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Certificate No. BK2312002

Certificate of Calibration

This is to certify that the following product was calibrated in accordance
with applicable standard procedures.

Brand GMI, USA

Model Gasurveyor 700

Serial Number 711844

Sensor(s) 02, Combustible

Customer Amata Natural Gas Distribution Co.,Ltd.

Calibration Gas/ Equipment:
1) Calibration Kit coupled with 0.5L/min Regulator
2) Standard Gas Reference
Zero Gas : Oxygen 20.9% Vol.
- Lot Number : 304-401734185-1 : Use Before 02/10/2024
Combustible : Standard Gas Methane 50% LEL
- Lot Number : 305-40423235789-1 : Use Before 01/18/2026
Combustible : Standard Gas Methane 100% Vol.
- Lot Number : 304-402600007-01 : Use Before 11/22/2026

Post Calibration Condition:
Your instrument's test result was within manufacturing tolerance.

Calibration Date 30 November 2023
Next Calibration Date 30 November 2024

Operated by Certified by

Andaman Choodam Thanachai Puengdecha
Service Technician Service Manager

47 Sol.Naknivas 37 Naknivas Rd. o
Ladphrao Bangkok 10230 Thalland

Tel, {asrzsaz 5304 Fax: (66) 932 5308  W—w e

www.elmer.coth info@elmer.coth =S
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LEARNING & DEVELOPMENT

COURSE
CATALOG

.
N
-

Contents

Leadership Program

® |eadership Development Program (LDP) 1

Management Program

® Advanced Management Program (AMP) 1 - Business Management

® Management Development Program (MDP) - Business Management
® Management Development Program (MDP) - People Management
® Performer Development Program (PDP) - Business Management

® Performer Development Program (PDP) — People Management

Law & Regulation

v &y o
o mdasnduilosiulunisvian (SSHE)

o doygn dmuguau fhewie wasfujiRnuluiiduenna

®  yumumuaendtluiidueinia

o fuftRnuanuilldfwssni

o {UftRnusruUudsingsTINTANIe

o Wwihiienuvasadulunmsihaussduimiou eusmie

. mmUaaﬂﬁﬂlumiv‘hﬂwuﬁga 18
o eudaendslumsinuietuisu 19
® The Journey of a Newcomer 20
® Advanced Management Program (AMP) 2 - Business Management 30
Safety Skill
® Advanced Management Program (AMP) 2 — People Management
® Defensive Driving 21 ® Advanced Management Program (AMP) 1 - People Management
® First Aid & CPR 22
1SO & Quality Management
® SO 9001:2015 Requirement 23
o MUFUUTITEULUIMSNUANNINGIY Lean 24
® (SO 9001:2015 Internal Auditor 25
Soft Skill
®  Critical Thinking Skill 26
® Coaching and Mentoring Skill 27
Technical Skill
o msldaulusunsy AutoCAD 2D 28
Computer Skill
® Microsoft PowerPoint Design in Action 29
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LEADERSHIP PROGRAM

Training & Development

‘Wé’ﬂgm Leadership Development Program 1 (LDP1)

COURSE DESCRIPTION

Huvdngasiafeumnumioudmiuiuims wWesanminug msd anuansovesfuimsiiBuitugudidyieliiin
g mmdlaluFasnsusmsaunazuimsnu TnsyaiuluSas Leadership vidluudvasnuasuasiiuu i
msfing wanwasueuin AuduasUssaunsal Waysnes Tanvimd uasfing Case Study s3uvia Best practices
wavduiaiumsifeuduuuaina uenamniduduniunsuanasuasiuasussaunisaannnguuimsvesesdns

wandunisaiaaietne (Networking) fidsaniusswirsguimslunds Uan

LEARNING OUTCOME

o drlagduvuanuAnvesfuniteliaunsaviany ® (Syuivannisuaz Best Practice lunisuimsdamsniinay

vl afausedunalauaesiaumdnauld o aunsnadaiuuiiissansanm anmuwedesiladuayy
o ilaunummesihlunsauiunagnsuaguiulge vy
nssdumsmunagnsle o ahurdedeiuimsifeuanisudeyannug
o drlauanifmnauedidarundudusznounis Tas o aefausssuiisessumswasuuasasiviuld

v oo = v
angimusTsuiduasunIasauInng

COURSE CONTENT
®  Knowing Self, Developing Others ® Connected Decision Making
®  Leadership & Strategy Implementation ® |eadership Mindfulness
®  Strategic Entrepreneurship ® Leadership Teamwork
® Strategic Planning in a Volatile World ® Leading Change & Enabling Change Capability
®  Customer Centric Innovation ® Executive Sharing
TARGET GROUP COMPETENCY

:gu?wsnfju Leadership Pool Entrepreneurship, Connected Decision Making, Bold
Empowerment, Strategic Planning, Facilitating Change,

Digital Acumen

MANAGEMENT PROGRAM

Training & Development

Mé’ﬂgm Advanced Management Program (AMP) 1 - Business Management

COURSE DESCRIPTION

o da & o © =, o £ ¢ o o a v aa og v
Dundngesiililewnisatunsuimsdansnagnsesdnsneisisnmuimevedanlunainvansiid vidldansa
mansafouanuaziundariudusumsiiiunulidenndesiunagnsesdnsidedradugusssu Tnsendameilnns

AntiasgikunsyuIunmsaiauAauuiUszneuns lumsduufensaumsgaiadeuTangsulnl idead lavis

funagns msdu Maman@Adfauarnisaaaideasieassd Snvadimsdenlndenmginssuveimsiduiuaniuy

wuveghansiiuAanssumagsianiy SPARK Manager Model ieainanmudsdunavanuivlaliifugsia

LEARNING OUTCOME

firevsuiinnuirluunAnuaziujiinisuimsdanisiivuatis wy msuimsdenagns, anududelunis
Uuinu, mslieseiwaemsdnduladelildanaliviovlumsidsdulaensliteyaidainvosgndn, uinnssuuay
manamgall Ineatiunisueanmsmgsialussduaina suvisuanawgissy nmsadraussduniale msduaiunis

Fundeugsiio msdufleduanmgnsasuulasedsmndlvituiinonu/glidefudy lumsiidugsnssumegsia

vasowinsifedreiuszaninmmuanugussauniu SPARK Manager Model

COURSE CONTENT

® Strategic Planning by Foresight amsagsialudiagiiu mswdsuwlasiisindvesanmuandoumgsiafidua
NIENUARBNIALTLEIAIVBIUTEN NTLUINNITAR MIIURLTINAGNS $9UTIN1TAIANTAILAZNITIUHUGINR
\itoaunam uedesile Strategic Foresight

