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Emergancy Rasponse Team for Hotel Fire Evacuation Dl

Department Poslition Act As Response on Rermarks
Socwrity  Securlty Manager naineer on duty Control the Fire Alarm Panel as well as elevator
system
Secuitity Supervisor anﬁgatbnTeam To check and verify the alarm in guest room
INetify to Fire Fighting Team
Security Supervisor igation Team To check and verify the alarm In guest room
Look after the injured arxi move them down to
meeting point
Security Officar / ERT Team  [Fire Fighting Team Usa fire hose reel to extinguish the fire
Security Officer / ERT Team  |[Fire Fighting Team Search & rescue of trapped and Injured victims in
smoke-filled aress.
Engineering |Assistant Chief Engineer inear on duty Communicate to the persons concemn
Fromt Office Front office Manager / Duty  Investigation Team To check and verify the alarm In guest room
Manager __Unlock the room door and move injured to safe area
Duty Manager / ERT Team  Operator Switch Board ~ Communicate to the persons concern B
Housekeeping Assistant HK Manager / Floor [Investigation Team To check and verliy the alarm in guest room
Stpervisor / ERT Team Lock after the Injured and move them down to
_ eeting point .
Hotel Fire Evacuation Drill
Day Time Activities Yenua Partid | Remarks |
Wednesday [10.00 - 12,060 The hotel Fire Emergency Plan will be Samyan Assistant Manager Conduct by Security
13 Sept 2023 lexpialned to the ERT and they will learn on Assistant Chief Engineer  Manager
hat have to do when the alarm goes off Assistant HK Manager
Front Desk Supervisor
Floor Supervisor
sous Chef
Security Officer
Day Time Activities Yenue Paticipants Remarks
Thursday  [09.00 - 12.00  Baslc Fire Training Samyan All New team members who|Conduet by Security
14 Sept 2023 gre In orlentation program  [Manager and will be
(40% of each section) obsarved by Police Fire
Name list record by LAD igade Team who '
Mgr. ning on the certificata
of this evacuation drill
13.30 = 15.00  Fire Extingulsher Tralning Samyan
(Demonstration - Qutdoor)
16,00 = 16,30 | Hotel Fire Evacuation Drill Samyan All hotel team members
(Please see details next: page) who available to go down




Hotel Fire Evacuation Drill Scenario

On Thursday 14 September 2023
Time Activitles Action Taken Remarks
16.00 p.m. ates the detactor by smoke tester spray Security Manager
Smoke detector in guest roomi# 1008 has activated
Fire Alarm goes off in Fire Control Room
Acknowledges the alarm and informs ERT on the incldent Duty Manager
6.01 p.m. [Reach the Incldent area and verify the alarm ERT Team
16,02 p.m. Fms the door and found a big fire is on the bed and also found 1 injured  |ERT Team
lald down in front of the restroom
16,04 p.m. [Report the situation o GM \AssIstant Manager
Report the situation to Service Center Agent Security Officer
ort the situation to Fire Fighting Team Englneering / Secrulty
Report the incident to Pollee Fire Brigade Service Center Agent
16.05 p.m. Moving the injured out from the room to safe area Assistant Manager
Floor Supesvisor
Switch off the electric supply on room #1008 \Asslstant Chief Engineer
Wses fire extinguisher to stop the fire Engineering Supervisor
Security Supervisor / Officer
16.06 p.m. [FFT arrives the scene and uses fire hose reel to stop the fire Engmneering Supervisor
Report the situation to Assistant Manager ERT Team
16,08 p.m. Address that the fire Is cut of control Security Manager
k permission from GM to activate the General Alarm for Evacuation Assistant Manager
pprove for General Alarmn General Manager
6.09 pam, |Activate General Alarm by using Key Switch Assistant Chief Engineer
*kkxxrkk General Alarm goes off  F¥EFEEKKFE
Closing down the office and goes to assembly area All available tearn members
MNotify guest in room and direct them to assembly area Room Attendant N/A
Notify guest in restairant and direct them to assembly area Waiter/Waitress N/A
Notify guest in pool bar, fitness and direct them to assembly area Fitness/Pool Bar N/A
16.12 p.m. Report themselves to Team Leader & HR All Team Member
16.15 p.m. |Address the drill is over and releass team member Security Manager
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Evacuation Flow Chart
( Day 06:00-18:00 )

