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- ตารางก าหนดระยะเวลาซ่อมบ ารุงระบบบ าบัดน  าเสีย 
- แบบบันทึกรายละเอียดของระบบบ าบัดน  าเสีย (แบบ ทส.1) และ

รายงานสรุปผลการท างานของระบบบ าบัดน  าเสีย (แบบ ทส.2) 
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แบบบันทึกรายละเอียดของระบบบ าบัดน  าเสีแบบบันทึกรายละเอียดของระบบบ าบัดน  าเสีย(แบบ ทส.ย(แบบ ทส.1) 1)   
และรายงานสรุปผลการท างานของระบบบ าบัดน  าเสีย และรายงานสรุปผลการท างานของระบบบ าบัดน  าเสีย   
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ตารางก าหนดระยะเวลาเข้าบ ารุงรักษาระบบถังเก็บน  าใต้ดิน 
  
  
  
  
  
  
  
  
  
  
  
  
  
  



ตารางการล้างถังเกบ็น า้ ประจ าปี 2566

น ้ำดิบ บ่อ 1 /

น ้ำดิบ บ่อ 2 /

น ้ำดี /

ราย
การ
 / เด

อืน
มกราคม กุมภาพันธ์ มีนาคม เมษายน พฤษภาคม มิถุนายน กรกฎาคม สิงหาคม กันยายน
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บันทึกผลการตรวจสอบปริมาณคลอรีนและความเป็นกรด-ด่าง
ของน  าในสระว่ายน  า 
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- ส าเนาใบเสร็จรับเงินค่าสูบสิ่งปฏกิลู  
--  ใบอนุญาตด าเนินกิจการท าการเก็บ ขน หรือก าจัดสิ่งปฏิกูล 

หรือมูลฝอย    
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Dear Guest,  
 
On behalf of the management and my entire team, it gives me great pleasure to 
welcome you to Chanalai Romantica Resort and wish you an enjoyable and 
memorable stay. 
 
Through the pages of this Guest Service Directory, we hope to introduce you to a 
complete range of facilities and service, which will help ensure your stay to be a 
pleasant one. 
 
If any service you require is not listed, please feel free to let us know so that we 
can do our best to accommodate your needs. 
 
We always welcome comments and suggestions to help improve our service and 
would appreciate your feedback about any aspect of your stay. 
 
Meantime, if I or any of my team members can be of any assistance please do not 
hesitate to contact us. 
 
 
Yours sincerely, 
General Manager  
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LOCATION 
400 metres from Kata beach (approximately 5 mins. walk) 
 
ADDRESS 
62 Kata Road, Kata Beach Muang, Phuket : 83100 
Tel. +66 76333105-8, Fax. +66 76333109 
 
DISTANCE 
Phuket International Airport (46.7 km) one hour and half  drive  
Phuket Town (15 km) 30 min. drive  
Patong Beach (10 km)15 min. drive  
 
ACCOMMODATION 
Total 65 rooms 
All rooms with individually controlled air-conditioning. 
 
RESERVATION 
Directly with the hotel, by phone, fax or e-mail as below 
 
Hotel website : www.chanalai.com 
E-mail    : info@chanalairomanticaresort.com  
 
ROOM FEATURES AND FACILITIES 
 

Room type No. of rooms Size (sqm) 
Superior Pool View 28 40 
Deluxe Pool View 24 47 
Deluxe Pool Access 7 47 
Executive Club  Pool Access 6 47 
 
FACILITIES 
Air-conditioned    Electricity: AC 220V / 50 Cycles 
Mini bar     Satellite TV channel 
Hot & cool water    Bathtub / Shower 
IDD telephone    Hair Dryer 
Personal safe    Private Balcony / Terrace 
 
 

http://www.chanalai.com/
mailto:info@chanalairomanticaresort.com
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AT YOUR SERVICE 
  
FRONT DESK SERVICE– Tour Information Desk: Dial:  0 
Located in the hotel lobby 
Open 7 days a week, 24 hours a day 

 Front desk staff stands ready to open all the doors of Phuket to you and 
assist you throughout your stay. They are always available and happy to 
serve you. 