® Strategic Alignment and Execution nixmumivvﬂmﬁﬂawﬁ' IIﬁEﬂ'ﬁ’l’NLLNuLﬁBGu’IﬂW

®  Financial Analysis & Project Feasibility Jiasgvianiugynanisiiuuagnsanuanandululivedasinms

® Digital Marketing and Creative Marketing Wuavnan1sAaInTIETe

TARGET GROUP COMPETENCY

wilnauszeu 11-13 Planning and Organization, Innovation, Facility Change,
Aligning Performance for Success, Connected Decision

Making, Digital Insight, Business Acumen, Customer Focus

CORE PROGRAM

Training & Development

‘vié'ngﬂi Management Development Program (MDP) - Business Management

COURSE DESCRIPTION

wéngasfis il iowdansiaaudsuunaunnagsia (Business Acumen) tneiseuitiiunissians

anunsaivnagaia Business Simulation) iiieiwuINTTATwiamMsMveIgsia aan uazgudedu el

aunsasiflugsialfednaudaunsduannzmadonveinisutedungsia

LEARNING OUTCOME

IdauanusevfiBouunaunisgsia Tasanunsoraununagnsnisgsialunmsuld fenseunquludents

Wannduduazuinig M My masidumviigsie wesnsidhfinnudesnsvesndugndndmang

COURSE CONTENT

® Business and industry analysis - Operations efficiency

® Business acumen though a business - Finance

simulation (CAPSIM)

Revenue & Profit

- Contribution Margin

- Marketing
- Production - Continuous improvements
- Customer - Key decisions making

- Growing business through strategies

Value Drivers

TARGET GROUP COMPETENCY

wilnausEau 9-10 Connected Decision Making, Continuous
Improvement, Adaptability, Technology Savvy,

Customer Orientation




Training & Development

CORE PROGRAM

wé’ngm Management Development Program (MDP) - People Management

Training & Development

Wé’ngm Performer Development Program (PDP) - Business Management

CORE PROGRAM

COURSE DESCRIPTION

wingmsildaiulifiSouiannnsdeasoduiussaniam maanbidilayadndnuuzvesmueuasddu eliansadila
JUuUTBIMsdeansinzauiuypdndnuziiuandraiu masviufuasnisaiuauduiusifssriiesmnuuasiiau
Iddude swdaaiuaianuiarudiladunssuiunahouidnesgu madeuiuasmaiauinuediiaiies Tay

annimhesdarugildbluysanislilumstisesdnsuimmanasunlanindgnuasdeiy

LEARNING OUTCOME
o dEsuannindoasidetielivsvavina ey uay o iilaimusssunisdears deansedulaiialilings
Faau wadwsTumweladmiunnde
o inlsluypdndnunzvesnuesaziu uavdioven o imuinuzmsiidusalunmsmsvihauduii

nIrvINNIANARTUNSERATYBIYARNAN YA o fwhwrmsieseideuauavnsindula
ugnsaiild ®  AISNVONUUUNTYUIUNSTINUABENASTIY Waedl

" P T)
nMsUSulguasseuzodsailon

COURSE CONTENT

®  Work-life Well Being and Effectiveness - mavhanudlafiudioUssavsnmlunisinusuiu

- msadausegdlalifunuowuasdau - maeuinisliuaznisiudelauenuzssniteiu

- mawsyaRTenToUALAR - msadsitiiensBanduuazannaituslinng
- msinnshefinenmuazUszdvsnmesninliussg ®  Work Excellence
Tagusrasrgedn - meaianmzfiiuarnisuimsii
® Team and Relationships - maWmweesiY Power of Three
- maainseuanuAnuuBavguLaziln

- msvimsanuaatavaesusifteyssavnmlunis
yhanaduiin

TARGET GROUP COMPETENCY

wiinausEay 9-10 Building Working Relationships, Work Standards,
Continuous Learning, Continuous Improvement,

Adaptability

COURSE DESCRIPTION

o & . v v & v < o ~ =, = '3
Hundngasiiazdrenenmuiuazfinujifinig Uszneudeilenidunagnsnisvigsia msusmsuagnisiaae
a0 P o o o e v < a
msRudmiulasenis nsema n1suimsdanismineinauag nszvaumahauegedsdumeldmudsuuas e
dasrAnsualunisihau wienfumsianuarainsassdlasanislnlq eeulandnisdii ugsheaenadesiunayns

03FNs

LEARNING OUTCOME

Weasuasnenud arvndila uasinugdunagnsnisuimsgsia wiudeanugizeamseaaalelud maiu uay
NMsUIMIIRNImMSNeINTLarnsTUIuNMTiued gy Weamuussannalun sy uazamnsoiaunuin

afeassAlasamssitulmly diluuiuldiunsvihauldess

COURSE CONTENT

®  Fundamental Marketing a319mmuilaftugiumadiunisnain annsassdussneuniansnain (acs), STP
Analysis wagmssiilunagnslun1saing Loyalty Program sndszgndldiiunsvhaulieesivssansnm

® Business Acumen + People Management & Tech Sawy tinardlalunisuimsgsianiglunazansuen
asins dumsfassanumsainisidussinnnuedaing feasSeudiinvsnsuimsninens veyaains

M3y AN ez

i oA awva o v, o o <, = a2 o
Increase Productivity at Work uanguiiteflnuud wamn/afassd iisatumaiinszansualunisiieu
wiawazieudsitldisauiriunisvi Group Discussion /Workshop
o Andinvrnsdndulanndeyanishassaaunsaimsduiugsiaduuedang weldiianadwisogsfivogadl

UsgAnsnmgean

TARGET GROUP COMPETENCY

WINUTEIU 6-8 Connected Decision Making, Adaptability, Technology

Savvy, Building Customer Loyalty

Training & Development

Mé’ngﬂi Performer Development Program (PDP) - People Management

CORE PROGRAM

Training & Development

LAW & REGULATION

wangns anuUaanfeilasiulunisiinen (SSHE)