Fire alanm activation
Code RED

| Fire Command Center (FCC) |
+

Upon fire alarm activation, inform ERT
and MOD

(ERT= SEC,DM, ENG)

'

ERT proceed to activated zone to investigate the cause of alarm with
firefighting equipment. ¢ Fire extinguisher )

FCC to reset all alarm system
and announce CLEAR

Radio to FCC to inform of situation and
investigate the cause of alarm. Reset all alarm
system, put up fire alarm report.

SERVICE CENTER to call all HODs to
inform them of CODE RED, GM/MOD to
proceed to FCC as Manager In Command.

YES Fire under
confrol

Obtain permission from Manager
No |In Command to evacuate building

—

r A 4 v A 4 A 4 Y
ExcativeOfice | | FrontOffice | | Engineer | | Security | [ Housekeeping| | F&B |
| 1 _ | *initiate evacuation | |

A&G, HR, *print in-house list *shut down any announcement *check and *lock cashier
Accounting , by room number internal systems *bring emergency evacuate all guest *check and
* lock all print in-house list {gas supply etc.) flash lights room evacuate all

contracts, Jbyname *bring floor plan, * blocked traffic for | |* Hang“CLEAR"on guest in

invoices _print foday’s arrival | | acter key + ambulance and fire| | doors restaurant and
*cashier to lock print arvival list for master keycard brigade truck *check and function room.

cash in safe *thp next 3 days *standby at the *gather sign in evacuate all public *gather sign in
*gather sign in print casher report | | fireman lift sheets and roster areas sheets and

sheets and “lock cash drawer *bring sign in *bring first aid kit *bring bottied water roster

roster gather sign in sheets and roster and bath towels
" : sheets and roster ., o

HR bring first *check and evacuate gather sign in

aid kit to set up all guest from lobby sheets and roster

CENTER count

*DM set up
Information Centre
* Service Center

Agent standby to
call for ambulance

Y

v

A

Await instructions from Manager In Command

First assembly point: In front of hotel at Erawan Shire House

Second assembly point: In front of Garbage room

This emergency plan will come in for bomb threat evacuation too.




Assembly Point (Day Time)

Executive
Office




Evacuation Flow Chart
(Night 18:00-06:00, weekends/PHs )

Fire alarm activation

Code RED
. W
Security | Front Office |
% é
Upon fire alarm activation, ihform MOD, Inform MOD, Engineering, Security
Enginsering and Security Sup *code yellowsred” unti they response

MOD, SECEENG proceed to activated zone ta investigate the cause of alarm with

firefighting equipment.

FO fo call all HODx to inform them of
code red, GMMOD to proceed to FCC
a3 Manager In Command.

NO

FCC fo reset all alarm system and
announce “code white", NO YES
Cade
red
Radio to FCC to inform of situation and investigate the cause of YES

Obtain permigsion from Manager

alam. Reset all alarn system, put up fire alanm report.

Fire under
control?

In Command to evacuate building

Y

v
| Engineering |

A 4

| Security I

Housekeeping
{operations hours end at

| Front Office | 24, 00hre)
I I |

*print in-house list by *shut down any internal *initiate evacuation *check and vacate all

apartment number systems {gas supply stc.} announcement apartments
*print in-house list by name *bring blue prints *bring emergency flash lights *mark “X’ on doors
*print today's arrival *bring emergency flash *gather sign in sheets and *check and vacate all public
*print arrival list for the next 3 lights schedule areas

days *bring sign in sheets and *bring first aid kit *bring bottled water and
*print casher report schedule *bring bottled water and bath bath towels
*lock cash drawer *bring first aid kit towels *bring evacuation status
“bring first aid kit *bring botled water and checilist
*gather sign in sheets and bath towels *bring first aid kit

schedule
*conduct guests’ count
*set up Information Centre

*gather sign in sheets and
schedule

SEC, ENG & FO will take
over task after
housekeeping operations
hours

,

.

