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ภำคผนวก ข-4
ตัวอย่างใบบันทึกการตรวจสอบยางรองหมุดยึดราง

และยางบริเวณดุมล้อ



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

January 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600551469 TRW Visual Inspection (W2) GN-TRW-06N 1/1/2024 1/5/2024 1/5/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551470 TRW Visual Inspection (W2) GN-TRW-07N 1/1/2024 1/2/2024 1/2/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551746 TRW Visual Inspection (W2) GN-TRW-10N 1/1/2024 1/7/2024 1/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551747 TRW Visual Inspection (W2) GN-TRW-11N 1/1/2024 1/4/2024 1/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551748 TRW Visual Inspection (W2) GN-TRW-12N 1/1/2024 1/5/2024 1/5/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551749 TRW Visual Inspection (W2) GN-TRW-13N 1/1/2024 1/3/2024 1/3/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551750 TRW Visual Inspection (W2) GN-TRW-14N 1/1/2024 1/4/2024 1/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551751 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 1/1/2024 1/6/2024 1/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551752 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 1/1/2024 1/6/2024 1/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600551753 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 1/1/2024 1/7/2024 1/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558217 TRW Visual Inspection (W2) GN-TRW-4NB 1/8/2024 1/10/2024 1/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558221 TRW Visual Inspection (W2) GN-TRW-05N 1/8/2024 1/10/2024 1/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558225 TRW Visual Inspection (W2) GN-TRW-08N 1/8/2024 1/13/2024 1/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558226 TRW Visual Inspection (W2) GN-TRW-09N 1/8/2024 1/12/2024 1/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558818 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 1/8/2024 1/13/2024 1/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558819 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 1/8/2024 1/9/2024 1/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600558820 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 1/8/2024 1/14/2024 1/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569198 TRW Visual Inspection (W2) GN-TRW-06N 1/15/2024 1/11/2024 1/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569199 TRW Visual Inspection (W2) GN-TRW-07N 1/15/2024 1/11/2024 1/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569494 TRW Visual Inspection (W2) GN-TRW-10N 1/15/2024 1/15/2024 1/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569495 TRW Visual Inspection (W2) GN-TRW-11N 1/15/2024 1/15/2024 1/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569496 TRW Visual Inspection (W2) GN-TRW-12N 1/15/2024 1/16/2024 1/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569497 TRW Visual Inspection (W2) GN-TRW-13N 1/15/2024 1/19/2024 1/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569498 TRW Visual Inspection (W2) GN-TRW-14N 1/15/2024 1/19/2024 1/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569499 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 1/15/2024 1/21/2024 1/21/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569500 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 1/15/2024 1/20/2024 1/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600569501 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 1/15/2024 1/20/2024 1/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579619 TRW Visual Inspection (W2) GN-TRW-4NB 1/22/2024 1/29/2024 1/29/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579622 TRW Visual Inspection (W2) GN-TRW-05N 1/22/2024 1/29/2024 1/29/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579623 TRW Visual Inspection (W2) GN-TRW-08N 1/22/2024 1/25/2024 1/25/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579624 TRW Visual Inspection (W2) GN-TRW-09N 1/22/2024 1/24/2024 1/24/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579910 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 1/22/2024 2/4/2024 2/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579911 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 1/22/2024 1/26/2024 1/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600579912 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 1/22/2024 1/27/2024 1/27/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600587279 TRW Visual Inspection (W2) GN-TRW-06N 1/29/2024 1/30/2024 1/30/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600587280 TRW Visual Inspection (W2) GN-TRW-07N 1/29/2024 1/30/2024 1/30/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588015 TRW Visual Inspection (W2) GN-TRW-10N 1/29/2024 2/1/2024 2/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588016 TRW Visual Inspection (W2) GN-TRW-11N 1/29/2024 2/1/2024 2/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588017 TRW Visual Inspection (W2) GN-TRW-12N 1/29/2024 2/1/2024 2/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588018 TRW Visual Inspection (W2) GN-TRW-13N 1/29/2024 2/3/2024 2/3/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588019 TRW Visual Inspection (W2) GN-TRW-14N 1/29/2024 2/3/2024 2/3/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588020 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 1/29/2024 2/4/2024 2/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588021 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 1/29/2024 1/31/2024 1/31/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600588022 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 1/29/2024 2/1/2024 2/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

Febuary 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600597150 TRW Visual Inspection (W2) GN-TRW-4NB 2/5/2024 1/23/2024 1/23/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597154 TRW Visual Inspection (W2) GN-TRW-05N 2/5/2024 1/23/2024 1/23/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597158 TRW Visual Inspection (W2) GN-TRW-08N 2/5/2024 1/31/2024 1/31/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597159 TRW Visual Inspection (W2) GN-TRW-09N 2/5/2024 1/31/2024 1/31/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597785 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 2/5/2024 1/22/2024 1/22/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597786 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 2/5/2024 2/2/2024 2/2/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600597787 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 2/5/2024 2/2/2024 2/2/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607353 TRW Visual Inspection (W2) GN-TRW-06N 2/12/2024 2/8/2024 2/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607354 TRW Visual Inspection (W2) GN-TRW-07N 2/12/2024 2/8/2024 2/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607626 TRW Visual Inspection (W2) GN-TRW-10N 2/12/2024 2/7/2024 2/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607627 TRW Visual Inspection (W2) GN-TRW-11N 2/12/2024 2/6/2024 2/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607628 TRW Visual Inspection (W2) GN-TRW-12N 2/12/2024 2/6/2024 2/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607629 TRW Visual Inspection (W2) GN-TRW-13N 2/12/2024 2/5/2024 2/5/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607630 TRW Visual Inspection (W2) GN-TRW-14N 2/12/2024 2/5/2024 2/5/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607631 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 2/12/2024 2/11/2024 2/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607632 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 2/12/2024 2/11/2024 2/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600607633 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 2/12/2024 2/11/2024 2/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614559 TRW Visual Inspection (W2) GN-TRW-4NB 2/19/2024 2/16/2024 2/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614562 TRW Visual Inspection (W2) GN-TRW-05N 2/19/2024 2/16/2024 2/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614563 TRW Visual Inspection (W2) GN-TRW-08N 2/19/2024 2/15/2024 2/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614564 TRW Visual Inspection (W2) GN-TRW-09N 2/19/2024 2/15/2024 2/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614856 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 2/19/2024 2/14/2024 2/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614857 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 2/19/2024 2/12/2024 2/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600614858 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 2/19/2024 2/13/2024 2/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621146 TRW Visual Inspection (W2) GN-TRW-06N 2/26/2024 2/24/2024 2/24/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621147 TRW Visual Inspection (W2) GN-TRW-07N 2/26/2024 2/22/2024 2/22/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621626 TRW Visual Inspection (W2) GN-TRW-10N 2/26/2024 2/20/2024 2/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621627 TRW Visual Inspection (W2) GN-TRW-11N 2/26/2024 2/20/2024 2/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621628 TRW Visual Inspection (W2) GN-TRW-12N 2/26/2024 2/20/2024 2/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621629 TRW Visual Inspection (W2) GN-TRW-13N 2/26/2024 2/19/2024 2/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621630 TRW Visual Inspection (W2) GN-TRW-14N 2/26/2024 2/19/2024 2/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621631 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 2/26/2024 2/24/2024 2/24/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621632 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 2/26/2024 2/20/2024 2/20/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600621633 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 2/26/2024 2/19/2024 2/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

March 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600631827 TRW Visual Inspection (W2) GN-TRW-4NB 3/4/2024 3/9/2024 3/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600631830 TRW Visual Inspection (W2) GN-TRW-05N 3/4/2024 3/9/2024 3/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600631831 TRW Visual Inspection (W2) GN-TRW-08N 3/4/2024 3/7/2024 3/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600631832 TRW Visual Inspection (W2) GN-TRW-09N 3/4/2024 3/3/2024 3/3/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600632350 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 3/4/2024 3/4/2024 3/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600632351 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 3/4/2024 3/8/2024 3/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600632352 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 3/4/2024 3/10/2024 3/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641050 TRW Visual Inspection (W2) GN-TRW-06N 3/11/2024 3/12/2024 3/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641051 TRW Visual Inspection (W2) GN-TRW-07N 3/11/2024 3/12/2024 3/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641328 TRW Visual Inspection (W2) GN-TRW-10N 3/11/2024 3/14/2024 3/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641329 TRW Visual Inspection (W2) GN-TRW-11N 3/11/2024 3/14/2024 3/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641330 TRW Visual Inspection (W2) GN-TRW-12N 3/11/2024 3/17/2024 3/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641331 TRW Visual Inspection (W2) GN-TRW-13N 3/11/2024 3/13/2024 3/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641332 TRW Visual Inspection (W2) GN-TRW-14N 3/11/2024 3/13/2024 3/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641333 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 3/11/2024 3/16/2024 3/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641334 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 3/11/2024 3/16/2024 3/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600641335 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 3/11/2024 3/17/2024 3/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600647777 TRW Visual Inspection (W2) GN-TRW-4NB 3/18/2024 3/18/2024 3/18/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600647780 TRW Visual Inspection (W2) GN-TRW-05N 3/18/2024 3/18/2024 3/18/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600647781 TRW Visual Inspection (W2) GN-TRW-08N 3/18/2024 3/19/2024 3/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600647782 TRW Visual Inspection (W2) GN-TRW-09N 3/18/2024 3/19/2024 3/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600648041 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 3/18/2024 3/21/2024 3/21/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600648042 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 3/18/2024 3/22/2024 3/22/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600648043 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 3/18/2024 3/22/2024 3/22/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600654884 TRW Visual Inspection (W2) GN-TRW-06N 3/25/2024 3/27/2024 3/27/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600654885 TRW Visual Inspection (W2) GN-TRW-07N 3/25/2024 3/27/2024 3/27/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655363 TRW Visual Inspection (W2) GN-TRW-10N 3/25/2024 3/26/2024 3/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655364 TRW Visual Inspection (W2) GN-TRW-11N 3/25/2024 3/26/2024 3/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655365 TRW Visual Inspection (W2) GN-TRW-12N 3/25/2024 3/29/2024 3/29/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655366 TRW Visual Inspection (W2) GN-TRW-13N 3/25/2024 3/28/2024 3/28/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655367 TRW Visual Inspection (W2) GN-TRW-14N 3/25/2024 3/28/2024 3/28/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655368 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 3/25/2024 3/29/2024 3/29/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655369 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 3/25/2024 3/26/2024 3/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600655370 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 3/25/2024 3/28/2024 3/28/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

April 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600664960 TRW Visual Inspection (W2) GN-TRW-4NB 4/1/2024 4/7/2024 4/7/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600664964 TRW Visual Inspection (W2) GN-TRW-05N 4/1/2024 4/2/2024 4/2/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600664968 TRW Visual Inspection (W2) GN-TRW-08N 4/1/2024 4/5/2024 4/5/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600664969 TRW Visual Inspection (W2) GN-TRW-09N 4/1/2024 4/3/2024 4/3/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600666034 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 4/1/2024 4/5/2024 4/5/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600666035 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 4/1/2024 4/4/2024 4/4/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600666036 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 4/1/2024 4/1/2024 4/1/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600674642 TRW Visual Inspection (W2) GN-TRW-06N 4/8/2024 4/10/2024 4/10/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600674643 TRW Visual Inspection (W2) GN-TRW-07N 4/8/2024 4/8/2024 4/8/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675093 TRW Visual Inspection (W2) GN-TRW-10N 4/8/2024 4/8/2024 4/8/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675094 TRW Visual Inspection (W2) GN-TRW-11N 4/8/2024 4/8/2024 4/8/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675095 TRW Visual Inspection (W2) GN-TRW-12N 4/8/2024 4/12/2024 4/12/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675096 TRW Visual Inspection (W2) GN-TRW-13N 4/8/2024 4/12/2024 4/12/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675097 TRW Visual Inspection (W2) GN-TRW-14N 4/8/2024 4/11/2024 4/11/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675098 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 4/8/2024 4/10/2024 4/10/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675099 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 4/8/2024 4/12/2024 4/12/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600675100 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 4/8/2024 4/12/2024 4/12/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600681832 TRW Visual Inspection (W2) GN-TRW-4NB 4/15/2024 4/27/2024 4/27/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600681835 TRW Visual Inspection (W2) GN-TRW-05N 4/15/2024 4/27/2024 4/27/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600681836 TRW Visual Inspection (W2) GN-TRW-08N 4/15/2024 5/2/2024 5/2/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600681837 TRW Visual Inspection (W2) GN-TRW-09N 4/15/2024 4/30/2024 4/30/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600682134 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 4/15/2024 4/28/2024 4/28/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600682135 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 4/15/2024 5/3/2024 5/3/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600682136 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 4/15/2024 5/1/2024 5/1/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688657 TRW Visual Inspection (W2) GN-TRW-06N 4/22/2024 4/20/2024 4/20/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688658 TRW Visual Inspection (W2) GN-TRW-07N 4/22/2024 4/26/2024 4/26/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688946 TRW Visual Inspection (W2) GN-TRW-10N 4/22/2024 4/18/2024 4/18/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688947 TRW Visual Inspection (W2) GN-TRW-11N 4/22/2024 4/18/2024 4/18/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688948 TRW Visual Inspection (W2) GN-TRW-12N 4/22/2024 4/17/2024 4/17/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688949 TRW Visual Inspection (W2) GN-TRW-13N 4/22/2024 4/19/2024 4/19/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688950 TRW Visual Inspection (W2) GN-TRW-14N 4/22/2024 4/19/2024 4/19/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688951 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 4/22/2024 4/17/2024 4/17/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688952 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 4/22/2024 4/27/2024 4/27/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600688953 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 4/22/2024 4/21/2024 4/21/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600695355 TRW Visual Inspection (W2) GN-TRW-4NB 4/29/2024 5/5/2024 5/5/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600695359 TRW Visual Inspection (W2) GN-TRW-05N 4/29/2024 5/5/2024 5/5/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600695363 TRW Visual Inspection (W2) GN-TRW-08N 4/29/2024 4/24/2024 4/24/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600695364 TRW Visual Inspection (W2) GN-TRW-09N 4/29/2024 4/25/2024 4/25/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600696094 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 4/29/2024 5/4/2024 5/4/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600696095 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 4/29/2024 4/23/2024 4/23/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2

600696096 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 4/29/2024 4/22/2024 4/22/2024 TECO CNF  PRT  CSER JBFI NMAT PRC  SETC W2



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

May 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600706527 TRW Visual Inspection (W2) GN-TRW-06N 5/6/2024 5/9/2024 5/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600706528 TRW Visual Inspection (W2) GN-TRW-07N 5/6/2024 5/9/2024 5/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707250 TRW Visual Inspection (W2) GN-TRW-10N 5/6/2024 5/8/2024 5/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707251 TRW Visual Inspection (W2) GN-TRW-11N 5/6/2024 5/6/2024 5/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707252 TRW Visual Inspection (W2) GN-TRW-12N 5/6/2024 5/6/2024 5/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707253 TRW Visual Inspection (W2) GN-TRW-13N 5/6/2024 5/10/2024 5/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707254 TRW Visual Inspection (W2) GN-TRW-14N 5/6/2024 5/10/2024 5/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707255 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 5/6/2024 5/7/2024 5/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707256 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 5/6/2024 5/7/2024 5/7/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600707257 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 5/6/2024 5/8/2024 5/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600714795 TRW Visual Inspection (W2) GN-TRW-4NB 5/13/2024 5/14/2024 5/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600714798 TRW Visual Inspection (W2) GN-TRW-05N 5/13/2024 5/14/2024 5/14/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600714799 TRW Visual Inspection (W2) GN-TRW-08N 5/13/2024 5/11/2024 5/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600714800 TRW Visual Inspection (W2) GN-TRW-09N 5/13/2024 5/8/2024 5/8/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600715080 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 5/13/2024 5/11/2024 5/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600715081 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 5/13/2024 5/12/2024 5/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600715082 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 5/13/2024 5/12/2024 5/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720566 TRW Visual Inspection (W2) GN-TRW-06N 5/20/2024 5/15/2024 5/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720567 TRW Visual Inspection (W2) GN-TRW-07N 5/20/2024 5/15/2024 5/15/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720869 TRW Visual Inspection (W2) GN-TRW-10N 5/20/2024 5/13/2024 5/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720870 TRW Visual Inspection (W2) GN-TRW-11N 5/20/2024 5/13/2024 5/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720871 TRW Visual Inspection (W2) GN-TRW-12N 5/20/2024 5/16/2024 5/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720872 TRW Visual Inspection (W2) GN-TRW-13N 5/20/2024 5/18/2024 5/18/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720873 TRW Visual Inspection (W2) GN-TRW-14N 5/20/2024 5/18/2024 5/18/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720874 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 5/20/2024 5/17/2024 5/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720875 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 5/20/2024 5/17/2024 5/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600720876 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 5/20/2024 5/19/2024 5/19/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727157 TRW Visual Inspection (W2) GN-TRW-4NB 5/27/2024 5/26/2024 5/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727161 TRW Visual Inspection (W2) GN-TRW-05N 5/27/2024 5/26/2024 5/26/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727165 TRW Visual Inspection (W2) GN-TRW-08N 5/27/2024 5/23/2024 5/23/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727166 TRW Visual Inspection (W2) GN-TRW-09N 5/27/2024 5/23/2024 5/23/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727890 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 5/27/2024 5/21/2024 5/21/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727891 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 5/27/2024 5/25/2024 5/25/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600727892 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 5/27/2024 5/22/2024 5/22/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2



Preventive Maintenance (Track Work)

List Visual inspection TRW at Green Line North Extension (N9-N24)

June 2024

Order Description Functional Loc Bas. start date Actual start Actual finish System status Revision

600738105 TRW Visual Inspection (W2) GN-TRW-06N 6/3/2024 6/2/2024 6/2/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738106 TRW Visual Inspection (W2) GN-TRW-07N 6/3/2024 6/2/2024 6/2/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738902 TRW Visual Inspection (W2) GN-TRW-10N 6/3/2024 5/28/2024 5/28/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738903 TRW Visual Inspection (W2) GN-TRW-11N 6/3/2024 5/28/2024 5/28/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738904 TRW Visual Inspection (W2) GN-TRW-12N 6/3/2024 5/30/2024 5/30/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738905 TRW Visual Inspection (W2) GN-TRW-13N 6/3/2024 5/27/2024 5/27/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738906 TRW Visual Inspection (W2) GN-TRW-14N 6/3/2024 5/27/2024 5/27/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738907 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 6/3/2024 REL  PRT  NMAT PRC  SETC W2

600738908 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 6/3/2024 6/1/2024 6/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600738909 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 6/3/2024 6/1/2024 6/1/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600746738 TRW Visual Inspection (W2) GN-TRW-4NB 6/10/2024 6/9/2024 6/9/2024 TECO CNF  GMPS JBFI MANC PPRT PRC  SETC W2

600746741 TRW Visual Inspection (W2) GN-TRW-05N 6/10/2024 6/9/2024 6/9/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600746742 TRW Visual Inspection (W2) GN-TRW-08N 6/10/2024 6/16/2024 6/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600746743 TRW Visual Inspection (W2) GN-TRW-09N 6/10/2024 6/4/2024 6/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600747039 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 6/10/2024 6/4/2024 6/4/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600747040 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 6/10/2024 6/5/2024 6/5/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600747041 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 6/10/2024 6/6/2024 6/6/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600753744 TRW Visual Inspection (W2) GN-TRW-06N 6/17/2024 6/15/2024 6/15/2024 TECO CNF  PRT  JBFI MANC NMAT PRC  SETC W2

600753745 TRW Visual Inspection (W2) GN-TRW-07N 6/17/2024 6/15/2024 6/15/2024 TECO CNF  PRT  JBFI MANC NMAT PRC  SETC W2

600754032 TRW Visual Inspection (W2) GN-TRW-10N 6/17/2024 6/10/2024 6/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754033 TRW Visual Inspection (W2) GN-TRW-11N 6/17/2024 6/10/2024 6/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754034 TRW Visual Inspection (W2) GN-TRW-12N 6/17/2024 6/10/2024 6/10/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754035 TRW Visual Inspection (W2) GN-TRW-13N 6/17/2024 6/11/2024 6/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754036 TRW Visual Inspection (W2) GN-TRW-14N 6/17/2024 6/11/2024 6/11/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754037 TRW Visual Inspection (W2) GN-TRW-DK0-WS01 6/17/2024 6/13/2024 6/13/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754038 TRW Visual Inspection (W2) GN-TRW-DK0-TRTT 6/17/2024 6/16/2024 6/16/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600754039 TRW Visual Inspection (W2) GN-TRW-DK0-AUXT 6/17/2024 6/12/2024 6/12/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600760370 TRW Visual Inspection (W2) GN-TRW-4NB 6/24/2024 REL  PRT  NMAT PRC  SETC W2

600760373 TRW Visual Inspection (W2) GN-TRW-05N 6/24/2024 REL  PRT  NMAT PRC  SETC W2

600760374 TRW Visual Inspection (W2) GN-TRW-08N 6/24/2024 6/17/2024 6/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600760375 TRW Visual Inspection (W2) GN-TRW-09N 6/24/2024 6/17/2024 6/17/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600760635 TRW Visual Inspection (W2) GN-TRW-DK0-SB01 6/24/2024 6/18/2024 6/18/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600760636 TRW Visual Inspection (W2) GN-TRW-DK0-SB07 6/24/2024 6/21/2024 6/21/2024 TECO CNF  PRT  JBFI NMAT PRC  SETC W2

600760637 TRW Visual Inspection (W2) GN-TRW-DK0-SB13 6/24/2024 REL  PRT  NMAT PRC  SETC W2



ภำคผนวก ข-5
ตัวอย่างเอกสารการตรวจสภาพระบบรถไฟฟ้า 

ระบบห้ามล้อ อื่น ๆ























ภำคผนวก ข-6
ตัวอย่างใบบันทึกการตรวจสอบและ

ซ่อมบ้ารุงวัสดุดูดซับเสียง









Reporter :

Location :

No. Date Location Recommendation Action by Inform Remark
Inspection  Action Date

19/01/2024 Station / Street

Door & Accessories N/A

Visual Inspection for Concrete Structure N/A

Visual Inspection for Entrance Stair & Lift N/A

Visual Inspection for Drainage / Manhole N/A

Lift Structure N/A

Signage 1. ST-EB ขาป้าย Route Map ทางออก4 คตงอ
2. ST-NB ป้าย Route Map หนา้ลฟิต ์ชาํรุด
3. ST-NB ฝาครอบป้าย Route Map ทางออก1 ชาํรุด

Water Leak N/A

Visual Inspection for Piping N/A

Visual Inspection for Ceiling upder station N/A

Visual Inspection for Walkway Bridge. (CEN, W1, E3, E4, N8) N/A

Adjunct 1. ST-NB เสาพืѸนทางออก1 คอนกรตีตดิเสา

Dollapak J

N19 Sai Yud

               Civil Works: Station / Street Preventive Maintenance Inspection Form 

FM-MTD-M21000-E-012 Rev.00 Effective Date: 18/03/2020



ภาคผนวก ข-7
แผนผังและเอกสารการรับเรื่องร้องเรียน



Copy

 
 
 

ขัÊนตอนการดําเนินงานคณุภาพ : การรับข้อร้องเรียน/ข้อเสนอแนะและดําเนินการแก้ไข 
รหัสเอกสาร: QP-CCD-002 Rev.: 04 วันประกาศใช้: 19/12/22 หน้า 2 / 5 

 

ประวัติการเปลีÉยนแปลงเอกสาร 
(Change History Record)

รายละเอียดการแก้ไข (Change Description) 
DAR No. วันประกาศใช้ 

(Eff. Date)
Rev. หน้า 

(Page) 
ก่อนแก้ไข  
(Before) 

หน้า 
(Page)

หลังแก้ไข  
(After)

04 5 แผนผงักระบวนการ: การรับ
ขอ้ร้องเรียน/ขอ้เสนอแนะ 
และดาํเนินการแกไ้ข 

5 ปรับปรุงแผนผงักระบวนการ: 
การรับขอ้ร้องเรียน/
ขอ้เสนอแนะ และดาํเนินการ
แกไ้ขให้เป็นปัจจุบนั 

DCC0209/22 19/12/22 

03 5 แผนผงักระบวนการ: การรับ
ขอ้ร้องเรียน/ขอ้เสนอแนะ 
และดาํเนินการแกไ้ข 

5 แกไ้ขสัญลกัษณ์ Flowchart เป็น
การตดัสินใจ ในส่วนของ
“ผูร้ับผดิชอบ แกไ้ขปัญหาตาม
วิธีการทีÉกาํหนด” ของ 
Concerning Department / 
Division 

DCC0150/22 08/08/22 
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คาํจาํกดัความ : CCDM = 
Corporate Communications 
Division Manager  
แบบฟอร์ม 
FM-CCD-002 แบบแสดงขอ้
ร้องเรียน/ขอ้เสนอแนะ     
(ศูนยล์ูกคา้สัมพนัธ์ บีทีเอส) 
FM-CCD-003 ใบแจง้เพืÉอ
ดาํเนินการ 
FM-CCD-009 ใบแจง้ผลการ
ดาํเนินการ 
 
 
 
 
แผนผงักระบวนการ: การรับ
ขอ้ร้องเรียน/ขอ้เสนอแนะ 
และดาํเนินการแกไ้ข 
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5 

คาํจาํกดัความ : CCDM = 
Corporate Communication 
Department Manager 
ยกเลิกแบบฟอร์ม 
FM-CCD-002 แบบแสดงขอ้
ร้องเรียน/ขอ้เสนอแนะ (ศูนย์
ลูกคา้สัมพนัธ์ บีทีเอส) 
FM-CCD-003 ใบแจง้เพืÉอ
ดาํเนินการ 
FM-CCD-009 ใบแจง้ผลการ
ดาํเนินการ 
เพิÉมแบบฟอร์ม 
FM-CCD-012 แบบแสดงขอ้
ร้องเรียน/ขอ้เสนอแนะ (Call 
Center Form) 
แกไ้ขแผนผงักระบวนการ: การ
รับขอ้ร้องเรียน/ขอ้เสนอแนะ 
และดาํเนินการแกไ้ข 

DCC0097/22 27/04/22 

Remark : Change history record of QP-CCD-002 rev.00-01 was kept in share point service 
http://btssps/documentreview/DocumentHistoryRecords/default.aspx 
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ř. ขอบเขต 
 ขัÊนตอนการดาํเนินงานคุณภาพฉบบันีÊ  ครอบคลุมถึง การจดัการเรืÉองขอ้ร้องเรียน และขอ้เสนอแนะ ของผูใ้ชบ้ริการ
รถไฟฟ้า   บีทีเอส โดยผา่นทางส่วนลูกคา้สัมพนัธ์ และสถานี รวมถึงการแจง้แกไ้ขติดตามผลการดาํเนินงาน 

Ś. คําจํากดัความ 
OPCS = Operation Performance and Customer Service Committee

CCDM = Corporate Communications Department Manager

CRLV = Customer Relations Division

MC = Management Committee

SCD = Security Department

SSD = Station Services Department

Suggestion = Comment by Customer or Third Party that may lead to improve BTS services 

General Complaint = is a complaint by a Customer or Third Party concerning our services that did 
not result in injury to a Customer or Third Party; or other relevant in operating 
system. BTS to respond to the complaint within 5 days

Serious Complaint = may be a General Complaint of the same nature occurring more than 10 times 
in the same month or an incident causing injury to a Customer or Third Party 
resulting from a fault of BTS system or Staff / Contractor. BTS to respond to
the complaint within 24 hours

Security complaints = is security such as pick pocket or assault shall be forwarded to Police and shall 
be discussed with SCD. Security complaints shall not be logged to the 
Customer Complaint Summary as the cause may be outside the control of BTS 
or actions by Police/BTS may not be advertised or responded to for security 
reasons, for example a Police/BTS strategy to apprehend a pickpocket or 
assailant.