COURSE DESCRIPTION

o do o vogvya Y el o " 4 , v woc oA Yo vy v e v
Dundngnamiaiilifisoui¥naueanviou Wauninuemsdeas nsasemmuduniusiiousuilidriugsmeny
uwazglaanlide SnvisdSeuarliiauuuifnuarnsdansnuegradussuunudavenauazada sauds s
armludsegndldlumavinnu waedGuiddml eliussainquasasdaudminevesmuiesuazesdnsadied

UsgdvSnm

LEARNING OUTCOME

o Goudlueaiazvioudnumenginisuvomywd o danuianudilauazdnldauduneunisudly

e §inauesuaziou Yaymuaznsinauledraduszuy
o pszmiinfsnnudiAyresmmanusiuiugou uay o Goufuasindunsldindediefivhaulalunsiiay

fauganudlauwdnuesmaiaundiiusnm afwassd wouluguuimslunisiauinig

fugdu UHURU way annsadszgndldauglunis

. s : v Py
o psywinfemudnesnszuiumauiludygm vianliesdnsussaunaduiald

wavsnduleedraduszuu

COURSE CONTENT

® Effective Communication & Negotiation ®  Managing Work and Applied Learning

Managing Work msudmsaanisauliifnua

o w )
- eudduesmsiedns
- esfuszneuveINIHeANs Andgaan

- SIIUMIAYBIANUUANGNTENINYARA - Initiating action NM53EUA19AIA Yiaupds

- Aensingdnaladauiiounia DISC Twalq lumsmauuazmsyiudganmsieu

msasaidiiusiaznsnauTiugsy Applied Learning

Jumeulumsiesadeses

TARGET GROUP COMPETENCY

wiinusEay 6-8 Building Working Relationships, Applied Learning,

Managing Working, Initiating Action, Adaptability

COURSE DESCRIPTION

o o & o o o v v o o v, o = o
wingnsnnulasafoiesiulumsinudundngasilinufiisatunsdamsiuainaeads o1dounils uay
anmuandenlunshaudaduluamudssnmansuataimswazduaseiuswu emdninas 35015 wa Fouluns

Aneusuuims wamiha uazgnine dumnudasnts e1deuly uazanmuandeslunsvineu w.m.2555

LEARNING OUTCOME

o iFunmuanufiieatunisinnisduaulaends enfeundbuazanmuandeslunisviieiuues PTT NGD
o iFunmuanufiieatungumne nquasdelsdudumiulasadedmiunsufoinunieludninanu visluiui

UjiRnuldedregnios Yasnis annrndsdunsiianindunsieodin waynindau

COURSE CONTENT

o muffnfumuaendy e1reunii uaranmuandexlumsineu
® anmsgrunsdantadiu SSHE ves PTT NGD

o ngunemuUaeniiy eounily uavanmwindeuluntsie

o daliduivheanulasadis e1dieuly uaranmundenlunsinnu

X o o 9
o wugwmiﬂmmsmﬂuuuﬂwaamna

TARGET GROUP

o wilnowlvl uagninelifuszdu 10 Adiliiuniseusy

. ;jmtjmamumsauiu U sfmthan, 9U.usws, a.mada vise U Judw

OBJECTIVE / COMPETENCY

Law & Regulation




Training & Development

LAW & REGULATION

COURSE DESCRIPTION

ngnsgvsaslunsusmskarnsdamsiuaaendty entheunluavanimwindedlunsiauiidueinie w.e.2562
fualinsdndesiaiineusuanuvaendislunsinuiisunmalitugndiviinuduennia suisdiiisades

deliilenudrnudlafsaduinueidndulumshouedasadomumiialdsuneumng wSouiiisnisuaz

duneulumsuiinu aumaninas s wazudngasmulszmaniosudfmua

LEARNING OUTCOME

o fidnausuldzuaug arundile uasinuemsujiRnuiignieduGesaulasailunmshauluiidueina

o fidreusuhannud mudlildludszgndldlumsianuluiiduemadely wasufodldedrsgndeaisaiu

unummiLasmSURATEUTBINULEY

COURSE CONTENT

o npmneuarmsUfifnunguanearuaeasis o gunsnifuasesanudaendbdiuyana waznsld
o e « = | sa o .
Tumehauluiguerme qunsaltieweuastrTinlunsieniluiisueiniea
a . o o
®  anune vila Uszin vesiisueinie o szyunsvesygeviiuluiiduenimuaznisve

v o P v a o, &
®  ynumMWINuazANUIURATEU BN snidnmseyhenluiisueme

firununu {iemdeuasiuoinuluiisy o aliamsnsraeuanmenAluiisueinea
oA ® allansszuigeIna
o Fmsufthnuluiuiisuenaigndeuar o GunmwiioaldfulunsdigniutesBnsvannise
Uaonsiy o misfuwmdsudu
TARGET GROUP OBJECTIVE / COMPETENCY
winuiifiduiedadunsujirnuluiisvenea Law & Regulation

auiildsuneumne wievimihilunsueununevie

AugunsUiRnuluidueina

Training & Development

LAW & REGULATION

wangns nunauanuUaendelunduen

COURSE DESCRIPTION

v_a v o o o o o
UsgmansuatafimsuazAuasesuanu Fesdninast 5013 uasndngnsmsfinousuaraaensdeluntsiauluidy
01me wm 2 4o 14 wedndesdaligniaudifinevsundngmsnisineusimuniuanuvaeadelumsienuluiisy

v PR - o 9 9 v o P d
2INAMINTD 1390 5 UUULLWJU?SWV\TMJENTMiNﬂﬂUiuMﬁﬂaﬁliB‘fﬂu‘m’m HANUANU HUIBNGD ha«‘ﬁ‘JIU{]UWJ’IUIUY\BU

017 laednligniradriumsiinevsuliuduadanielu 30 Jureuasuimun 59

LEARNING OUTCOME

o fidheusuldzunug andnle uasinuenmsuiRnuigndedduGesaudasasislumshaluiidueina
o islfaenndosiungnsznsasivuninasgilunsuims dans wazdudunsiuanuvasndoerdiounds

wazanmwandeulunsieuieInuduenia w.a. 2562

COURSE CONTENT

o aguneauvaeadglunisinuluiiduennia o nisligunsaifuasesauuaendvdiuyanaiililui

®  mnumng vin Ussiamvesiisuenna uay Suona uargunsnitismdeunrtieTinluiisu

Sunseluiisuenia 21mA

o mstussunnsuazMIUsHiiuanmEunTe N3 o szuumsvesygwmshnilufisuenuaymaTe
Usufuanmiuiiuasnuuagmsssenan an15nmiawmﬁmﬂuﬁé’ummm WANNSAAUEN
worlunisianiluiiduennia wisnuilevasade

o Fnsuftinuluifuisuenaiigndemar o unum wihit ausviinseuvasifoynn frumunu
Uaonde {nmde uasfufRemluiisuenna