Await instructions from Manager In Command

First assembly point: In front of hotel at Erawan Shire House
Second assembly point: In front of Garbage room
This emergency plan will come in for bomb threat evacuation too.
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wmau Fire Drill Procedure

Stage FWAzBYA Description Remarks
1 Security Mgr. selected the assume fire location for fire drill testing. Assume room,
Then activated a smoke detector, Fire alarm shows location on fire control ]
panels in control room.
GiamsdrnmihonihugdoncanfifemmpigniBamgmadnivasiil¥iniestun b
ﬁ’tytymﬂ‘mﬂumaa‘lnﬁilﬂngﬁuﬁuﬁﬁnm«mnqm’fmu@1mﬁnmun¥nu1mmdnnﬂﬁ'n
2 Security and Engineer staff identifies loqation and goes to !ocation. Within
wiinaniinunTavadsuas Y1 SufwumiifeiggroussSulliifiame 3 minutes
3 Security and Engineer get into assumed fire situation is real fire and then Immediately
confirms to control room immediately aqd ask some help from HFFT.
wilhandhwnnlseaiaunzd SeiBameguaciuiivniifesnaugu, TuihiTdel wnsfesniugudes
Suvomiiamiesinniiy
4 Security at control room informs to FOM or Duty Mgr. by walkie talkie. Immediately
SecurityitoneuTnandafamasamiimsy Tasuenaonidimeingdens
5 FOM/Duty Mgr. get into location and inform to GM acknowledges. Immediately
Hiamsravmdingefifamquosinaudsdudufumgrdainditu em
6 Operator staff informs to all HODS and Fire Brigade by phone. Immediately
wiinowlandersmeiudaiamthunun, idstindumdwasgieYosgnmmamisina s
7 Security staff contacts HFFT walkie-talkie Ch. 245.012 for Engineer and Immediately
Bellman.
Securlty officer JudinseiuofInvosTseusn (HFFT) Tt ingdoms Yoo 245.012 89 919 uas wadinn
8 HFFT rushes to security room e;nd wear firefighting uniforms. Within
fiude W EFFT) noaudesdusniidesmunuuarrauldyanegunds 4 mimites
9 HFFT proceeds to location with fire equipment to fight the fire by fireman lift. Within
'n:uﬂaﬁ‘lﬂﬁmsum‘lﬂﬁmnmm‘lﬂﬂnnaﬂnmmu’l%umaqw%uﬁwqﬂmmtﬂnmﬁnu‘lﬂ Frimaiios
10 | HFFT getinto the assumed fire drill location with ready to use fire equipments.
nmaflﬂmmﬁmumnamq niouginsaliumia
) Tiuasahinlgnsdidng
2)  msutenshlumsu i
1 FOM inform fire situation update to GM acknowledges. Immediately
gdamammithinsudsaoumadimdalndiio em
12 HFFT inform can't quench the fire and FOM confirm the situation to GM and Immediately
evacuation is needed authority by commander (GM),
funedin Timansodumdaldgdamadaunihnds cM uasvesipionam
13 GM approves to open general alarm. Immediately

Every staff of every department to follow the evacuation procedures and staff
are checking alafm & announcement at assign point.
GM faovem Tnoitlndganamnen




wﬁmm\gmmum.lﬁaﬁmui‘fumunm‘hlmuewumm:ﬂﬁmmﬁqnuawuw

wihaangansradafeesnuasionlszme

14 All concerned people have a meeting at the assembly point. Immediately
WinTYNALINS INTUTIgATIIND
15 Human Recourses staff will check the name list of hotel staff. Immediately
ﬂﬁmmuﬂunqmm:ﬁm1ﬂ%awﬁne1uﬁsgmwﬂn
16 Security Mgr./Security staff is summery a fire report to GM. Immediately
g¥amsdrunthaglaoumssinidlnlii eM
17 Ali staff are photographs.
theginminauiignsuma
18 All meeting to comment for improving and send alarm report to security dept. After drill