Adverse Media = directed at BTS by Newspaper, Magazine, Television, Radio or BTS Website 
may be either a General or Serious Complaint (refer clauses 3 & 4 for relevant 
action). CEO or COO make the decision for which’s adverse media to be 
responded to incorrect or inaccurate Media within 2 days of the published 
Media.

Remark : Customers may lodge a complaint against an existing BTS service but it is against advertised 
Policy and published Rule or Regulation. This type of complaint shall not be logged to the Customer 
Complaint Summary. BTS, however regularly reviews Policy in the MC.
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ś. เอกสารและแบบฟอร์มทีÉเกีÉยวข้อง 

เลขทีÉ รหัสเอกสาร รายละเอียด 

1 - โปรแกรม Complaint System 

2 FM-CCD-001 แบบแสดงขอ้ร้องเรียน/ขอ้เสนอแนะ (Complaint/Suggestion Form) 

3 FM-CCD-004 Customer Log Book 

4 FM-CCD-006 สรุปจาํนวนสอบถามประจาํวนั 

5 FM-CCD-010 
รายงานสรุปจาํนวนสอบถามขอ้มูล/ขอ้เสนอแนะ ความคิดเห็น/ขอ้ร้องเรียน และ
ขอ้สังเกตติดตามประจาํเดือน 

6 FM-CCD-012 แบบแสดงขอ้ร้องเรียน/ขอ้เสนอแนะ (Call Center Form) 
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4. แผนผังกระบวนการ: การรับขอ้ร้องเรียน/ขอ้เสนอแนะ และดาํเนินการแกไ้ข 

Customer Corporate Communication Department Concerning Department / Division

ลูกค้าติดต่อผ่านช่องทางศูนย์ลูกค้าสัมพันธ์ 
e-mail, จดหมาย, Website, สืÉอ Social media 
ของบทีเีอส และติดต่อผ่านหน่วยงานภายนอก 

ทัÊงภาครัฐ และเอกชน
     - สอบถามข้อมูล

- ข้อร้องเรียน
 - ข้อเสนอแนะ 

Customer Relations Division
- กรณสีอบถามข้อมูล ลงบันทึกจํานวนสอบถามประจําวัน
- กรณรี้องเรียน ข้อเสนอแนะ ฯลฯ บันทึกโปรแกรม Complaint System  
  และ Customer Log Book
หมายเหตุ: กรณโีปรแกรม Complaint System ใช้งานไม่ได้/ไฟดับ 
ให้ทําแบบ Manual ลงในแบบแสดงข้อร้องเรียน/ข้อเสนอแนะ 
(Call Center Form)  

กรณลีูกค้าร้องเรียนทีÉสถาน ี
Station Supervisor ให้กรอกข้อร้องเรียน

ใน Complaint Suggestion Form

SSD รวบรวมข้อร้องเรียน
ส่ง CCD

ลูกค้ารับทราบ

พจิารณา
ปญัหาเบืÊองต้น

CRLV ตอบข้อร้องเรียน 
และปดิเรืÉองใน โปรแกรม 
Complaint System และ 

Customer Log Book

CRLV 
วิเคราะห์ข้อร้องเรียนเบืÊองต้น

CCDM 
วิเคราะห์ปญัหาขัÊนสุดท้าย
และส่งฝา่ยทีÉเกีÉยวข้อง 

เพืÉอดําเนนิการ

วิเคราะห์ต้นเหตุ
แนวทางแก้ไข ผู้รับผดิชอบ 

กําหนดแล้วเสร็จ

ผู้รับผดิชอบพจิารณาข้อมูล

ข้อมูลเพยีงพอ
CRLV / หน่วยงานทีÉเกีÉยวข้อง

ติดต่อลูกค้า 
และขอข้อมูลเพิÉมเติม

ลูกค้าให้ข้อมูลเพิÉมเติม

- CRLV / หน่วยงานทีÉเกีÉยวข้อง ตอบข้อร้องเรียน 
- CRLV ปดิเรืÉองในโปรแกรม Complaint System   
  และใน Customer Log Book

ลูกค้ารับทราบ

CRLVM สรปุ Report ประจําเดอืน 
สําหรับประชุม OPCS

1, 3, 4, 6
2

2

3

5

ข้อมูลเพยีงพอ ข้อมูลไม่เพยีงพอ

No

Yes

Yes

NoCRLV วิเคราะห์
ผลการดําเนนิการแก้ไขปญัหา

ผู้รับผดิชอบ แก้ไขปญัหา 
ตามวิธกีารทีÉกําหนด

แจ้งผลการดําเนนิการให้ 
CRLV รับทราบ
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Bangkok Metropolitan Administration Announcement

The Bangkok Metropolitan Administration (BMA) announces that the Bangkok Mass Transit System (BTS) is a public mass transit
system provided for the common good of the people. This System includes all stairways, the station areas, the viaduct area and the
trains.

Therefore, to preserve public order and safety, all passengers must follow the rules and regulations for travelling on the trains that
may be required by the Concessionaire and must abide by all relevant laws. Failure to comply with these rules and regulations will
incur a penalty according to the laws, including in particular the following cases:

The carrying of any weapon, dangerous object or harmful substance is prohibited in the System unless such carriage is
authorised by the Concessionaire. Failure to comply will incur a penalty according to criminal and related laws.

1.

Scratching, writing, spraying or any action that damages or defaces any part of the System is prohibited. Violators are
subject to a ne not exceeding 5,000.- Baht.

2.

Spitting or littering in stations or trains is prohibited. Violators are subject to a ne not exc eeding 2,000.- Baht.3.
Smoking in any non-smoking area, which includes all public areas of stations and trains, is prohibited. Violators are subject
to a ne not exceeding 2,000.- Baht.

4.

Animals are prohibited within stations and on trains except for guide dogs accompanying registered blind persons. Violators
are subject to a ne not exceeding 500.- Baht.

5.

Selling of any goods or provision of any services in the System, including the trains, is prohibited unless authorised by the
Concessionaire. Violators are subject to a ne not exceeding 2,000.- Baht.

6.

Unreasonable loud noise, unruly behaviour or any action that may cause a public nuisance in the System is prohibited.
Violators are subject to a ne not exceeding 500.- Baht.

7.

The drinking of intoxicating liquor within the System or use of the System under the excessive in uence of alcohol is
prohibited. Violators are subject to a ne not exceeding 500.- Baht.

8.

Any improper action or lewd behaviour in the System, including trains, is prohibited. Violators are subject to a ne not
exceeding 500.- Baht.

9.

Any deliberate annoyance, pushing or any action that may cause panic, alarm or other disturbance in the System is
prohibited. Violators are subject to imprisonment for a period of not more than 1 month or a ne not exceeding 1,000.- Baht
or both.

10.

Any passenger suffering inconvenience or wishing to offer suggestions, please contact the Department of
Traf c and Transportation, Bangkok Metropolitan Administration Tel. 02-9103709-11 Fax. 02-9103711 or the BMA
Complaints Centre Tel. 1555 or through the Website: www.bma.go.th.

Please be informed.
Bangkok Metropolitan Administration

Announced this 29th day of November 1999
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By virtue of Clause 11.5 (a) of the Concession Agreement, the Bangkok Mass Transit System Public Company Limited with the

approval of the Bangkok Metropolitan Administration hereby announces the Bangkok Mass Transit SystemRegulations as follows :

1. These regulations may be cited as the “Regulations”,

2. These regulations shall become effective from 5 December 1999.

PART I Interpretations

3. In these Regulations, unless the context otherwise requires:

Company Means the Bangkok Mass Transit System Public Company Limited

Employee Means any person duly authorised to act on behalf of the Company with respect to the Regulations.
Such person shall hold employee identi cation as provided by the Company.

System Means the System or any part thereof known as the Bangkok Mass Transit System operated by the Company.

Disabled Person Means any person for whom, by reason of physical disability, it is necessary to use an elevator to

gain access to the System.

Of cer Means police of cer, municipal of cer or other of cer of the Bangkok Metropolitan Administration
who has been assigned to maintain law and order in the System or to monitor the compliance of

the System pursuant to the Concession Agreement.

Ticket Means any form of ticket, card, pass or permit from time to time issued by the Company, or by
persons duly authorised by the Company, for travel in the System.

Concessionary Ticket Means a ticket issued at a special fare or subject to special conditions, privileges or

restrictions in the Conditions of Issue.

Conditions of issue Means the conditions of issue of tickets for travel upon the System, which includes the fare,

type of Ticket, etc. As published from time to time by the Company and posted at its stations.

Ticket Of ce Means on of ce operated by or on behalf of the Company which is duly authorised to issue
Tickets and Concessionary Tickets.

Fare Means the fare payable by any Passenger to whom or on whose behalf a Ticket is issued by

or on behalf of the Company for use on the System.

Bangkok Mass Transit System Public Company Limited Regulations Regarding The Bangkok Mass Transit System

Surcharge Means such amount, not exceeding an amount equal to twenty times the maximum Fare at the time the

surcharge is to be paid, as may be speci ed in the Conditions of Issue.
Passenger Means a person to whom or on whose behalf a ticket is issued and who is lawfully within the Paid Area.

Means all premises occupied by the System and includes Paid Areas, Unpaid Areas and Restricted Areas.System Premises

Paid Area Means that part of the System Premises set aside for the use of Fare Paying Passengers; as provided

within the ticket gates and barriers installed for the purposes of controlling entry and exit and includes

the Trains when in service.

Train Means any train or carriage or component thereof owned by or in the possession of the Company.

PART II Admission to System Premises

4. The Company may open or close any entrance to or exit from any station or platform or any part of the Paid Area or any
other part of the System Premises at such times as it considers expedient without incurring any liability to any person for

any loss or damage however arising as a result thereof.

5. An Employee may at his absolute discretion refuse to admit the following person or group of persons onto the System Premises:

(1) A person in a state of intoxication resulting from the consumption or abuse of alcohol, medicine or other substance or

in a condition that is considered to be dangerous to others or to himself / herself.

(2) A person who is not an of cer legally authorised to carry rearms, that carries or has with him / her on any System

Premises any rearms, other weapons or dangerous materials.

(3) A person whose dress or clothing is in a condition liable to soil or damage the dress or clothing or personal effects of

any other person in or upon the System Premises or is liable to soil or damage any part of the System.

(4) A person who is liable to cause danger to any other person or who may cause damage to another person’s property

or any part of the System or who may cause quarrel with or nuisance to another person.

(5) A juvenile who intends to use the System alone while in the Employee’s opinion such juvenile should be accompanied

by an adult for his / her safety.
6. No person, unless otherwise authorised by the Company, shall:

(1) Enter into or upon any part of the System Premises other than those parts clearly de ned by means of notices.
Indicators and other directions to be for the use of persons using, or intending to use the System: or

(2) Enter or leave such parts other than by the proper use of such gates or barriers as may be provided for such entry or exit.

PART III Fare, Ticket and Collection of Fare

7. A person shall be responsible for any injury, loss or damage caused to the Company’s property or staff or to any other
person or property by such person or by any article or animal brought by him/ her onto the System Premises and

he / she shall indemnify the Company from and against any liability to any other person resulting therefrom.

8. All tickets issued by or on behalf of the Company are issued subject to these Regulations and to the Conditions of issue.

Any person to whom or on whose behalf a Ticket is issued or who otherwise acquires a Ticket shall be deemed to have

knowledge of and to have agreed to these Regulations and to the Conditions of issue.

9. The Fares appearing in notices, lists or tables published from time to time by the Company and posted at stations are the

Fares for travel upon the System.
10. The Company does not warrant that a Passenger will be conveyed on any particular Train or that any Train shall depart

or arrive at a particular time or times or that the issue of a Ticket will be completed before the departure of any Train and
the Company will not be liable to any person for any loss or damage arising from any delay or detention caused by the

alteration, suspension or withdrawal of the Company’s Train services (or a part thereof) for any reason whatsoever.

11. The Company may with reasonable cause, e.g. For the safety of the System or Passengers, suspend or discontinue the

issue of Tickets whether issued from a Ticket Of ce or by an automatic ticket vending machine or suspend, discontinue or

otherwise withdraw all or any Train services without being liable to any person for any loss or damage caused thereby.

12. No person shall enter, leave or travel upon or attempt to enter, leave or travel upon the System otherwise than in

accordance with the Conditions of issue of Tickets.

13. Every Passenger shall leave the Paid Area within such period as may be prescribed in the Conditions of Issue failing

which he / she shall, where he / she has no reasonable excuse for remaining within the Paid Area after the expiry of such

period, pay the maximum Fare for a single direction journey as speci ed in the Conditions of Issue.
14. No person shall, without lawful authority or reasonable excuse enter or leave, or attempt to enter or leave, the Paid

Area: or travel or attempt to travel upon any part of the System without rst paying his / her Far e and obtaining a valid

Ticket appropriate to the circumstances of his / her intended journey and using that Ticket by inserting it into an automatic

gate as may be required by the Conditions of Issue of such Ticket on entering or leaving the Paid Area or otherwise

producing it and delivering it up to an Employee.

15. No person shall, prior to leaving the Paid Area, fail or refuse to pay any Fare, Surcharge or other sum that may be levied

by the Company in accordance with these Regulations.

16. If a person is within the Paid Area:

(1) Without a Ticket;

(2) With a Ticket improperly damaged, altered or Interfered with of whose coded data has been improperly altered,

erased or damaged either wholly or in part;

(3) With a Ticket that has expired as provided for in the Conditions of issue; or

(4) With a Concessionary Ticket when he / she does not meet all of the conditions upon which the Ticket is issued;

he / she shall be regarded as not having paid his / her Fare and shall be liable to pay a Surcharge and to deliver up

his / her Ticket (if any) to an Employee. This provision shall not be applicable in case of a person who is exempt from

paying the Fare, i.e. A Disabled Person, a juvenile whose height is less than 90 centimetres or an Of cer on duty.

17. Any person who has paid a Surcharge or delivered up his Ticket pursuant to the provisions of these Regulations shall

be entitled to apply in writing to the Chairman of the Company (or his appointed nominee) for a review of the

circumstances in which he / she became liable to a Surcharge or to deliver up his / her Ticket and said Chairman (or

appointed nominee) upon the conclusion of such review may at his absolute discretion reject such application or may

authorise repayment of the whole or any part of the Surcharge and / or the remaining value on the delivered up Ticket. 

18. Any Passenger holding a Ticket who travels beyond a station for which the Ticket is valid shall be liable to pay the

excess Fare speci ed in the Conditions of issue.

19. A person purchasing a Ticket should examine his / her Ticket and any change tendered before leaving any Ticket Of ce

and the Company shall not be liable for any error or omission not drawn to its attention at the time of issue of the Ticket.

20. A person using an automatic ticket vending machine shall insert not less than the appropriate Fare in Thai legal

tender for the purchase of a Ticket. (Ticket vending machines will generally give change, but may run out of suitable

coins. In this case the machines will display a message that no change will be given. Any change due will be credited

to he next ticket purchase provided this purchase is initiated within a time to be determined by the Company).

21. No Person shall insert or attempt to insert into any automatic ticket vending machine or coin change machine any coin,

object or thing other than Thai legal tender in the denominations identi ed by notice on the machi ne as suitable for use in the machine 

22. The amount (including a negative amount) from time to time encoded on a ticket shall be conclusive evidence of the

acceptable proof of his entitlement to a Concessionary Ticket.

23. Any Passenger holding a Concessionary Ticket shall, if requested by a Employee to do so, produce to that Employee

acceptable proof of his entitlement to a Concessionary Ticket.

24. Unless otherwise stated in the Conditions of issue, all Tickets shall remain the property of the Company and no person

shall, without reasonable excuse, fail or refuse at the end or sooner determination of his journey,or series of journeys

in the case of a stored value Ticket, to deliver up his Ticket to the Company.

25. A Passenger within the Paid Area or within the System Premises immediately after having gained exit from the Paid Area

must produce any Ticket still held for checking, inspection or veri cation at any time upon demand by any Employee.Any person

who contravenes the above paragraph shall be regarded as not having paid his Fare and shall be liable to pay a Surcharge.

26. No person shall improperly do anything to or with a Ticket whereby:

(A) The coded data thereon is erased wholly or in part, or is otherwise altered or interfered with; or

(B) The ticket is otherwise damaged.

27. No person shall use or attempt to use a Ticket which has been improperly altered, damaged or interfered with for the

purposes of entering or leaving the Paid Area or travelling upon the System.

28. A ticket may be refunded or exchanged only at the discretion of the Company or its authorised agents, and the refund or

exchange may be subject to the deduction of an administration charge prescribed in the Conditions of issue.

29. The Company shall not be liable to issue a Ticket in replacement of a lost or unused Ticket nor will it be liable to make a

refund inspect of any such lost or unused Ticket or in respect of a Surcharge charged to any Passenger in accordance

with these Regulations.

PART IV Conduct of Passenger

30. Every person while on the System Premises shall comply with these Regulations and with all notices,guidance and all

reasonable directions and requests of any Employee.

31. No person shall place his feet on any seat in a Train.

32. No person shall smoke or carry a lighted pipe, cigar or cigarette or naked ame in any form in any part of the System

Premises where smoking is prohibited by notice.

33. No person shall spit on any part of the System Premises; or place or throw any litter upon the System Premises except

into receptacles provided for that purpose. No person shall deposit or throw, or cause to be depos ited or thrown, at or

from the System Premises any rubbish or other offensive or waste matter

34. No person shall bring rubbish, offensive or waste matter onto the System Premises.

35. No person shall generate a loud noise whether by using or playing a radio or television or cassette or other similar device

which may generate a loud noise or conduct himself / herself on any Train or in any part of the System Premises so as to

cause annoyance to other Passengers.

36. No person, unless authorised by the Company, shall sing or dance, play or perform with any musical instrument in any

part of the System Premises.

37. No person shall bring into or upon the System Premises any luggage, article or other thing which cannot be carried or

otherwise accommodated on the System without risk of damage to System property or without causing a nuisance or

inconvenience to other persons using the System.

38. No person shall consume or attempt to consume any food or beverage (whether alcoholic or non-alcoholic) within a Train or the Paid Area.

39. No person shall bring any matter that may release bad or offensive smells into the Train or onto any part of the System.

40.

41.

No person shall, unless the Company at its sole discretion allows or permits, bring any animal or other livestock into or

upon any part of the Paid or Unpaid Area of System Premises (provided that this restriction shall not apply to a guide dog

accompanying a blind person).

No person, except an Employee, shall:

(1) Operate, move or work any mechanical or electrical appliance upon the System Premises or any switch, level or other

device operating or controlling any mechanical or electrical appliance upon the Sytem Premises, except for the

proper use of any automatic gate, automatic ticket vending machine, public telephone or as provided for in stations.

(2) Tamper with or willfully impede or interfere with the operation of any mechanical or electrical ap pliance;

(3)

Ascend or descend, or attempt to ascend or descend, by means of any escalator other than in such manner and order

As is directed by the Company;

(4)

(5) Sit upon any escalator or moving platform or any handrail of any part thereof;

(6) Open or attempt to open, any gate or doors leading to or from a platform or Paid Area at a station upon the System

Premises without authority to do so; or

(7) Hold or possess keys to any doors or gates inside the System Premises and shall immediately surrender such to the

Company as soon as the same come into their possession.

42. No person shall improperly touch, use, meddle with, damage or otherwise interfere with:

(1) Any machine or equipment, or any part thereof, used or employed in or upon any part of the System Premises;

(2) Any locomotive, Train, carriage, Truck or other conveyance or any equipment thereon used or employed on or in

connection with the System; or

(3) Any tracks, rails, supporting systems including fastenings, xtures, baseplates or plinths.

43. No person, unless otherwise authorised by the Company, shall activate any emergency or safety device on the System
Premises save for the express purpose for which the same is provided and in accordance with the instructions printed on or beside it.

44. No person shall climb, sit on or jump on or over any wall, fence, barrier, gate (including automatic gates) or post in any part of

the System Premises.

45. No person shall send or deliver any item or goods between Paid Area and Unpaid Area whether by sending over any gate

or any barrier while the person sending such item is in the Paid Area and the person receiving such item is in the Unpaid

Area or vice versa without passing through the gate between Paid Area and Unpaid Area.

46. No person shall enter or remain in a Restricted Area unless authorised by the Company.

47. A person shall:

(1) Enter or attempt to enter any Train through any door thereof to or from the platform at stations;

(2) Wait at the platform of a station for the arrival of a Train or wait inside a Train for the arrival at the platform of a station; or 

(3) Gain access from the platform of a station to a Train or gain access from a Train to the platform of a station, only at such time
and location and in such manner as an Employee or other authorised persons shall reasonably provide and require.

48. When an Employee determines, in his absolute discretion, that a Train or part thereof contains the full load, no additional

person shall enter or attempt to enter or remian therein if directed by the Employee not to do so.

49. No person shall at any time while upon the System Premises:

(1) Paint, write, draw or af x any word or, representation upon, or wilfully soil or de le or break, cut, scratch, tear, spray,

deface or damage any part of the System Premisses including any Train or any of the ttings, furni ture, decorations or

equipment, or any publications, notice, list, time-table, advertisement, sign, gure or letter, or remove or detach any

such article or object;

(2) Without the prior permission in writing of the Company, and subject to such terms and conditions as the Company

may impose, use any voice recording or video recording or camera equipment for the conduct of interviews or taking

or making of lms, photographs or videos for commercial purposes.

50. No person shall on the System Premises solicit bene t or take advantage of any description through the offering of assistance

with baggage or otherwise to other passengers.
51. No person shall beg or ask for any bene t in whatever manner on the System Premises.

52. No person, unless authorised in writing by the Company, shall sell or expose or offer for sale any goods, wares or services

in or upon System Premises.
53. No person shall, unless authorised in writing by the Company.
54. No person shall, unless authorised in writing by the Company.

(1) Post, stick, paint or write or cause to be posted, stuck, painted or written any placed, bill, advertisement or other printed matter; or

(2) Distribute any book, lea et or other printed matter or any sample or other article, on any part of the System Premises.

PART V Firearms, Explosives or Dangerous Materials

55. Any person who is reasonably suspected of committing or attempting to commit any breach of these Regulations shall

produce proof of his identify to an Employee for inspection when required to do so by such Employee.

56. No person shall carry, bring or leave explosive material or other weapons such as any item with sharp edges or any thing
that may be used as weapon and may cause injury to the body, life or property of other persons on t he System Premises.

57. No person not being on of cial on duty authorised by the Company on their behalf shall bring onto any part of the

System Premises any substance or other thing which is subject to the provisions of the law governing dangerous goods.

58. When an Employee nds that nay person carries or brings with him / her prohibited items as speci ed in clause 55, 56 or 57

without prior approval, such Employee has the power to require the said person to deliver to him /her all such prohibited

items for the purpose of rendering the same to an of cer of the law. In case any such person refus es to deliver any

prohibited material, the Employee may immediately have such person removed from the System Premises.

PART VI Lost Property

59. A person who nds any lost property in or upon any part of the System Premises shall report to an Employee at the

nearest station, and no person other than an Employee shall remove from any Train or carriage any property that has been left
behind therein, save for the purpose of handing over the same forthwith to an Employee.

60. All lost property which comes into the possession of th Company shall be dealt with as follows:

(1) In case such property is clearly identi able, such as personal documents, travel documents, certifications or any other
document which the Company shall regard to be of an important or con dential nature, the Company will notify the

person whose name is speci ed in such documents as owner or render such documents to an of cer of the law for the
purpose of seeking its owner; or

(2) All other goods or articles shall be forwarded to an of cer of the law for the purpose of seeking its owner.

61. The Company shall incur no liability whatsoever to any person in respect of lost property as bailees or otherwise and no

claim for damages or compensation shall be brought against it by any person in respect of the same.

PART VII Enforcement and Penalties

62. Any person who is reasonably suspected of committing or attempting to commit any breach of these Regulations shall

produce proof of his identify to an Employee for inspection when required to do so by such Employee.

63. Every Employee shall have the power to remove from the System Premises any person whom he / she reasonably suspects

of having committed, or attempting to commit any breach of these Regulations.

64. A Person who contravenes the provisions set out in Part III regarding Tickets, Fares and Collection of Fares under this

Regulation is liable to the surcharge, fare or other monetary penalty set out in this Regulation.

65. The Company has the power to remove any person who contravenes the provision of this Regulation from the System

Premises. In case such contravention is a legal offense such person shall be liable for any ne or penalty as speci ed in

relevant laws at the time of such offense.

67. The Company shall not be held liable for any damages incurred by any person who contravenes this Regulation.

68. Any such that may be levied by or be payable to the Company under these Regulations or howsoever otherwise

(including, without limitation, any Fare, excess Fare or Surcharge) whether by way of debt, damages costs, loss, expense

or otherwise shall be recoverable by the Company or its lawful agents as a debt due on demand and shall be enforceable

as a civil debt.

69. The acceptance of a Ticket by a Passenger or person shall be conclusive evidence of his agreement that each and every

limitation and exemption from liability afforded to the Company by these Regulations shall extend to each Employee,

servant or agent of the Company.

Subject to the Concession Agreement, the Company reserves the right to modify, amend or cancel any part or provision of

this Regulation. The Company will from time to time notify such noti cation, modi cation or canc ellation.

70.

