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Annual Fire Drills & Evacuation

Establishment: COMO Metropolitan Bangkok

Address: 27 South Sathorn Road Thungmahamek, Sathorn Bangkok 10120
Thailand.

Employees: 177 pax

Opening date: October 1%, 2024

The Annual Fire Drills & Evacuation has been organized for all COMO Metropolitan Bangkok
associates to follow in the COMO Metropolitan Bangkok Crisis Management Plan according

to Thai Law and Fire Safety concerns.
The Fire Drills & Evacuation in 2024 would be held on October 15", the class is separated

into two sessions, Fire knowledge, and Prevention including fire emergency plan in the

theory, and Fire suppression and Evacuation simulation in the practical.

Security Department
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2024 Annual Fire Drills & Evacuation

Program Highlight

(Tuesday, October 15%)

Time Topic / Detail Trainer Venue
1 Wivamisinousy Hlimsinensy anui
Thungmahamek Fire and
8.30am to 9.00am Registration / Pre-test Rescue Station Ivory Room

8.30-9.00 u.

asnzdiou / imMInaaeunpUMIBTY

Innnsnnamiidumana
PR UNHUAZAMZ

¥ y -
vinallszywledes

Theory class (MANQHEY):

Fire knowledge and prevention
Yy o oAw o
mm;wamﬂﬂﬂmmxﬂﬁﬂmnu

Use of fire equipment

Thungmahamek Fire and

9.00am to 12.00pm mildginsaidumas Rescue Station Ivory Room
9 y -
9.00—12.00 . +  Patient searching and evacuation Innnsnaamiidumiags voalszaynledns
& ) o
MiAuHIazMIonswnasud 1wl zauiy WHUNHIAZANE
« Lifesaving equipment demonstration
mimiaismsldginiai lumarie¥ia
o Post-test/ MuULNARELNAINTENBUN
12.00pm to 1.00pm Met Point

12.00-13.00 u.

Lunch / 5ulsgmueiiisnalaiy

y 4 o &
HBIDIHITIHNVIBUN

1.00pm to 5.00pm

13.00-17.00 u.

Practical (maljiia)

Emergency Response Team (ERT) reviews
fire evacuation procedures.
finsuilenumaan@ununiuuauewonwil 1d
Start fire drill and evacuation
Guurunmsindeusumauazeneanmiilv
Firefighting by using fire extinguisher
demonstration

4 ' Yo -
nsHngeun s l¥aadumag

Thungmahamek Fire and
Rescue Station
MATNNAMTALNEN
HWUHHUAZAIE

N/A

Group photo shooting / Event close

Magiluy / daau

Security Department




Departments Preparation
(2024 Fire Drills and Evacuation)

| Departments Description Remark

1) Issuing a notification letter for occupying guests regarding
the activities that will have a siren alarm during an
evacuation simulation (approx. 2.00pm to 3.00pm.

2) As a part of an evacuation simulation, please provide an
available guest room for a staff hiding as a guest who got

Front Office injured and needs to be rescued by the evacuation team.

3) Designated the team member who will be responding for:

Call Centre (1): Operator

e Investigation Team (1): Duty Manager/GSA

e Evacuation Team (1): Concierge

Assembly Point Team (1): FOM/AFOM

L ]

1) Fire Systems testing i.e., fire pump and jockey pump,
electric generator, and Public Announcement System to be
ready for the Drills.

2) Designated the team member who will be responding for:

e Fire Fighting Team (2)

Engineering

1) Please organize a coffee break during the theory class at
10.30am.
2) Designated the team member who will be responding for:
e Assembly Point Team (1)

People and
Culture

1) As a part of an evacuation simulation, please designate the
team member who will be responding as Evacuation team
to evacuate guests from the rooms.

e Evacuation Team (1): Floor Supervisor/Room
Attendant

Housekeeping

1) As a part of an evacuation simulation, please designate the
team member who will be responding as Evacuation Team
to evacuate guests from restaurants.

Food and e Evacuation Team (1): Service Attendant

Beverage

2) Reserving Ivory Room with theatre setup for theory training
from 9.00 am to 12.00 pm.

1) As a part of an evacuation simulation, dress up a volunteer
Finance as a guest injury.

Others 1) Getready for the training and follow the hotel Fire

Department Evacuation procedures.

Security Department



Fire Emergency Procedures Summary

The Emergency Procedures laid out the following are designed to cover contingencies of The COMO
Metropolitan Bangkok in the event of fire incidents:

1)

2)

The fire alarm activate on Fire Control Panel goes off from fire detection and alarm systems.
e Security Control Room call to inform the Investigation Team to verify at the scene.