 

BELLBOY DESK – Dial: 0  
Located in the hotel lobby 
Open 7 days a week, 24 hours a day   

Our bellboys will take care of your luggage throughout your stay.  
On your arrival, they will ensure that it is sent directly to your room. On 
check-out, they will happily deliver it to your minibus or car. 
The bellboys will also be pleased to check your bags if you wish to leave 
them in the luggage room till your departure. 
 

 
HOUSEKEEPING / LAUNDRY SERVICE - Dial: 80104 
Available seven days a week from 08:00 hours to 23:00 hours 
The Chief Housekeeper and her team will ensure that your room is as comfortable 
and clean as possible. 
 
 
RESTAURANT & BAR – Dial:  5 or 80145 

Breakfast   06:30 hours – 11.00 hours 

            (International buffet breakfast at Stardust Restaurant) 

Lunch   11:00 hours - 17.00 hours 

Dinner   17:00 hours - 23:30 hours 

Room Service  11.00 hours - 23:30 hours       

Pool Bar& Cabana  10:00 hours - 22:00 hours 

Lounge & Library   07:00 hours - 21:00 hours 

Fitness Room   06:00 hours - 21:00 hours      
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SWIMMING POOL REGULATIONS 

 
The swimming pool is available for in-house resident’s pleasure and relaxation.  
non-residents desirous of using the swimming pool will be charged 500 Baht/ 
person/day. 
For the guests to enjoy the swimming with comfort and safety, the following 
regulations are to be adhered to: 
 

❖ The swimming pool will remain open daily from 08.00 hours till 21.00 
hours. 

❖ Children under 13 years of age must be accompanied by an adult at all 
times who will be responsible for their conduct and safety. 

❖ Non-swimmers and learners must be supervised by a responsible adult. 

❖ Swimmer guests should refrain from jumping or diving into the pool or 
running or jumping around the pool area. 

❖ Swimmers should not enter the pool within one and half hours from  
consumption of food or alcohol. 

❖ swimming is NOT allowed at night after 21.00 hours. It can be 
dangerous to swim alone. 

❖ Drunk or ill guests should not use the pool. 

❖ No glassware is allowed in the pool area. 

❖ As there are no lifeguards on pool duty, swimming will be at the guest’s 
risk and the. management will not be responsible for any eventualities in 
and around the swimming pool.  

❖ In case of accident or emergency please contact the nearest staff 
member. 

❖ Any suggestion for improvement in the service will be much 
appreciated. 
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IMPORTANT TELEPHONE NUMBERS 
                
               Front Desk                       : 0, 123 
               House Keeper Service      : 4 
               Room Service                   : 5 
  Kool water bar      : 1 
  Lounge & Library            : 3 
  Fitness Room      : 2 
             
  
  Room to Room Dialing                                                                                    
          Room Number  Example:  1101 
    
     Domestic Phone Calls  

1. First Dial 2 and then the number 
          Example: To call Chanalai Hillside Resort : Dial ‘9’ and then 076 398357 

    
     International Phone Calls 

1. Dial 9 
2. Dial 008 
3. Dial the Country Code Number 
4. Dial the Area Code Number (omit the prefix “0”) 
5. Dial the Required Number 
Example: To call San Francisco, CA. USA 9 008 415 5843323 
 

Call Charges 

Destination Rate 

Local Call (Phuket only) 10 Baht / Time 

Long Distance   25 Baht / minute 

Mobile  21 Baht / minute 

Overseas Call  69 Baht / minute 

International Call Card/Credit Card Call 100 Baht / Time 

Fax             50 Baht / Page 

  

  Remarks:  
1. Operator assisted calls would be as per the actual usage which is the same 

rate as TOT plus 67% surcharge (includes tax and service charge). 
2. Chargeable duration begins the moment the called party answers and it 

ends the moment the caller disconnects the phone. 
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ROOM DIRECTORY 

 
AIR-CONDITIONING        
Each room features an air-conditioning unit with individual climate control. 
 