Bangkok Metropolitan Administration Announcement
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ขอปฏิบัติ/แนะนำการใชบริการรถไฟฟา 

จากเว็บไซต www.bts.co.th 
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ขอปฏิบัติและ ขอหามเม่ืออยูในระบบรถไฟฟาบีทีเอส 

เม่ืออยูบนสถานี 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

เม่ืออยูบนช้ันชานชาลา 
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ขณะโดยสารรถไฟฟาบีทีเอส 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ขอแนะนำในการใชประตูอัตโนมัติ 
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ขอแนะนำในการใชบันได บันไดเล่ือนและลิฟต 

 
 
 
 
 
 
 
 
 
 
 
 
 

ขอแนะนำในการนำจักรยาน เขาระบบรถไฟฟาบีทีเอส 
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ขอแนะนำเมื่อเกิดเพลิงไหม หรือเหตุฉุกเฉิน 

 
 
 
 
 
 
 
 
 
 
 
 

 
Social media 
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1. GENERAL

1.1. Preface

This Emergency Operations Plan is designed to provide an overview of the operational 
responses in the event of life threatening or potentially life-threatening incidents 
occurring. Precisely defined operational procedures are based on but are not the subject 
of this plan. The specific handling of the equipment and of the system is described in the 
equipment operating manuals and the Rules and Regulations for Operations.

The Emergency Operations Plan contains principles for the operations staff to adopt in 
case of an incident such as fire, storm, derailment, or any life-threatening situation. Even 
though not all incidents would lead to an emergency case, all train situations requiring
train evacuation to the trackside are also dealt with in this document. The Emergency 
Operations Plan is part of the Operations Plans. Detailed emergency regulations and 
procedures are based on the Emergency Operations Plan.

The emergency regulations and procedures derived from the Emergency Operations 
Plan take account of

accidents to passengers, staff or members of the public,
train derailments and collisions,
fire on trains and other railway installations,
trespassing on the railway,
obstructions to the working condition of the railway,
adverse weather conditions,
force majeure provisions,
other negative influences e.g. gas, toxic material,
external incidents affecting the BTS system e.g. risk of explosions.

1.2. Definitions
Normal Operations Plan:

The Normal Operations Plan considers the operation of the BTS when scheduled 
services are possible without impairment and without hazard to staff or passengers.
Degraded Operations Plan:

The Degraded Operations Plan considers all circumstances which affect normal 
service or require immediate unplanned maintenance action but which are not 
considered potentially life threatening to passengers or staff.
Emergency Operations Plan:

The Emergency Operations Plan considers potentially life threatening situations in 
which passengers or staff may have to be evacuated.
Operations Safety Plan:

The Operations Safety Plan considers the manner in which the safety of passengers, 
staff, Third Parties and infrastructure will be maximised and maintained in system 
design and procedures.

EMERGENCY OPERATIONS PLAN
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DEFINITIONS EXPLAIN

Accident Adverse events that may be caused by unexpected, unplanned, or 
uncontrolled leading to injury, illness, work-related disability, death, 
loss or damage to the property, environment, public.

Administrative Building 
Technician 

Responsible for all matters concerning the BTS Building. Has to be 
informed in case of fire or other incident in the BTS Building.

Cab Saloon Door The door between Driver’s cab and saloon, operable by passengers in 
emergency.

Current Condition Actual state of technical equipment, component or system.

Damage Damage is defined as any negative impact to rail vehicles and 
infrastructure. In addition there may be further costs for loss of 
revenue service etc.

Evacuation Route A route provided to enable evacuation along the viaduct to a station.
Escape Route An exit route from stations and buildings, to ground level or another 

suitable place of safety.

Emergency Fatal accident, fire, explosion, or leakage of chemicals or hazardous 
substances that severely affect health, life, property, community, or 
environment, and in the event of a collision or derailment of rail 
transport vehicles or in any other case in which there were multiple 
fatalities or serious injuries or severe damage to rail transport 
vehicles rail transport system or rails for transportation or to 
infrastructure or the environment

Emergency Services Rescue Teams for emergency support such as the police, fire 
department and ambulance.

Emergency Team Consists of the Emergency Team Leader - together with a team of 
maintenance experts according to the specific requirements of the 
incident as established by the Emergency Team Leader.

Crisis Management 
Committee (CMC)

Consists of senior managers which is formed to assist CCR and 
emergency responders in situations that:

Resources beyond BTSC's Capability are required;
The emergency is of long duration (over 2 hours);
Major policy decisions will be needed;
A local or national emergency is declared and;
Activation of the CMC will be advantageous to the management
of the emergency

Crisis Management 
Committee
Centre (CMCC)

This centre is the base where the CMC (if activated) managers out of 
control situations beyond the capability of the Control Shift Section 
Manager (CSSM).
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DEFINITIONS EXPLAIN

Crisis Management 
Committee
Centre (CMCC)

This centre is the base where the CMC (if activated) managers out 
of control situations beyond the capability of the Control Shift 
Section Manager (CSSM).

Emergency Vehicle The rail bound Service Vehicle with crane and trailer can operate 
as the Emergency Vehicle as part of the mobile equipment.

Fault A deviation from normal conditions of a system or subsystem 
without effect on operations or service.

Failure The inability of a component or system to fulfil its operational
requirements.

Front end door/ Rear end 
door

The door designed to provide emergency egress from the front or 
rear ends of a unit. It is operable in “Sliding Plug Mode” and 
“Ramp Mode”.

General Public All persons not involved in an incident, but may have to be 
addressed and informed by the Public Relations Team, i.e potential 
passengers to be informed on delays or closing of stations.

Incident An adverse event that has resulted in an accident or near miss.

Emergency Team All internal and external services for emergency support.
Emergency Team Leader Mobilises the Emergency Team from the Depot and co-ordinates 

the technical activities of this team in liaison with the Incident 
Manager on site. 

Irregularity A dangerous incident, which could cause injuries or damages.

Legal Counsel Senior member of the Legal Department nominated to perform this
function.

Operations Control Centre 
(OCC)

Is the nerve centre of the system for the overall system control and 
includes the CCR, equipment rooms and other operational staff
areas.

Operations Management The positions of Operations Director, all Operations Department 
Manager and the Safety and Security Director as relevant to this 
plan.

Passenger A person entering the paid area with a valid ticket with the
intention to use the BTS system.

Reference Condition Is the required state to fulfil the functionality and performance of 
the equipment and system within tolerances and in accordance with 
safety and reliability standards.

Revenue Service The operation of the system with passengers.
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DEFINITIONS EXPLAIN

Rules and Regulations The Rule Book, Operating Procedure Manuals and any other 
instructions issued on the authority of the Operations Management.

Security Department 
Manager 

Is responsible for all security matters as there are among others 
cash transport, security of stations and buildings in close liaison 
with the Station Services Department Manager.

Trespassers A person entering the system facilities without a valid ticket.

Third Parties Agencies for technical support, e.g. cranes and other equipment, 
and others with direct interest in the incident, e.g. neighbouring 
fuel station etc.

Telephone Call Center of
BTSC

Telephone calls routed through public exchanges to BTSC arrive at 
a designated operator’s switch board for distribution. In case of 
incidents, further particulars will be given through that line by the 
Public Relations Team. 

Unscheduled Maintenance Measures to restore the reference condition caused following an 
fault incident or failure. It includes unscheduled corrective 
maintenance.

Unscheduled Corrective 
Maintenance

Is performed to restore the function when conditions occur in which 
components, equipment or system elements do not function as 
specified, designed or expected.



EMERGENCY OPERATIONS PLAN

: 500E.PLN.004 Rev.: F  หน้า 9 / 64 

1.3. Overview

The Emergency Operations Plan represents one of the Operations Plans for Normal, 
Degraded and Emergency Operations. The Emergency Operations Plan deals with life 
threatening or potentially life-threatening situations, whereas the Degraded Operations 
Plan covers deviations from normal operations without potential life-threatening risk.

Detraining (controlled) and evacuation (controlled and emergency) are dealt with in 
two different plans: Detraining is covered in the Degraded Operations Plan, and controlled
and emergency evacuation is covered in the Emergency Operations Plan.

BTS is designed, built, and operated to the highest safety standards. However, there 
are situations when procedures based upon the Emergency Operations Plan must be 
implemented to minimise the effect of an incident on the overall system. 

The continued development and refinement of the internal and external safety process 
will be undertaken by the Operations Control Department Manager, Train Services 
Department Manager, Station Services Department Manager and the Safety and Security
Director.

Many incidents may not have a great impact on the overall system, e.g. fire breaking 
out in shops or offices near to the station. These will nevertheless be documented in BTSC
statistics but may not require further emergency action. BTSC may however offer assistance
to external emergency services if requested to do so. They are therefore not dealt with in 
the Emergency Operations Plan, but are covered in the Operations Safety Plan.

The vital signalling system in combination with operational procedures during failures 
is designed to provide a high level of safety but wherever human intervention is required, 
absolute safety cannot be guaranteed. 

Fire protection is based on applicable international standards such as NFPA in 
combination with local requirements. BTSC aims to maintain the highest degree of 
system integrity. This plan deals only with operational incidents that require an 
emergency response. 
The plan is structured as follows:

The first section on the operating environment describes the staff available, their
responsibilities and the facilities available for use in emergencies including senior
management responsibilities to assist the Control Shift Section Manager (CSSM) in
situations outside of his control.
The second section deals with general procedures applied in emergency situations and
liaison with Emergency Services.
The third section includes detailed descriptions of the particular responses to specific
emergency situations.
The fourth section gives details of the evacuation procedures.
The remaining sections cover the restoration of normal and degraded operations
procedures, the termination of the incident management process and the investigation,
record keeping and review activities necessary following each incident.
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2. OPERATING ENVIRONMENT

The Internal Emergency Response depends on the assurance that the appropriate staff are 
trained to react to incidents in a predictable manner, on the provision of the necessary facilities 
and on the availability of the necessary plans and procedures.

The Safety and Security Director is responsible for the preparation, updating and dissemination
of emergency procedures, regulations, and other documents necessary to ensure that incidents 
covered by the Emergency Operations Plan are dealt with by staff with clearly defined responsibilities
and who have received proper training. Other senior staff responsible for assisting with this task
includes the Train Services Department Manager, Station Services Department Manager, 
Operations Control Department Manager, Training  Department Manager and other nominated 
personnel.
2.1. Personnel

The following table shows the BTSC staff involved in incident management. The table 
indicates three distinct groups.

the operations personnel including the senior management team (Crisis Management
Committee -CMC if activated),
the maintenance personnel and
others involved for additional support.

The column “Title” identifies the functional role during incidents, while the column
“Position” identifies the normal role of the person assuming this functional role. The column
“Responsibilities” describes the main duties during incidents and the responsibilities for 
incident management for each functional role. 
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Title Position (Staffed by) Responsibilities
Crisis Management 
Committee (CMC) 

Chief Executive Officer,
Chief Operating Officer,
Chief Financial Officer,
Chief Administrative Officer,
Legal Director,
Strategy and Planning Director,
Operations Director, 
Maintenance Director, 
Safety and Security Director,
Finance Director,
Train Services Department 
Manager, 
Station Services Department 
Manager, 
Operations Control Department 
Manager,
Corporate Communication 
Department Manager , 
Services Planning and MIS 
Department Manage

This group is formed (or in part) 
where there is a request for assistance 
by the Control Shift Section Manager
(CSSM) for management support or it 
is deemed in the Company’s best 
interest in the following areas: Legal, 
Financial, Operations, Asset 
Management and Engineering,
Maintenance, Services Planning and 
MIS, Administration, Human 
Resources & Corporate 
Communication.
This group informs BMA

Depot Division Manager Nominally Depot Division 
Manager or his delegate

Ensures that All serious incidents 
occurring in the Depot is informed to 
OCC.
Ensures that emergency procedures are 
promptly activated

Incident Manager Operations Inspector
( or other member of staff as 
defined ) 

Has the authority on site to act for 
BTSC in all matters relating to or 
affected by an incident.
Co-ordinates actions between
Operations, Maintenance and 
Emergency Services.

Control Shift Section 
Manager (CSSM)

Control Shift Section Manager
(CSSM)

Has the responsibility for overall 
system control. Addresses all 
incoming information and initiates the 
internal response.
Ensures that the Incident Manager 
receives all necessary information and 
co-operation from Control Room staff 
for the performance of his functional 
responsibility.
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Title Position (Staffed by) Responsibilities

Maintains the highest possible level of 
passenger carrying operations within
the constraints imposed by the 
Incident Manager.
Notifies the On-Call Manager
Notifies the Maintenance Centre

On Call Manager Operations Control Department 
Manager or Control Room 
Division Manager or 
nominated senior person

To inform senior management in the 
event of a serious incident including 
notification to the Corporate 
Communication Manager

Engineering Controller Engineering Controller Executes instructions from the 
Incident Manager in co-operation with 
the Control Shift Section Manager
(CSSM).

Line Controller Line Controller Provides information to and carries out 
instructions from the Incident Manager 
in co-operation with the Control Shift 
Section Manager (CSSM).
Assists the Control Shift Section 
Manager (CSSM) in all other matters 
concerning operations of lines.
Interfaces all incoming calls via train
radio and direct telephone as 
necessary.

Depot Controller Depot Controller Assists the Control Shift Section 
Manager (CSSM) in all questions of 
operations for the depot area. 
Interfaces all incoming calls regarding 
the depot area from the Emergency 
Team Leader.

Information Controller Information Controller Provides information to and carries out 
instructions from the Incident Manager 
in co-operation with the Control Shift
Section Manager (CSSM).
Information to parties concern internal 
(OCDM, SSDM, TSDM, CRVM, Call 
Center, and CMC) and external. 
Assists the Control Shift Section 
Manager (CSSM) in all questions of 
operations for the BTS system.
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Title Position (Staffed by) Responsibilities

Interfaces third parties Hospital, 
Police, Rescue Service and other.

Station Supervisor Station Supervisor Supervises and initiates responses on 
site. Co-ordinates between Operations, 
Maintenance and Rescue Services as 
long as he is in the capacity of the 
Incident Manager. Maintains a service 
to the public as far as possible.

Assistant Station
Supervisor

Assistant Station Supervisor Execute orders of the Incident 
Manager and to be Assistant Incident 
Manager.

Station Staff Station Persons etc. Execute orders of the Incident 
Manager and the Station Supervisor
and Assistant Station Supervisor in the 
station area.

Train Crew Supervisor Train Crew Supervisor
Acts as Incident Manager until 

and unless responsibility is 
assumed by a person of higher 
authority who has been 
appointed to take over the role 
of the Incident Manager and 
who has arrived on site.

The Train Crew Supervisor on duty in 
the Train Crew Manager’s office is 
responsible for the welfare of a driver 
involved in an incident and will 
arrange a relief driver if necessary. 

Train Controller Train Controller After any initial response to an 
incident, the Train Controller will 
execute orders from the Relevant
Controller and, in co-operation with 
the Relevant Controller, from the 
Incident Manager.
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Title Position (Staffed by) Responsibilities
Emergency Team 
Leader

Nominated person from 
Maintenance Center.

Based in the Depot, he will advise the 
Emergency Team when informed by 
the Control Shift Section Manager 
(CSSM).
Initiates and co-ordinates the work of 
the Emergency Team in liaison with 
the Incident Manager on site. 
Supervises the execution of technical 
works on site in co-operation with the 
Emergency Team Members under the
general direction of the Incident 
Manager on site. Acts as Incident 
Manager for incidents directly 
affecting the depot or workshops until 
and unless responsibility is assumed
by a person of higher authority who
has been appointed to take over the 
role of the Incident Manager and who 
has arrived on site.
Co-ordinates between Operations, 
Maintenance and Rescue Services as 
long as he is in the capacity of the 
Incident Manager.

Emergency Response
Team

Multi disciplined and formed 
by well trained and 
experienced maintenance 
personnel

Executes works ordered by the 
Emergency Team Leader.

Administrative Building 
Foreman 

Administrative Building 
Foreman

Liaises with the Control Shift Section 
Manager (CSSM) and acts as Incident 
Manager for incidents directly 
affecting the BTS Building until and 
unless responsibility is assumed by a 
person of higher authority who has 
been appointed to take over the role of 
the Incident Manager and who has 
arrived on site. Liaises with the 
Incident Manager and Emergency 
Services as caretaker of BTS Building.
Co-ordinates between Operations, 
Maintenance and Emergency
Response Team as long as he is in the 
capacity of the Incident Manager.
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Title Position (Staffed by) Responsibilities
Corporate 
Communication 
Department Manager

Corporate Communication 
Manager

Assists the Incident Manager and the 
Control Shift Section Manager 
(CSSM) (and CMC if formed) by
informing the General Public 
according to information prepared by 
the Operations Management liaising 
with the Legal Counsel.

Security Department
Manager

Security Manager Assigns security staff to assist the 
Incident Manager on site when 
requested by the Incident Manager.

Security Staff Appointed by the Security 
Manager

Support the Incident Manager and
Station Supervisor according to their 
instructions.

Legal Counsel Lawyer of BTSC / Legal 
Director

Gives legal advise to the Incident 
Manager and to the Corporate 
Communication Department Manager 
with respect to release of information.
Participates in incident investigation 
where appropriate.

2.2. CRISIS MANAGEMENT COMMITTE CENTRE 

BTSC's CRISIS MANAGEMENT COMMITTE CENTRE (CMCC) and Central Control
Centre are located at the BTSC Headquarters (exact locations not stated for security purposes).
Members of the Crisis Management Committee (CMC) at the Command Post are designated
as CEO, COO, CFO, CAO, LGDI, SPDI, SSDI, MTDI, OPDI, FNDI, OCDM, SSDM, TSDM,
CCDM and PMDM. A senior representative from Siemens Maintenance may be called upon
to assist the CMC. Gathering of all CMC members is dependant on the severity of the threat
or incident.

The CMCC is equipped with or have immediate access to Status Display Boards, CCTV,
computers, a television, extra telephone lines, dedicated and line to CCR, portable radios 
and other equipment such as rest areas. 

The CMCC will be used to coordinate, manage and provide mitigation planning where:
requested by the Control Shift Section Manager (CSSM), Incident Manager or On Call
Manager,
resources beyond BTSC's Capability are required,
the emergency is of long duration (over 2 hours),
major policy decisions will be needed,
a local or national emergency is declared and,
Activation of the CMC will be advantageous to the management of the emergency.
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2.2.1. ACTIVATION OF THE Crisis Management Committee (CMC)

The Chief Operating Officer (COO) (on behalf of the Chief Executive Officer, 
CEO) or senior officials from Bangkok Metropolitan Police Department may activate
the CMC: 

On notification of an incident, the Control Shift Section Manager (CSSM) must
notify the emergency service DIAL 191 (if required) and on call designated senior 
manager. It is the responsibility of this senior manager to notify the Group (CMC), 
which will be partially or wholly activated as directed by the CMC.

Immediately following the activation of the CMC, the COO as CMC or his 
designated representative MUST notify the CEO and ensure the Corporate 
Communication Manager (CCDM) is informed.  The CMC will now maintain overall
strategic management of the emergency. The CCR will continue its operations as 
directed by the Crisis Management Committee (CMC). CCR under the direction of 
the the Control Shift Section Manager (CSSM) shall control all on scene incident 
activities and interfaces and continue with its normal operations. BTSC Security 
will assure security of the CMCC at the direction of the CMC. Responsibility for 
ensuring notification to the insurer (if relevant) shall be undertaken by the Safety 
and Security Director.

After activation of the CMCC, the CMC staff shall notify and coordinate with 
the following services, as applicable:

Bangkok Metropolitan Administration
All Media Contacts
National Security Council
Government Officials
BTSC Senior Executives, Board Members etc.
Other third parties, which are or may become affected from events or actions
undertaken by BTSC.

2.2.2. CONCLUSION OF EMERGENCY AND CMCC DEACTIVATION 

The CMCC will remain in operation until a centralized form of management 
is no longer necessary to affect a united response. The CMC will determine the
"end of the response period" and notify all Sections (in writing or verbal) of the 
closure of the CMCC. 

At the time of deactivation, it shall be the responsibility of each CMC member
to ensure each division has cleaned and secured his or her workstation. An inventory
of supplies will be completed by each BTSC Department / Division active at the 
CMCC and a replenishment summary shall be submitted to the AMM to ensure the 
CMCC ability to function at full capacity at all times.
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2.2.3. AFTER ACTION REPORT

Every disaster has unique components and demands. To facilitate the 
maintenance of an accurate and effective CMCC operation, a review of what 
transpired during the response period is mandatory. Those divisions involved in the 
response will be required to participate in interviews and submit in writing their 
encounters associated with the disaster. The CMC will coordinate and publish a 
preliminary After Action Report within 120 days of the closure of the CMCC.

2.2.4. DEBRIEFING

There are no personality traits that have immunity to the impact of exposure to 
traumatic events such as disasters. Early intervention following a critical incident 
has proven to significantly reduce the intensity and duration of traumatic stress 
symptoms. Therefore, on advice from our insurers, BTSC will utilize critical 
incident stress-debriefing models that are the most suitable to minimize negative 
affects on employees.

All BTSC personnel directly involved in the response effort to a major disaster 
will participate in an educational debriefing conducted by trained professionals or 
peers. Any other employees wishing to participate in this support process may 
volunteer to do so. This service shall be coordinated through Human Resources.

2.3. Equipment and Facilities

The equipment and facilities are categorised and listed separately for prevention & warning,
detection & response and recording equipment, and unclude: 
1) Facilities for prevention and warning:

hazard warning signs
vital signalling system
deadman control on train
security system of the BTS Building
back up power supply system
security key locking system
fault warning system on passenger vehicles for the Driver’s information
short circuiting device

2) Facilities for detection and response:
CCTV system
PA system
LED
Smoke / Heat detectors
fire alarm system
fire alarm control panel
Fire hose cabinet system
water reserves
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sprinkler systems
portable fire extinguishers
emergency stop of escalators and lifts
emergency opening of AFC gates linked to fire alarm system
overall station hold by CTC
emergency stop plungers located on station platforms
conductor rail earthing devices located on each platform
Passenger Emergency Release of passenger vehicle doors with automatic intercom link to
Train Controller
manually operated intercom link to the Driver’s cab
Service Vehicle equipped with rescue and emergency repair device
First Aid rooms on stations, equipped with stretchers and First Aid kits, Automated External
Defibrillator (AED)
Fire fighting equipment on board of passenger vehicles
flush gate automatic opening during emergency evacuation
staff telephone on platform
PSD (Half Height Platform Screen Doors)

3) Recording and logging facilities
voice recorder for communications to / from the CCR at the OCC
signalling system record playback station in the OCC
system event logs of the CTC and SCADA
system event logs of the train
data logging by other equipment, e.g. the TCU on board passenger vehicles
records created by OCC and other staff
CCTV station and on board

Communication with failed trains on the line and with the Emergency Team is
established by the train radio system and portable radio as appropriate. These calls are 
stored by the voice recorder.
In cases of failures of the radio system, any of the telephone systems may be used.

In cases of failures of the direct line telephone system, the PABX (Private Automatic
Branch Exchange) system or the public telephone system is used for communication 
provided such systems remain operational. 

Safety related messages and commands must be by radio or direct line to be recorded 
by the voice recorder and also in written form where appropriate. 

The Line Controller, Information Controller, Train Controller and / or the Station 
Supervisor are able to address passengers by the PA system or, on stations in the event 
of failure or partial failure of the PA system, with the assistance of megaphones or other 
equipments. The train-borne cab to cab intercom link may be used in certain circumstances
as a method of communication between staff involved in emergency procedures.

In the CCR at the OCC the reserve console may be used as an alternative position for 
communication with the incident site in order to co-ordinate the Control Room action 
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with the activities on site and to give proper and immediate information to other operations
staff, who are concerned by the incident e.g. information of Train Controller etc.

The Control Shift Section Manager (CSSM)’s console has to be equipped with an up-
to-date listing of all liaising personnel and services including name, telephone numbers 
and contact arrangements outside operational hours etc. At least once every three months
the list shall be reviewed and tested.

The BTS telephone Call Center manned 24 hours day. Any urgent manager will be 
relayed to the Control Shift Section Manager (CSSM) During major incidents, the Call 
Center operator will be assisted by the Corporate Communication Team liaising with 
the Control Shift Section Manager (CSSM). The Control Shift Section Manager (CSSM)
will provide appropriate information to the Operations Management and / or the Legal 
Counsel.

2.4. Signage

Clear and unambiguous signage mitigates the effects of an emergency. Such signage 
includes the following:

hazard and warning signs,
locations of emergency exits,
instructions for action to be taken in emergency (including a checklist of items to be noted),
location of vital equipment, such as fire alarms, emergency stop plungers at platforms
and First Aid equipment,
instructions not to use elevators in case of fire etc.,
lists of telephone numbers for emergency calls (Station Supervisor, Control Shift Section
Manager (CSSM), etc.).
First Aid rooms are equipped with instructions explaining the use of equipment provided

and vital immediate actions.

2.5. Evacuation Plans and Emergency Procedures

Evacuation plans specific to stations, the depots and the BTS Building are provided. 
These plans are subject to regular review. 

These plans are issued by the Safety and Security Director to all interested staff and to
the relevant Emergency Services and Third Parties, as defined in the Operations Safety Plan.
The Safety and Security Director is responsible to ensure that these plans are kept up to date
and available to all concerned.

A typical evacuation plan comprises:
1) distribution list
2) contact list with the telephone numbers of the persons and staff to be informed.
3) evacuation plan for internal use

3.1) information on the specific location e.g. station, BTS Building, depots,
3.2) site plan (access, location of other facilities etc.),
3.3) dangerous locations (power supply, etc.),

EMERGENCY OPERATIONS PLAN

 500E.PLN.004 Rev.: F  หน้า 20 / 64 

3.4) emergency exits,
3.5) evacuation and escape routes,
3.6) signage and pictograms (prohibition of smoking, emergency exits, alarm stations,

emergency telephones etc.),
3.7) alarm stations (smoke detection, fire extinguishing equipment, telephones for 

emergency calls, staff equipment for emergency cases etc.),
3.8) assembly areas, as appropriate e.g. for Admin Building,
3.9) provisions for station closure.

4) plan for the Rescue Teams
4.1) plan of the station or part of the line including adjacent buildings,
4.2) known locations of potential hazards near the line, e.g. petrol stations or pipelines,
4.3) location of the station in the system,
4.4) access locations for Emergency Services,
4.5) plan of maintenance buildings,
4.6) potentially dangerous equipment and equipment possibly affected by fire fighting

water,
4.7) available access points from adjacent buildings or structures,
4.8) fire alarm equipment e.g. fire alarm control panel,
4.9) sprinkler system and stand pipe system,
4.10) location of water supply (hydrants, open water resources etc.),
4.11) known locations of dangerous goods (diesel storage for generator, dangerous

goods in the depots),
4.12) type of dangerous goods and labelling.

