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ACTIONS & METHODS

1. Receive complaint 1. Audadnaifuu
“When received camplaint by i 3 devedanzid
= Suggestion box « gfutindaaton
«  Telephone o Tl
. ther L U
»  Emai +  E-mail
+  Other + g
HR Officer has ta record @ new in complaint HR  Officer daaduilndayaagdlu Complaint
ontg Complaint Record (F-HRO3-001) Record (F-HRL3-001)
TF e eamgiaint is the sama of probien with 5 | wintasaadusiitatnDudatasdoutudaatn
in the process, they may were concuded radaa ﬂ'l.m‘uhmwduﬂun“ nwﬂ-n!aqaﬂ
tagether witheut refeasing the new complaint’s | 1afulwiladimduratasdou Mettunaumil
number Trohidasaannnuiasiafaatuulu
Remark: AL
Camglaint number *I-YYYYHN" or "EYYYYNNT | winmanadaaduu Tl B oG
Is gonsist of I- or E- and & nueneric which tarnaudan - wia B wanam 6 owdn
maans & fallows: anunudl
1- means Irqgnal complaint 1wl dadaatuuniuly
£- mzans External complaint E- winofis fafasduumouan
YYY means yeas of camplaint received vy wnefia e, Aldtusotoaton
i.e, 2001 would be 2011 ot 82081 e 2011
MM mezns yearly ruming number of NN winufs moearEueasdataatog
complaint received, always restart to OF for drafunutuiiu 1 deazdaatusudmnmay
each new year ” 01 saus B
2. Conslder complaint 2. invsnaindnado
U Fi Chficar has to investigale relevant galain | HR Offikcer  nasns Gayntifiutas vis
ordar to make & decision whether the @niulain datsadoutudaivasfuusen
comglaint is related with company. Whes the izl ilaamnspduadndiatidudinny
oulcoms can be concluded, record on Faactuu (F-HRO3-001) A
Complairt Log (FHADI-001) as follows
» If the complaint Is urefatad with company |« windsdaadouhifmgasindsn —uia]
~ Inform complainant in witing and close dpatouvruitiuaiednueldneg wargdns
A Anliuny
o If the complaint is relzted with company — |+ snadasdouiuninadutde- dnunn
peoceed neat. Whire Lhe complaint B in fumaudaly  umdu medldadasduuen
the scoge and mearing of the Grisvance in VDULURUAT AT RN e T
Company's Wark Rules & Regutatians ﬂam-ﬁmdmnummwwu winad 9 Tivgg
| Chagier 9, fallow the o }
3, Define solving measure(s) 3 ﬁ'lmnmnmmwm.wmﬁuu
HR gificer b5 to submit the complaint 1 Hit  ofcer sasgasatasituutdmiznaiud
responsible partis in order to find measures to | fufavay wiadwusonsnsiiiy
risslve the complaint.
4, Approve tao resalve &, nyldar 21
The relevart degartment propose the wianudiduiganiwananisidly st
comrective measures i ling of command and dadulinen nasesny s HL Officer
nictify the progress of HR Oificer
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P-HRO3_COMPLAINT HANDLING
Revision 1
PURPOSE & SCOPE

To define proceduse far inlermna eomplaint whan
handing and esternal compiaink handing utdn

This proceckee eovers compiaiel handing in all i 1 il i]
aspects Fram intarested parlas evchudng | i u Ay, 1
product-retsiad complaint from custamer, wuturda st

RESPOMSIBILITY

e HR 5 for Marager -HR
compisint handing according to this procedure,  dafaafuulsiDulmm= uuddad

RE\I‘EEW & APPROVAL

’ j HH CHlicer

Deparirant Marage:
_ QuBRRD

ANENDMENT RECORD |
|_Rovision
4

© Changs persan wha 15 in charge;
= WP-HRE Admin Lo Department Manager <HR
QREFFD area Mgr, o Departnsent Manager -
hEFPD

= & Supervises Admin to HR Officer

o Change name of farm F-HRO3-601 Complainl log to
Complant recond

«  Add niaw farm F-HRO3-002 Complaint stalus log

= Fundse TEAMS & DEFINITICHS; chalete “Teternal complaint®,
“Fxternal complain” and “Committea”; kserl “Complaint”

s Revise item 3 Find cut meshad for sobing r.‘omplalllt

+  Ravse fem 4 Approval process b resshes camplait

«  Cnange approval persan in meaqurement plan depand an

Jevel of complaint il

TERMS & DEFINITIONS

Comglalnt means. L Ihall 58 o dnaion maindia wannd mdpatiu
neqalhve opiion fiom At 3njin, NEOS, wianaw
Goaemmient, Subtentract, Sl\ammldel and N, :Jiuwm i nasrman

Supker

o TATION & REF E

1, FHRO3001_ Complaint Recadd
2. FHROI00Z_Compiaint status log

" PIRR03_CONFLATHT HANDBLING
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5. Rescive of complalint 5, dntunimudtadadosdog
The respnsible persen resalva complaint 25 | fsuAauaunBumsuniviatandau e
per appeasad method by parsan as ilem 4, llwmnﬂ-‘lﬁ‘ummqﬂ'ﬂ:m mlydasnda 4
. Follow up prog d 6.1 i e
HR Officer has to monitor implementation and | MR OFfer ﬁaoﬂ nnwmwm:mnhua-
effectivensss of réated corective action{s) and | U5 ECHIET]
nlurmithanlwm:s perfodicay. l!lﬂll']ﬂili“'l'ﬂllﬂ\li:w q

1f acten has o ar i WARAATE Auqné

= batk to op!lahuns from Clause 3 — rduTdefudunswidauria 3
. Trac-:n i5 completed with = |« winnmdutun A szt

in d record i Annidnes uazduiin

rgsuk inku Comgplaint Record {F-HRO3-001) snaatu F-HA03-001 -Complaint Record
HR. Officer has to record all Complaint Lo F- HR Officer doaduiindafaadtmnfomnaaiu
HRO3-002 and report to Department Manager - | F-HROZ00Z  unznieawngdda  Department
HR &t oz & manth, Manages -HR wiauaz 1 nks
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G J Steel Public Company Limited
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Quality Steel by Quality People

ulaunadiuaulanada ardauiy uardewinaa
Safety, Occupational Health and Environmental Policy

The company is committed to operate its
business maintaining norms of Safety,
Occupational Health and Environment. The
company will proceed as follow;

1. Determine work safety is the first piority
duty and responsibility of all employees.
Supervisors at all levels have to act as role
models leading, supporting, encouraging and
overseeing the operations of the employees
and interested parties to strictly follow the
safety occupational health and environmental
rules and regulations;

2. Comply with the laws on Safety,
Occupational Health and Environment,
including other laws and regulations related to
the business operation;

3. Promote the participation of all employees
and interested parties in the effective safety,
health and environmental management in
order to eliminate hazards, reduce risks and
prevent work-related injury and ill health, also
promote healthiness activities;

4. Prevent and correct either internal or
external adverse effect to enviranment or
interested parties arising out of business of
Company, also encourage the use of resources
worthily.

To continual improvement and achieve the
above intention, Management will support the
necessary resources and push towards people
achievement as the slogan: "Quality steel
making with Safety, reinforced Occupational
Health and Environmental conscious.”

Notice as of March, 31 2022
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(Bantoon Juicharern)

Chief Executive Officer
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