TARGET GROUP OBJECTIVE / COMPETENCY

wineuiidiunseusuanulaensielunisinaului Law & Regulation

duenme liiu 5 U waziumseususiumdsiudu

LAW & REGULATION

Training & Development

nangns ufiRnuaaiuinldfivsssuia

COURSE DESCRIPTION

FungnIEn 309 “ﬂ_mamj‘ana5miﬂnauiwjﬂﬁﬂ'ﬁmutﬁmﬁumimuﬂmfwﬁutﬁrakwﬁa 0..2558” fwunliyaeadi
UtAnuluanuilldiesssumdeddsumfineusumsiinsugsandsnussmaiivundy WeldufiRnuie
srsuvinnuiwmImshauifnesguiuamnauaraaeadelunsufiinumuiinsugsiandnuimun
wazdiirsumsiineusuldfunnug madile Wulfianadidufuithouanuilldfesssumiasannsovesudng
Vs fiReuldesnagnies lelianmuuszneuenisanunsnvelueugauszneufamsuazdniiuiionsldiogne

QHG&I’B!W’WH{]WU'\U

LEARNING OUTCOME

o fanug aruidilaifnsasinasusesiivesing o fenudilauavanunsodesiu seiudedsvldediagndes
PR . s avn d e » PP e ~
s3aumd saniimsuilynuasifujifdefinn o GugiiquandAduujoRnuanuiliiesssuniuay

ssinldediagnieuazaonde anunsaveiudhsUsySwnuidhnuldedugnies

COURSE CONTENT
v 2,va -, Y =, o I3 =
o anufiugulunsufifanuiesssuni o msUszdlunamsnsindeuseuiIvesissIuNIA
®  nmuAuiwsITINTA uazanuUaeaiy o Anmadun : Bnsufiiinistesiunassziv
o nistlesfusavmsseiudadsfiinaniwsssuna Shdduanfiasssui
TARGET GROUP OBJECTIVE / COMPETENCY
fujoRnuneluaamilifesssund douassuy dregen Law & Regulation

139 fudngunsaiiedesinsilifusssumd fuszneums
finnslifesssumnluaniuuszneuns

® Jmns @mnsve

o Amnsuazduvaia dhedminisy

o wihnuuimsarudaondiouazendieounily

Training & Development

LAW & REGULATION

wangns fufiRnuszuvsudeingsssuviniae

COURSE DESCRIPTION

ungnszNTe Fas “ﬂmauﬂﬁuaxmi‘ﬂnauswjﬂﬁiﬁwut?’imﬁumsmuﬂmﬁwﬂw‘?}mwﬁa n.A2558" fmusliiynaad
Uithnuluanuillifsssuniderdsumstineusumuiinsugsiandsnuussmaivuniy WelifuiiRnufie
sesumAnTIUiuuImemsuiiinesguduanauasaudaeaslunsuitinunsiinsugshiandanuiun
uazfidrfunsilneusuldsuarmg anandile Wudiauanifidufuiifnussuunmsuudsiesssuninmaviouas
anunsaveiutnsUsridufiRnuldedngndes tislianuusznouismsaninsaveluaygnuseneuiiansuaz

fuluianslfednagndemungmine

LEARNING OUTCOME

o fanud mudilaiinisasiaaeusesiinesiiesssin sunsuiiymuayisugoRidefesssumasals
agugniesuarUaensie

o fanudlasazaunsatesiu seiusaddsldoggnie

o Judilgaendfilufujioussuvrudiesssunamaleuavannsaveudasussdfuidaouldedne

Qndies

COURSE CONTENT

o anufiugulumsufiifnuiiesssund ®  msUszdiunanInTIdeUseUIvesiYsTINTIA

®  nsmuUANiwETINTR wagaaaeniy o fnmeawa : Bsufinstesiunassefudadse

o nistlesiunaznissziudeAfefiinanig s
5ITUVIA
TARGET GROUP OBJECTIVE / COMPETENCY
fuftRnuuazgiiierdadunisquaruqunisdsing Law & Regulation

A w o od A
5ITUTIANIVIE Predeuy5e WmiAn sl
anfinmaiafigmuuuiviefingm

® Amnsuaziranaia dredmnsiy

®  winnuuImsauaeniuarendieusiy




aw  esuusTn

v v v o v o o o £ o D3
nangns Wnthiinnuuasanslunisitanussiuimgneu (3U.19m1U19U)

COURSE DESCRIPTION

vielhdulumuiingnsznsaasfmunnnsgilunisuimsuaznisdanisdunudaendeediounds uay

anmundeulunsvhou funlindnnussduimhaudeddsunieusy auminu

LEARNING OUTCOME

uieliaenndasiunguuneaulaendelunisvien Ussnmensualafinsuasfuasowsw iSes ndninast

383 uazdeulun1stlneusuduins Wavthau uwazgniteduaudasads endieuile wazanmuindesluy

15911974 W.A.2555

COURSE CONTENT
o mufifgiiuarudasady 0o ®  MsAuMmsuATIEINNTYeI
Llﬁ5aﬂ'WWlL’JﬂE’i‘ﬂN’LUﬂ'ﬁV;'\QWULIEWUV\'U'W\ [ ] ﬂﬂiﬂaqﬁ’uuﬂxﬂjuﬂmﬁ’umiﬂﬂﬂ’mﬂ’lﬂulgﬂﬂ
wifivesiamiineu et

® nguneanuUasadiy endieudly way

anmuandeslunsvhan

TARGET GROUP OBJECTIVE / COMPETENCY

gifintifinunu Tedudnye danuldgniteimdi Law & Regulation

Yowmhsnuty ieguimsseauddanisdan

aw  eauusmn

)

nangns AuUaeadelunIsitnuuuig

COURSE DESCRIPTION

ngnsgvynrimuaasgulun1suins $ams waeduliunisduenudaonsiy 01wl uazanmiadosluns
v luaauiifiduaseninnisanainiigauariiaatu nfagnsziiu anvdu wazianans uazanmsanasiuly
& A v v v v o & v v v . & ava
nwuziiuniesesiuian wa.2564 a1 9o 2 weddeseusunieduadlignirdldfunsunousudfianuuay
munugualignitfifinuedinnsinia audsnaniiianusuivedrdeiduifnuazdoddsuaug aam