The following types of incidents are covered by emergency procedures:

1) fire or a smoke condition on a train or any other part of the system,
2) fire or smoke condition from an adjoining or adjacent structure to the system that

threatens the system or disrupts service,
3) collision or derailment involving one or more vehicles,
4) loss of electrical power resulting in (a) stalled train(s) at or between stations or loss of

illumination,
5) uncontrolled (emergency) evacuation of passengers from (a) train (s),
6) serious environmental conditions e.g. due to heavy rain, storm, lightning or ineffective

drainage,
7) structural collapse or imminent collapse that threatens the system,
8) toxic, asphyxiating or irritating substances affecting the system or parts of the system,
9) serious vandalism or other criminal acts e.g. bomb threat, explosion,
10) person hit by a train.

The emergency procedures include:
1) location to which the plan applies,
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2) date of issue, review and revision,
3) purpose, scope, definitions,
4) participating officials, Emergency Services, Third Parties and management,
5) safety measures during emergency operations,
6) duty of persons involved,
7) fire or smoke detection, extinguishing, protection, ventilation requirements and responses,
8) emergency exits,
9) incorporation of evacuation and rescue plans,
10) access for Emergency Services.

General procedures for emergencies must be followed by all staff. Responsibilities and 
co-operation with internal and external services or authorities are established in all procedures.
Additional data and information are listed in the working documents provided which includes
data on local medical services, specialist hospitals and local transportation agencies as 
appropriate.

The staff are regularly trained in their emergency duties. Evacuation Plans and Emergency
Procedures are subject to validation by the Safety and Security Director through regular 
exercises.

3. GENERAL PROCEDURES FOR EMERGENCY CASES

3.1. Reporting of Incident

The Rule Book specifies the manner under which employees will conduct their duties in 
the event of an incident. With the exception of information which staff are legally obliged to 
give, all information disseminated to external authorities or the media is given by the BTSC 
Corporate Communication Team or specifically delegated personnel only.

Emergencies are reported immediately to the Control Shift Section Manager (CSSM) via
defined reporting lines as indicated in the following table. This may be done directly or via
another employee, e.g. Train Controller via Line Controller to the Control Shift Section 
Manager (CSSM). An emergency call directly to the Emergency Services should normally 
be made by the Information Controller, who is the person with the delegated authority to 
contact Emergency Services and Third Parties. (CMC if formed would assume the duties of 
contacting third parties as outlined in: ACTIVATION OF THE CRISIS MANAGEMENT 
COMMITTEE (CMC))
The information must be as clear and concise as possible and should ideally contain the
following;

name and location of the reporting person,
location of the incident,
time of the incident,
description of the incident,
idea of number of persons involved,
additional information of relevance.

In addition reports may be received from the public via the Telephone Call Center.
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3.2. Initial Emergency Response

Priority is given to preventative measures in order to limit the effects of any incident. 
This goal is achieved by precise procedures.
Principle actions during emergencies are intended to achieve the following:

maintain the safety of passengers and staff,
limit damage to the BTS,
facilitate immediate repair of damage or removal of obstacles blocking the line,
facilitate the return to normal operations as soon as possible.

Should a member of the public on the platform see a situation where a person is in danger
from trains approaching stations or just leaving stations, these trains can be stopped by the 
use of one of the emergency stop plungers located at intervals along each platform. The trains
will be stopped by emergency brake. The Station Supervisor concerned will recognise the 
activation of the plunger(s) on the station control panel and will be responsible to determine 
the reason for this action. After clarification of the situation he will inform the Line Controller
who will recognise the activation of the plunger(s) on his MMI or by direct line or hand portable.

The SCADA system monitors equipment and system facilities on the BTS. In case of 
irregularities, alarms will be initiated on the Engineering Controller’s console, who will 
respond according to defined procedures and inform the Control Shift Section Manager
(CSSM). The Supervisor will then give further instructions to the operations staff and initiate
internal and external responses, if required. One of the main duties of the Engineering 
Controller is the monitoring of traction power. Different responses and system reconfiguration
will guarantee an almost permanent traction power supply during failures such that evacuation
of trains can be avoided. The Engineering Controller will inform the Control Shift Section
Manager (CSSM) immediately and extensively about the possibility of restoration of traction
power in order to enable the Control Shift Section Manager (CSSM) to decide properly in a 
short time if an evacuation will be necessary or not. The Supervisor will then brief the Line 
Controller(s) to inform the Train Controller and Station Supervisors accordingly. 

The AFC equipment incorporates an internal emergency response in connection with the 
fire detection system. Alarms will be transmitted via the SCADA system to the Engineering 
Controller and the Station Supervisor’s control panel who will respond accordingly.

The fire detection and extinguishing systems at stations, the depots, BOCC, OCC and
BTS Building will warn the staff concerned by the various control panels. Defined procedures
ensure that immediate information will be available to the CCR if the system operation could be
affected. The BTSC staff will fight any fire immediately by the use of locally available 
equipment in order to control the spread of fire and limit the extent of any additional external
response.
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Should passengers activate the Passenger Emergency Release on board of a train moving
at less than 3 km / hr., the train will be stopped immediately by application of the emergency 
brake. If passengers then open doors outside the limits of a station, the Train Controller has 
to respond in accordance with the section on emergency evacuation between stations. He will
carry out an emergency call to the Line Controller in the CCR to arrange for other trains to
be stopped. Above that speed the train will not be automatically braked but the intercom link 
to the Train Controller will be automatically connected to the call point adjacent to the Passenger
Emergency Release that has been activated. The Train Controller will ask the passenger about
the situation and respond according to defined procedures. In principle, the Train Controller’s
first priority will be to take the train to the next station in order to resolve the situation. The 
Train Controller will inform the Line Controller accordingly to requirements and immediate 
support from the Station Supervisor will be arranged if appropriate. When the train has arrived
in the station the Station Supervisor will take responsibility for further action if required, 
supported by other station staff.

If Train Controller notice irregularities whilst the train is in motion, the initial response 
will be to take whatever action is necessary to protect the life of persons threatened. As the 
speed of response to an incident is crucial to the ability to reduce the severity of an incident, 
a separate emergency stop button is mounted in a prominent position in the Driver’s cab. 
The Train Controller must report the incident to the Line Controller immediately to allow 
other Train Controller to be warned and to receive further instructions.

Station Supervisors may observe an incident during a regular tour through the station, 
receive an alarm by means of the station facilities or be informed of a potential or actual 
incident by passengers. Action will be taken to limit damage or to reduce consequential danger
arising from the incident. Other station staff will be advised, if necessary. If possible, such 
as minor fire, the incident will be handled locally by BTSC staff without the need to call in 
Emergency Services.

Line Controllers have the facility to stop all trains in the event of a report from any source
of imminent danger to persons on the line.

Immediately following the initial response from staff on the system or in parallel with
such responses, status monitoring updates and alarms are reported back to the OCC for some 
of the equipment. This in addition to reports from the outside staff enable an appropriate 
response to be initiated. The table in section 3.3 details the manner in which the initiation
and co-ordination of this response is undertaken through the Control Shift Section Manager 
(CSSM). As an example, he will instruct the Engineering Controller to arrange for traction
power to be removed or the Line or Depot Controller to ‘block a line’ to other trains. 

Trained personnel can also reduce the effect of an incident by appropriate actions such 
as administering First Aid correctly. The Safety and Security Director in liaison with the 
Training Department Manager is responsible for this training and further education.
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3.3. Internal Emergency Response

Staff is required to do everything possible to limit injuries and/or damage and to secure 
the area affected by an incident. The highest level of safety in the system will be achieved 
by the Line Controller or Depot Controller in liaison with the Engineering Controller from 
the CCR. Internal or external safety has also to be ensured by the operational staff on the 
system and the security staff in liaison with external Emergency Services. The safety of the
location of the incident is vital for a person in need of help and for the Rescue Teams as 
well. For access to site, internal or external response teams must obtain an assurance that 
protection is in place.

BTSC staff must follow the Control Shift Section Manager (CSSM)’s instructions
immediately after receiving the relevant information. Information has to be relayed according
to Normal and Degraded Operations Plan via the Line Controller/Information Controller or 
directly to the Control Shift Section Manager (CSSM) in case the Line Controller himself 
recognises the incident. All other staff except Train Controller in service have to support the 
rescue actions as far as possible. Train Controller have to ensure that the train comes to a 
safe stop and that other trains are warned, passengers are informed and taken care of and that 
the train is under no risk. There will be some exceptional situations when Train Controller
have to support the emergency action of other Train Controller, after they have taken care of 
their own passengers and trains.

According to the internal information received, First Aid equipment has to be taken to the 
location of the incident and administered as necessary. Fire has to be extinguished or contained
by available facilities. Please refer to section 4.2.2 for further details. Unauthorised persons 
not involved in rescue actions or further activities have to be kept away from the location 
concerned.

Depending on the severity of the incident, various reactions will be possible. Incidents 
involving persons not caused by BTS operations (heart attack of passenger etc.) and other 
similar incidents may not require the attention of the Incident Manager but can be handled to 
conclusion by Station Supervisors. However all incidents have to be reported as soon as 
practicable via the Control Shift Section Manager (CSSM) to the Operations Control Department
Manager, Train Services Department Manager, Station Services Department Manager verbally
and / or by an internal written report.

Serious incidents have to be reported immediately to the Control Shift Section Manager 
(CSSM) who initiates further action (see section reporting of incidents). The clearer the 
report to the CCR is, the better the Control Shift Section Manager (CSSM) can respond. The 
BTSC staff are trained on which information is important to be reported for the initial response
and which information can be deferred to subsequent reporting procedures. The extent of the 
incident and the impact to the system will be assessed by the Control Shift Section Manager 
(CSSM). For incidents with significant impact on operations, he then informs the person on 
call to assume the role of Incident Manager to report to the site of the incident and take 
responsibility for actions at this site. For defined incidents the CCR is supplied with response
plans. The Incident Manager decides upon the need for any assistance from outside of the 
system.
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The Control Shift Section Manager (CSSM) is responsible for taking the decision on whether
or not to call on the Incident Manager, however the Control Shift Section Manager (CSSM)
must inform the On Call Manager of every serious incident. The On Call Manager will assist 
the Control Shift Section Manager (CSSM) by establishing contact with Senior Management.
The presence of the Incident Manager on site is necessary to deal with Emergency Services 
and Third Parties with the appropriate level of authority.

Some incidents may require the support of the Emergency Team. The mobile equipment 
can be equipped with additional devices for immediate repair or emergency repair, but there 
is no standby function. In case the line is blocked and it is not possible to clear the line for 
the Emergency Vehicle the road vehicle with lifting platform is used initially. Other road 
vehicles such as pick ups, motor cycles etc. may provide further support.
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3.3.1. Analysis of the response time

The response time will be essential for solving problems. The shorter the 
response time the shorter is the time for resumption of normal operations. Effects 
on the system will also be minimised.

When an incident has occurred a large number of activities may be initiated. A 
certain period after the incident has occurred, the CCR will be informed directly via 
e.g. Station Supervisors or indirectly by receiving information from Third Parties
(reporting time). When the Supervisor has been informed the incident will be
documented. He will call for emergency help from the proper institutions and then
call for the services of the Incident Manager and advise him of the situation
(informing time). Subsequent to the informing time, the Rescue Teams require a
certain time to be mobilised (preparation time). After the preparation time, a period
will be needed for the Rescue Team to arrive at the location of the incident (arrival
time).  After arrival of the Rescue Teams the time needed for rescue measures and
repair starts (time for removal of breakdowns, rescue time). This period can
overlap with other actions, e.g. evacuation (evacuation time - please refer to the
section on evacuation). The work will be completed when all involved parties have
left the site or have returned to their normal place of work and normal operation has
been resumed. These times have to be taken into consideration for the preparation of
response plans.

The informing time, preparation time and arrival time are each crucial to mitigation
of the consequences of an incident. The informing time can be shortened by ensuring
correct information is given by BTSC staff and providing sufficient training in how 
to co-operate with Emergency Services. 

The preparation time depends on an immediate response by the Incident Manager
and Rescue Teams and the availability of the required equipment and material. Defined
procedures and sufficient preparation in combination with exercises will reduce the 
preparation time. Furthermore exact information about the location of the incident and
support from trained personnel will avoid misunderstandings and achieve shorter 
response times. In some cases, special measures may be necessary or special devices 
or materials may have to be transported to the incident site.

In cases where Emergency Services are already involved, the Incident Manager
must be recognised immediately as the BTSC person in authority. BTSC staffs already
presents and acting as Incident Manager will brief a higher authority arriving to 
assume the role of the Incident Manager on the situation. 
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3.3.2. Classification of Incidents

This document delivers a general classification of incidents. Further detailed 
information is included in the Operations Safety Plan and Hazard List. 

The following criteria will be checked to establish the response required to an 
incident and to provide the basis for preparing the detailed emergency procedures 
and regulations:

kind of emergency
persons involved or affected
affects on the environment or external institutions (buildings)
extent of damage

1) In case of casualties, severe damage to property and/or serious affects to the
environment, a senior person will be appointed as the Incident Manager and
emergency services, On Call Manager Maintenance Centre will be informed by
the Control Shift Section Manager (CSSM). The On Call Manager will initiate
a call to senior management. Depending on the situation the Incident Manager
through the Control Shift Section Manager (CSSM) will initiate closing of lines,
initiate the interruption of power supply to the Third Rail, advise Emergency
Services and Third Parties, request further support and take responsibility for
the resumption of normal operations in liaison with the Control Shift Section
Manager (CSSM) as soon as possible. The facts of the incident have to be
documented. In case of suspected suicide the documentation of facts is extremely
important in view of BTSC liabilities. The Maintenance Centre shall inform the
Emergency Team Leader.

2) In case of severe damage to property, or a dangerous irregularity, a senior person
will be appointed as the Incident Manager to take charge of the response on
site. He may, as appropriate request activation of the CMC, initiate through the
Control Shift Section Manager (CSSM) the closing of the concerned line section,
initiate alternative program in liaison with the Control Shift Section Manager
(CSSM). The Control Shift Section Manager (CSSM) will inform emergency
services and may request further support from, for example, the Service Vehicle.
The facts of the incident have to be documented. The impacts to the timetable
must be limited as far as possible and revenue service shall be resumed as soon
as possible. It is therefore important to take all necessary action in the shortest
possible time.

3) In case of irregularities or disturbances of operations the Incident Manager
already on site will liaise with the Control Shift Section Manager (CSSM) to
take the appropriate action and the On Call Manager will be informed by the
Control Shift Section Manager (CSSM).

Internal actions following the initial response are initiated and co-ordinated 
by the Control Shift Section Manager (CSSM). He will constantly receive the 
required information from the location of the incident as a permanent information
exchange. The Control Shift Section Manager (CSSM) is responsible for advising
the On Call Manager, emergency services and Maintenance Centre who are
required to assist in the response to the incident. He stays in contact with the 
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Incident Manager on site. The On Call Manager is responsible for staying in 
contact with senior management.

3.3.3. Incident Manager

The Incident Manager carries the authority of BTSC at the site of the incident. 
Initially a defined person at the locality of the incident, e.g. a Station Supervisor, 
will be in charge but will hand over authority at the arrival of the Operations Inspector
should the incident be of a more serious nature. Where Police take control of the 
incident, the Incident Manager shall act as liaison between BTS and emergency 
services.

If Emergency Services and / or Third Parties work with equipment in or at the
track or conductor rail, access authority will be obtained from the Incident Manager.
The Incident Manager is responsible to contact CCR to ensure that power at the 
conductor rail is switched off and the Third Rail connected to earth before work is
commenced.

In case external help is necessary the Emergency Services have to be guided to 
the site of the incident. The Incident Manager is in charge of giving further particulars
regarding the incident and actions taken by BTSC staff.

If Emergency Services are involved in any incident at or in the stations or on 
the line, the Station Supervisor will be in charge at the incident site and co-ordinates
all measures of Emergency Services and Third Parties with the BTSC authorities 
until a person of higher authority arrives to assume the role of Incident Manager.
In the BTS Building the Admin Building foreman is in charge at the site of the incident
until the Incident Manager arrives in the workshop the in co-operation with the Depot
Engineer is in charge at the site of the incident until the Incident Manager arrives and
takes appropriate action.

The Incident Manager co-ordinates all internal and external activities in close 
co-operation with other BTSC staff depending on the incident classification. 

The Incident Manager is responsible for
safety of passengers, staff and other persons involved,
detection of existing and consequential hazards and initiating appropriate
precautions,
safety of Rescue Teams working in close co-operation with the Chief of the
Emergency Team Leader, Emergency Services and Third Parties,
immediately identifying the relevant facts, and preservation of evidence
site co-ordination of activities of BTSC staff and Emergency Services,
initiating and supervising all necessary measures to limit damages,
enabling resumption of normal operations as soon as possible,
limiting any negative influence to the reputation of BTSC by proper,
reliable and immediate information,
preparation of incident documentation,
initiating a site investigation of the incident for future analysis by the Safety
and Security Director,
suggesting measures for preventing similar accidents.

The Incident Manager will co-operate with the Corporate Communication 
Team for informing the General Public. He may instruct the Corporate Communication
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Team to relay information including data to the Legal Counsel for approval before 
releasing to the General Public.

3.3.4. Emergency Team

The Emergency Team is part of the maintenance organisation, which responds 
to emergencies. The response is co-ordinated on site by the Emergency Team Leader.
In case of an emergency, the Control Shift Section Manager (CSSM) in liaison with
the Maintenance Centre activates the appropriate members of the Emergency Team 
according to defined call-out procedures. Depending on the traffic in Bangkok and 
the tools and equipment to be brought to the incident site, the Maintenance Centre 
in conjunction with the Control Shift Section Manager (CSSM) decides the most 
suitable mode of transport. Staff as well as small tools and equipment may be 
transported by motorcycles and/or pick ups if e.g. the situation does not allow the 
use of the system itself.

The Emergency Team is multi-disciplined and consists of well trained and 
experienced personnel from the following maintenance sections:

rolling stock,
trackwork and conductor rail system,
power supply system,
telecommunication and SCADA system,
signalling system,
building engineering services,
civil structures.

Depending on the situation the On Duty RST Shift Leader acts as the Emergency
Team Leader and will, in co-operation with the Incident Manager call upon additional
and specialised maintenance personnel.

The Emergency Team Leader in conjunction with the Control Shift Section
Manager (CSSM) may set up an Emergency Team in the depot as additional support.
He informs the shift leader and that he is required to take charge of the Emergency 
Team at the site of the incident.

The Emergency Team will access the incident site with the permission of the 
Incident Manager.

3.3.5. Service Vehicle Functioning as an Emergency Vehicle

The Service Vehicle is equipped with a Speed limiting device. It will be detected 
by the vital signalling and supervised by the ATP system. Movements during revenue
hours to the incident site will therefore be subject to special operational procedures.

The Service Vehicle can be utilised as a rail based “Emergency Vehicle”. The 
Service Vehicle is not on permanent standby to be used as an Emergency Vehicle. 
In case the Emergency may be used for urgent repair or for transport purposes. 
Road vehicles are not equipped with BTS mobile radios and other arrangements are 
used to ensure that contact with these vehicles can be maintained. The Emergency 
Team Leader in liaison with the Control Shift Section Manager (CSSM) will decide 
on the type of vehicle to be used.
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The Emergency Vehicle transports the Emergency Team and the necessary
equipment and tools to site.

3.3.6. Movements of the Service / Emergency Vehicle during Revenue Hours

Two movements of the Service / Emergency Vehicle are possible.
Within the depots area movements will be executed as shunting movements 

under the control of the relevant Controller but the maximum permitted speed is not 
supervised as the Service / Emergency Vehicle is not equipped with ATP. The Driver
of the Service / Emergency Vehicle must ensure that the vehicle does not exceed 
the speed limit in the depot area.

On the Main Lines, movements with the Service / Emergency Vehicle will be 
executed for unscheduled maintenance or emergencies under special operating 
conditions, during service hours.
The Service / Emergency Vehicle may be operated.

during normal operations: for unscheduled maintenance, for repairs without impact
to normal operations or for the supply of spares. degraded operations for example
to cut out or repair Third Rails, or
during emergency operations as an “Emergency Vehicle train run” for
immediate repair or emergency support such as to repair a rail fracture on the
main line or signalling replacements.

Service / Emergency Vehicle runs are restricted to a predetermined speed and 
executed in accordance to RM2 mode operating rules. Movements of the Service /
Emergency Vehicle have to be executed under the supervision of the Line Controller,
under caution, on sight and under speed restriction during operations on the line. 
The maximum possible speed of the Service / Emergency Vehicle guarantees that 
the speed limit of RM2 mode will not be exceeded. The Line Controller can insert a 
special train number to enable monitoring of the movement.

3.3.7. Maintaining of System Operation

The Control Shift Section Manager (CSSM) will instruct the Line Controllers 
on the continued use of the system operation currently in place or on alternative 
programmes according to the Degraded Operations Plan.

Localised closing of sections may be required by the Incident Manager who is 
in charge of operations in the vicinity of the incident and the Control Shift Section 
Manager (CSSM) will ensure that these requirements are implemented and will then
be responsible for maintaining operations on other sections as far as possible. The 
Control Shift Section Manager (CSSM) has the overall responsibility for the system 
operation and will contact Third Parties as appropriate.
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3.4. Liaison with Emergency Services
The Control Shift Section Manager (CSSM) or Information Controller has to be contacted

by the staff in case of emergencies. They will inform the ‘external’ Emergency Services by 
telephone, resulting in an external emergency response. He co-ordinates all activities on 
behalf of BTS and must therefore be made aware of all relevant facts. 

Emergency Services will be advised in accordance with predetermined plans and procedures
provided at the CCR and at stations. The Control Shift Section Manager (CSSM) and the Station
Supervisors are provided with a regularly updated list of the following agencies with jurisdiction
for each station:

police stations,
hospitals,
specialist hospitals,
ambulance, Paramedics
fire department.

The fire departments and hospitals are normally alerted by the police. Ambulances will
be called upon by the hospitals in charge. The Control Shift Section Manager (CSSM) will 
give appropriate advice and support in a case where a Station Supervisor has called a hospital
before he reports to the Control Shift Section Manager (CSSM) or in the case where a specialist
hospital should be involved. The Supervisor will also inform the person appointed to assume 
the role of Incident Manager of the actions taken.

An Incident Manager will always be appointed when liaison with Emergency Services 
and Third Parties is required on site. He is equipped with a hand portable radio or mobile 
telephone to maintain contact with the Control Shift Section Manager (CSSM).

As time is of the essence, the Station Supervisor or the staff first on site should ensure 
that the site is protected and that the Third Rail is made safe in accordance with Rules and 
Regulations. Access to the site by Emergency Services or Third Parties should be subject to
an assurance that this protection is in place.

No unauthorised persons shall have access to the site of the incident. Recovery of bodies
will be done by Rescue Team in liaison with the Incident Manager and the police.

If the Incident Manager recognises any lack of safety with respect to the Third Rail, he 
will act immediately to provide appropriate protection to the Emergency Services. In principle
when Emergency Services are already in place, the Incident Manager will liaise with the 
Chief of the Emergency Service and advise him regarding protective measures. The activities
of the Emergency Services must be performed with the Incident Manager’s knowledge and 
approval.

BTSC Operations Management will ensure that the Emergency Services have up-to-
date information concerning the BTS and will encourage exercises or offer training on how 
to work on the system. Action plans are adopted, existing devices are checked and protective 
measures agreed with the Emergency Services. These activities are based on a constant exchange
of information in accordance with the Operations Safety Plan.
The overall aim is to return the BTS to operating condition as soon as it is possible.

When the operation of the BTS is disrupted as a result of external factors such as an 
incident in a building or a highway near the line, the Control Shift Section Manager (CSSM)
will request the necessary details directly from the Third Party. The Control Shift Section 
Manager (CSSM) should liaise with the responsible agency and takes the initial action. An 
Incident Manager may be appointed. 
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3.5. Liaison with the General Public and Relevant Agencies

The Incident Manager is authorised by BTSC as the only person to give particulars to 
the police and others on site. He will provide the necessary information to the insurer and to
the Public Relations Team. The PR team will prepare the information for effective dissemination
with the Legal Counsel’s approval. The information will then be issued as an official statement
or for the information of persons directly concerned. During a major incident a representative
of the PR Team, most likely the Corporate Communication Department Manager, may be 
present on site. He will work in close co-operation with the Incident Manager.

Any negative image of the BTS shall be avoided and information as detailed as possible 
should be released. When the cause of the incident is absolutely clear, the Incident Manager
may issue details to the police and the Corporate Communication Team. Where further 
investigation will be required or the liability and / or prestige of BTSC could be impaired, 
the Incident Manager will contact the Legal Counsel and make no statement.

The Legal Counsel will advise the Incident Manager during serious incidents, particularly
when there are casualties and liability could arise.

The main duty of the Corporate Communication Team during and after incidents is to 
inform the General Public about delays and selective closure of the system by appropriate 
established means, and to assist the Control Shift Section Manager (CSSM) in providing the
best passenger service possible in the circumstances.
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4. IMPLEMENTATION OF EMERGENCY RESPONSE

4.1. Assessment of Incident

Not all incidents are classified as emergencies. The correct response must be carried out 
depending on the effects on persons and / or the system. Impairment of the system has to be 
limited as much as possible. A reduction or curtailment of operations may be required. The 
Control Shift Section Manager (CSSM) is responsible for the level of response in close liaison
with the Incident Manager on site and On Call Manager.

Some incidents may be solved by immediate and proper action of staff on site, e.g. person
injured at a platform but not in contact with trains, as well as lesser injuries or limited fires. 
In such cases only local emergency action has to be initiated. There may also be incidents 
which require immediate help but do not lead to emergency operations, such as a person 
suffering a heart attack on the concourse level of a station or a worker suffering an accident
with workshop equipment.

In general, a number of incidents require a similar response by BTSC staff due to the 
configuration and features of the system. Activities in or near the clearance gauge always 
require a defined procedure to be followed. In a similar manner to procedures for protection
of staff during maintenance works, Emergency Services personnel and staff must be protected
during any emergency response. Further Third Parties who may not be aware of the dangers 
arising from railway operations must be protected. The prevention of harm will be the most 
important duty of the Incident Management response. 

As a principle access of Emergency Services and Third Parties to the track has to be allowed 
only when protection arrangements against moving trains and electrocution, have been put in
place.

The Line Controller is able to give protection against train movements. Isolation of the
Third Rail is undertaken by the Engineering Controller on the request of the Incident Manager
in accordance with the defined procedures.

Even when passengers have activated emergency equipment such as an emergency stop
plunger, BTSC staff must ensure sufficient protection is put in place prior to initiating any 
rescue operations.
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4.2. Decision on Type of Response
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The Emergency Operations Plan is applied to a total traction power loss situation.
The application of the Rules and Regulations in such an incident is an extension of 
the application referred to in the Degraded Operations Plan for partial power loss
and is specifically adapted to a potentially life threatening situation.

