Nalco) : Chanatip Parnrungsri,Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 3 1.5 77.4

Water Meter
Make Up : 10,167 2,037
(Q /Day) : 32.28 2.10 6.5%

Water Analysis
Control Limit Control Limit

50 - 70
Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5
< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 14
Microbial inhibitor 25

Reported by : Apichaya Butsri
(Application engineer, Southern Thailand Territory)

80/50% normal
100/100% normal

Blowndown Status Auto

Normal

Chemical Pump Stroke/Speed Status

1.14
Water Color Cloudy
Bio Fouling None

0.19
pH 6.2 8.1
Conductivity [µS/cm] 152 1,800

Water Sample Makeup Water Cooling Water
Trasar2 [ppm] 55

8-Aug-2023

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :



PERSONAL SERVICE REPORT
Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  
Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :
To : Chainarong Sombutaksorn
CC : Jesada Klaysuwan

CC (Nalco) : Chanatip Parnrungsri,Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 1 1.3 78

Water Meter
Make Up : 11,095 2,131
(Q /Day) : 30.93 3.13 10.1%

Water Analysis
Control Limit Control Limit

50 - 70
Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5
< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 11
Microbial inhibitor 18

Reported by : Apichaya Butsri
(Application engineer, Southern Thailand Territory)

80/50% normal
100/75% normal

Blowndown Status Auto

Normal

Chemical Pump Stroke/Speed Status

0.39
Water Color Clear
Bio Fouling None

0.18
pH 6.68 7.98
Conductivity [µS/cm] 350 3,100

Water Sample Makeup Water Cooling Water
Trasar2 [ppm] 55

7-Sep-2023

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :



PERSONAL SERVICE REPORT
Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  
Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :
To : Chainarong Sombutaksorn
CC : Jesada Klaysuwan

CC (Nalco) : Chanatip Parnrungsri,Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 1 1.1 68

Water Meter
Make Up : 12,024 2,259
(Q /Day) : 25.81 3.56 13.8%

Water Analysis
Control Limit Control Limit

50 - 70
Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5
< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 7
Microbial inhibitor 8

Reported by : Apichaya Butsri
(Application engineer, Southern Thailand Territory)

100/75% normal
100/100% normal

Blowndown Status Auto

Normal

Chemical Pump Stroke/Speed Status

0.16
Water Color Clear
Bio Fouling None

0.1
pH 8.01 8.45
Conductivity [µS/cm] 298 2,730

Water Sample Makeup Water Cooling Water
Trasar2 [ppm] 55

13-Oct-2023

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :



PERSONAL SERVICE REPORT

Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  

Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :

To : K.Chainarong Sombutaksorn

CC : K.Jesada Klaysuwan

CC (Nalco) : Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 2 2.5 88

Water Meter
Make Up : 5,496 4,062
(Q /Day) : 29.81 4.89 16.4%

Water Analysis
Control Limit Control Limit

50 - 70

Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5

< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 9

Microbial inhibitor 12

Reported by : Apichaya Butsri

(Application engineer, Southern Thailand Territory)

80/50% normal

100/50% normal

Blowndown Status Auto

N/A

Chemical Pump Stroke/Speed Status

0.23

Water Color Clear

Bio Fouling <100

0.34

pH 7.1 7.65

Conductivity [µS/cm] 127 1,260

Water Sample Makeup Water Cooling Water

Trasar2 [ppm] 55

13-Nov-2024

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :



PERSONAL SERVICE REPORT

Customer : Saii Laguna Phuket

Address : 323, Moo 2, Srisoonthorn Road, Bangtao Beach  

Cherngtalay, Talang, Phuket 83110

Tel. : 032-538999 Fax :

To : K.Chainarong Sombutaksorn

CC : K.Jesada Klaysuwan

CC (Nalco) : Thipat Chucharttong, Kowit Sungkomol Date : 

Chiller Status
Chiller Operate (No.) : 1,3 1.2,1.5 71,77

Water Meter
Make Up : 6,593 4,150
(Q /Day) : 39.18 3.14 8.0%

Water Analysis
Control Limit Control Limit

50 - 70

Free Chlorine [ppm as Cl2] 0.1 - 0.5

6.0 - 8.0 7.5 - 8.5

< 400 < 3,500

Total Iron [ppm] < 2 

Visuial Inspection

Action and Recommendation

Chemical System
System Store

Cooling Water Scale&Corrosion inhibitor 17

Microbial inhibitor 39

Reported by : Apichaya Butsri

(Application engineer, Southern Thailand Territory)

80/50% normal

100/75% normal

Blowndown Status Auto

N/A

Chemical Pump Stroke/Speed Status

0.28

Water Color Clear

Bio Fouling <100

0.1

pH 7.89 7.94

Conductivity [µS/cm] 233 1,602

Water Sample Makeup Water Cooling Water

Trasar2 [ppm] 55

11-Dec-2024

Approach temp(F) : Load (%) :

Blow Down : 
(Q /Day) : % Blowdown :






