Wl wazldsunsilindulumsufdiauiielifnanulasnds

LEARNING OUTCOME
o ieadumnuimnudiladaivaueu fufjtiou e fleadeanuimnudilegunsal waziadesdeiiieaiu
v, a wa A v_ o o )
IfanunsoauauiagyfoAnuuuiigdldesis msdesiunisanantigs
X o & A 9 v, @ e
Qniies uazaeniy o taduuuamemsianisdueuaensty uazisns
o ieadmnudiladnunzvesgiinguas yhnuvuiigeedsasade

Sunsreifeatunmsvinuuuiigs

COURSE CONTENT

®  nguBuazaINAIgINEINaTiiiBsdeaiunia o gunsaluazasasiiafgaiunstlesiunisanain
vuiigs iga

® guvgnisiingUimauardussielunisinen o dnuftimaiamsvhanuuiigs
et 2 3 " . - 4w O
NEINUMINUUUNE o winmstieivAeuaziadouineUsrauivuuiige

® wmmsdansmumaUaenieuarisns

nuvudigegisaoniy

TARGET GROUP OBJECTIVE / COMPETENCY
= o v ] a e o v .

Amins vimiaie dramada Ailduindesiuns Law & Regulation

UiRnuuuiige

v resuaron

wangmInuUaaadslumsauieaiuieiu

Organization Knowledge

%ANgAs The Journey of a Newcomer

COURSE DESCRIPTION

elumsdesfunazangifninmavinufesiuldiu nmseusunihonliiianug madilslusesnuasaieds

P

dudsiidndueghads deninawldihanuianudlaluuoilumeaaumesdislunisdesiuliliiAngifivg ain

aiu nanfufoien gaavaueu ldfunseusiiinisiaielsiuuagnisasndeulsiegigns uayldfumsiin

dfianmsisssdsiulumsufitaastsandnsnmsUszaudunsennnsu iy

LEARNING OUTCOME

o iielifiiheusuldfipuiaudilaludoimsufifnuedilsiimuvasadsluhauuiu
o ielifidreusuiiniinisdumduneuasesiuduaneluhauuusiu

o iielifidheusuannsansvdevgunsaliliureuszneudowiuiionuuasndield

COURSE CONTENT
o ngmnsuazanuiiiedeatuiiu o damsufiilumsuitinuuutiuegdlsls
o nsdifnwnieaiuanmmuargtRmnieaty Uaeniiy
e o adamsamsaeutsuuuulasaidiiauasuuy
o snpsplumsindeliusthagndes vieuazTosto
o mawRtumsinduiuannaiiansinde o nusussdiunudsaznsnaugueudes

deimuuuriouasdeste

TARGET GROUP OBJECTIVE / COMPETENCY

Amng vt dramaie Afldufsidesiung Law & Regulation

JfjiRemuuieiuiin

COURSE DESCRIPTION

dielindnendmifianu aaudila deatuesdng damdlaluideimd ushe nagns uaserienvesuidng

swisnmadilaluanimmanain g guts wegnsufiRnuremhsnuineg Tussdns

LEARNING OUTCOME
o fmuianudilalunmsugsivesesdns o ilansyuaunisviueetesdns nszuIung
o ULty uleuie 3deviad Wushe was euesudazuisnuiisnisindeusyauay
Aflonetinng sy
o yswderimun ngsudeuineg vesesdns
COURSE CONTENT
® Vision / Value / Business Strategy ® Human Resources
® Business Strategy, Planning & Budget ® Procurement Principle & Process
® Corporate Governance (CG) / POA ® Asset Reservation, Company Asset &
° mwswﬁ‘sﬁq Communication
® szuumsdndmieninesssued ® IT System
® nszurumMRmulATINTg o maidnaAilddng, Mg Budget uay LOA
TARGET GROUP OBJECTIVE / COMPETENCY

il Organization Knowledge
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Training & Development




nangns Defensive Driving

COURSE DESCRIPTION

wingmsmsdusaisdestugifng Wundngasiiaevlitusnedsilad Whedbuazdulagou aoulidusaietosiu

e wifauiseaiiatuazinangdufiniu uavassminifedussedneg 18 fuasdilaTidostugdiivg udly

U ]
oymldiusiomnnisaliiintu

LEARNING OUTCOME

a awve = v a v », o a
. I.WE]‘LWF‘J,SUWWENNWJ’ILIE NNBE WAZUAITUNIDY . ilﬂ'!'mzﬂ’l’mw’ﬂi]ﬂﬂiﬁ’ﬁﬁ LLazﬂwaﬂtymmmaqu

si9319m18 Fela naenauirupfifiddonistusa nieusannsanvedna 1 ludsegndldly

BelloaiugUfivg uwazanunsatinwedananaly Fiauszriuld
Ussgndlfludinussdriuld o igbirunsiindiinansnsaruazansemidesnisdu
o {fimnuf mnudila ndnnstusaladesiugifivg,  soedhaaendy

P Xy
NIATIVFDUUALUITIINTIINYUALUBIAY

COURSE CONTENT
o viqufi USwan uavwnAlumsdudenaaante o msquas”mﬂm%uv“;ugwuuazﬂﬁmnmﬁauﬂﬁﬁ'ﬂ“mu
o simuafgnisdusadelosiugifivg o adamsfumuazimuinuensiul
o mudilugrumsivsadallosiugihive o Jauazusziliunansiineusy (runsineusuesdesd

o g sudey eaenfensdui sgpgnmmstineumangmslidesniiosas 80 uay

° 5ﬁfi'}flﬂLLﬁZu'ﬁH'W\WJUﬁ\jﬁUuﬁﬂﬂﬂuu runsdszidiananuinasibitesninfesaz 70 sia

o msuimsauwilonin meanguuasUoR)
TARGET GROUP COMPETENCY
winuifRnuAedestunsivsneud uioms Safety Skill