Power supply interruption will not immediately impair the vital signalling system
owing to provision of the UPS system. The train Controller will attempt to coast to 
the next station for passenger evacuation there. Other trains which stop on the line 
shall be protected against movements by use of the driving/braking lever in case the 
power is restored again and the Train Controller and/or the passengers have left the 
train. Train ventilation will be maintained for at least 30 minutes and emergency 
lighting for 60 minutes. An immediate emergency evacuation situation will be 
avoided for these reasons.

All operational possibilities have to be considered before the Control Shift Section
Manager (CSSM) decides to evacuate a train stopped between stations. An evacuation
must only be undertaken under the conditions laid down in the sections on controlled
and emergency evacuation.

In case of a total traction power loss, Train Controller are instructed to coast to 
the next station if possible as described in more detail in the Degraded Operations Plan.
Passengers have to be detrained only when the situation shows that power cannot be
restored in a short time. 

If the traction power supply is likely to be off for an unknown period or in excess
of 30 minutes then the decision to evacuate must be made within the first 10 minutes.
This decision is taken by the Control Shift Section Manager (CSSM). The Engineering
Controller advises the Control Shift Section Manager (CSSM) in liaison with the MEA
regarding the possibility of restoration of traction current. 

If a controlled evacuation has been ordered by the Control Shift Section Manager
(CSSM), safety measures have to be installed to prevent additional danger to passengers
or staff. 

Low voltage power loss in stations does not lead to an emergency as essential 
loads will be supplied by a diesel generator. Emergency escape routes are identified 
and lit by battery backed emergency lighting units. Uninterrupted lighting, even at 
reduced intensity will prevent panic and the automatic opening of gates in case of 
power loss will ensure that escape routes are not closed. Refer to the Degraded
Operations Plan for further details.
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4.2.2. Fire
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4.2.2.1. Fire on Board Trains, in Stations and the Depots

Fire causes a hazardous situation which may lead to an emergency. 
However not every small fire has to be seen as an emergency especially if 
personnel are able to limit or extinguish the fire quickly. The Operations 
Safety Plan deals with prevention measures. If fires are noticed within a 
short period and extinguished they do not lead to an emergency situation.

Depending on the location and the particular requirements, such facilities
as hose reels, stand pipes, fire hydrants or gas flooding systems are installed. 
Gas flooding systems are generally provided for rooms containing electrical 
equipment. Additionally various types of portable fire extinguishers are provided.
The staff concerned are trained in the use of the available fire fighting equipment
and participate in exercises at defined intervals. All employees must be able
to initiate the correct response to fire fighting. Immediate and well thought-out
action can stop fire at its origin.

The reserve water storage facilities of stations are designed to guarantee 
a minimum of 30 minutes water supply in accordance with NFPA requirements.
This is envisaged as being sufficient to deal with the situations until further 
assistance becomes available. Only if no water will be supplied from the 
Metropolitan Waterworks Authority (MWWA) water supply system will the 
water reserve not be replenished. However the fire department will be expected
to arrive within this available time and has a connection at the ground floor 
pump room to feed the stand pipes. Integrated water resources of the trucks
will bridge the time needed for connection to the stand pipe system and external
water resources.

Trains are equipped with fire extinguishers both in the driving cab and 
in passenger saloons. In the stabling area, the workshop and the BOCC, OCC
and BTS Building a sprinkler system is installed.

Additional to the above mentioned fire fighting facilities, stations are 
equipped with comprehensive fire detection systems. During emergencies, 
the possibility of panic has to be recognised. If fire or smoke has activated 
the fire detection and fire alarm system, an interface to the AFC system will
open the gates automatically. Beside the automatic response, AFC gates can 
be opened manually by a push button after acknowledging an alarm on the fire
detection control panel in the Station Supervisor’s room. Activated either by 
manual intervention or during low voltage power supply failures, all gates 
will automatically open. The station staff make announcements using the PA
system and / or megaphones requesting passengers to leave the station 
immediately. Please refer to the section on station evacuation for further details.

The Depots is classified as a factory therefore; the supply of water for 
the fire-fighting systems is designed to comply with the requirements for 
extended emergency control purposes. The fire fighting equipment room 
(pump room) and underground water storage tank are located in the basement
of the stabling area.
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If a fire is detected on board a moving train, the Train Controller should 
endeavour to reach the next station in order to achieve a controlled evacuation
and to use the available fire equipment located at the station. Passengers can
either communicate via the intercom link with the Train Controller Should a 
train already be burning intensely, the following station and passengers waiting
on the platform may be seriously endangered. There may be a decision to
stop the train outside the station limits and secure the train against unintended
movements by activating the driving / braking lever. This action will be an 
exception and taken only in liaison with the Control Shift Section Manager 
(CSSM). Train Controller of nearby trains have to stop their trains, inform 
the passengers and give any possible support. For evacuation of passengers 
please refer to the section concerned.

After an evacuation of a train at the platform, the Line Controller will, 
in liaison with the Train Controller and the Station Supervisor, decide either 
to retain the train at the platform for fire fighting or to bring the train to a 
location outside the station in order to avoid danger to the station.

In addition to the fire alarm system, a fire in the stabling area is to be 
reported to the Depot Controller by depot staff or the Train Controller. He 
will then inform the Control Shift Section Manager (CSSM), who will decide
on further actions and will arrange access to the site for Emergency Services.
When a train unit has caught fire in the stabling yard all possible actions 
must be taken to prevent other trains from being affected. The Control Shift 
Section Manager (CSSM) may either decide to leave the train in the roofed 
stabling area or to fight the fire outside. Most likely a fire on board of a train 
stabled in the depot will not spread to any major extent. Such fires should be 
handled within the roofed area where possible because of the fire fighting 
facilities in place, such as the sprinkler system, hose reels and portable fire 
extinguishers. 

Only in case the fire has already reached such an extent that the structure
of the building or other trains could be affected the removal of the affected 
train will be considered. The ability to remove other trains will be limited by 
their location in relation to the burning train and the availability of Train 
Controller. If possible, the burning train should be taken to a position where 
a safe access for the Fire Department can be provided. The Control Shift 
Section Manager (CSSM) will arrange for access by the Emergency Services
to the stabling yard and give further instructions. The Depot Controller ensures
that the access route for Emergency Services is protected against other train 
movements.

In all cases of fire the staff shall take the actions laid down in the respective
rules, regulations and manuals. For movement and evacuation, the defined 
routes within and from the respective buildings or work sites to a point of 
safety shall be used.
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Fire in adjacent buildings can have an effect on the system due to smoke,
heat, flame or toxic fumes. The Station Supervisor and / or the Train Controller
will report such an incident to the CCR. Passengers safety has the highest
priority. Controlled evacuation or closure of the affected area may be considered.
The Control Shift Section Manager (CSSM) will review carefully all circumstances
and may assign staff to inspect the site. Revenue interest will not govern the 
decision on possible closure of a station or section of the line. The safety of 
passengers and infrastructure have first priority.

Station staff should be made aware of such a situation. If found necessary,
fire fighting equipment will be prepared in order to avoid the spread of fire 
to the BTS premises.

If the smoke or fire could endanger persons or affect train movements, 
it may be necessary to stop trains or to close station(s). If a station has to be 
closed, the Line Controller will set a “Skip” command, to prevent operating 
trains from stopping.

4.2.2.2. Fire in the BOCC, OCC and BTS Building

The OCC is designed and constructed in compliance with NFPA requirements
with a fire rating of at least for four hours. In case of fire in the BOCC, OCC 
and BTS Building, the fire alarm and smoke detection system will provide 
an immediate alarm. In case of fire on a certain floor, the floor(s) above and 
underneath may have to be evacuated. The Depot Technician (BOCC, OCC)
/ Administrative Building Technician (BTS Building) will receive the 
alarm at the control panel which will indicate the location of the fire and 
investigate its cause and extent. Then he will decide on the extent of evacuation
required. The Admin Building foreman / Area Master will advise the Control
Shift Section Manager (CSSM) accordingly.

The Control Shift Section Manager (CSSM) has to assess the situation 
in co-operation with the Admin Building foreman / Area Master who is 
located adjacent to the CCR. The access to the Admin Building foreman /
Area Master’s office is constructed with a fire rating of at least two hours. 

The OCC is provided with a 4 hours fire rating so as to enable the control
functions of the railway to continue whilst there may be a fire elsewhere in 
the building. However if the fire is such that there is a risk to the OCC fabric 
or persons therein the Control Shift Section Manager (CSSM) shall instruct 
the Line Controllers to initiate an orderly closure of the lines, and evacuate 
the building.
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4.2.2.3. Fire in the Workshop Area

Fire in the workshop area does not directly affect the system operation. 
The required internal responses are dealt with by the maintenance department.
Liaison will be maintained with the Control Shift Section Manager (CSSM),
to advise him on the situation, especially in cases where stabled trains are 
affected. 

In case of fire in the workshop, the Emergency Team and the Rescue 
Services may have to deal with dangerous goods. Special care will be taken 
in the storage and labelling of such substances as grease, oil, used oil, welding,
paints, other chemicals etc. The Depot Division Manager is responsible for 
fire safety. Information meetings and control checks are held in liaison with 
the Safety and Security Director at defined intervals. In addition, staff must 
pay particular attention to the waste storage area, as well as to machines and 
equipment. The Control Shift Section Manager (CSSM) and the Depot Division
Manager maintain a list of all dangerous goods based on actual data, especially
for the storage room for hazardous goods. Immediate information will be 
given to the Control Shift Section Manager (CSSM) via the Incident Manager
(Depot) in case of a fire. Unimpeded access will be provided for the fire 
department.

4.2.2.4. Notification of Fire in adjacent buildings

Notification of a fire in the adjacent buildings to the BTS and the response
is subject to agreement between the two parties. In principle, the concern of 
BTSC is to be given early advice of a potential hazard.
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A train accident can seriously affect persons and facilities. An immediate report
to the CCR should be made reflecting the sequence of events. The relevant Controller
will ensure that the site of the accident is protected from train movements. Depending
on the severity of the accident, the Third Rail may have to be switched off immediately,
particularly if there is a risk of electrocution. If other trains could be affected to the 
extent that evacuation may be required, an orderly stopping of trains has to be aimed
for. In case of accidents to trains, the Incident Manager and the Emergency Team 
have to be mobilised immediately. Depending on the reported situation the Emergency
Team has to remain in standby function or report to the site. Immediate technical 
support will be given by all available staff, including the maintenance staff normally
working at the stations. The need of external technical help such as provision of 
heavy cranes shall be reviewed. Advice to Third Parties shall not be delayed. Defined
procedures have to be followed for immediate application of First Aid and other help.
The location of First Aid facilities is defined in the Operations Safety Plan. Nearby
hospitals shall be informed on injured persons according to specific alarm plans by 
the Station Supervisor or the Control Shift Section Manager (CSSM).

In stations, First Aid rooms are available which are equipped with a limited 
range of equipment. Access to the BTS system is allowed for official Emergency 
Services only. The Station Supervisor will organise Emergency Services in such a 
way that station operation is affected as little as possible. For further details please 
refer to the section on person in clearance gauge.

The area around the accident shall be off limits for unauthorised persons, including
reporters. Appropriate information has to be given to the police by authorised personnel
only. For the evacuation procedure please refer to the relevant section. 

In the event of accidents in the Depot area, a special First Aid room is provided 
which is equipped with all necessary facilities. This room is shown on the depot layout
at the ground floor, centrally located near the lift and the stairway to the mezzanine 
floor. Ambulance access is available via the staff entrance of the workshop.

Additional First Aid facilites such as eye wash stations in the workshop area are
strategically positioned.

Accidents involving road vehicles (maintenance) are not the subject of this 
document.
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4.2.4. Persons in Clearance Gauge

Persons present on the line are considered an emergency as their presence is an 
unauthorised violation of the clearance gauge. The following situations are 
possible:

unauthorised access by staff,
unauthorised access by passengers or members of the General Public,
person attempting suicide,
unintentional violation or disobedience of regulations after an accident has occurred.

Unauthorised access to tracks by passengers and trespassers is discouraged, as
the design of the system restricts the access. Amongst others, platform ends are fenced.
In case a person violates the clearance gauge in the platform area or drops onto the 
track, a refuge space underneath the platform edge is provided. An immediate accident
prevention measure from moving trains is provided by the prominently indicated 
emergency stop plungers at platforms, which can be activated by BTSC staff or 
passengers. Generally power supply of the Third Rail does not have to be switched 
off in such situations.

In case the automatic switch protecting against the electrocution from excessive
step voltage from the running rails fails, the Engineering Controller will receive an 
alarm via SCADA system. He will then respond immediately. 

In the depot, defined regulations do not allow unauthorised access by staff. 
Restricted access is allowed for specified maintenance reasons only. 

Clear details are given in the manuals for access of staff for maintenance reasons
or to carry out their normal duties, e.g. Train Controller walking from stabled trains
in pocket tracks or terminal stations. In case any staff do not obey these procedures, 
a certain level of safety can be provided by the Train Controller’s duty to observe 
the track during train runs. If a Driver should observe a person moving to or in the
clearance gauge the Train Controller shall bring his train to a stand so as to avoid an 
accident and shall then make an emergency call to the relevant Controller to enable
warning to be given to other Train Controller. All persons within the clearance gauge
must be removed by the most appropriate means.

The relevant Controller takes appropriate action, such as blocking the line in both
directions and informing the adjacent Station Supervisor(s). 

Unauthorised access to the clearance gauge by staff will require the staff to be 
subjected to disciplinary procedures and to be retrained on this subject.



EMERGENCY OPERATIONS PLAN

: 500E.PLN.004 Rev.: F หน้า 47 / 64 

Recovery of seriously injured person

The recovery of a seriously injured person will be done under the responsibility
of the Incident Manager.

As BTSC staff is not able to legally declare a person or persons dead, it has 
been agreed with Police that the area of impact be clearly marked including the 
final position/s of the injured person. Once this is completed, the person or persons
injured in the incident be moved from the track area to allow service to continue.
CCR shall be notified immediately in order to contact the Police in accordance 
with procedures. CCR shall also ensure the retrieving of the CCTV records.
The injured person will be brought to the First Aid room to protect from public 
scrutiny and wait for the Paramedic.

The Station Supervisor shall close the station until blood on the track and 
platform has been properly covered with sand and cleaned up.

The Incident Manager is responsible to ensure that the system is cleared for 
normal operation to resume as soon as possible. 

Passengers shall be informed immediately about delays. Further information
may have to be released by the Public Relations Team.
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Various external events can affect the system. Minor incidents, e.g. person 
slipped or tripped on platform or concourse level, do not affect the functioning 
of the system and are dealt with in the respective procedures. They still have to 
be logged and reported to the Operations Control Department Manager, Station 
Services Department Manager and Safety Department Manager.
This section deals with events that can have serious impact, such as

objects fallen onto the viaduct or stations,
vandalism or sabotage,
explosion,
release of chemicals.

As the effects of earthquakes on adjacent structures cannot be predicted,
these are not specifically considered within this plan. The BTS structures themselves
are designed to withstand the maximum predicted acceleration which may be 
experienced during an earthquake affecting Bangkok.

Objects may fall onto the viaduct or stations from neighbouring buildings 
(scaffolds, frames) unintentionally e.g. by storm or disobedience of safety regulations.
Further critical sections in the system may be crossings of highways, roads and 
other railway systems. In some cases an indication for an object on the track may 
be given in the CCR as the result of an out of sequence track circuit occupation 
or by a loss of traction power. In these cases trains may be stopped automatically.
All staff working on site have to report such incidents to the Control Shift Section
Manager (CSSM) who initiates immediate response, as there may be a request 
for the Emergency Vehicle with crane or cranes of Third Parties to assist at the 
site of the incident. 

Regular surveys of the system are undertaken by Operations to mimise possible
impact or damage to the system.

Objects fallen onto the Viaduct

Objects within or close to the clearance gauge may be detected by observation
of the track by Train Controller during train runs. If Train Controller recognise 
obstacles in the adjacent track, they have to report this to the Line Controller 
immediately. If possible the Train Controller of trains in the opposite direction 
should also be warned. If the obstacle affects their own clearance gauge, the Train
Controller has to attempt to stop the train in front of the obstruction. Passengers
have to be informed accordingly. If possible the Train Controller has to remove 
the obstacle from the line to a place of safety and report the removal to the Line 
Controller. Before the Train Controller leaves the cab, the train has to be protected
against movements by moving the Driving/Braking lever to the braking position. 
Before Train Controller(s) access the adjacent track, the Line Controller has to 
ensure line safety. The Train Controller (s) have to receive permission for access.
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In order to ascertain any Third Party liability, an investigation should be 
instigated. Site visits should be carried out preferably during the night-break 
when there is no revenue service. The Incident Manager has to be advised and 
will co-ordinate further action and investigation in liaison with the police. The 
Incident Manager has to aim for clearance of the line and restoration of normal 
operations as soon as possible, if a clearance of the line by Train Controller and /
or Station Supervisors was not possible. The Incident Manager is in charge of 
the removal of the object. No other authority has the right of access to the line 
for recovery. 

4.2.5. Security Control

Security Plan and Contractor Control

 Security Work 
Instruction for BTS 

Station

Security Work Instruction for 
Administration and Operation 

Control Center Building

Security Work Instruction for 
Depot and Maintenance 

Workshop

Annual Security Action Plan

Vandalism and Sabotage

The BTS system is a self-contained system. During the night-break, the paid 
areas of stations are normally closed and secured by roller shutters.
Bomb Threat / Explosions

Explosion may arise from various reasons. Response follows defined procedures
depending on the different situations. Explosions may lead to heavy damage to
civil works. The staff have to give detailed information to the CCR immediately.
The Station Supervisor or other BTS staff (maintenance) will assess the extent of 
the damage, secure the affected area and evacuate persons if necessary. The Incident
Manager has to be advised immediately. Emergency Services will be informed 
according to defined procedures and alarm plans.
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Bomb or terrorist threats are generally intended to create fear and to interrupt
business operations. The majority of terrorist acts where people have been injured
or killed usually occur without any warning or threat. Experts generally agree 
that if a terrorist organization or disturbed person wishes to cause damage and 
loss of life, they can usually do so without warning and it is very difficult to stop.
This means that policies and procedures are required to treat threats seriously, 
while at the same time do not permit the perpetrators to completely ruin the 
company’s business. The key to minimizing the major impact of an attack is 
training and preparation. The Police or Military can provide specialists for disposal
of a suspicious object or actual piece of explosive ordinance.
Chemicals

Accidents involving hazardous chemical release underneath or adjacent to
the viaduct may affect the system. Transport of hazardous chemicals in trains is 
prohibited. The storage of chemicals for BTSC use near the workshop does not 
impair the system operation, since only less dangerous goods are stored and safety
provisions are in place. A chemical release must be reported to the Control Shift
Section Manager (CSSM). He will then decide on the level of response to be taken
and will advise the Incident Manager to check the situation on site. If dangerous 
fluids have been spread, damage to the structure shall be checked. The Incident 
Manager shall initiate the appropriate response. 

To minimize the effect of possible explosion, sabotage or chemical exposure,
BTS employees full time security at stations. Further to this from time to time 
request Police assistance from the Patrol and Special Operations Division of the 
National Police to patrol the system. Regular inspections of the right of way, petrol
and gas facilites are undertaken by BTS.
Serious Crime / Hostage Taking

BTS staff are not expected to put themselves in danger or to jeopardize the
safety of others, when responding to such situations. If weapons are involved,
they must report them to the CCR, who will advise the Police. Staff must remain 
at a safe distance and prevent customers from approaching the affected area. 
They must not attempt to contact the hostage taker or to aggravate him in anyway.
They must not prevent him from leaving the premises if he wishes to do so. 
Riots

A Railway is a very convenient spot for provoking any kind of riot. Riots 
may also be caused simply by the occurrence of big crowds that develop their 
own mentality and become unpredictable. Stampedes can result that may cause 
injuries or fatalities. Riots may be started outside of BTS property and eventually
move into one or more Public Station areas. When any kind of riot has started 
that is likely to affect the operation of the railway and / or damage the properties 
of BTS, ensure all staff are executing their emergency response procedure and
confirm:
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Summary of External Events

External events stated above, such as lightning strike, accidents involving a 
truck loaded with dangerous goods beneath the viaduct or by smoke from a fire 
in adjacent buildings may affect the BTS system directly. The complexity of all 
possible incidents in respect to general principles is discussed herein.

Incidents which impair the system indirectly will be responded to accordingly.
These incidents can be serious and life threatening. The staff are well trained and 
receives refresher courses involving competent institutions (fire department,
international experience etc.).

Potential Hazards adjacent to the BTS premises will be monitored by BTSC 
staff and potential hazards reported. The Control Shift Section Manager (CSSM)
in liaison with the other CCR staff and the Incident Manager will decide on the 
most appropriate response, such as 

informing passengers,
reducing service,
closing and evacuating station(s) and other facilities such as workshop, BTS
Building, etc.,
closing line sections,
closing line(s),
implementing alternative operating programs,
stopping service for enabling Emergency Services to reach the site,
evacuating disabled trains.

5. EVACUATION PROCEDURES

Two distinct kinds of evacuation procedures are covered by the Emergency Operations Plan: 
The Controlled Evacuation, which refers to situations where the safety of passengers is not at 
immediate risk, and the Emergency Evacuation when passengers have to be immediately evacuated.

For each of the above the following evacuation scenarios have been considered 
from trains between stations
from trains at stations
from stations

5.1 Controlled Evacuation

If a train stalls between stations detrainment to another train as described in the Degraded
Operations Plan and evacuation of passengers to the track should be avoided if possible. 
Train Controller shall coast to the next station or approach it as closely as possible.
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Should the efforts to do so fail and an evacuation of passengers is unavoidable, the 
following constraints have to be taken into account:

The worst case assumed for a controlled passenger evacuation shall be with the crush
peak load. The constraints of the infrastructure will influence the manner under which
evacuation can take place.
Equipment between the rails such as Belise, return current cable feeding points etc. is
covered to allow passengers to walk safely.
Passengers travelling in wheelchairs need to be carried, because there is no exit route
from a train that would allow the passenger to remain in the wheelchair.
The system consists of double tracks with side platforms in the stations. In the Central
Station area there are single line track sections are used. The Central Station itself
comprises two island platforms at different levels.
The ends of the platforms are balustraded a gate leading to steps from track level. These
steps may be used by passengers evacuated from a train to access the platform.

5.1.1 From Trains between Stations

This section deals exclusively with evacuation to the track when the preferred
response of detraining to another train is not possible.

The time needed for evacuating passengers from trains between stations is 
longer than that required for the evacuation of passengers from stations or from 
trains standing at the platform. Therefore the situation of a train immobilised 
between stations is used in order to ascertain that the evacuation of passengers 
can be undertaken safely within the time capacity of the battery backup vital 
systems on the passenger vehicles and on stations under any circumstances.

Before ordering an evacuation the Control Shift Section Manager (CSSM)
has to consider the following criteria:

type of emergency,
location of train,
shortest distance to the next station,
single track or double track,
weather conditions,
time of day and available light,
personnel available to assist,
passenger load of a train,
location of other trains on the same and adjacent track.

The Control Shift Section Manager (CSSM) gives the necessary instructions
to the Line Controller to block the line against train movements and to the Engineering
Controller to remove power from the Third Rail before instructing other staff to 
evacuate the train.
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The Line Controller prevents further train movements to ensure the safety of 
the passengers. The Train Controller of other trains are informed of the situation 
and are instructed to stay with their trains at station platforms. The traction current
in this section shall be switched off in accordance with the relevant procedures. 

Upon the decision of the Control Shift Section Manager (CSSM) or, the Line
Controller informs the Train Controller on the decision to evacuate, and the assigned
Controller instructs the Station Supervisors of the stations behind and in front of 
the disabled train to install the earthing devices. After the Station Supervisors have
given their reports to the CCR that the Third Rail is connected to earth one or both
will be instructed to proceed directly to the stalled train to assist the Train Controller
during the evacuation. The relevant Controller will inform the Train Controller 
that the line is secured. After all safety provisions are carried out, the Train Controller
informs the passengers via the PA system of the intention to evacuate. The passengers
shall be advised by the Train Controller to follow the instructions of the authorised
personnel.

If instructed by the Control Shift Section Manager (CSSM), evacuations will
be executed through both front end door and rear end door. Evacuations from 3 car
trains normally will take place through the front or rear end door only.

The Train Controller ensures that the train is correctly secured according to 
defined procedures. He then opens the relevant end door, lowers the ramp to the 
track and installs the additional ramp section to reach the slab level. The Train 
Controller makes the necessary passenger announcements, opens the cab saloon 
door and assists the passengers to walk to the slab level. 

Meanwhile, the Station Supervisors instructed to support the evacuation by 
the Line Controller will have arrived at the train. The Station Supervisor of the 
station to which the will be made arrives at the train and assists the evacuation.
Additionally where evacuation has to be additionally be made from the other 
end, the other Station Supervisor enters the cab at the other end of the train via 
the side door. This Station Supervisor lowers the end ramp as above but before 
he opens the cab saloon door he contacts the Train Controller in the other cab via
cab to cab intercom to make announcements that the passengers can now leave 
the train via the rear end door. The passengers leave the train under the assistance
of the Station Supervisors to the next station. Use of the way out of the rear end 
door and back along to the front of the train on a parallel track is to be discouraged.

Wheelchair passengers will need to be carried off the train to the station with
the assistance of accompanying BTS staff.

When arriving at the station the passengers will use the stairs from the deck
to the platform with the assistance of station staff. After arriving at the station
platform the station staff give all necessary help and information to the passengers
and ensures that no person returns to the track. The Train Controller checks the 
train that all passengers have left the train. Then he reports to the CCR.

On the way back to the station the Station Supervisor checks that all persons 
have left the track, closes the platform gate and reports to the CCR.
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In the event of a longer traction power failure affecting part of the line only 
with no way of reconfiguring the power distribution to restore power, the Control
Shift Section Manager (CSSM) gives the order to run an alternative program over
the unaffected sections. Depending on the situation the Control Shift Section Manager
(CSSM) may give the order to commence running this program during the evacuation
when the area is not affected by the evacuation.

The disabled train will be removed from the line as soon as possible. If evacuation
is a result of loss of traction power only, restoration of the traction power may 
allow the train to proceed under its own power to the next station. These movements
are initiated and carried out according to defined procedures under the supervision
of the relevant Controller.

5.1.2 From Trains at Stations

Evacuation of trains at stations for operational reasons is covered in the Degraded
Operations Plan.

A train may have to be evacuated for security reasons as a result of information
given to either the Train Controller or the CCR. The Train Controller may receive
information on a possible security threat directly as a result of information given 
by a passenger in the train over the emergency intercom system which he will 
immediately pass on to the Line Controller. Otherwise, the information will be 
given to the Train Controller by the Line Controller.