AIRPORT-INFORMATION      
Phuket International Airport is located about 50 km from the hotel, which is 
approximately an hour’s drive. It is recommended  to leave for the airport at least 
four hours prior to flight departure time for international flights and at least 
three hours prior to the departure time for domestic flights.  
 
AIRPORT TRANSFERS     DIAL  0  
For your transportation needs, you may book a car by contacting the Front Desk.  
 
BAGGAGE SERVICE      DIAL  0  
For handling and storage of your baggage, please consult the Bellboy 
 
 
BREAKFAST        
Breakfast is served at the Swimming Pool Restaurant daily from 06:30 hours -
11:00 hours. If your room charge includes breakfast, please present your room 
key or tell the room number to the waiter or waitress. 
 
CHECK OUT TIME      DIAL  0  
Our Check Out time is 12:00 noon. If you wish to depart later, please contact the 
Front Desk. 
 
FACSIMILE/COMPUTER/PRINTER USE  DIAL  0  
For availing of fax, printer and computer services, please contact the Front Desk   
 
CREDIT CARDS       DIAL  0  
We accept AMEX, VISA and MASTER credit cards. 
 
DOCTOR        DIAL  0  
Doctors are available on call. 
 
DO NOT DISTURB      DIAL  0  
A door knob card is provided for your use.  If you do not wish to receive any 
phone calls, please contact the Front Desk. 
 
DRINKING WATER      DIAL  0 
Tap water is not safe for drinking. 2 bottles of drinking water per day is provided 
in your room on complimentary basis.  Should you require additional water, 
please contact the housekeeper. 
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DAMAGE TO HOTEL PROPERTY    
The hotel recognizes that accidents may occasionally  happen and cannot always 
be avoided. However in order to protect hotel property and at the same time, to 
establish a firm and fair policy, the following shall apply.  
 
Loss or damage will be the responsibility of the guests or guest concerned and 
restitution will be charged according to the attached list of contents and assigned 
values (Please see the last page)    
 
ELECTRICITY        
In order to activate electricity in the room, the key-tag has to be inserted in the 
slot located near the entrance door. 
 
EMERGENCY       DIAL  0  
In the event of any emergency, immediately contact the Operator or Duty 
Manager mentioning  your room number and name.   
 
EXTRA BEDS       DIAL  0 
Arrangements can be made for an extra bed. Please contact  the Front Desk. 
 
FLORIST        DIAL  0 
Our Front Desk staff will be happy to assist you in the purchase of flowers for 
which advance notice of 24 hours is required. 
 
FIRE    
Emergency procedures are posted on the back of each room door. Please take a 
minute to check the closet exit from your room. In case of fire or emergencies, 
please contact the Front Desk. 
 
IDD TELEPHONE      DIAL  0  
International calls may be dialed directly. Please consult the IDD Telephone 
Directory. In case of any difficulty, please call the Front Desk. 
 
INTERNET/EMAIL      DIAL  0  
For availing of the services of email / internet please contact the Front Desk. 
 
KEYS        DIAL  0  
Please leave your room key card with the Front Desk   at the time of checking out 
of the hotel.  
LAUNDRY        DIAL  0 
Laundry service is provided daily. Laundry bags are located in the closet of your 
room.  Please fill in the form, place it in the bag and call the Housekeeping 
Department for pick-up. 
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LOST AND FOUND        DIAL  0 
Please contact Housekeeping Department for all lost and found items. 
 
MAIL        DIAL  0  
To send or receive mail, please contact the Front Desk. 
 
MESSAGE        DIAL  0  
To leave any message, please contact the Front Desk. 
 
MINI BAR        DIAL  0 
A mini bar is provided in your room.  For refill or any additional requirement, 
please contact the Housekeeping Department. 
 
OUTSIDE VISITORS      DIAL  0  
In order to maintain the standard of service to our in-house guests, entry to the 
property is restricted to outsiders. If you wish to invite a friend to your room, an 
amount of 1,000 Baht (without breakfast) will be charged per person per night or 
day. For further information, please contact the Front Desk. 
 
PETS – ANIMALS 
Animals are not permitted in our hotel. We apologize for the inconvenience. 
 
