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DaEC:; CORPORATION CC». LTI,
W0TAEED RGN 0D RgUAS s snmlen ganne 1oTen Ns. 2-sei-nana ST oz-sene200
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Analysis/Test Report

Private Laboratory Registration 3-lvona

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi
Sample Type : Waste Water Analytical Date : 04/07/2024
Sampling Method : Grab Report Date : 11/07/2024
Sampling Date  : 03/07/2024 Report No. : WT0510767001
Receive Date : 04/07/2024
Parameter Unit Method** 1954/07/24 1955/07/24 Standard
Influent Effluent ek
*pH - Electrometric Method 7.6 7.6 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 98 13 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 96 22 <30
*Total Dissolved Solids mg/L Dried at 180 °C 493 337 <500
Oil & Grease mg/L APHA: 5520 B 5.00 ND <20
Settleable Solids mg/L Imhoff Cone <0.1 <0.1 <0.5
Sulfide mg/L APHA: 4500-S(F) <1.0 <1.0 <1.0
TKN mg/L APHA: 4500-Norg(B) 49.00 10.40 <35
Coliform, Total MPN/100 mL APHA: 9221 B 160,000 110,000 Taiiiu 5,000
Coliform, Fecal MPN/100 mL APHA: 9221 E 90,000 30,000 Taiiiu 1,000
Sample Condition Observation sediment Turbidity/ | sediment Turbidity/
black gray

Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works

(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA,AWWA,WEF 23" Edition, 2017

(3)*** Pollution Control Department, Ministry of Natural Resources and environmental BE.2548, Thailand for wastewater analysis

(Miss.Jirapinya

Analyst

I-lom--ooole

11/07/2024

1/1

Do not copy some scuffing Do not modify this report.

(Mrs.Siripen Vitethap)
Laboratory Supervisor

I-lomd-N-ooo06

11/07/2024
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WIS 03U AS R olen SEnnY 10700 NS Q3-BEH-600 TS 15 E - -5 00

i Wi, Benphhuresi. Bongbobine. Beghoh 107U Thafiel Tel dA0ZHRI-EET Faa 002 01805

Analysis/Test Report

Private Laboratory Registration 3-lvona

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi

Sample Type : Waste Water Analytical Date : 08/08/2024

Sampling Method : Grab Report Date : 15/08/2024

Sampling Date  : 07/08/2024 Report No. : WT0510867001

Receive Date : 08/08/2024

Parameter Unit Method** 2133/08/24 2134/08/24 Standard
Influent Effluent ek
*pH - Electrometric Method 7.8 7.2 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 121 20 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 96 20 <30
*Total Dissolved Solids mg/L Dried at 180 °C 443 304 <500
Oil & Grease mg/L APHA: 5520 B 3.00 1.00 <20
Settleable Solids mg/L Imhoff Cone <0.1 <0.1 <0.5
Sulfide mg/L APHA: 4500-S(F) <1.0 <1.0 <1.0
TKN mg/L APHA: 4500-Norg(B) 39.00 20.40 <35
Coliform, Total MPN/100 mL APHA: 9221 B 160,000 7,000 Taiiiu 5,000
Coliform, Fecal MPN/100 mL APHA: 9221 E 90,000 2,205 Taipu 1,000
Sample Condition Observation Sediment Turbidity/ | Sediment Turbidity/
black gray

Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works

(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA,AWWA,WEF 23" Edition, 2017

(3)*** Pollution Control Department, Ministry of Natural Resources and environmental BE.2548, Thailand for wastewater analysis

(Miss Jirdpinya Tara)

Analyst

I-lom--ooole

11/07/2024

1/1

Do not copy some scuffing Do not modify this report.

(Mrs.Siripen Vitethap)

Laboratory Supervisor

I-lomd-N-ooo06

11/07/2024
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m D&G CORPORATION CO.,LTD.

307/223 OUURSTATNIIA UWIDIUWAUAS WAUINBMIDH NSINKW 10700 INs. o:
307/223 C

3654 INS&1S. 02-868-6543

itwong Rd, i, Bangkoknoi, Bangkok 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration %-laaic

Customer Name

: Amari Orchid Pattaya

Address : Pattaya, Chonburi

Sample Type : Waste Water Analytical Date : 14/09/2024

Sampling Method : Grab Report Date : 20/09/2024

Sampling Date : 13/09/2024 Report No. : WT0510967001

Receive Date 1 14/09/2024

Parameter Unit Method** 2588/09/24 2589/09/24 Standard

Influent Effluent i
*pH - Electrometric Method 7.2 7.2 5.0-9.0
*BOD mag/L APHA: 4500-O(C)5210 B 12 14 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 81 21 <30
*Total Dissolved Solids mg/L Dried at 180 °C 459 300 <500
Oil & Grease mag/L APHA: 5520 B 5.20 ND <20
Settleable Solids mg/L Imhoff Cone <0.1 <0.1 <0.5
Sulfide mg/L APHA: 4500-S(F) 3.00 <1.0 <1.0
TKN mag/L APHA: 4500-Norg(B) 45.00 11.43 <35
Coliform, Total MPN/100 mL APHA: 9221 B 160,000 500 laiifin 5,000
Coliform, Fecal MPN/100 mL APHA: 9221 E 60,000 215 ladifin 1,000
Sample Condition Observation Sediment Light yellow
Turbidity/ black

Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works
(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA AWWA WEF 23" Edition, 2017

(3)*** Pollution Control Department, Ministry of Natural Resources and environmental BE.2548, Thailand for wastewater analysis

(Miss.Jirapinya
Analyst

A-lens--oo00la

20/09/2024 \ % Q

%, & 20/09/2024
e 0
OkmoRaTION /

Do not copy some scuffing Do not modify this report.
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(Mrs.Siripen Vitethap)
Laboratory Supervisor
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54 INSaNs. 02-868-6543

D&G CORPORATION CO.LLTD.
307/223 DUUISTUATINDIA UUDIUNYUAS WAUNNDMIDH NSIMNW 1 10700 INS. 02-868-66
307/223 ClI wong Rd, noi

10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Customer Name

Analysis/Test Report

Private Laboratory Registration 9-laaic

: Amari Orchid Pattaya

Address : Pattaya, Chonburi

Sample Type : Waste Water Analytical Date : 05/10/2024

Sampling Method : Grab Report Date : 11/10/2024

Sampling Date : 04/10/2024 Report No. : WT0511067001

Receive Date 1 05/10/2024

Parameter Unit Method** 2805/10/24 2806/10/24 Standard

Influent Effluent
*pH - Electrometric Method 7.2 7.6 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 28 13 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 79 18 <30
*Total Dissolved Solids mg/L Dried at 180 °C 455 318 <1,000
Oil & Grease mg/L APHA: 5520 B 3.00 ND <20
Settleable Solids mg/L Imhoff Cone 0.5 <0.1 -
Sulfide mg/L APHA: 4500-S(F) <1.0 <1.0 <1.0
TKN mg/L APHA: 4500-Norg(B) 36.70 14.10 <35
Coliform, Total MPN/100 mL APHA: 9221 B 160,000 >5,000 -
Coliform, Fecal MPN/100 mL APHA: 9221 E 100,000 >1,000 -
Sample Condition Observation Sediment Light yellow
Turbidity/ black

Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works

(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA, AWWA WEF 23" Edition, 2017

(3)*** Announcement of the Ministry of Natural Resources and Environment on the determination of standards for controlling waste water discharge from certain types and sizes of

buildings Act B.E. 2567

(Miss.Jirdpinya

Analyst

A-lens--oo00la

11/10/2024

o

%, .
\ o "
ORegparion /

O O)
\ 9 &

(Mrs.Siripen Vitethap)

Laboratory Supervisor

Do not copy some scuffing Do not modify this report.
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D&G CORPORATION CO.LLTD.
307/223 OUUISTUATNDIA UUDIVWYIUAS WAUWNDMIDH NSIMW 10700 INS. 02-868-6654 INS1S. 02-868-6543

307/223 C ong Rd, noi 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration 9-laac

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi

Sample Type : Waste Water Analytical Date : 08/11/2024

Sampling Method : Grab Report Date 1 15/11/2024

Sampling Date 1 07/11/2024 Report No. :WT0511167001

Receive Date : 08/11/2024

Parameter Unit Method** 3066/11/24 Standard
Influent
*pH - Electrometric Method 7.7 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 70 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 86 <30
*Total Dissolved Solids mg/L Dried at 180 °C 410 <1,000
Oil & Grease mg/L APHA: 5520 B 415 <20
Settleable Solids mg/L Imhoff Cone 0.8 -
Sulfide mg/L APHA: 4500-S(F) 1.00 <1.0
TKN mg/L APHA: 4500-Norg(B) 41.00 <35
Coliform, Total MPN/100 mL APHA: 9221 B >5,000 -
Coliform, Fecal MPN/100 mL APHA: 9221 E >1,000 -
Sample Condition Observation Sediment
Turbidity/ black
Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works
(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA, AWWA,WEF 23" Edition, 2017
(3)*** Announcement of the Ministry of Natural Resources and Environment on the determination of standards for controlling waste water discharge from certain types

and sizes of buildings Act B.E. 2567

(Miss.Jirapinya ffara)

(Mrs.Siripen Vitethap)

Analyst | Laboratory Supervisor
\Q &
Y-mac-A-0o0l \ % oF / Y-mac-A-0006
N Orogpumon® /
11/10/2024 11/10/2024