Tsasudifiensiumsludfife fllveygradu
sosudlszianduyanaiioantaensunsTudIITUn

liffosndn 19

swrer s

o P~ S , X Ao & X
'Viaﬂ’s:lﬂi ﬂ']i'ﬂsilWEl UTIALUDNAULLASNTIYIYWUAUYNUUNUITU

COURSE DESCRIPTION

o & v e A e b o = - o & =
wingmsmsugimeuaesiunasmstiiuAuiniuiugulundngasifienudidyuasashligdasunsiineusil
Yy v aa & v ' ag A gy w a v v o 2
AN inwzuariBnisugamenailowiuegugnds welifidrovsiaruianudilalundnnisuagisnisluns
dgumerunauazmisiinleiu fremdestrniusiuazgndesmumdnivins ielunisieSeuununevauosioms

andumaintsunmdiiovasiatuluesdnsuasdiannsailuussendldludinsydniu

LEARNING OUTCOME

o isliirsumseusiiiauiuasinyludeimsugimeunasasmstosiufudnduiiugu

o uilelifitriuniseusuassatiwmderiildsuuindu wiaduteliiuaindunsieldednagnies uasd
YsgdvBnmdeuthddsmea

o ioanmuusuasnnugydeiiointunnmsussaudunsio

o ieliiniunsevsuannamnnuiluvssgndldlutinusysriuld

COURSE CONTENT

o myUswidiuddan / fuiniu

o madgumeuadewiuuszinneieg
o maUgumeadifnnzdutiegnidu
o EnufvRinsugunerunansdinigeg

o fnujuRnmstieiniuglaemsvh CPR uazmsliieesnssaninloluingalusf® AED

TARGET GROUP

winnumnszey

COMPETENCY

Safety Skill

22

1SO & Quality Management

Training & Development

Mﬁﬂgﬁi ISO 9001:2015 Requirement

Training & Development

1SO & Quality Management

WANgNT NMSUTUUTTTUUUIMTNUANNINAIY Lean

COURSE DESCRIPTION

150 9001 1Husnsgiuilesdnsgsianalanliinnudidey wasseusuiiieassanuduidamenisudatudugunin
sufsmniiussavinmlusivasmsidunsmelussdns vingsifitonumuinusisndulumsesiadsadiu ms
FBNUANNERARGDWATMIATLNTYBNTEUIUNMIALIMSIN 1SO 9001:2015 FudTEnmsmsFusunsnig
U5zl Mawsansuaznsdiuianssun1snsaussiin MITIUNNKARIHILNITIBNUNINTIVTdY waghanssy

nstinausduiuuily

LEARNING OUTCOME

o lfFsufiisaiuuumamnslssdiuszur @ IdiFeudnisnauny n1sneunis wasnissiu
damsanAsgiu 1SO 19011:2011 Aanssumsasiadsziily

o fFouinmsvszyndlduuamenisasadsaiiy. @ msimiuasnisuandiesnenunansialsuiu
WMTFI SO 9001:2015 o msiadadunsindunisenatsniuuasnsina

wanIRUzIiu

COURSE CONTENT

®  JouauarlAsEINveRIASHIUNITUIINIANAIN ISO 9001:2015

®  SEUUNSIANISANAMANASEIL 1SO 9001

®  LvINnsIIlsEdiussuun1sinnis ISO 19011

®  MINUNUMINTIUTEEU NIANTUNIATIIYTEEL MITIEUNTATINUTHIEIL

®  msfinnunauaznsUaUssy

TARGET GROUP OBJECTIVE / COMPETENCY

wiinaumnsziy 1SO & Quality Management

COURSE DESCRIPTION

o a = & =, o oy v . v )
winnsuImINULULAY (Lean) Wukumsnsuimslugatigiuiidedlildnmuam anmsgauddr Tinniign lag
Yadunsumsivssiiuddguazivumiuinsdanmsanugaaregrandussuu msthsyuu Lean dunldiiu
szuuganmazdeliAnn1sUSuUsTUUUIMSTIUAMA N Favana g Ua T UNTURY aaugaaiy

" ' =) y o o a
msusuuedsdeiiies minugutuiin mavunu maudladesiu uaznisarafiamuniglu

LEARNING OUTCOME

A vy v o o v ) . o - o o .
. LWBIMEI,L'U'I?UH’WQU?UNF\T]NE anudnla Tuns ° ’u’:aﬂ.umiﬂwumnQﬂmmﬂumimwuwawamams

Lean N55UUNT QMS vrsqulmaneesdnsuazausInuzn Uty densu

o Midanugaddiluszuunmsdanisaunm funagnsiidosnis

o dagliidlandnnis Lean adhadussuu

COURSE CONTENT
® 5zyy Lean fiu dorimun 1509001 ®  MIMUTINTEU Lean Wngiruu QMS
® 53uU Lean fiu darimun 1509004 ® 113 Lean N33UIUNT QMS

® | ean syuuenasTIAUAINER

TARGET GROUP OBJECTIVE / COMPETENCY

winaunsEAU 1SO & Quality Management

24




Training & Development

1SO & Quality Management

VANEAT ISO 9001:2015 Internal Auditor

SOFT SKILL

nangns Critical Thinking Skill

Training & Development

COURSE DESCRIPTION

msnsfsmugunmaiely Wuinnsgi 15O 9001:2015 Allunsuimsinns Seanunsansaeaeuldiinisduiu
fanssuvesesdnsiivssAnsnmuazasandasiudammuarassuuimsdansamnmsdoimunvels vidngnsi
wiulifasnaeuneludlalundnnsyszdiu memenuamudenndoinas MIdIiuNsTRINTFUIUNTMUIATEIY
IS0 9001: 2015 &sAFEuIIENS MIBuFuNIATIsHRY MawEeuns uarnssduRanssunsaaseiu

fanssumsiamudiiuudly

LEARNING OUTCOME

. vy v oo = v, < vy v - v v,

o uielifidniumsevsufienudlalubuinins e deligidniuniseusuiinnuiuasidilalunisnin
avafanuaua gl 15O 9001:2015 Anmunuamauteriivun 1SO 9001:2015

o uielifidrsunisevsufianuianudilaly o Hanud avundile wasinurlunmsneu asuaien

v " v o
UNUIM WU T8 Internal Audit p1uT8AIRUA uagnsmsnaeuniely

COURSE DESCRIPTION

demsvhauAsuguuuulumuaniwnisaitegiu viunvesawhaugendsun asdnsslimnudifyiuigmes

anuAalusmniannniudtesmsinuiemzaraduddn viedulaldwuufnseudiu 360 e woslunnid

usnuezld Anegralinguavuiiugiuvesnrindueis iiladaumnnd wazuesiiviundsimnead den1sAnuuy