However the Train Controller is advised of the security threat, the instruction
will be to proceed where possible to the next station from where an orderly 
evacuation will take place. The Train Controller informs the passengers via the 
PA that they will be required to leave the train at the next station. This information
is given to the passengers as soon as possible such that panic will be avoided. 
The Train Controller keeps the Line Controller advised of the situation and stops 
the train at the next platform where the doors are kept open to permit all passengers
to leave the train. The Station Supervisor and the Train Controller make sure that 
all passengers are detrained.

After the Line Controller has received information on a security threat from 
the Train Controller, he advises the relevant Station Supervisor and directly reports
to the Sr. Control Shift Section Manager (CSSM) / Control Shift Section Manager
(CSSM) who mobilises the Incident Manager . The Station Supervisor receives 
instructions from the Line Controller to clear the platform at which the affected 
train is due to arrive and if necessary to evacuate the station.
Passengers in wheelchairs will need the assistance of accompanying BTS staff.
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The Control Shift Section Manager (CSSM) and / or Incident Manager decide
on further actions in close co-operation with the Police and the Security Manager.
Further action depends on the nature of the incident. In cases of bomb threats, 
for example, the train has to be thoroughly checked to verify whether or not the 
threat is real. This check is performed by specially qualified persons who will 
report the results of their search to the Incident Manager. The Incident Manager 
in co-operation with the Control Shift Section Manager (CSSM) then decides 
whether the train has to be taken out of service and where or whether it can 
resume service and consequently if the system will need to be operated 
according to the Degraded Operations Plan.

5.1.3 From Stations

In case a station has to be closed owing to a security alert either on the
station or on an approaching train or for other exceptional reasons, the Station 
Supervisor is responsible for the controlled evacuation from the station. This 
evacuation will be ordered by the Control Shift Section Manager (CSSM) via the
Line Controller. For through stations the Line Controller will set a “Set Non-Stop”
command and inform the Train Controller concerned accordingly. The Line Controller
will address the passengers via PA either directly or through messages relayed 
by Train Controller to advise that no passengers should alight the train at this 
station. At terminal stations alternative arrangements will apply.

After the Station Supervisor has received the evacuation order, he makes PA 
announcements to the passengers to leave the station via the normal exit routes. 
These announcements are made such that no panic will be provoked. The passengers
will leave the station via the staircases to the street level.  From the paid area to
the unpaid area passengers will use the exit gates. Ticket and fare matter shall be 
dealt with in accordance with defined procedures.
Passengers in wheelchairs will need the assistance of accompanying BTS staff.

All locally available security staff support the Station Supervisor by closing 
the station and preventing the passengers from re-entering the station.

5.2 Emergency Evacuation

Emergency Evacuations apply where the safety of passengers is at immediate risk and
a rapid evacuation is necessary. Emergency evacuations expose passengers to some risk of 
injury and are allowed for only as an escape from a situation of greater risk.

To avoid an emergency evacuation from a train between stations, which exposes 
passengers to the greatest risk, Train Controller must proceed whenever possible to the station
ahead where passengers can be evacuated directly to a station platform.
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Generally, an emergency evacuation will occur only when the situation has already 
escalated to a point where the staff will not be able to achieve an orderly evacuation. The 
initial staff response will therefore be to mitigate the effects by attempting to control the 
situation which the passengers put themselves into. The first priority is for the Train Controller
or Station Supervisor to advise the Line Controller concerned that there is an uncontrolled 
movement of passengers so that the Line Controller can make the area as safe as possible 
as quickly as possible. He or the Train Controller or the Station Supervisor will address the 
passengers by the PA system and give instructions on how to move away from the situation
of greater risk to a place of relative safety. 

5.2.1 From trains between stations

In case an emergency evacuation between stations becomes necessary and 
communication with the CCR is possible, the Train Controller has to make an 
emergency call to inform the Line Controller of the situation. The Line Controller 
ensures that the line is secured against moving trains by setting an overall station hold
by CTC, requests immediate removal of traction power in the area from the Engineering
Controller and informs the Control Shift Section Manager (CSSM). This is one of the 
few cases when the Line Controller sets an overall station hold by CTC because of
the required immediate response. All trains on the line will be stopped and operation 
disrupted but the emergency evacuation will be safer. The Engineering Controller 
switches off the traction power using the fastest procedure available to him. 

Given the possible scenarios for emergency evacuation, it is likely that the passengers
will panic and operate the emergency door releases and open the doors as soon as 
they are released when the speed of the train approaches zero speed. The Train Controller
informs the passengers attempting to leave the train of the preferred side. 

On single tracks the space between the train and the noise barrier is not sufficient
to evacuate passengers quickly through the side doors and the Train Controller informs
the passengers to leave the train through the end doors as well. After the train has 
come to a standstill the Train Controller opens the front end door. If necessary, passengers
have the facility to break a glass panel in the cab saloon door at the rear end, enter 
the rear cab and open the rear end door so that the passengers can leave the train at 
both ends. Passengers are not expected to install the additional ramp Section this 
emergency evacuation situation and will be required to jump to the viaduct from the 
end of the door ramp.

After the Train Controller has secured the train and removed the Master Key, he 
leaves his cab to help the passengers. If possible he nominates other passengers to 
assist the less mobile during the evacuation. The Train Controller directs the passengers
to the nearest station and gives all necessary information to the Line Controller by 
train radio.
Passengers in wheelchairs will need the assistance of accompanying BTS staff.
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If Emergency Services are requested, the Control Shift Section Manager (CSSM)
has to take the necessary action and advise the Station Supervisors of adjacent stations
to be prepared to co-operate and assist.

In the event that the Train Controller is not able to communicate with the Line 
Controller, the vital signalling system protects the affected train from other trains on 
the same track but no other protection is immediately available. The Line Controller 
must recognise an irregularity of a train stopping by means of the MMI. In the case 
where no communication with the train is possible the Line Controller has to try and 
contact the train in accordance with laid down procedures. In the event that the Line
Controller cannot make contact with the stopped train, then he instructs the Station 
Supervisors concerned to check the situation and to report to the CCR.

5.2.2 From trains at stations

When an alarm is raised on a train the Train Controller must endeavour to run 
the train to the next station for further actions. The Train Controller informs the Line 
Controller about the situation as quickly as possible by an emergency call. Thereafter 
the Line Controller informs the Station Supervisor to assist the Train Controller at 
the platform during the evacuation of passengers.

The Train Controller announces to the passengers via the train PA System that 
they must not attempt to leave the train before arriving at the next station and that
doors are not to be opened before the train comes to a standstill.

However, it is possible for a passenger to open a door by force against the instruction
of the Train Controller and the emergency brake will be applied. In this case, the train
may stop short of the station (please refer to the section 5.2.1) or partially within the 
station limits. Similarly, it is possible that the Station Supervisor has not had time to 
clear the platform from other passengers and make arrangements for the forthcoming 
evacuation. If the train has reached the station platform but has not reached the correct
stopping point, it is possible that some doors will be outside the station and will exit 
to the viaduct away from the adjacent track where space is limited and there is a risk
of falling from the viaduct. The Train Controller therefore does not open the train doors
but will use the PA to instruct passengers to operate the emergency door release at doors
which exit to the platform only so that the passengers can leave the train in relative 
safety. During these critical moments the Station Supervisor has to assess the situation
quickly, advise waiting passengers to clear the platform and give his full support to
the passengers escaping from the affected train.

A train may be stopped by the use of an emergency stop plunger on the platform 
by, for example, a passenger who sees signs of a fire on board an approaching train. 
After the train has been stopped if the passengers on board are aware of the fire they 
may initiate an emergency evacuation for example, by forcing the doors open. If possible,
the Train Controller will advise passengers that there is no immediate danger to them 
and will proceed in Restricted Mode to the platform.

The Incident Manager (Station Supervisor) in co-operation with the Line Controller
and the Train Controller has to decide whether the train will stay at the station or be 
moved to another location.
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5.2.3 From stations

Sufficient stairs are provided between platforms and the concourse and between 
the concourse and the street to evacuate a full station load of passengers including 
the passengers from a crush loaded train evacuated to a platform. Platforms and 
passages are designed without fixed obstructions to the escape routes for evacuation 
of passengers and must be kept clear of temporary obstructions at all times. But essential
maintenance will be allowed.

All gates are designed to open automatically in the event of power supply interruption
or in response to a signal from the fire detection system. All gates may also be opened
by a single command from the AFC gate “emergency open” switch in the Station 
Control Room and Ticket Offices. All barriers open in the escape direction.

Emergency evacuation from stations may be necessary as stated above. Escape 
routes are defined in the relevant procedure manuals.

If a panic situation arises, the Station Supervisor initially will open all gates and 
inform passengers regarding emergency exits and attempt to restore calm by use of 
the PA system. Escalators may be reversed to a downwards direction to speed up 
evacuation.
Passengers in wheelchairs with need the assistance of accompanying BTSC staff.

The Station Supervisor then reports to the CCR and investigates the reason of 
the panic. The Line Controller immediately sets a “Set Non-Stop” command to the
affected station. He informs the Train Controller(s) of approaching trains not to stop 
at this station and to advise the passengers on the train accordingly. When the Line 
Controller receives more detailed information, he will brief the Control Shift Section 
Manager (CSSM), who will decide on further measures.

The station staff themselves will evacuate according to defined procedures. The 
Station Supervisor reports the evacuation and closing of the station to the CCR. The
entrance to the station concourse will be closed by means of the roller shutter blind. 
In addition, the station accesses may be closed at street level by the Temporary Closing
Device provided.

In case of life threatening fire, the three different levels of the stations have to be 
considered. 

In every case, information will be given to passengers at other stations to the effect
that a station is closed to service and to adjust their journeys accordingly. Similarly, 
in every case if external help is required the Station Supervisor informs the CCR
accordingly. The Incident Manager will be mobilised according to requirements.
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Street Level

Fire on street level may be caused by external or internal accidents and other 
incidents. In case of fire underneath the Concourse Level there is a possible danger
of asphyxiation by smoke. Depending on the extent of the fire, the Station Supervisor
may inform the passengers to leave the station calmly and direct them to street 
exits away from the source of the smoke. The Station Supervisor can check the 
situation under the station by CCTV and may nominate a member of station staff
to check further and report the extent, the impact and the location of the fire. He 
then informs the CCR.

If the fire is still small, the station staff may fight the fire immediately with 
hand held extinguishers. The BTS refuse and pump rooms at street level are fitted
with automatic fire fighting systems.

The station staff may need to block off the area and station accesses according
to established procedures. If the fire is so serious that there is a danger to passengers
in trains as well as on the station, the Station Supervisor informs the Line Controller
who will stop trains before reaching the affected station or to ensure that trains
pass through the station without stopping.

If an evacuation of the station to the street level is not possible, the Station 
Supervisor in close liaison with the Line Controller evacuates passengers from 
the station via trains. In this case the Line Controller informs the Train Controller
to detrain existing passengers at the station before to make room for passengers 
from the affected station.
Concourse Level

The emergency evacuation of the concourse level has to follow similar procedures.
All gates are opened immediately. The Station Supervisor informs the passengers
by use of the PA system on the available emergency exits and the possible 
evacuation via the platforms and passing trains. All station staff will give the 
appropriate support.
Passengers in wheelchairs will need the assistance of accompanying BTSC staff.

Platform Level

If fire breaks out on the platform level, the Station Supervisor closes all AFC
entry gates to prevent entry of further passengers, makes an announcement through
the PA system to the concourse level only and sends a member of the station 
staff to check the situation on the platform. Escalators will be stopped.

Depending on the severity of the fire reported to the Station Supervisor, all 
gates may be opened in the exit direction for evacuation of all passengers. Fire 
fighting will be performed by station staff if possible and in accordance with 
specified procedures.
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The Station Supervisor will advise the Line Controller of the situation and 
close the station or block off the access to the platform level with station staff. 
The Line Controller will ensure that trains will be stopped at the station before 
and any approaching trains will be instructed to pass by without stopping.

Another option to evacuate passengers from the platform level beside the 
evacuation to the street level may be to evacuate passengers to the viaduct either 
by trains or via the emergency exits at the platform ends. In case passengers should be
evacuated to trains, the Line Controller will inform the Station Supervisor of the 
station before and the Train Controller concerned to request existing passengers 
to leave the trains.

If a platform to track evacuation is ordered, the Line Controller will secure 
the track section concerned in both directions in accordance with defined procedures
and the Engineering Controller will be instructed to ensure that traction power is 
isolated from the area. The Line Controller will brief the Station Supervisor who
will initiate appropriate action at the station. 

Central Station

Central station is different from other stations in having centre platforms 
instead of side platforms and in having two platform levels. 

The same principles apply as for other stations but the detailed procedures 
will take account of the extra level, the more complex stair arrangements and the 
longer travel distances which may be involved.

Walkway connections to concourse or platform

Detailed procedures take account of walkway connections to adjacent buildings
and other transport systems and the need to close or maintain these connections.

6. RESTORATION OF NORMAL / DEGRADED OPERATIONS

The procedures for a quick restoration of service in the event of accidents and other related 
incidents have to be read in conjunction with the Normal Operations Plan, Degraded Plan and 
maintenance strategy. Safety related regulations are complimentary to the Operations Safety Plan 
and the maintenance strategy.

When operation may be restored after clearing the site and checking the integrity of system 
facilities, the Incident Manager reports to the Control Shift Section Manager (CSSM) that the 
Line is clear. This final check includes verification that no tools or spares have been left in the 
clearance gauge and all persons have left the Line and will not return. 

Information will be given to passengers via the PA system according to defined procedures. 
The Public Relations department may also be required to give information to the general public 
through media channels that the BTS is restoring its service.
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7. FORMAL INVESTIGATION AND RECORD KEEPING

The goal of all investigation is the implementation of improvements into the system to reduce 
the chance of a recurrence or severity of the incident. In addition, time for the investigation of
the incident will be required and shall be considered in the evaluation of incidents. This is important
particularly for determining the costs where Emergency Services and Third Parties have been 
involved in the incident.
Improvement to both Rules and Regulations and the technology employed are aimed at.

In case of casualties BTSC will fully co-operate with the investigations of local authorities. 
Official statements will be given in co-operation with the Legal Counsel. The Incident Manager 
may be called upon to give evidence in any legal action as a result of the incidents.

Among others, facts for investigations will be provided by:

voice recorders,
data logged by the CTC system (Driver Number etc.),
service interface with train borne signalling and rolling stock systems
inspection of system facilities and equipment after the event,
expert opinions (e.g. regarding speed, cause of damage etc.),
CCTV recording system
signalling record playback station.
statements of staff concerned, other staff, passengers or others involved, which will be taken
in writing,

One of the most important duties of the Incident Manager is to secure evidence at the scene of 
the incident from the moment of occurrence. 

The Safety and Security Director will, in liaison with the Operations Control Department Manager,
Train Services Department Manager, Station Services Department Manager, evaluate all data 
supplied by the parties and report to COO

Defined procedures are established for the documentation, investigation and analysis of data 
collected with respect to incidents. For technical advice, the Safety and Security Director will be 
supported by the Incident Manager at the depot and/or the Emergency Team Leader on site as 
necessary. 

The technical staff will record technical information on the failure of equipment in accordance
with standard corrective maintenance procedures. The Safety and Security Director will participate
in technical investigations carried out by the various fields of the engineering department.
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Items to be recorded and investigated are:
cause of the incident,
technical failure, fault or damage,
accumulation of certain failures and determination of common factors,
statistics on

1) time of day with the most accumulation of type of incident,
2) arrival of Emergency Services before Incident Manager,
3) arrival times of Incident Manager and Emergency Team after emergency call,
4) time of advice to the Incident Manager,
5) location,
6) critical or safety critical action,
7) need of interruption of power supply,
8) need for Emergency Services and / or Third Parties,
9) operational section which causes the incident,
10) nature and scope of damage,
11) impact to the system,
12) costs of delays, damage etc.,
13) costs for help of Third Parties,
14) payment of liability etc.,

any data recorded by SCADA or other electronic equipment,
compliance with Rules and Regulations,
completeness of regulations,
compliance with BTSC regulations by passengers,
sufficiency of maintenance,
external influences.

The collected details will provide an overall picture for future planning and may indicate specific
areas for future improvement of the system.
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8. REFERENCES

No. Document No. Description
1 500E.PLN.002 Normal Operations Plan
2 500E.PLN.003 Degraded Operations Plan
3 500E.PLN.005 Operations Safety Plan
4 500T.SAF.001 Operations Rulebook
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เอกสารการประชาสัมพันธโครงการ 

 

ขอปฏิบัติ/แนะนำการใชบริการรถไฟฟา 

จากเว็บไซต www.bts.co.th 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.bts.co.th/
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ขอปฏิบัติและ ขอหามเมื่ออยูในระบบรถไฟฟาบีทีเอส  

เมื่ออยูบนสถานี 

 

 

เมื่ออยูบนช้ันชานชาลา 
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ขณะโดยสารรถไฟฟาบีทีเอส 

 

 

ขอแนะนำในการใชประตูอัตโนมติั 
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ขอแนะนำในการใชบันได บันไดเลื่อนและลิฟต 

 

ขอแนะนำในการนำจกัรยาน เขาระบบรถไฟฟาบีทีเอส 
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ขอแนะนำเมื่อเกิดเพลิงไหม หรือเหตุฉุกเฉิน 

 

 

Social media  
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การจัดกิจกรรมต่าง ๆ บริเวณสถานี 



“วันเด็ก” ขึÊนรถไฟฟ้าฟรี (13-1-67) 
 

 

 

กิจกรรมบริจาคโลหติ (13 ก.พ. และ 14 พ.ค.Şş) 
 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Air we Share Clean air day (22-3-67) 
 

 

 



กิจกรรมวันผู้สูงอายุ (10-4-67) 
 

 

 

กิจกรรมโครงการให้ความรู้การช่วยชีวิตขัÊนพืÊนฐาน CPR & AED (19-4-67) 
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การเปิดให้ดูงาน/ทัศนศึกษา

บริเวณศูนยซ์่อมบ้ารุงและควบคุมการเดินรถ
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เดือนมกราคม 67 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 15, 17-18 มกราคม 2567 
 
 
 
 

 โรงเรียนผอ่งสุวรรณวิทยา จ.ปทุมธานี นาํคณะคุณครู และนกัเรียน โดยสารรถไฟฟ้าบีทีเอสจาก สถานีคูคต 
- สถานีสยาม และเดินทางกลบัจาก สถานีสยาม - สถานีคูคต เพืÉอให้นักเรียนได้ประสบการณ์ตรงจากการเรียน                    
และทศันศึกษานอกหอ้งเรียน 
 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 24-25 มกราคม 2567 
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สํานักงานนโยบายและแผนการขนส่งและจราจร ร่วมด้วยการรถไฟฟ้าขนส่งมวลชนแห่งประเทศไทย                         

นําคณะผูบ้ริหาร และเจ้าหน้าทีÉ เข้าดูงานเกีÉยวกับ การเชืÉอมต่อการเดินทางในระบบรถไฟฟ้า รถไฟฟ้าบีทีเอส 
รถไฟฟ้ามหานครสายสีเหลือง และรถไฟฟ้ามหานครสายสีชมพู  
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- กล่าวตอ้นรับและบรรยายเกีÉยวกับ การบริหารจดัการบตัรโดยสาร การกาํหนดอตัราค่าโดยสาร แนว
ทางการพฒันาบตัรโดยสารเพืÉอรองรับระบบตัÌวร่วม ปัญหาอุปสรรค แนวทางการดาํเนินงานและการ
สนบัสนุนจากภาครัฐ โดยคุณสุมิตร ศรีสันติธรรม ผูอ้าํนวยการใหญ่สายปฎิบตัิการ 

- โดยสารรถไฟฟ้าบีทีเอสจาก สถานีหมอชิต – สถานีหา้แยกลาดพร้าว  
- โดยสารรถไฟฟ้ามหานครสายสีเหลืองจาก สถานีลาดพร้าว  – สถานีสําโรง และเยีÉยมชมจุดเชืÉอมต่อ

รถไฟฟ้าบีทีเอสทีÉ สถานีสาํโรง  
- โดยสารรถไฟฟ้ามหานครสายสีชมพูจาก สถานีศูนย์รชการนนทบุรี - สถานีวดัพระศรีมหาธาตุ                    

และเยีÉยมชมจุดเชืÉอมต่อรถไฟฟ้าบีทีเอสทีÉ สถานีวดัพระศรีมหาธาตุ 
- โดยสารรถไฟฟ้ามหานครสายสีชมพูจาก สถานีวดัพระศรีมหาธาตุ – สถานีหลกัสีÉ 

 
ร่วมบรรยายโดย คุณพนา อังกาบ ผูอ้ ํานวยการฝ่ายปฏิบัติการ  คุณกฤษณ์  ลิÉวธนกุล ผูจ้ัดการ                     

ฝ่ายวางแผนบริการและสารสนเทศเพืÉอการบริหาร   คุณชาตรี ยอดดอนไพร ผูจ้ัดการส่วนปฏิบัติ                      
การสถานี ณ หอ้งประชุมใหญ่ชัÊน G อาคารบีทีเอส สาํนกังานใหญ่  
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เดือนกุมภาพนัธ์ 67 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 2 กุมภาพนัธุ์ 2567 
 โรงเรียนมธัยมวดัด่านสําโรง จ.สมุทรปราการ นาํคณะคุณครู และนักเรียน โดยสารรถไฟฟ้าบีทีเอสจาก 
สถานีสําโรง - สถานีบางนา และเดินทางกลบัจาก สถานีบางนา - สถานีสําโรง เพืÉอให้นักเรียนไดส้่งเสริมความรู้
และไดม้ีประสบการณ์ตรงจากการเรียน                   
 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 7 กุมภาพนัธ์ 2567 

โรงเรียนร้อยเอด็วิทยาลยั จ.ร้อยเอด็ นาํคณะคุณครู และนกัเรียน เขา้ดูงานเกีÉยวกบัภาพรวมของรถไฟฟ้าบีที
เอสทีÉ สถานีหมอชิต เพืÉอใหน้กัเรียนไดศ้ึกษาแหล่งเรียนรู้ดว้ยตวัเอง                    
 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 12 กุมภาพนัธ์ 2567 

 
 
 
 
 
 
 
 
 

ดรุณสิกขาลยั โรงเรียนนวตักรรมแห่งการเรียนรู้ มหาวิทยาลยัเทคโนพระจอมเกลา้ธนบุรี นาํคณะคุณครู 
และนักเรียน เขา้รับฟังการบรรยายเกีÉยวกบั การวิเคราะห์ปัญหาทีÉเกิดขึÊนกบัเครืÉองกล อุปกรณ์ หรือระบบรถไฟฟ้า 
การเปลีÉยนอะไหล่เครืÉ องกลตามรอบอายุการใช้งานรวมไปถึงการรักษาความปลอดภัยในการใช้เครืÉ องกล                        
พร้อมทัÊ งเยีÉยมชมศูนย์ซ่อมบํารุง  บรรยายโดย  คุณวรเมธ  อ้วนชะเล   ผู้จัดการแผนกซ่อมบํารุงรถไฟฟ้า                        
และคุณณัฐภูมิ แสงเพชร์ หัวหน้างานซ่อมบํารุงรถไฟฟ้า 
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เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 16 กุมภาพนัธ์ 2567 

โรงเรียนดาํรงค์วิทยาลยั จ.พระนครศรีอยุธยา นําคณะคุณครู และนักเรียน โดยสารรถไฟฟ้าบีทีเอสจาก 
สถานีอโศก - สถานีหมอชิต เพืÉอให้นักเรียนได้ศึกษาเรียนรู้และรับฟังการบรรยายข้อมูลการเดินทางผ่านระบบ
รถไฟฟ้า       

 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 16 กุมภาพนัธ์ 2567 

 
โรงเรียนวดัด่าน (หวอด ทรัพย ์คงเทีÉยง อนุสรณ์) จ.กทม นาํคณะคุณครู และนกัเรียน โดยสารรถไฟฟ้าบีทีเอ

สจาก สถานีเซนต์หลุยส์ - สถานีช่องนนทรี เพืÉอเป็นการเปิดโลกทศัน์ให้นักเรียนได้ศึกษาเพิÉมประสบการณ์จาก
สถานทีÉจริง 

 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 16 กุมภาพนัธ์ 2567 
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UNOPS Cambodia (United Nations Office for Project Services) นําคณะผูบ้ริหาร และเจ้าหน้าทีÉ เขา้ดูงาน
เกีÉยวกับ ภาพรวมรถไฟฟ้าบีทีเอส  กล่าวต้อนรับและบรรยายโดย คุณพนา อังกาบ ผู้อํานวยการฝ่ายปฏิบัติการ                  
พร้อมทัÊงเยีÉยมชมศูนยค์วบคุมการเดินรถไฟฟ้าบีทีเอส บรรยายโดย คุณทินกฤต สุขสงวน ผู้จัดการแผนกควบคุม               
งานเดินรถ ณ หอ้งประชุมใหญ่ชัÊน G อาคารบีทีเอส สาํนกังานใหญ่ 

 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 18 กุมภาพนัธ์ 2567 

โรงเรียนบ้านโคกมือบา มิตรภาพทีÉ  223 จ.นราธิวาส  นําคณะคุณครู และนักเรียน  โดยสารรถไฟฟ้า                        
บีทีเอสจาก สถานีเอกมยั - สถานีกรุงธนบุรี และโดยสารรถไฟฟ้าสายสีทองจาก สถานีกรุงธนบุรี - สถานีเจริญนคร 
เพืÉอใหน้กัเรียนไดท้ดลองใชบ้ริการรถไฟฟ้าไดเ้รียนรู้เกีÉยวกบั วิธีการเดินทาง การใชบ้ตัรโดยสาร เรียนรู้ระบบความ
ปลอดภยั และขอ้ปฏิบตัิอยา่งถูกตอ้ง 
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เดือนเมษายน 67 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ ŝ เมษายน 2567 

 

 
สถาบนัการบินพลเรือน นําคณะอาจารย ์และนักศึกษา  เขา้รับฟังการบรรยายเกีÉยวระบบรถไฟฟ้าบีทีเอส 

ศูนย์ควบคุมการเดินรถ บรรยายโดย คุณอํานาจ หิมพาน ผู้จัดการแผนกควบคุมงานเดินรถ พร้อมเยีÉยมชม                      
ศูนย์ซ่อมบํารุงรถไฟฟ้าบีทีเอส  บรรยายโดย คุณอุไรรัตน์  รักชาติ หัวหน้างานวางแผนซ่อมบํารุงรถไฟฟ้า                        
และคุณสยาม เจนมงคล วิศวกรโรงซ่อมบํารุง ณ ศูนยซ์่อมบาํรุงรถไฟฟ้าบีทีเอส หมอชิต   