A A LA ] |2 LA
Uszyuerinlyaudly uezsusnwanmiaiwesmmazszmmnduiiwuninnnnnlasasdio
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Earth Day at Dustt : Evant Form

e et d HGIE Event Descriptions:
(Culabrate Earth Day al duzitDg Samyan Banghkok as we ambrace e spiik of emvingnmerial
comsclousness and austainability. Join us in a seres of eco=frlendly nflisites and engaging
acibaities thal Mghlighl eur committiant fo preserving our ptanet. From Ihaugi-provordng
vm avanis ko anpying a dinln with our orgendc spacial ot
msnu.let'sdloowerlmvlomunm muhuapusntm impact on tha Earth, Stay tuned for an
Earth Day T with our
Clean Up The Declolianed Ares
Engaga hands-on with aur cormmunity in the Bangrak District in o trensfomative avent dadicalad Lo
cleaning up and reviving our kool spaces. Thix indlixlive ie a colledive affort to siiminate pecio,
i mosquitos, and elimingte odore, fostering & claanes, huaaRhiar &trirnment for our
o ity
Crate: 22 Api 2024 (Mondey)
Tims: 1iam-2pm
Price: Donelion bused
[Earth Day Spualal Sot Manu
[Embark on & ouBnary |owney of - and sy ors with our Earth Dy Speecia)
Sat Memu. Our carefully corated maenu leslunes Thoug iy srafied dishes, showoasing our
commitmert b ewstainability and the use of premlum, ocally-aourcad ngredient.
Avaitable for Luneh and Dinner
Diate. 19 - 24 At 2024
Time: 12:00pm - 2230 pm
Frice: THE 759 net par sl
Location: Dust Goumet
dusit D2 Samyan
Bangkok [

L de i I Iy 2 robust Suplaed, whagantly drvtood
with a daloate bland of Wikd Homey and Papaya Seed Dressing. (THE 280 nat)

Wve efitclanlly repurposa Inl'lmrnﬂll from the tulfet bo craft high-quaiity rlacita chesss far oup
cishas. n ou i to W [ncop organic salad

o d 1% Ing bocally sourced wild honey and dahydraled papays
weads, enwrlng & urkqus and Navorul LMY AXPaTbancs.

Aeared Cobls Fish, sleganty palred with Paco Farn, Fesnel Tric Rics, and » gersleh of freah

Lemon Wedge. [THE 450 net)
Vi SDUROR DUF primary ingrediant, Thai cobls flsh, from a brested kcel suppller ko ehsure quality and
frash i our dighas. Cy this, we P paco lem ez @ Thai locsl vagetabhe,

kv corbon fennel i fice, and ofganic limor jo aupport iocal fagmers. This commibment o

il izing providurn, localhsaunced Ingrediants wntanos Ihe overall qusity and astainsbity of our
eulingsy offerings.

Cerred Peel and Cucember Peel Mousss fusad with the nuanced richness of saited
catamed. (THE 220 neth

I akg) wilh aur i v bmph & Zuic-wrle by
rRpurpoaing carol pm and mnﬁa peals nﬂn creation of our sweet dksh, This inllelive

P P projec vt i tha fiveor prafile of walted caramel.