Critical Thinking Skill

LEARNING OUTCOME

o lelifiiniunsevsudilavseloniveansin - e
wuu Critical Thinking

o iglifiinsumsousudilamsvicuveanedy e
msAnuuy Critical aldlunsdadala

o awnsafaauAnlugusuuiuandaientsy o

fnadanisadanuilevaudrladymit
BTNy
dlansliduuriuaslideiauauusiiasie
dustusnmlunisvien

Wrlaanudnaznisuesuuy 360 esAiag s

Y9I5EUU ISO 9001:2015 o awsailamaiianisnsaiamunisluduedied snaulafid gndies
uazausathluufuieisldediegnies
COURSE CONTENT
COURSE CONTENT ®  AunNEYes Critical Thinking o nszvumsinduleednadunszuauns
®  AMFWSHUUNMSUTMSAUAIN ISO9001 - eI ®  msfnuuy Critical Thinking d1ftyaendls o mstmsAnuuu Crtical Thinking nlifions
o LmalunsnsaauseiiussuuuIms 15019011 - mshdumsenasediy o AszvIumsadeue Critical Thinking dndula
z - - - METIENURA
®  JupeunarismansiUsudiuszuuamuamniely
- mshenumanisufoinisudluwasnstesiu
- MITYRUAY
TARGET GROUP COMPETENCY
TARGET GROUP OBJECTIVE / COMPETENCY wilnuszau 6 Tuly Critical Thinking, Decision Making
wiﬂmuﬁtﬁm'ﬂaaﬁumsmwUsm‘]uswuﬂmmw 1SO & Quality Management
mely
25 26

%angas Coaching and Mentoring Skill

nangns n1sldaulusunsu AutoCAD

COURSE DESCRIPTION

' v o o . = o e o
Coaching uag Mentoring Lﬂuﬂiﬁu’lun'ﬁfﬂﬂ’ﬂaﬂﬂ'l'UJEWﬁ"FV[‘JUFJ'NVWQ‘luﬂ'ﬁiﬂ\:ﬂu'ﬁ5ﬂ!1?‘ﬁ§u7wi§1uﬂ'liv\'l~nu1u
< v = o e v o v o o = v ooa o = d o
0eAns msaeuey Wiwdn nslidinu nslimdals deuuziilunisyhnu sudinsasedndrdnidlunsiau
uazseasing \umalauaznszuaunislumsiaundaauannsove sinau lumstundeuiusmlugidwinees

Mg

LEARNING OUTCOME

o ielifidniunseusuSeuiunum quantd @ uluyuinuenisaiisusegelanaznisnsed uli
pnuansnevasmaduiides uasldy wilnawhauegaiudnenin

o ielifiihiunseusuGeuimadannluiides @ Waunfidrsumsevsulifinnuauannsalums

wazlfwftuanlivssqidmang fevearailRiugDule
e ialiidnuniseusuFeugjuuuuuazin

UfuRnstAvluaniunsalineg ed1egnis

COURSE CONTENT

o unum wihil guantAvesitdAss wazldy o wallan1saouau nadanislay
. vayzViﬁﬁﬁ(yﬁamitﬂwjaawuﬁﬁ n157a N156ia o nagnsmsainnuduius (Relationship Strategies)
A0 waznsdung o FnsfemunanisufjiRnuainmsimundmang

o vinfiugusasiiruafivesnisdu Mentor 7R uagmslideyatoundu (Feedback)

TARGET GROUP COMPETENCY

wilnnusgauela (seeu 9) uly Coaching, Mentoring

COURSE DESCRIPTION

Y, = a8 v o v A= . PR
TUsunaun AutoCAD ilulusunsuadenudunvunueesieuiildfumssensu daensldauiiaugnios uiug

wazfunasgiuana wangesidudumslidoufmdndestuiunshaueis dielifidrsumseusuiianusanu

nlamavheuveslsunsufunudeunuuads wanhaiildluussgndldivam

LEARNING OUTCOME

o ielifidnsunmseusuiinnug audilanisvhauveslusunsy AutoCAD

o uielifidniunseusuiivinurnisilsuwuuiielusunsy AutoCAD waziluuszgndldifuauld

o uielifidnsunsevsudlanisldnuidingg warannsadouudauguuuusine devenglusunsuduels

COURSE CONTENT
® $3nlusunsu AutoCAD duusznousaduas .
Tusunsu .
®  msadeinguiadeg °

o misuiulguileing

msldau Layer .

TARGET GROUP

msvenuAkaEMSlButeAI
v & P & wv o v
maasstunudiiaguiivlivasnniuldnu
) v, o ]
msldlusnunsuiiiontsadisuases nsuSuudwily
MsuanIHa

Workshop uagmisuszgninisléinunia

winnudhedmnssuiifisadostunislénulusunsy AutoCAD

COMPETENCY

Technical Skill

28




Training & Development

COMPUTER SKILL

nangns Microsoft PowerPoint Design in Action

COURSE DESCRIPTION

ndngmatiiuiiesveaniseanuuunuinauedislusungy Microsoft PowerPoint Tilaaidu v Fougudnnig

e v o v o e I & ) N .4 e
oonuuuiiddyitislinuinaueaisnu wardeaslilaula lid1esdumisidnieauus infographic Goswaanislid
dengdlimnzaniudoninu namliln naanl msldnleud msdansiumis nieutfunisadrvudly Theme vosu

. o = 4w o .
WdUaVaI8Y WQ@WWYWNHU‘[‘J wielinuihiauslansiu

LEARNING OUTCOME

o lelifiiriunsousuamnsavenamannsn o iilelifidnsuniseusuannsaldinesiiesinen

uagniinives Microsoft PowerPoint 19 wazldmaiiafieq Yaelunisinaueldedied
o iteligidnfunsevsuanansaainydnguuuy Usglivsam
uthiausluguuuusia 4 1o ® awnsneenuuuIudIAue PowerPoint 1g