The Investigation Team with fire extinguisher rushes fire scene:
e When the fire is found, the Investigation Team confirmed the fire with the exact
location to Security Control Room.
e Security Control Room will then call to inform the Fire Fighting Team and Call Centre.
e Call Centre to call inform the Commander/Designee process to command Post
(Lobby) and all Planning Committees whether they live in or out of the hotel.

The Fire Fighting Team upon being notified by Security Control Room, dress up Personal
Protective Equipment (PPE) proceed to the fire location meet with the Investigation Team, and
start putting out the fire by using the nearest fire hose.

In case of Fire is out of control.
e Fire Fighting Team reports the situation to Security Manager.
e Security Manager will then brief the situation to Commander and Chief Engineering.
e The Commander decides regarding an evacuation and decides to evacuate.
e Security Manager to inform Security Control Room of the evacuation alarm at the
control panel. (Siren alarm / Strove light and evacuation messages will be announced)

Then we will implement Evacuation Procedures, the objective of an evacuation is to
evacuate the Hotel guests, visitors and staff from the property in a safe way and in the
shortest possible time.
e Public areas, i.e., Gift shop, Restaurants, Bars, Gym and Spa, and Banqueting
Rooms. These areas will be evacuated by the staff who work in them on each shift.
e Guest rooms will be evacuated by Room Attendants.

In the meantime, the Close Down Procedures must be implemented. All departments to
follow by Standard Office Close Down Procedures, such as:

s  Switch off and/or unplug all electrical equipment.

e Clear all loose papers off desks and place them in drawers.

e Collect and take out only essential things/files/documents.

e Close all windows.

e The senior member of staff in the office must ensure that all other members have left.

e (o to the Assembly Point and report to the Department Head.

Assembly Area, upon hearing the General Alarm the following action will take place:

e The Assembly Point Team will be proceeded immediately to the designated Assembly
Point.

» As staff members arrive at the Assembly Point, their names must be crossed check
their attendant record after properly close-down and evacuated by Section Heads.

¢ [If any staff members are unaccounted for, the Evacuation Team must be notified.

e The Training Manager must ensure that necessary first aid equipment is available at
the Assembly Point.

Compiled by: Prarintorn Jaruprakorn (Senior Security Supervisor)
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Emergency Response Team

Commander / Designee

W as

3 as
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General Manager (4)3311
Room Division (4)3312

Deputy Commander

FReALIQEINg
Security Manager (4)3370
Chief Engineer (4)3470
Security Control Room Call Centre
HALANA LAY Adlusd AUt
Security Officer (4)3371 Operator (4)3444
Investigation Team Fire Fighting Team
fiuAum fnganunas
Duty Manager (4)3303 Shift Supervisor (4)3473
Security Officer (4)3999 Shift Technician 4)3474

Evacuation Team

-

NHAWEIN
Day: (08.00 — 22.00) Night: (22.00 — 08.00)
Guest Service Agent (1) Guest Service Agent (1)
Bellman (1) Bellman (1)
Floor Supervisor All on floor Floor Supervisor (1)
Room Attendant All on floor Public Area Attendant (1)
Service Attendant nahm All in shift Room Service Attendant (1)
Service Attendant glow All in shift
Public Area Attendant (1)

Assembly Point Team

NHUINTIUNR
Office Hours: (08.00 — 18.00) After Hours: (18.00 — 08.00)
Take care of Staff Take care of Staff
Director of People and Culture Duty Manager
Training Manager / Asst. HR Manager Security Officer
Take care of Guest Take care of Guest
Front Office Manager Duty Manager

Front Office Staff Front Office Staff
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Activity Picture

Registration and Pre-test / asnziflauuazyiuuumaaaunaunisausys

Fire Drills and Evacuation / matauauiwaiasanewmuiin




Fire fighting practical training / nsEinfanfuinasniAL s
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® .. W‘nﬁgju mizqﬂwqj Executive Secretary

o | WY JNWUWD fala Receiving Supervisor

o | W& A30WQN WYHIBDN Senior Accountant

¢ | uw duan awavl Cost Controller

& W.®. VITIR WINDNURSD General Cashier / Paymaster
v | Wy NIANA Gudna Senior Accountant

o | W& FAN) DN Account Payable Supervisor
& | W By dasedimeg Purchasing & Shipping Manager
« | W8 ®WeT 933U Purchasing Manager

oo | WY AN WEULEDU IT Manager

oo | WL ANAUID ANTUL Security Manager

oo | uiw Uiuns ngdazng Security Supervisor

om | UWIH WILVIW NBRIIUNT Security Officer

od | U UWAR JULAI Security Officer

o& | UM Jau Tnauzdin Assistant Front Office Manager
oo | W& u¥aua ald Guest Service Agent