Earth Day at Dusit ; Example

Faatured Woteis Event Deseriptions
[Exrth Day #i Dusit with ASAI Chitutown.
LJoin us ot ASAL Bangkok Chinstown for Earth Bmy 2024 ax wa e this special ban with
Earth Day sk Dusit.’ Oy evett focus4t 60 ralsing awareness and ingpiring raad cheswpe trough
[austainabbe sdtions snd knowledge. Be B parl of this phvatal moment in snvironmantel wterraristip with us.
Twm Waste Plastic Botts Caps. inte Plant Pots
Were excited to host m unique eoc-workehop with Pracious Plasdo at ASAY Chi Laam
how ko ransierm plastic botthe caps into charming planl pots, creativity with el ]
This workshop b & fun, imp wiry 15 el irvolvad in racyaling end contrbuls b 9 gresner
i, Craft your own eco-fiiendly memanta, plsy & part in reducing plastic washe, and {ake home & plenl
in your' niewly crafd pol.
Dala: 20 April 2024
Time: 14:00 — 16:00
IPrice: 300 THE per parsan
Chy Holel
ASM Banghok Chinaliwn
-Community townUp
in parnership with Trash Hero Banghok and our sisher hotzls & p g, it
Sathmm, Dusil d2 Ssmyan, Dusil Frinceas Grinakanin, Baan Duullﬂmi mdDuslt&u‘lm Ratchadam, wa
Imihywtnpn mloracmnmn:iy cann-l.rp m:mamuemmadem-up.lmaulwmdwr
Firish your day with &
raulnq of achlwvemant arﬂcwﬂﬂleba vwanar, mml:«uifu awiromment
Dt 22 Aprll 2024
Time: 1500 — 16:00
Price: Conalion-Based
Earth Oy ot Dusit
IDusir Thani Hua Hin warmly imvites you 1o i ue for Earh Day 2024, & day dadioated to raising
wumal\ddiﬂlomalﬂlanuemmwﬂahlﬂladm:md iga. Ba u parl of & significani
L} P with us,
unsed Beach Cleanup
Extanding Earth Dy Imio Earth Korth, jobn s al Dusit Trani Hua Hin for o wansformatve Sunsel Sasch
A Hotel (Clesnup, In porirahip with Trashl-lcml-hal-in every wankand of April This bs not mersly a deanup; its

Crutit Thari Hua Hin

8 celabralion ol our planst, . splril and hip. Finish your day with
& feeling of accomplishmant and mtlbmemndew.mbmﬁmmh mmetmam ane
st ok A Hme.

Deay; Waakends 6-T, 13-14, 20-21, 27-28 Apail 2024
Time: 17:30 — 1830
Prica: MiA,

Communety Tree Plantmg Day

| Jcint forcen wilh Hua Hin Royal Raln, Dust Thand Hum Hin, Ducit 02 Hua Hin, snd Seeping Solf Resart for
a community Tree Planiing evend on Earh Gay. Gather together 1o plan local speces, andch owr
ecosyatem, s cantribute to 2 gresner e, Your involvement in this cruckal errirenmental effort will
halp> s foster a theiving.i susteinable labital

Doerke: 22 April 2004
[Time: 15:30 — 17:30

Price: Booalion-Based
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DUSIT D2 SAMYAN, BANGKOK
* N

The rooms
Service record for Pest Control <ADVAHCE’

{In case of spraying chemical for protect and pest control in the room)  eevr sais
(May 2023 — Apr 2024)

Wau  [dnwniaedouus | duniiulmid| dnowiselillevh | sawnuiiusnsidsntiut
Month Total room Can do Cannot do Percentage
May 179 116 63 64.80%
Jun 179 23 156 12.84%
Jud 179 56 123 31.28%
Aug 179 101 78 56.42%
Sep 179 66 113 36.87%
Oct 179 921 88 50.84%
Nov 179 96 83 53.63% ]
Dec 179 7 108 ' 39.66%
Jan 179 a3 146 18.44%
Fab 179 21 158 13,29%
a5 144 19.55%
42 137 23.46%




Service record for Pest Control

(In case of spraying chemical for protect and pest control in the room)
(April 2024)
The rooms Is not in service has 137 rooms as follows :

Room.401
Room.402
Room.403
Room.404
Room.405
Room.406
Room.407
Room.408
Room.409
Room.410
Room.411
Room.501
Room.505
Room.506
Room.507

Room.508
Room.509
Room.510
Room.511
Room.512
Room.601
Room.&603
Room.605
Room.606
Room.609
Room.610
Room.511
Room.612
Room.701
Room.702

Room.703
Room.704
Room.705
Room.706
Room.707
Room.708
Room.709
Room.711
Room.712
Room.801
Room.803
Room.804
Room.805
Room.807
Room.809