P & : <
Yiuady eansiilovnegunsausuiau

COURSE CONTENT
o wnAnuazvdnmsiifeadesiunsesnuuy o misdnseuazanudsgUnmlimsnunuivud
e maidenveud d fumsoanuuu o mialdenguuuu Visualization Winzauiutoya
o msldnmnsiinlunuiiaue msddesdas ® Workshop waziiauenas

nwuu7 infographic

TARGET GROUP

o o o ad v
wilnaunnszduiiauls waziitugiunisldam Microsoft PowerPoint

COMPETENCY

Computer Skill

Training & Development

Wé’ngm Advanced Management Program (AMP) 2 - Business Management

MANAGEMENT PROGRAM

COURSE DESCRIPTION

4 qvy v

g da & P v o & a s P <
Hundngasiilileniisrtunmsunisdiiugsiavesesdng ouTHfiua WA Tosvososrlsznou
. o & = . < = = PR | v = a
199 lun13dudugsia 1wu Msneusunagys nM13aueuegsia mannesiguiaionisdndulavensysia n1s
dnassninens anudilalugnduazmsguadiidlddnuds msdmaluladundszgndlilunisdfiugsfadieadng

aruldiSaunansudedu

LEARNING OUTCOME

gy dyueddumaduidesgsia ansafauninnssunisgsislaomsiunelulagidneadranld ms
nswiuagiianadligndt samisnisquagiidulidnids Taodenlininenaduasughavesesdnsldensd

Usvdnsnmuandugusssn sauisdsausaifufirlumsnsedu daadurdnduuanduuuueddifudlideiudyn

COURSE CONTENT

®  Contemporary Strategic Management N5319uAUNG ® Entrepreneurship tharudladesiladonisnamn
gnsisanarts msdnassmineins swfnnstuindou adauianssuuaziesenmlananigina
nagnslugnisufoldednaiiussaviam ® Gear Up: Test Your Business Model Potential and

®  Building Business Acumen & Decision Making Plan to Success madanadiladeniumsliteiosdo

winaemmiientumuimelumsdudugsio ms msaeuinnssumgsia wiessgndllumsatng

dadulavasfuims mstmuaidminglunsduiugsia winnssu uagnsadanalaiioulumsutdy

TARGET GROUP COMPETENCY

WinausEAU 14-15 Strategic Planning, Connected Decision Making,
Digital Acumen, Entrepreneurship, Business

Acumen, Customer Focus

30

MANAGEMENT PROGRAM

Training & Development

Mé’ngﬂi Advanced Management Program (AMP) 2 - People Management

Training & Development

‘vié'ngﬂi Advanced Management Program (AMP) 1 - People Management

MANAGEMENT PROGRAM

COURSE DESCRIPTION

o ) =, a2 v, v o Voo v o o _ = '
Dundngranvaoiiusyansnmiunnzdivesfuimsliannsaiiaiesilowavmaialmiq ldszgndldluns
o RIS o g wva =l v, = a = =2 13 v, &
viheru madndula nsudnduliinnsidsuuas msaduasuimnsiiunuiiiivssansam muimisaiaeietns

anuswiloviluiazuenesring

LEARNING OUTCOME

A v vy v P a2 v, vo o X o v, ) = & o 4 o

deaiulifideusuivsyansamdunnefiniindu fanudiladeswilunuesdsiuuazannsndiaiesiiouay
wiadlalmiq dszgndldlunshau madadula msudnduliifienisasuulas msulasnagnsidunadng ielk
wisufvilafuauimenieg lullagtuiazewanld saivananseaiuasuimsiivnunivssansamuasiasetns

anusaudentlusazuenasdnsiiedneruazmnlumsyan

COURSE CONTENT
® SPARK the Leader Journey: ®  SPARK the Culture Experience:
- Driving Results: adnduliyprauaziinsudadmung - Coaching: svytiam afreusagsle wiauisuuzihuw
& o a . I
oty wazsnilumsethalaly tieussqumaneg mauflatgm

- Execution: Uimsdndsuanuddiguesanu - Facilitating Change: yhaudnlalupudauds

- Building Talent: a$1sussemAlunizGoui - Inspiring Tam: as1ausagelalunisvhaniliifundneu
® SPARK the Innovation: ® SPARK the Ecosystem

- Driving Innovation: wdnaulvigdumyuuedlvsi - Building Partnership

- Driving Results: dndiliynnauaziiunusduiiumsedng - Bold Empowerment
sjartu - Building Talent
TARGET GROUP COMPETENCY

wiineusEay 14-15 Building Partnership, Coaching, Bold Empowerment,
Execution, Driving Innovation, Facilitating Change,

Inspiring Team, Building Talent, Driving for Results

COURSE DESCRIPTION

&

Wuvdngmsiidaslifuimslaindusazianninuemsdumsioas msaeunu msasisauduius wuagnisufduiug

ugfildlddudoninmelusazmeusnegiiiszivsnm ainanuideieuavaiuauliiladeyssalneseu 8

a Y, v A o o v e ve v o v &
dadmadansadeanalidadels vevsunalunsdadulaliuaglivsiudaymmu SPARK Manager Model wiousia

asenssurumslumsineueuinami dWedsdnenmgeganldiunisiiu dwadidessdnslusseven

LEARNING OUTCOME

o yruuazAszindeunumving uasauddyesnis o ﬂ'ﬂwiwﬁnfﬁmﬁumwuﬂ'n’Ln’l.umiv?'mui"mﬁmﬂu
Guduhiid i wazupwiunudiyvosunumlumahng

® y3viuuanie 3n1s maiauiyeans wasiiuenliin Wasuuas
Performance gagamaiwmineiiosdinsdonis o nsuanseandmginssuiiunsedumals Wiididle

o ilafisnuddguaziuamamsianyeansnasnau dadsuuaradieussen ks sdusTiatuiiou
mslisfuusitsiinanssnuronadnmagsia Fma uasglidediudiymn

o ysuisgauduazdomsitau lumsudms ® ysuiluuime Bms nsvvaunslunisueumneny
yAaMNs Tigwnalumsdudunmsunliudglidsiudyruagns
TBNURANUNE
COURSE CONTENT

® Strategic Management for Future Leaders and Driving People Leader Essential-Becoming a coach vinwzuay

Innovation for Business & Beyond \dnsileddnyiiveslilunts Coaching Hunszuaums

® Communication for life (@3uasnavinuenisdeans HBUMBI

Facilitating sustainable change

TARGET GROUP COMPETENCY

wiinauseiu 11-13 Hyper-Collaboration, Coaching Extended,
Empowerment, Planning and Organizing, Aligning

Performance for Success, Facilitating Change

32




1ondls 2-13

wHun1sUngesnyeteaiu (Preventive Maintenance; PM)
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Ionds 2-14

Juiinn1s5lua (Leak Survey Report)
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