Do not copy some scuffing Do not modify this report.
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D&G CORPORATION CO.LLTD.
307/223 OUUISTUATNDIA UUDIVWYIUAS WAUWNDMIDH NSIMW 10700 INS. 02-868-6654 INS1S. 02-868-6543

307/223 C ong Rd, noi 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration 9-laac

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi
Sample Type : Waste Water Analytical Date : 08/11/2024
Sampling Method : Grab Report Date 1 15/11/2024
Sampling Date 1 07/11/2024 Report No. :WT0511167002
Receive Date 1 08/11/2024
Parameter Unit Method** 3067/11/24 Standard
Effluent
*pH - Electrometric Method 7.6 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 18 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 10 <30
*Total Dissolved Solids mg/L Dried at 180 °C 328 <1,000
Oil & Grease mg/L APHA: 5520 B ND <20
Settleable Solids mg/L Imhoff Cone <0.1 -
Sulfide mg/L APHA: 4500-S(F) <1.0 <1.0
TKN mg/L APHA: 4500-Norg(B) 16.00 <35
Coliform, Total MPN/100 mL APHA: 9221 B >5,000 -
Coliform, Fecal MPN/100 mL APHA: 9221 E >1,000 -
Sample Condition Observation Light yellow
Remark :

(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works
(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA AWWA WEF 23" Edition, 2017
(3)*** Announcement of the Ministry of Natural Resources and Environment on the determination of standards for controlling waste water discharge from certain types

and sizes of buildings Act B.E. 2567

(Miss.Jirapinya (Mrs.Siripen Vitethap)

Analyst | Laboratory Supervisor
\ 9 9
I-lanc-q-oooln L @ Dﬁ'}' f UI-banc-A-0006
ORpopamion /
15/11/2024 15/11/2024

Do not copy some scuffing Do not modify this report.
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D&G CORPORATION CO.L,LTD.
307/223 OUURSTUATNIIA WUV WTUAS WAUIIN2MIDH NSINKWT 10700 INS. 02-868-6654 INSd15. 02-868-6543

307/223 ClI

itwong Rd, i, Bangkoknoi, Bangkok 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration 9-laac

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi
Sample Type : Waste Water Analytical Date : 11/12/2024
Sampling Method : Grab Report Date 1 18/12/2024
Sampling Date 1 11/12/2024 Report No. :WT0511267001
Receive Date 1 12/12/2024
Parameter Unit Method** 4258/12/24 Standard
Influent
*pH - Electrometric Method 7.2 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 84 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 73 <30
*Total Dissolved Solids mg/L Dried at 180 °C 471 <1,000
Oil & Grease mg/L APHA: 5520 B 16.00 <20
Settleable Solids mg/L Imhoff Cone 1.0 -
Sulfide mg/L APHA: 4500-S(F) 6.10 <1.0
TKN mg/L APHA: 4500-Norg(B) 49.00 <35
Coliform, Total MPN/100 mL APHA: 9221 B >5,000 -
Coliform, Fecal MPN/100 mL APHA: 9221 E >1,000 -
Sample Condition Observation Sediment Turbidity/
black

Remark :
(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works
(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA, AWWA,WEF 23" Edition, 2017
(3)*** Announcement of the Ministry of Natural Resources and Environment on the determination of standards for controlling waste water discharge from certain types

and sizes of buildings Act B.E. 2567

___________ =

(Miss.Jirapinya Jara) (Mrs.Siripen Vitethap)

Analyst Laboratory Supervisor
|
V-loanc-A-0o00lm \ % & V-laanc-A-0006
@ ¥
18/12/2024 PORATIO 18/12/2024

Do not copy some scuffing Do not modify this report.
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D&G CORPORATION CO.L,LTD.
307/223 OUURSTUATNIIA WUV WTUAS WAUIIN2MIDH NSINKWT 10700 INS. 02-868-6654 INSd15. 02-868-6543

307/223 ClI itwong Rd, i, Bangkoknoi, Bangkok 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration 9-laac

Customer Name : Amari Orchid Pattaya

Address : Pattaya, Chonburi
Sample Type : Waste Water Analytical Date : 12/12/2024
Sampling Method : Grab Report Date 1 18/12/2024
Sampling Date 1 11/12/2024 Report No. :WT0511267002
Receive Date 1 12/12/2024
Parameter Unit Method** 4259/12/24 Standard
Effluent
*pH - Electrometric Method 7.3 5.0-9.0
*BOD mg/L APHA: 4500-O(C)5210 B 12 <20
*Total Suspended Solids mg/L Dried at 103-105 °C 14 <30
*Total Dissolved Solids mg/L Dried at 180 °C 318 <1,000
Oil & Grease mg/L APHA: 5520 B ND <20
Settleable Solids mg/L Imhoff Cone <0.1 -
Sulfide mg/L APHA: 4500-S(F) <1.0 <1.0
TKN mg/L APHA: 4500-Norg(B) 13.00 <35
Coliform, Total MPN/100 mL APHA: 9221 B >5,000 -
Coliform, Fecal MPN/100 mL APHA: 9221 E >1,000 -
Sample Condition Observation Light yellow