 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 8 - 11 เมษายน 2567 
 โรงเรียนยินดีวิทย ์จ.สมุทรปราการ นาํคณะคุณครู และนกัเรียน โดยสารรถไฟฟ้าบีทีเอสจาก สถานีเคหะ – 
สถานีสาํโรง เพืÉอใหน้กัเรียนไดม้ีความรู้ และประสบการณ์ตรงเพิÉมเติมจากในหอ้งเรียน 
 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 17 เมษายน 2567 
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โรงเรียนอู่ทิพย ์จ.สมุทรปราการ นาํคณะคุณครู และนักเรียน โดยสารรถไฟฟ้าบีทีเอสจาก สถานีสําโรง – 
สถานีสนามกีฬาแห่งชาติ เพืÉอสร้างประสบการณ์ใหก้บันกัเรียน 
 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 22 เมษายน 2567 

 
มหาวิทยาลัยวลัยลักษณ์  สาขาวิชาวิศวกรรมเครืÉ องกลและหุ่นยนตร์สํานักวิชาวิศวกรรมศาสตร์และ

เทคโนโลยี จ.นครศรีธรรมราช  นําคณะอาจารย์ และนักศึกษา เข้ารับฟังการบรรยายเกีÉยวกับรถไฟฟ้าบีทีเอส                        
ณ อาคารบีทีเอส สาํนกังานใหญ่ พหลโยธิน ศูนยซ์่อมบาํรุงรถไฟฟ้าบีทีเอส หมอชิต      

 
- รับฟังการบรรยาย ภาพรวมของรถไฟฟ้าบีทีเอส  

บรรยายโดย คุณอดุลย์เดช จรเกตุ ผู้ชํานาญการฝึกอบรมรถไฟฟ้าและวิศวกรรม 
 

- เยีÉยมชมศูนย์ควบคุมการเดินรถ 
                    บรรยายโดย คุณสรเดช ศงสะเสน ผู้จัดการส่วนควบคุมงานเดินรถ 

 
- เยีÉยมชมศูนย์ซ่อมบํารุงรถไฟฟ้าบีทีเอส  

บรรยายโดย คุณวรเมธ อ้วนชะเล  ผู้จัดการแผนกซ่อมบํารุงรถไฟฟ้า                                        
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เดือนพฤษภาคม 67 
เยีÉยมชมรถไฟฟ้าบีทีเอส 
วันทีÉ 16 พฤษภาคม 2567 

 
สาขาวิชาวิศวกรรมคอมพิวเตอร์และอิเล็กทรอนิกส์  สํานักวิชาวิศวกรรมศาสตร์และเทคโนโลยี  

มหาวิทยาลยัวลยัลกัษณ์  จ.นครศรีธรรมราช นําคณะอาจารย ์และนักศึกษา กล่าวตอ้นรับและรับฟังการบรรยาย                  
เกีÉยวระบบรถไฟฟ้าบีทีเอส เยีÉยมชมศูนยค์วบคุมการเดินรถ บรรยายโดย คุณสรเดช ศงสะเสน ผูจ้ดัการส่วนควบคุม
งานเดินรถ และศูนยซ์่อมบาํรุงรถไฟฟ้าบีทีเอส บรรยายโดย คุณจกัรพงษ์ หากิจจา ผูจ้ดัการส่วนซ่อมบาํรุงระบบ
ประตูกัÊนชานชาลา คุณธนวฒัน์ ชูเมือง  ผูจ้ดัการแผนกซ่อมบาํรุงอิเลก็ทรอนิกส์ คุณชยัวฒัน์ โลมาบุตร วิศวกรระบบ
ประตูกัÊนชานชาลา คุณวุฒิไกร เวียงพลออม วิศวกรซ่อมบาํรุงระบบอาณัติสัญญาณและระบบสืÉอสารในตวัรถไฟฟ้า                         
และคุณปรัชญา คาํแปงตนั วิศวกรโรงซ่อมบาํรุง ณ ศูนยซ์่อมบาํรุงรถไฟฟ้าบีทีเอส หมอชิต   
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ขอ้ 3  ขัÊนตอนการปฏิบตัิ

ขอ้ 3.2 การเปิด-ปิด ระบบ

เครืÉองปรบัอากาศ และไฟฟ้าสอ่ง

สวา่งภายในหอ้งต่างๆ ของสถานี

3

4

5

8

ตดัตาํแหนง่ SSM/SSS และ

เพิÉมตาํแหนง่ Sr.SS

ปรบัเปลีÉยน -การเปิดไฟสอ่ง

  สวา่งสถานี 

เพิÉมรายละเอยีดการปิดไฟและ

เครืÉองปรบัอากาศ หอ้ง TIM ,

หอ้ง Police , หอ้งแมบ่า้น

เพิÉมหวัขอ้ 3.7 การชัÉงขยะของ

แม ่บา้น 

SSD0055/23 01/02/23

02 3

5-6

ขอ้ 2 ผูป้ฏิบตัิ /ผูท้ีÉเกีÉยวขอ้ง

ขอ้ 3.3.2 ขัÊนตอนการปฏิบตัิ

3) ขยะอนัตราย

3

5-6

เพิÉม ตาํแหนง่ SSG, ASG, SPG

เพิÉม  รายละเอียดการจัดการ

ขยะอนัตราย และภาพถังขยะ

ประเภทตา่ง ๆ

SSD0187/21 14/05/21

01 3

6

ขอ้ 2 ผูป้ฏิบตัิ /ผูท้ีÉเกีÉยวขอ้ง

ขอ้ 3.5 ขัÊนตอนการปฏิบตัขิอง

นายสถานี และขอ้ 3.6 ขัÊนตอน

การปฏิบตัิของผูเ้กีÉยวขอ้ง

3

6-7

เพิÉมตาํแหนง่ SSM, SSS, AStS

เพิÉมตาํแหนง่ ผูช้ว่ยนายสถานี

SSD0218/19 05/08/19

00 ทกุหนา้ เอกสารใหม่ ทกุหนา้ - SSD0074/17 21/03/17
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 1. วตัถุประสงค์
เพืÉอรณรงคก์ารประหยดัพลงังาน และใหก้ารเปิดไฟสอ่งสวา่งเป็นไปตามมาตรการรกัษาความปลอดภยั

เพืÉอลดการใชพ้ลังงานไฟฟ้าเป็นไปตามมาตราการอนุรักษ์พลงังานประจาํปี 2557 และเป็นไปตามพระราชบัญญัติการ

สง่เสรมิการอนรุกัษ์พลงังานปี 2535 และฉบบัแกไ้ขปี 2550

เพืÉอใหด้าํเนินการกาํจดัขยะ การใชน้ํÊา และการกาํจดันํÊาเสีย ในพื ÊนทีÉสถานีใหเ้หมาะสมกบัมาตรฐานการจดัการสิÉงแวดลอ้ม

และป้องกนัการเกิดมลพิษตอ่สภาพแวดลอ้ม

 2. ผู้ปฏิบตัิ / ผู้ทีÉเกีÉยวขอ้ง
SR.SS : Senior  Station Supervisor : นายสถานีอาวโุส

SS : Station Supervisor : นายสถานี

AStS : Assistant Station Supervisor : ผูช้ว่ยนายสถานี

SP : Station Person : เจา้หนา้ทีÉสถานี

SSG : Station Supervisor_Gold Line : นายสถานี_สายสีทอง

ASG : Assistant Station Supervisor_Gold Line : ผูช้ว่ยนายสถานี_สายสีทอง

SPG : Station Person_Gold Line : เจา้หนา้ทีÉสถานี_สายสีทอง

- : Tenant : พนกังานของรา้นคา้บนสถานี

- : Cleaner : แมบ่า้น

- : Security : รปภ.สถานี (หอ้ง Police)

 3. ขัÊนตอนปฏิบตัิ
 3.1 การเปิดไฟสอ่งสวา่งสถานี

1) สาํหรับสถานีทัÉวไปทีÉไม่มีรถจอด
ชว่งเปิดใหบ้รกิารการเดินรถ (เวลา 06.00 - 24.00 น.)

กรณี ไฟส่องสว่าง %

ชัÊนชานชาลา / ชัÊนจาํหนา่ยตัÌว ตัÊงแตเ่วลา 21.00 น. เป็นตน้ไป 

(ยกเวน้ สถานีสยาม  เปิด 100%)

75%

ทางเดินสาธารณะ / Walkway /ไฟสาํคญัทางขึ Êนสถานี

(Main Line 23 สถานี) 

ติดประมาณ 75% (ยกเวน้หลอดทีÉ

ถกูบิดใหด้บั) 

ทางเดินสาธารณะ / Walkway E10-23, N9-N24, S7-S12, S4 50% 
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ชว่งหลงัปิดใหบ้รกิาร : ชัÊนชานชาลา

กรณี ไฟส่องสวา่ง %

สถานีทีÉไมม่รีถไฟฟ้าจอด และไม่มกีิจกรรม 25% 

สถานีทีÉมรีถไฟฟา้จอดชัÊนชานชาลา 100% + ไฟปลายชานชาลา 

สถานีทีÉมกีิจกรรม เช่น ติดตัÊงปา้ยโฆษณา ทาํความสะอาด เป็นตน้ 75% 

สถานีทีÉมกีารทดสอบการเดินรถไฟฟา้ 75% 

ชว่งหลงัปิดใหบ้รกิาร : ชัÊนจาํหนา่ยตัÌว

กรณี ไฟส่องสวา่ง %

สถานีทีÉไมม่กีิจกรรม 25% 

สถานีทีÉมกีิจกรรม เช่น ติดตัÊงปา้ยโฆษณา ทาํความสะอาด เป็นตน้ 75% 

ทางเดินสาธารณะ / Walkway /ไฟสาํคญัทางขึ Êนสถานี          

( Main Line 23 สถานี   ) 

ตดิประมาณ 75% (ยกเวน้หลอดทีÉ

ถกูบิดใหด้บั) 

ทางเดินสาธารณะ / Walkway E10-23, N9-N24, S7-S12, S4 50% 

หมายเหตุ :

การเปิดไฟสอ่งสวา่งดงักลา่ว ใหน้ายสถานีตรวจสอบทางเดินสาธารณะ Walkway / ทางขึ Êนสถานี ทีÉเปิด

                             ไฟ 50% หากพบวา่ มหีลอดไฟเสีย และทาํใหพ้ื ÊนทีÉบรเิวณนัÊนมดื ใหเ้ปิดไฟ 100% และรีบแจง้ซอ่มทนัที

ทางเดินสาธารณะ / Walkway /ไฟสาํคญัทางขึ Êนสถานี  ( Main Line 23 สถานี) หากหลอดทีÉไมถ่กูบิด

                            เสียให ้SS แจง้ซอ่มตามขัÊนตอนปกติ (หลอดทีÉถกูบิดใหด้บัจะติดสติËกเกอรท์ีÉโคมไฟ)

2) บริเวณอืÉนๆ
พนกังานดแูลการเปิด-ปิด ไฟทีÉสถานี ใหป้ิดไฟทีÉไมจ่าํเป็นตามหอ้งต่าง ๆ ทีÉไม่มีพนกังานอยู ่เช่น Staff Lounge หอ้งนํÊา

หอ้ง First Aid หอ้ง Police ฯลฯ

การปรบัอณุหภมูิเครืÉองปรบัอากาศ ใหป้รบัอณุหภมูิใหเ้หมาะสม ไมค่วรตํÉาเกินไป

ไฟบนชานชาลา / ไฟ Walkway  หาก Photo cell ทาํงานผิดปกติ ใหท้าํการแจง้ซอ่มทนัที
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 3.2 การเปิด-ปิด ระบบเครืÉองปรับอากาศ และไฟฟ้าส่องสว่างภายในหอ้งต่างๆ ของสถานี
1) กาํหนดใหห้อ้งตา่ง ๆ ในบรเิวณสถานี เชน่ หอ้ง Staff lounge, Police, First  Aid, TO, SCR, Coin Change เป็นตน้ ใหต้ัÊงค่า

อณุหภมูิเครืÉองปรบัอากาศทีÉ 25ºC ทัÊงนี Ê สามารถวดัอณุหภมูิไดจ้ากเทอรโ์มมเิตอรท์ีÉถกูติดตัÊงภายในหอ้ง

2) หอ้ง First  Aid สถานีสยาม ใหเ้ปิดตัÊงแตเ่วลา 07.00 -  21.00 น. โดยตัÊงค่า Standby ของอณุหภมูิเครืÉองปรบัอากาศตัÊงไวท้ีÉ

28 ºC  สว่นสถานีอืÉน ๆ ใหเ้ปิดเครืÉองปรบัอากาศเมืÉอมผีูป้่วยเทา่นัÊน  และใหป้ิดเครืÉองปรบัอากาศและปิดไฟทกุครัÊงเมืÉอ

เลกิใชง้าน

3) หอ้ง TIM   เมืÉอผูช้ว่ยนายสถานี ไข TIM / TVM เสร็จใหป้ิดไฟทกุครัÊง

4) หอ้ง TIM ใหป้ิดเครืÉองปรบัอากาศตัÊงแตห่ลงัเทีÉยงคืน หรอื เมืÉอไข TIM / TVM รอบสดุทา้ย  และเปิดเวลา 06.00 น.

5) หอ้ง Staff Lounge หลงัจาก เจา้หนา้ทีÉสถานี และผูช้ว่ยนายสถานเีลิกงานแลว้ ให ้SS ปิดไฟ , ปิดเครืÉองปรบัอากาศ

และปิดอปุกรณไ์ฟฟา้ทีÉไมไ่ดใ้ช ้ เช่น คอมพวิเตอร ์ ทีวี ฯลฯ      

6) หอ้ง Police ใหป้ิดไฟและเครืÉองปรบัอากาศทกุครัÊงเมืÉอไมม่คีนใชง้านในหอ้ง

7) หอ้งแมบ่า้น เมืÉอแมบ่า้นคนสดุทา้ยออกกะ ใหป้ิดไฟใหเ้รยีบรอ้ย

8) หอ้งทกุหอ้ง ใหเ้ปิดไฟเมืÉอตอ้งการใชง้าน และปิดไฟทกุครัÊงเมืÉอเลิกใชง้าน

 3.3 การกาํจัดขยะบนพืÊนทีÉสถานี
 3.3.1 การแบ่งประเภทของขยะ สามารถแบ่งออกได้เป็น 4 ประเภท ดังนีÊ

1) ขยะทัÉวไป
หมายถึง ขยะทีÉไมเ่ป็นพิษ หรอืไมเ่ป็นอนัตราย เชน่ กระดาษ เศษอาหาร เศษวสัดทุีÉไมใ่ชแ้ลว้ เป็นตน้

2) ขยะตดิเชืÊอ
หมายถึง ขยะทีÉปนเปืÊอนเชื Êอโรคจากการปฐมพยาบาล หรอืขยะทีÉตอ้งทิ ÊงในภาชนะทีÉมกีารปอ้งกนัการแพรก่ระจายของเชื Êอโรค

เป็นการเฉพาะ เช่น ผา้อนามยั เป็นตน้

3) ขยะอันตราย
หมายถึง ขยะปนเปืÊอนสารเคมีทีÉเป็นสารพิษชนิดต่าง ๆ สารทีÉมีฤทธิÍกัดกร่อน สารไวไฟ หรือผลิตภัณฑท์ีÉมีสญัลกัษณ์

หา้มทิ ÊงในถงัขยะทัÉวไป เช่น แบตเตอรีÉ ถ่านไฟฉาย ขวดบรรจุนํÊายาลบคาํผิด เป็นตน้

4) ขยะรไีซเคิล
หมายถึง ขยะทีÉสามารถนาํไปผ่านกระบวนการแปรสภาพเพืÉอใหส้ามารถนาํกลบัมาใหป้ระโยชนไ์ดอ้ีกครัÊง เช่น กระดาษ

ขวดนํÊาทีÉทาํมาจากพลาสติก ภาชนะบรรจเุครืÉองดืÉม หรอืขวดแกว้ทีÉไมไ่ดบ้รรจสุารเคมอีนัตราย
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 3.3.2 ขัÊนตอนการปฏิบตัิ

1) ขยะทัÉวไปและขยะรีไซเคลิ
ขยะทัÉวไป และขยะรไีซเคลิจากหอ้งตา่ง ๆ ภายในสถานี 

ขยะทีÉเกิดจากกิจกรรมในพื ÊนทีÉของพนกังาน เช่น Staff Lounge หอ้งจาํหนา่ยตัÌวโดยสารการกาํจดัขยะทัÉวไปใหแ้มบ่า้น

หรือผู้เกีÉยวข้องดาํเนินการรวบรวม และนาํไปจัดเก็บในบริเวณทีÉกาํหนดไว้ใน Refuse Room และนาํส่งรถขยะ

เพืÉอดาํเนินการกาํจัดตามขัÊนตอนปกติ

ขยะทัÉวไป และขยะรไีซเคลิจากถงัขยะสาธารณะ 

ถงัขยะทีÉจดัไวส้าํหรบัผูโ้ดยสารทีÉใชบ้ริการนาํมาทิ ÊงในถังขยะสาธารณะทีÉจดัไวบ้ริเวณ Unpaid Area การกาํจดัขยะ

ทัÉวไปใหแ้มบ่า้น หรือผูเ้กีÉยวขอ้งดาํเนินการรวบรวมนาํไปจดัเก็บในบรเิวณทีÉกาํหนดไวใ้น Refuse Room และนาํสง่รถขยะ

เพืÉอดาํเนินการกาํจดัตามขัÊนตอนปกติ

ขยะทัÉวไป และขยะรไีซเคลิจากรา้นคา้ภายในสถานี

หากขยะมปีรมิาณไมม่ากนกั ใหท้างรา้นคา้สามารถฝากกบัแมบ่า้นได ้โดยจะตอ้งนาํขยะใสถ่งุดาํ และมดัปากถงุใหม้ดิชิด

หากขยะมปีรมิาณมาก รา้นคา้จะตอ้งนาํขยะใสถ่งุดาํและมดัปากถงุใหม้ิดชดิแลว้นาํไปจดัเก็บในบรเิวณทีÉกาํหนดไวใ้น

Refuse Room และนาํสง่รถขยะ เพืÉอดาํเนินการกาํจดัตามขัÊนตอนปกติ และหากมีปรมิาณมากกวา่ถงัขยะทีÉจดัไวใ้ห้

ใหร้า้นคา้นาํไปทิ ÊงทีÉถงุขยะของกทม. (บรเิวณพื ÊนทีÉใกลเ้คียงสถานี)

2) ขยะตดิเชืÊอ ทีÉปนเปืÊ อนเชืÊอโรคจากการปฐมพยาบาล (เชน่ ห้อง First Aid) 
การกาํจดัขยะตดิเชื Êอ ถงัขยะติดเชื Êอจะถกูจดัเตรยีมไวท้ีÉหอ้งนํÊาชาย และหอ้งนํÊาหญิง ( ถงักาํจดัผา้อนามยั ) หากพนกังาน

ชายมีขยะติดเชื Êอทิ Êงใหท้ิ Êงในถงัขยะติดเชื ÊอทีÉจดัเตรียมไวใ้หท้ีÉบริเวณหอ้งนํÊาชาย โดยพนักงานทาํความสะอาดจะเป็นผู้

รวบรวมขยะติดเชื Êอจากหอ้งนํÊาชายไปใสใ่นถงัขยะติดเชื ÊอทีÉหอ้งนํÊาหญิง เพืÉอรอการจดัเก็บตามกาํหนดตอ่ไป สาํหรบัขยะติดเชื Êอ

จากการดแูลผูบ้าดเจ็บในหอ้ง First Aid ใหพ้นกังานผูท้าํการปฐมพยาบาลจัดเก็บขยะ และนาํมาทิ ÊงทีÉถงัขยะติดเชื Êอใน

หอ้งนํÊาชายหรอืหญิงทนัทีทีÉเสรจ็กิจกรรม

3) ขยะอนัตราย
ขยะปนเปืÊอนสารเคมีอนัตรายชนิดตา่ง ๆ และวสัดอุปุกรณอ์ืÉน ๆ  สารไวไฟ สารเคมีทีÉมีฤทธิÍกดักรอ่น ทีÉมีภาพหรอืคาํเตือน

แจง้บรเิวณผลิตภณัฑ ์หรอืบนหีบหอ่วา่ตอ้งดาํเนินการกาํจดัในลกัษณะขยะอนัตราย หรอืผลิตภณัฑท์ีÉมีสญัลกัษณห์า้มทิ Êง

ลงในขยะทัÉวไป เช่น ถ่านไฟฉาย แบตเตอรีÉ ตลบัหมกึ กระป๋องสเปรย ์และขวดแอลกอฮอลล์า้งมือ ฯลฯ 

การจัดการขยะอนัตราย
(1) เมืÉอมีขยะอนัตรายบนสถานีใหส้ง่มอบขยะอนัตรายดงักลา่วใหแ้มบ่า้น

(2) แมบ่า้นทาํการรวบรวมขยะอนัตรายใสถ่งัทีÉระบเุป็นขยะอนัตราย ทีÉจดัเก็บในหอ้งจดุพกัขยะ (หอ้ง Refuse) เพืÉอ

รอ กทม. มาดาํเนินการจดัเก็บ
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ตัวอยา่งรูปทีÉแสดงว่าเป็นผลิตภณัฑท์ีÉต้องกาํจัดแบบขยะอนัตราย

 3.4 การใช้นํÊาบนพืÊนทีÉสถานี

 3.4.1 การใช้นํÊาของรา้นค้า
การลา้งอปุกรณ ์หรอืสิÉงของตา่ง ๆ จะตอ้งทาํการลา้งในพื ÊนทีÉอา่งซกัลา้งในหอ้งพนกังานทาํความสะอาดเท่านัÊน

นํÊาทิ Êง หรอืนํÊาเสียจากการประกอบกิจกรรมของรา้นคา้หากไม่มีการผ่านถงัดกัจบัไขมนั จะตอ้งนาํมาทิ Êงในพื ÊนทีÉทีÉกาํหนดใน

หอ้งพนกังานทาํความสะอาดเทา่นัÊน

 3.4.2 การกาํจดันํÊาเสียจากถังดักไขมนัของรา้นค้า
รา้นคา้ทีÉมีถงัดกัไขมันพื ÊนทีÉตอ้งดาํเนินการใหถู้กตอ้งตามข้อกาํหนดของผลิตภณัฑ ์เศษวสัดุหรือไขมนัจากอุปกรณ์ดงักล่าว

ใหท้ิ Êงเป็นขยะทัÉวไป และนาํไปจดัเก็บในบริเวณทีÉกาํหนดไวใ้นหอ้ง Refuse Room 

 3.4.3 การกาํจดันํÊาเสียจากถังดักไขมนัในห้อง Staff Lounge
พนกังานทาํความสะอาด ตอ้งหมัÉนตรวจสอบถงัดกัไขมนัอยา่งสมํÉาเสมอ เศษวสัดหุรอืไขมนัใหน้าํทิ Êงเป็นขยะทัÉวไป สว่นนํÊาจาก

ถงัดกัจบัไขมนัใหน้าํไปทิ Êงในหอ้งของพนกังานทาํความสะอาดเท่านัÊน

 3.4.4 การใช้นํÊาในหอ้งต่าง ๆ บนสถานี
การลา้งอปุกรณ ์ภาชนะ หรอืสิÉงของตา่ง ๆ จะตอ้งทาํการลา้งในพื ÊนทีÉทีÉกาํหนดในหอ้ง Staff Lounge หอ้ง First  Aid และหอ้งของ

พนกังานทาํความสะอาดเท่านัÊน เนืÉองจากในหอ้งดงักลา่วมีถงัจบัดกัไขมนั

 3.4.5 การใช้นํÊาขดัล้างพืÊน
ในการขดัลา้งใหพ้ยายามใชน้ํÊาใหน้อ้ยทีÉสดุ และตอ้งเชด็แหง้ทกุครัÊงหากไมใ่ชอ้ปุกรณ ์Auto scrub
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 3.5 ขัÊนตอนการปฏิบตัิของนายสถานี / ผู้ช่วยนายสถานี
1) แจง้ขอ้มลู และขัÊนตอนรายละเอียดตา่ง ๆ แก่พนกังาน ทีÉเกีÉยวขอ้ง เพืÉอการปฏิบตัใิหต้รงกนั

2) ตรวจสอบถงัขยะ และปา้ยตา่ง ๆ ทีÉเกีÉยวขอ้งใหอ้ยูใ่นสภาพทีÉเหมาะสมกบัการใชง้าน และสามารถแบง่แยกไดอ้ยา่งถกูตอ้ง

 3.6 ขัÊนตอนการปฏิบตัิของผู้เกีÉยวขอ้ง
1) ทาํความเขา้ใจในขอ้มลูและหนา้ทีÉทีÉไดร้บัแจง้ ปฏิบตัอิยา่งเครง่ครดั

2) หากพบความผิดปกติ เชน่ ปา้ยถงัขยะหลดุหาย หรอืการปฏิบตัทิีÉไมถ่กูตอ้ง หรอืสิÉงไมเ่ป็นไปตามขอ้กาํหนด ใหแ้จง้แก่นายสถานี

หรอืผูช้่วยนายสถานี

3) หน่วยงานทีÉเกีÉยวขอ้งจะตอ้งทาํการอบรม หรอืทาํความเขา้ใจกบัพนกังานใหค้รบถว้นก่อนเขา้ปฏิบตัิงานบนพืÊนทีÉสถานี

 3.7 การจัดการสิÉงแวดลอ้ม - การชัÉงขยะของแม่บ้าน  
       แม่บา้นจะทาํการคดัแยกขยะ จากถงัขยะของผูโ้ดยสาร และถงัขยะของพนกังาน ซึÉงหลงัจากคดัแยกขยะจะตอ้งนาํขยะ

ทีÉคัดแยกชัÉงกิโล เพืÉอนาํขอ้มูลการคัดแยกขยะ ลงบันทึกเป็นข้อมูลการคัดแยกขยะของสถานี โดยแบ่งประเภทขยะเป็น

2 ประเภท ดงันี Ê

 1.  ขยะทัÉวไป

2. ขยะ Recycle  ซึÉงจะแยกเป็น

2.1  ขวดนํÊาพลาสติก

2.2  กระป๋องเครืÉองดืÉม

การบนัทึกขอ้มลู   1. แม่บา้น       :  จะเป็นผูบ้นัทกึขอ้มลูการชัÉงขยะลงใน “แบบฟอรม์ตารางขอ้มลูการชัÉงขยะประจาํเดือน” โดย

                                                    ลงรายละเอียด นํÊาหนกัของขยะทกุวนั ก่อนนาํขยะไปจดัเก็บในหอ้ง Refuse

                            2. AstS/ASG  :  บนัทึกรายละเอียดขอ้มลู ในระบบ   



ภาคผนวก ข-14
กิจกรรมการตรวจสุขภาพประจ้าปี 2567



 
ข้อมลูตรวจสขุภาพประจ าปี  

พนกังานประจ า N21 – N24  เมื่อวนัที่ 18-22, 25-27 มีนาคม 2567  
และเอกสารประชาสมัพนัธ์ตามเอกสารแนบ  