o | YD DAWNS 1N Guest Service Agent

o< | U ANAR3 AN l1auna Guest Service Agent

ox | UM IEUUN AIRON T Guest Service Agent

Imo | U LNNLAT D19WE Service Attendant- glow

we | Ul SUdTy wasdNa Hotel Driver

olo | U NFAWR TAUE Bellman

o | UIH SUWA ATIUWGAT Chief Concierge

o | U.®. AREN IUNSES Housekeeping Administrator
lo& | UH "3%5 NN Public Area Attendant

o | Ue 1Badnd fen Linen Attendant

oo | WAL IREUY 919 Reservations Sales Agent
e | W.H. MINNL FEU Glow Manager

b | W 3356nA wan lnud Supervisor - Room Service
mo | e Ufng inna Service Attendant - Room Service
me | WY IRANTY Iuninau Pool Attendant

mlo | U.&. 3MNIOU LAY F&B Coordinator

men | W.R. UG TUM Torus o Chef de Partie, Main Kitchen
ng | W.&. FNWT AR Chef de Partie, Main Kitchen
n& | W& IUNTINY NVRITIM Chef de Partie, Main Kitchen
mo | UL FNWT NDILAN Chef de Partie, Main Kitchen




Commis I, Main Kitchen

ey | W DUAR ANTTUNAR
ne | UE S52dnd eIl Chef de Partie, Main Kitchen
e | W.R. TN q_jﬁuu;mmﬁ Commis Il, Pastry Kitchen
do | W IRN LRUBUA Steward Supervisor
de | W.® &ANI ®1IAN Commis I, Employee Restaurant
o | U YW SUAS Service Attendant- glow
am | W Unval waéqv;; Commis Il, Employee Restaurant
| W/ 5149 s3I Cluster Assistant Director of Sales
¢ | Ul WITAWA 18N DTG Cluster Assistant Revenue Manager
o we Uazys ﬂmau'a'u Landscape Supervisor
o U.x. %’ﬁﬁ}ﬁ ﬁaqsLﬁ US& Engineering Administrative Assistant
<c | WL BILWA FURDWA Painter
o | WM DIUUY NSAN Shift Supervisor
&o | W algaiip uiiih Technician
o | UMW TBAY AFUIAUDY Laundry Attendant
o | W& UIUID HARDU Spa Therapist
Gn | WA ANTTB AU Spa Therapist
& | .8 Usansal auseu Spa Therapist
&& | U/ ANTININ 26ing Assistant Manager - nahm
&o | Wp Wikd WIKHN Supervisor - nahm
o | U.H NUATIN ﬂﬂuu'] Service Attendant - nahm
&< | W& NUAIOU Iwﬁlﬁu Service Attendant - nahm
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& W&, ITIUIRT WINDNURSD General Cashier / Paymaster
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o | U/ FANY DR Account Payable Supervisor
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& | W8 8WeT1 953001 el Purchasing Manager
oo | UNE FNTND MTULSHU IT Manager
oo | UL ANAUIN ANZUL Security Manager
oo | U Uiung nTdaens Security Supervisor
om | Wi WIMIW NBIIUNT Security Officer
od | WD LNAR UL Security Officer
o | U.8. WA 358nDHuna Guest Service Agent
o% | U.&. URO WNLIIDY Front Office Manager
oo | U JHAL Tﬁmmgﬁﬂ Assistant Front Office Manager
oc | W8 WIau @l Guest Service Agent
o | UM qﬁwslﬁ%%’nﬁaqa Assistant Front Office Manager
wo | U BAKWNS 1N Guest Service Agent
e | Ut FNAAS WNp1 L53UNa Guest Service Agent
oo | UIH BLRUUY ATROR AU Guest Service Agent
o | U LMAUST D198 Service Attendant- glow
v | W SUATD dANA Hotel Driver
w& | UL §TUND N Senior Concierge
o | UIY AN ATONNL Bartender - nahm
ooy | WD 1958 HUIU Bell Captain
oe | WD NANR TAUY Bellman
e | WY SUNR FRTIUNAT Chief Concierge
mo | W.8. aap1 IWNA3 Housekeeping Administrator
me | U 1350 LAATA Floor Supervisor
mlo | U ANIUNT INBUNS Room Attendant
men | UIH 50 NIN Public Area Attendant
ng | W.8. RIWT FURND Linen Supervisor
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mey | WLE. IREUY 9179 Reservations Sales Agent

ne | we wariant Iwsiaan Reservations Sales Agent
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