Remark :
(1)* Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Works
(2)** Method Based on Standard Methods for The examination of Water & Wastewater, APHA, AWWA WEF 23" Edition, 2017
(3)*** Announcement of the Ministry of Natural Resources and Environment on the determination of standards for controlling waste water discharge from certain types

and sizes of buildings Act B.E. 2567

(Miss.Jirapinya (Mrs.Siripen Vitethap)

Analyst | Laboratory Supervisor
\ G Q
I-lanc-q-oooln L @ Dﬁ'}' f UI-banc-A-0006
ORoopaTION /
18/12/2024 18/12/2024

Do not copy some scuffing Do not modify this report.
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D&G CORPORATION CO.LTD.

307/223 DUURSTIATNDIA UUIVIIYUAS WAUMNDMIDH NSINW 1 10700 INS. 02-868-6654 INSd1S. 02-868-6543

307/223 CI itwong Rd, E i, Bangkoknoi, Bangkok 10700 Thailand Tel. (662)868-6654 Fax. (662)868-6543

Analysis/Test Report

Private Laboratory Registration 9-laac

Customer : Amari Orchid Pattaya

Address : Pattaya, Chonbuiri

Sample Type : Tap Water Analytical Date : 12/12/2024

Sampling Method : Grab Report Date 1 19/12/2024

Sampling Date 1 11/12/2024 Report No. :WT0511267001

Received Date 1 12/12/2024

Parameter Unit Method** 4266/12/24 Standard
Storage tank s
Coliform, Total MPN/1000 mL APHA: 9221 B ND Not detected
E.coli MPN/1000mL APHA: 9221 G ND Not detected
Staphylococcus aureus MPN/1000mL APHA: 9213 B ND Not detected
Pseudomonas aeruginosa MPN/1000mL ISO 1622 ND Not detected
Appearance Observation Clear
Remark :

(1)*Types of pollutants allowed to apply for the registration of private analytical laboratories. Department of Industrial Work
(2)** Method Based on Standard Methods for The examination of Water & Wastewater 23" Edition, 2017
(3)***Water quality standards Ministry of Public Health, Department of Health,2020

(Miss.Jirapinya Tdra) (Mrs.Siripen Vitethap)

Analyst Laboratory Supervisor
\ &
I-laac-3-000lm fﬁ.o ﬁj\:.‘ / Y-laanc-A-0006
) 0 G
19/12/2024 “RPORATION / 19/12/2024

Do not copy some scuffing Do not modify this report.
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Policy:

CONFIDENTIALITY OF GUEST INFORMATION

Policy Statement

It is the policy of Amari that all Team Members strictly enforces measures to protect the
confidentiality of guests.

Purpose

The purpose is to establish privacy guidelines for all team members to follow as well as to protect
guests from fraudulent use of their personal information such an identity theft by a third party.

Procedure

A. Guest Name & Room Number

The room number of a registered guest must never be communicated orally. When
checking-in the room number is to be pointed out to the guest.

The guests’ name must never be written on the card holder.

Items that contain the guest's and/or room number such as the internet login slip
must be provided separately from the keycard and must be larger than the keycard
envelope so as to discourage guest placing them together.

Guest must be verbally advised during check-in to keep the key and internet login slip
separate for security.

The room number of an in-house guest can under no circumstances be disclosed to a
person who is not registered in the same room.

B. Protecting Financial Data

Credit card numbers including the CVV/CVC as well as the associated guest name
must be encrypted and password protected.

All credit card transactions including but not limited to payments, deposits or
authorization must be conducted in a secure manner.

Any transfer to such information between systems must be encrypted and secure.

C. Request for Guest Information

A government official requesting information on a guest must produce an official
signed letter ordering the hotel to release the requested guest details.
The GM, or if unavailable a designated Senior Executive, must be immediately

notified of the request.
Guest may also request information on personal data maintained by the hotel.
Confidential Information and data on guest must never be sold to a third party.

© 2019 Amari
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Amari Corporate Policies & Procedures

D. Incognito Status

= A guest can request to have his identity concealed, in which case the “Incognito”
option will be selected in Opera. This indicates to all Team Members that calls may
not be forwarded to his room and that the hotel will deny any records of the guest
staying in the property.
A guest who wishes to have his calls screened must be contacted by a Team
Member to confirm that he is willing to accept a call before forwarding it to his room
(does not apply to pre-approved callers identified by the guest).
Guests have the right to erasure of personal data at any time. If a guest requests for
their records to be expunged from the system then the hotel must comply and show
proof of the action.
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