โรงพยาบาลวิภาวดี 

แผนตรวจสขุภาพ 
จ านวนผู้พนกังาน สายสีทองที่ได้รับการตรวจ

สขุภาพ ประจ าปี 2566-2567 
(เมษายน 2566 - มีนาคม 2567) 
N21 – N24 

1 - 
2 - 
3 39 
4 39 
5 - 
6 - 
8 - 
9 - 
รวม 78 

 
 

แผนการตรวจ 3 และ 4 คือ แผนการตรวจสขุภาพของพนกังาน  

- เจ้าหน้าที่สถานี 42 คน  

- ผู้ช่วยนายสถานี  15 คน  

- นายสถานี 21 คน 
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การตรวจสุขภาพประจาํปี 
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ช่องทางการประชาสัมพนัธ์ 

 

 

ณ ศูนย์อบรมอาคารบทีีเอส 
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ณ ศูนย์ฝึกอบรม (OCC) สมุทรปราการ 
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ตัวอย่างการเข้ารับการอบรมด้านความปลอดภัย



COPY 
 

การเขาอบรมพนักงาน 

 

Safety Awareness 

• ตำแหนง: นายสถานี (Station Supervisor)  
 

 
 

• ตำแหนง: เจาหนาท่ีสถานี (Station Person) 
 



COPY 
 

• ตำแหนง: หัวหนางานควบคุมรถไฟฟา (Train Crew Supervisor) 
 

 
 

• ตำแหนง: เจาหนาท่ีควบคุมรถไฟฟา (Train Controller) 
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เอกสารแสดงการก้าจัดขยะอันตราย











ภาคผนวก ข-17
ส้าเนาหนังสือขอแจ้งผลมาตรการที่ด้าเนินการไม่ครบถ้วนตาม

มาตรการป้องกันและแก้ไขผลกระทบสิ่งแวดล้อม 
โครงการระบบขนส่งมวลชนกรุงเทพมหานคร 

ส่วนต่อขยายสายพหลโยธิน (หมอชิต-สะพานใหม่-ล้าลูกกา)





ภาคผนวก ข-18
สารานุกรมศึกษาศาสตร์ คณะศึกษาศาสตร์ 

มหาวิทยาลัยศรีนครินทรวิโรฒ ฉบับที่ 31 (2547)
สาขาการวัดและประเมินผลการศึกษา เรื่อง มาตรวัดลิเคอร์ท
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'll'tl-.:Jr:;l?lu b~UJl'JtJ!H.h-.:Jt-.:JdJU 5 Ll 3 2 iOlUO-.:JOl 

li1'tlUhiL~UJl'JtI'tl~1-.:J~-.:J1Jlrhj:;l?lUdJU 1 r11LtlU 

ojJ'tlI"l'Jl3-JYll-.:J~U lfl'tlUL ~uJl'JtI'tl~l-.:Jt-.:Jl ~~lr:;l?lUl t1u 

1 2 3 Ll r.mCl-.:Jr11lfl'tlUhh~u~'JtI'tlth-.:Jt-.:Jl,x~1 

j:::l?lUL'lJU 5 

, , 

Yin~l~mU'tl-.:Jnu (attitude continuous) ~1 n 

Yl AYll-.:Jl(?) ll~ :::~m3-Jl rul"l'Jl3­ Jl-ll3-J r::: l?lUll?l 1mJ ~ 

im~ru:::~hFlry 2 tlj:;mr ~'tl 

(1) rhVlUl?l-ll'tlI"l'Jl3-J~dJuj1t1n1rl"l'Jl~R(?) 

l~U ~ lMtI'J-ll'tl-.:J nUliOll?l1"l ~~vl'tl-.:J nlr'1(?) l,x~ lfl'tlU 
'\J 

l.h:::l~Ul"I'n~r~n'lJ'tl-.:JlflU~'tltTtI'lJ'tl-.:JoiJ'tlWn~R(?)l~U 
'" 

tJu 1UU3-Jllfl~t)(?)~dJu"ll'J-.:J'lJ'tl-.:J1"I'J13-Jr~n~nlV1Ul?lH

dJu 5 j:::l?lU l?l-.:Jl?1'J'tl~1-.:J 

n1rlJl~u~l'J~ljoiJ 'tl3-J~ 'tl~l>l ~'tlL U'tl-.:J VI11~nl"l'Jl~~(?)n~l-.:Jln~.. 
mnrtlu3-Jlnvhl ~~hv!Jlll'J:;Yll-.:J-K-.:JI"I~hJ~, 

a ~ 

lVlUl?l'JtI 

'tl~l-.:JU-.:J 

9- .... ~ 

.. 

hh~uJl'JtI 

'tl~l-.:JtJ-.:J 

n1~a~1~~1~~d~Bb~~~~ 

vlll UUn1r~rl-.:JLtJu.ffUlfl'tlUl?l-.:J;i 

1. nl VI U l?l111'J bl tl n iOllfll"l t) ~ '1l?l bb ~ 'J b~ tI U 

U til ~ tJ BUt) n lj'lJ 'tl-.:J 111'J Lb tJ H9lfll"l t)l ~ 1"1 j'tlU rl~ 3-J 

1m-.:J~¥1-.:JYll-.:JYln~ Dbb ~:; n1rm:;yh~ lfJU-lJ'tl bYiiOl9~-.:J 

l?l13-J ~[llY/ bb 'J l?l~ 'tl3-J'lJ m n~ 3-J b1:hVl ~ 1 tJ~ vl 'tl-.:J n1 j'1(?), 

L"llU tTm1tJuiutlr:;Cl3-J~nh'l YlVllr Ar LfJUvlU 
'" 

lid V .oJ (L,o' .<:::to a 

2. L'lJUU'lJ'tlrl'Jl~ LnU'Jnu A'Jl3-Jrll?ll V1Ul?ll~ 

11 Ul3-JtlBu~ n1rl?1'JLl tJniOllfll"l t) 1l?l Ul,xi:i9'lU'JU 

-n'tl rl'Jl~rlj'tlUrl~3-J lrl'j'-.:J~rl-.:J'lJml?1'JLl tlniOlli1 At) 111-.:J;i, 
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2.1 L'Lh..J-V'Elfl':lI~t)(?)\/OjlFlAirI ll~~hJfl':lj 

dJU-V'f) fl'Jl~~dJU-V'Ell Vi/Oj/Ojr~ l~jl~\nndJ'J-vm Vi9 

9r'lU fl Fl ~'Ell/Ojl-nln ru~'lJ'f)~;~ fl~",1'Elfl'Jl~ n n ~ (?) ~1. ~ 

vl(?)~U 'Yhlm~l/OjlFlfl~~dJu'f)fl~",1muu'lJ'El'l;'1SOl~ 

1~1-ril'"llFlFl~U'"l/OjUWlJ'El~UflSOl~~~'f)~mjt)(?), , 

2.2 \~ tJ U ~ ':l tJ Jll 'Etl ~ i (?) l'"l Ul,x \ 11 U ~ 

\-ih19lFlNnu\\~::~'ElSOl'Jl~"'~lm~h.l'J fl'Jn~tJ'JdJu 

Uj:::1tJf)tu 1 ~1-nl"11~ltJ 1 hJf)':lniJu-V'ElSOl':lI~ 

UDl~D-n'f)UUDl~fj 

2.3 r)(?)f)'Jl~r~n'"lln~ln~~(?)hJi.i'f)tJ 
~ . 

~~(?)'El~I'1I?i'El\ ct'f)~l~• 
2.4 ~1~flllFl'ElUl,x\~'ElnlFl'f)U flllFl'ElU 

l",,,,hJu~'El~r)(?) f)':ll~r~n'"lln~ln~~(?)lUU'EltJ~~(?)1~" , , 
- I 'J,f ~ Q.. rf' 

3. lFl':l'EltJl~'lJ'Elf1':lI~'lJ'El~~llFlj':l(?)mf)'EljYl 

3.1 lluumJ'l-ri'J~j:;!?lU 

-V'f)f)'Jl~ ~lhJnnu~F1U-Vl~\919::: 
~ 

16J l1tJu~"lllf) rulFl filll ~lFlf 
- \.14 Ia'" c:. 

j:::(?)UFl'Jl~j~n \ "''J(?)'JtJ 'f) tJl'1tl'l 
'II 

l~'J~'JtJ hJuUl'"l hh~u~')tJ hh~u~'JtJ'EltJl'1~'l 

~lj:::~U 1 2 3 4 5 
,., \.I"... _ d 

'lJ'f)f)'Jl~ 'lJl~V~I"ll'f)U"llnnl~l~'f) 

l1 tJU~"ll1 1"1 rulFl fPll~lFlfbJ l-V119j::"'~I'1~f)j~'f)U 
'II 

- V.et 1:;\.1 l~ 

j:::(?)Uf)'Jl~j~n l"'U(?)'JtJ'f)tJ1~tJ~ 
~ 

l~W~htl hhlUl'"l hh~'J~'JtJ l~l~Ul~;'JtJ'f)~I'1~'1 
, ~
 

f)lj::;(?)U 5 4 3 2
 

3.2 ll'I.JUl~'f)nlFl'f)'I.J 
v ~ d.rd ~ 

'lJ'f) fl'Jl~Un Lj tJ'Jf) 'J"'U'I~,n'lJw.J~n 

l~'f)'J ~u'll1tJ'J'f) ~~')tln'Jl 'J,x'f)'1l1'tlU9'JlFlmrhif
" 

m~'Yhmj~'f)WtltJFl')j~'11 Yl'EtUnL1tl'Jf)'Jt1'EltJl'lh 
'II 'II 

, ~ 

f11j~(?)U 

n. l~'El'Elnu'Eln,x'f)'1~tlU~U~ 

2 'lJ. 1 ~8w1tl'Wl u,x'El'lL1tJ'J 

3 f). vhWW(?)~lmh')
• 

4 ~. fll(?)1Yl'Et"'ln'Yh~l~n 

5 fl. l~'El'J~I~hn,xvil~l~n 

n1~~~1~a~~A~1~~~~~1~~imibA~4 
q 

1 . nljlFlj':l9~'ElU f)'Jl~l ~tl~lFlj~l~'11m~~11~ 

lU 'Jnl j l?lj'J'"l~ 'ElU~I-V'f) Fl 'Jl~ ~ l~ tJ U ifU1Jll~ tJ'J 

~ 'El (?) SOl ~ 'El ~ n U1 1"1 j ~ ~ ¥1 ~ II~ :; V'I j 'J /OJ ~ 'f) U l '"llFl fl irI ~ 

~'f)~nljt)(?)",1''f)l~ 1(?)tJl~cJl~m"lllruUj~l~'W ll~,) 
" " 

~ If)n:::,xf1':l1~ ~'f) (?) f)~'El'l'lJ'El~f)'Jl~ lU 'J~ l~ m"ll1 ru 
" " 

.t:::),~ d \.I 

2. nljlFlj':l/Oj~'ElUflruJll~Yll'1~fll1l l~'f)r.J , " 
l~tJ')"J11ilJ1~ m'J'"l~'ElUll~::l ~'J ~ll1l'J-V'f)f1':lI~~~ll~'J 

l,x01-V 'El f1 ':l1 ~ i~", ~ (?) t1l UYl (?) ~ 'El'l t) (?) 19 V'I fl ~ 'lJ 'El~ 
I _ I d' Co. ff'i/ <:::lo.Q..~ 

n ~ ~ 111 'J 'El tJ 1 '1l ~ 'El 'J l 1"1 j 1:; ", 'lJ 'f) ~ ~ Yll ~ ~ n 111 Yl 
• • 'IJ 

l~mnU'eil'Jl'"l91ll 'In'lJ 'El~-V'f)f1':lI~ 1(?) tJfllU':l ru~1 
__ rf' I ,., _ IV0­

~",~ ~~ U fij:::"'':lI~r.J ~ nlj l1l'f)U'lJ 'El SOl':l1 ~ 'J 'Jnu 

SOl:::ll'W'Jj'J~i~'Uuu ",1'f)UU~n~~~I1l'f)UlU'J2 n~~ 
, 'II , 

1(?)tJn~~llm91'J'J~ 25 L1J'f)fL-n'Jr;ldJun~~ijl/OjlFlFl~~~ 
, ' 'IJ 

u~:::n~~~~'f)~~l9I1lFl~~1 91'J'J'J 25 lU'f)fl-nw;l, 

Ll~'Jfll'J 'Jrufh l'U~tlvr~~'f)~n~~ll~:::l-n~tiirIYl(?)~ 'f)U~• 
.. 4 Cl. If' I

(t- tes t statIStic) l~'El':llf)jl~"'f1':lI~ lll1ln 11l1~'lJ'El'l 

~ll'U~m UU jltl-V'Elf1':lI~ ll~::~If1':lI~l~mt'J 
d _ d'~ 

3. 'f)19"'lf)'Jl~ lYltl~I1lj'l'lJ'El'l~ll1lj') (?)~lfl'f)jYl 

1(?)tl01lur)(?)n'I.Jn~~~YljIU~I~l'"ll?lf)irI~nun~~~l~
0­

~ ,... I I I ~ 

(?)U~'JYl(?)~'f)Ufl':lI~UlFlnI1l1'lj:::"'')I'1~'f)'lnft~'J•
~• I __ if' 

(known group technIque) ",j'f)"'1 Fll~"'~~~Ufi 
IV _ _ 4::t.. 11"" d' 

'lJ'f)'lmj'J(?)'"lln~ll1lj')(?)tUUU'JnUlnru"l'l 

~ 

n1'~'~~~~A:UUU~a:n1 tJaA1'UJ 

~~~ 

o _ Vd d Q a I 

n1",'J (?)j:: (?)U f1':l1 ~ j ~ n",j 'f) Fl 'Jl ~ f1 (?) l", 'W 11l'El 
'IJ 

-V'Elf1':lI~'lJ'El'lcJl1l'f)U~ln~~(?) lUU'f)tl~~(?) A'f) l~'J 
~ , . 

~'Jtlmh'l~'1 l~'J~':ltl hhlu19 hJl~'J~'Jtl hJL~'J 

~'Jtl'f)tJl'1~'1 LU'JFl::Ll'WU 1 2 3 4 5 11l1~il!?lU 

"'lnLU'J-V'f)f1':lI~Yll'1~U ",1mu'J 5 4 3 2 1 l'l1~ 

~1!?lU"'ln 
, v 

lLlFlft:::'lJ'Elfl 

" Yln'lJ'Elf1':lI:
• 

"'" ~ 
~Lnru"Vln1l .. 
~ "'" (?)'lU 

1 . 

o 

j':l~ Ul~ 

f)~Ll'U'Jj'J 

~(?)l~U ~ 
, v 

\'],lFl~:::'~'f)rl 

~~~(?)Pi'f)" , 

.­
~ "'" 
(?)~'W 

2. 

Fl:::LllJ.U 

ri\HL~') 

1"1:;1, '..:!~j 
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~1 (;)U'V11 n dJ WlJ'tl f01 '116-1Vll'lU 'J n t.!'l e.J'i'J nlj VI 'tlU 
, v 6} ".... v 

... '" l1'e)n 

~lm'l~rl'l
 

~'W1~l~tJ'W
 

, 
"'... 'V 

l16-1'V1i11ll'i'J'J 

"lVlA~'lJ'e)'l 

'H~n~Vi 

~IU'1rur11 

lJ.Jt.I. 
~ G .­

)l1ImA'tljVl 

un~J.J~hJ, .. 
'e)'ln~J.J{'1, 

~l1Il~'W[;\'e) 

~'tl l~'W 

ItJ 1~l~'W 

711J.J~II?lU 

2 1 [;l1J.J 

llVl'i'J ~'lJ 'tl A'J1J.J 6-11 [;lj'"JiOl L'j,1 f01::; II 'W 'W ll'i'J 'Jj'JJ.J A::; II 'W 'W 

Vln-U'tlf01'11J.Jl1J'Wf01::;lL 'W'WliOlVlA~'lJ'tl'liJVI'tlUf01Wf'W l(?)tJ. ~ 

nlnrusvlnljmJ'i'J A'JI6-1'j,16-11 tJ A:::ll 'W'WlU 'Wj~I?l'Ul'"l [;l f01~ 

1. nljll1J'i'Jf01'J1J.J'j,16-11m'"l(;lFl~iOllnA::;Ll'W'W 

j'16-1 Ul e.J'i'J n1jVl 'tlUll(?] 'i'J:::-U'e) A'J1J.J J.,Jlj'JJ.Jfl'WlU U 
I 

A:::ll'W'Wj'JJ.J l"ll'W 

Ai1Il~U r.ll'W'1'W 
I V d 

llVl'Cl:::"JJ'tlf01'11J.JA'tl 

<v .Q ~ d'll 

J.Jl[;lj'Ji1I'i'JlAm'VlJ.J'lJ'tlA'J1J.JA'J1J.J 

20 -U'tlf01'11J.,J A:::ll'W'W~'l~[;I'lJ'tl'l 
~ , 

y 
_ a.-­

5 f01:::Ll'W'W (?)'l'W'WA::;lLU'Wj'JJ.J 

~'l~[;I~'tl 
, 

100 A:::ll'W'W (20 X 5)
OJ 

'VIlnmJ'lj:::I?lUliOlVlA~dJ'W 5 j:::(;)U iOl:::1~ 

f01:::LL'W'W 81-100 

A:::LL'W'W 61-80 

f01:::llUU Lll-60 

'VIJ.JltJ~'l ~liOl[;lf01~j:::(;)Ul.hun'i'Jl'l 

A:::ll 'W'W 21- Ll 0 

mntJ~'l ~l'"l[;lA~j:::l?lu1~~/~1 

A::;ll'W'W 1-20 

VlJ.JltJ()'l ihlOlVlA ~j:::l?llJ hJ~'e)cil~~~/~IJ.Jln 

VllmnJ'lj:::~lJL'"l[?lA~dJu 3 j:::l'ilJ "l:::1~l'i'l;f 

A:::ll'W'W 67-100 

A:::ll'W'W 3Ll-66 

'VIJ.,JltJ~'l ~ l'"lVlA~j:::(;)UU1'Wn'i'Jl'l 

A:::ll'W'W 1-33 

'VIJ.JltJ~'l ~liOl[;lA~j:::~u1~~/~1 

2. m JllU'i'J A'J1J.J'VIJ.J1 miOl[;lA ~iOllnr11l"il~ tJ 
o , 'V 

A:::ll t.I.t.I. 'j,11n'Wle.J'i'Jnljl1l'tlUll[;l'i'J:::'lJ'tlA'J1J.JJ.,Jlj'1J.J 

nuu~'1 ~1'W'J [ur11 L'U~ tJ A:::lL 'W 'W ~'liOl:::l ~ r11l'U~ tJ 

A:::lLt.I.'Wj:::'VI~I'll .00 - 5.00 LL~'JllU'i'JA'J1J.J'VlJ.Jl tJ 1Pl'ld' 

r111'u~t1 3.51-Ll.50 

r11l'U~tJ 2.51- 3.50 

'VIJ.JltJ~'l ~ l'"ll1lA~j:::(;)UU1'Wmn'l 
, ~ 

fI1l'U'i'1tJ 1.51-2.50 

'VIJ.JltJ~'l nliOl[;lA~j:::(;)u1~~/~1 . . 
r11l'U~tJ 1.50 Ll'i'J:::vhnrh 

'j,1J.,JltJ~'l nliOlVlA~j:::~u1~~mh'lt'l/~16-11n 

1. l-nt)(?)liOl[;lf01~~n(?]'tl~'ll1il'll ~IUf01f01'i'Jn, 
LiOlVlA~~~'j,1r'tl1~~(?]'tl~'l,f'W 1 l~tJ'lh 

2. ~1'j,1ful'WLJ'llrtJ'W 1 -nt)[;Il'"l (;lf01~ [;\'tlnlj 

~ -~ I ~ ~ I v 
LjtJU'lJ'tl'l'WmjtJ'W 'Jln1njtJ'W'1"llI[;lI'll ~'tl[;lA'C'l'tl'l 

nUltJl'j,1J.JltJ'tl'lrlUj:::n'tlur1h'W9[;l~~tJ'tl~I\lhvhl1X 

VlnuliOlVlA~l1i'tlmn1tJ'W':)'Dll1il'l11~ 

3. ~lA'tlfVll~A(?)A'WJ.,Jl[;lj~(?)d'~'WJ.Jll~'tll-n 

~[;IliOlVlA~ ll~Unnlj~m~n1~Ulll'W'JVll'l'lJ'tl'l~LA'tlfVl 

lul-nt)(?)A'11J.,JA(?)l~'W f01'11J.JLll'tl LL'C'l:::~U 1 iinJ.Jln 

lori'W n1juj::;d~J'WlummJ.Jnlj~n'tt1 A'J1J.Jl~'W'lJ'tl'l 

~AA'C'll1i'tl'\"/C)~mjJ.JVll'lnlJln'e)'l LU'W~U l'Wnlj 

':)~tJVll\lnlj~m~n 1~nmjU1J.,Jlm~(?)~lA'tlfVlhn-D 

uj:::ltJ"llui, unln'Juj'JJ.,J-u'tlJ.J'C'l~~tJ l[;1t1n'lI'W':)~t1 
~ 

Q .Q - - ~ c_ 0.­

~lj'J'"lliOl[;lf01 [;l lL 'C'l::: A'J1J.J~ J.J'\"/U n'lJ'tl'l LiOl(;l A[;l nu [;l'J 

lLUj~'W 1 iinJ.JlnJ.,JltJ 

'V ~o 1'V 'V .1 '" 
1. 'lJ'tlA'J1J.JYlU1J.Jl 'j,1e.J[;l'tlUuj:::LJ.J'WA'J1J.,J 

~ 

\.Iq !::- 'V 'lI V v 
j~n'lJ'e)'l[;l'Wl'tl'l'W'W iOl:::[;l'tl'l~IJ.JljClm:::[;l'WwVl'tlul 'VI 
~ , 'lJ 

LL~[;I'lA'J1J.J¥~n A'J1J.JLll'tl A'J1J.JA[;I f01'11J.J~'Wl'"l A'11J.,J
'lJ 

n~'1 Fl'J1J.J~'lliOl'VIr'tl'tlA~ n1j~uu~'W'W'j,1r'tll1i'tlI~h'W, 

l1 'tl'l1 [;I 1 'lJ'tl'lUf01A'i'J t)VlCl 'VIr'tll'VIl1lmjrultfi, , . 
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2. -5m~ru~iJ'El~I)I~.JlW~IIi1~~(?]ijl~rt-:J~dlw 

Vll'lUl)nvl~m11-:J~U l(?]tJ~I)lu~lm~(?]~u")'[){Vl~ 

U ~ ~ n 'El U ~ I) tJ iJ 'El 01 ') I ~ ~ dJ 'W \1 ~ Vll-:J ~ ~ tJ ') 

(monotomous) "l~ij~,)I~L:nmJ'W~-:Jn~I~lli1j~(?] 
'II 

Q d" el" I ~ ~
 
~ L~'tl ~VlVlu ~~ n'El'lJ f?ll) tJ"lJ'El~I)I~Vll-:JUI) n LL~ ~Vll'l~U
 

~~~n'W mh'lhn li1l~ij-1i'ElL~1,.J'tlL~'W~~I~lli1j~f?l 

~ L~'El{VlLLUU~~J..J"l~ijUj~1tJ"ll,r~'El nljli1jl)9~'ElU 

0l,)I~~-:JL~'W01'l,)1 (consistence) "lJ'El'lnljli1'[)lJ 

3. ~1'W ,)u'lh-:Jj~t?1U~U~~ L~ 'W~,)l ~f~ n"lJ'El-:J 
" 

~lli1j~(?]~L~'ElfVlJU ~L01'ElfVll~L~'W'tll1dJU 5 -D')'l 

j:;t?1'lJA'El hJL'i~'W~I)tJmh'l~-:J hh~'W~I)tJ hh~'W"l9 

Lt1'W~I)tJ ~L~:; ~~'W~,)tJ,[)~I-:Jt-:J 1i11~~1t?1'lJ l~ij 

, , 
- I d -

n tJ'll 'W I)9tJ ~~ltJ 'U 'lJUj:; 'lJ 1)1 ~ 1)1 ~ L"ll'El ~'W "lJ'tl-:J• 
J..Jlli1j~l?iij~b 'WI)l.w~~'l:fi'WLjj'ElL ~~~I'WI)'W-DI)'lj:;~U LL~ 

" 
l~ij nlH~WfHL 'W:;1 ~L~ nl.:n nln::U ~I)l~¥~n~. " 
dJ'Wmn-:J R'El 1~LL'W"l9 ~~'El-:J"llnijLl'W')lilJ..J~Ii1'ElU 

" 
1~ IIt119 Lu'Wroh'W ')'W~l n 'El ~l-:Jhn 1i11 ~ ijjl tJ-:Jl'W 

~~tJ~ ~l tJ'UU'lJ~j:;u~11~ ~ ~I)l~ L~1i1 n ~l-:J j:;~~l-:J• 
~ ~ n lj~ (?]~ j:;'lJ ~ 1)1 ~;:~ n ~ LUun ~ I 'l n'lJl~ j~U 

• 'II • 

~,)l~~~ n~~u'Wn~I'l ~-:Jlu n~IJWJ'l~iJ m~'W'El 
" 

LL 'W:;~l nl ~"l:; rll~ 'W(?]r.ll 'W I) 'W-D I)tJ j:; ~U LU'Wl viih 
J 'W1 ~ fllu-:Jn-:JI) vnlll,):;"lJ'El-:J ~Ii1 '[)lJ ~') tJ~19~~I~lj C1 , " 
Uj:; L~U01 I)1J..J¥~n vl'EliJ'[) ~')l~ l~~:;L:Ej tJ l?i LY; tJ-:J1l?i 

" 

1"""111·'511 lcwiht1'5... 

'U~~a& ... un~3J 
~ 

O<Q, 

~IL j-:J 
d Q,.o' c;' 

uru ~ ~'El-:J ~1i1 'W. 
IIj ~ 

0.­ __ Q,oI' rI 

n1'a1 ~~~'W%U.l'llil~3J'U,'bIiI. 
'i 

n'i''lL VlVWVll'Wm 
" 

_ ~~ _ <Q, _ 

lJru"VlIi11)VltJl~tJ~Vlll)VltJl~ tJ 

~1'W~1'WVlj~hVJ.J, 2542. 

Rensis, Likert. "The Method of Constructing an Attitude Scale," Reading in Attitude Theory and 

Measurement. edited by Martin Fishbein. New York : John Wiley & Son, 1967. 

Fishbein, Martin and Ajzen, leek. Beliefs, Attention, Intention And Behavior: An Introduction 
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