Room.811
Room.812
Room.901
Room.902
Room.904
Room.905
Room.907
Room.S08
Room.910
Room.911
Room.912
Room.1001
Room.1004
Room.1005
Room.1007

Room.1011
Room.1012
Room.1102
Room.1104
Room.1105
Room.1106
Room.1107
Room.1108
Room.1109
Room.1110
Room.1111
Room.1112
Room.1202
Room.1203
Room.1204

ADVANCE

ORDU™ SEIF

Room.1206
Room.1209
Room.1211
Room.1401
Room.1402
Room.1403
Room.1404
Room.1405
Room.1408
Room.1410
Room.1411
Room.1501
Room.1502
Room.1503
Room.1504

Service record for Pest Control

(In case of spraying chemical for protect and pest control in the room)
(April 2024)
The rooms is not In service has 137 rooms as follows :

Room.1506
Room.1508
Room.1701
Room.1702
Room.1703
Room.1704
Room.1705
Room.1707
Room.1708
Room.1801
Room.1802
Room.1803
Room.1805
Room.1806
Room.1807

Room.1808
Room.1809
Room.1810
Room.1901
Room.1902
Room.1903
Room.1904
Room.1905
Room.1908
Room.2001
Room.2002
Room.2003
Room.2004
Room.2005
Room.2006

Room.2101
Room.2102
Room.2103
Room.2104
Room.2201
Room.2202
Room.2203
Room.2204
Room.2205
Room.2206
Room.2301
Room.2302
Room.2303
Room.2304
Room.2305

Room.2306
Room.2401

Yo Iy B o

ADVANCE
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Dusit Gourmet
Spray in risk points CADVAHCE,

Function Room i @Zumncs,
Spray in risk points R




Function Room (abvance
ULVinriskpoints @ Too—W.

Dishwashing CAWM‘_.E
room Spray in risk points .
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Spray in risk points

Apr=-24

Hartd

[Bep-23] 0ct-23 | Mow-28 | Dac-24 | 20028 | Pobea®

BGarvice dras

(Ot Gourmet Deli

Cusi Gourmet
Pacsil: Gt

Dusit Gourmet kitchen
[Bukary Wizhen

Bekary kichan

Eakery Hidhen

Ewkary chan,

(Otshwazhing room (Dustt Gourma}

ro {Th

Distorashing room {Funclion)

Seaff camtemn , Kizhen Cantomn
¥ cantwen , Kichen Carfean

ST cantrien , Miichen Canteen
ST cantaen , Kitchan Canbien

L2 [Cumik Gourmst $how kichen

g
(=]
o
&
2

=T
on
9
=k
g 2
£
33
Qo
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Cockroach House

Counting Trend Report

Cockroach House Counting Trend Report

Sep Oct Nov Dec Jen

ADVANCE

omROouUm 4814

Summary data of trapped
in Insect Light Trap

Ingects
Lacation House fly Fresh fly Blow fly Comaty/Pwrdly | Mosquito | Dresophlls |  Othere
el | wimahrsoe | wiedhdiain | wasdimdsdion ) o i
Inscct Light Trap Mo.l s 7 1 282 o 84 9
Insect Light Trap No.2 2 4 1 274 0 7% §
Total b1 1 1 556 0 160 18
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Summary

data of trapped

in Insect Light Trap

ADVANCE Sumnmary data of trapped in Insect Light Trap
SRAUs aEia Apr-24
Dusit D2
Bouse fly Freah fly Blowfly | Ceffinfiy/Phorid By | Mosquito | Dresgphila Others
Mouth warn ¥y uppatunBame | nsedfuialin | windimivien CY miaad tn
Nov-23 16 1 L] 592 3 89 100
Dec-23 7 8 16 525 0 m 28
Jna-24 19 8 1 s6h ¢ 1 2
Feb-24 7 s 7 57 ) 19 1]
Mar-24 1 & 8 572 ’ 174 ®
Apr-24 1] u n 556 » 160 1B
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Sep-24
Oct-24
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Summary data of trapped
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Keep Moving Forward
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