POWER SOCKET 
Thailand’s standard power is 220v.  If you have brought electrical equipments of 
any kind from abroad, please check the voltage of the equipment before you plug 
it into the wall socket.  If the voltage is 110v, DO NOT plug in without a 
converter. 
 
TOWELS          
Purple towels provided in the room are for use at the swimming pool or on the 
beaches.  Please return them back to the room after use.   
White Towels are provided for use only in the guest’s room. 
 
WAKE-UP CALL      DIAL  0  
Should you require wake-up call service please contact the Guest Service Desk. 
 

DEPOSIT BOXES     
Safety deposit boxes are available in the guest rooms. Guests are 
strongly advised to lock all valuables away when not required. The 
hotel will not be responsible for loss of articles. 
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ELEVATOR SAFETY TIPS 

 
When waiting for elevators: 
❖ Know your destination 

❖ Push the elevator call button once for the direction you want to go to. 

❖ Look and listen for the signal announcing your car’s arrival. 

❖ Be aware of health conditions that could contribute to fall or accident. 

❖ Stand clear of the elevator doors and stand aside for exiting passengers. 

❖ If the arriving car is full, wait for the next car. 

❖ Don’t attempt to maneuver in or stop closing doors, wait for the next car. 

❖ In the event of a fire or disruption in electrical services, take the stairs. 

When boarding elevators: 
❖ Watch your step while entering the elevator as the car may not be perfectly 

at level with the door. 

❖ Stand clear of the doors. Keep clothes and belongings away from the 
opening. 

❖ Hold children firmly. 

❖ Passengers nearest to the doors should move in first when the car arrives. 

❖ Push and hold the Door Open button if doors need to be held open, or ask 
someone to push the button for you. 

❖ Never try to stop a closing door, wait for the next car. 

❖ Once on board, quickly press the button for your floor and move to the 
back of the car to make room for other passengers. 

When riding elevators: 
❖ Hold the handrail, if available. 

❖ Stand next to the elevator wall, if available. 

❖ Pay attention to the floor indications. 

❖ If the doors do not open when the elevator stops, push the DOOR OPEN 
button. 

When exiting elevators: 
❖ Exit immediately at your floor. Do not wait for others behind you. 

❖ Do not push the people in front of you when exiting. 

❖ Watch your step as the car may not be perfectly at level with the door. 

In the event of an elevator emergency: 
❖ If the elevator stops between floors, do not panic. There is plenty of air 

inside the elevator.  

❖ Never attempt to climb out of a stalled elevator. 

❖ Use the ALARM or HELP button, the telephone or the intercom to call for 
assistance. 

❖ Wait for qualified help to arrive never try to leave an elevator that has not 
stopped normally. 

❖ Emergency lights will automatically be on in the event of power failure. 
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What to do if you are stalled in an Elevator 
 

1. Push the “Door Open” Button 
❖ If you are near the landing the door will open. You can slowly and 

carefully step out of the elevator. Be sure to watch your step as the car 
may not be perfectly at level with the landing. 

2. Remain Calm 
❖ If the door does not open, you are still safe. Do not try to exit the 

elevator. Wait for trained emergency personnel to arrive. Even if the air 
temperature feels warm, there is plenty of air circulating inside the 
elevator and its shaft way. 

3. Press the Alarm or Help Button and use any available 
communication system 
❖ Push the alarm button and wait for emergency response 

❖ In newer elevators, there will be a “PHONE” or “HELP” button instead 
of an alarm button.  Pressing of this button will place a call directly to a 
trained set-up (i.e. elevator company or alarm company) which will give 
the exact location of the building and elevator you are in. Trained 
emergency personnel will respond within several minutes. 

❖ Some elevators have a two-way speaker system or telephone that will 
allow for communication between you and the rescue personnel. Do not 
be alarmed if you cannot be heard or if the phone does not work. Some 
phones are designed to only receive calls. Trained personnel will call to 
reach you once they reach the building. 

4. Stay calm and DO NOT try to extract yourself from the 
elevator 

❖ NEVER try to exit a stalled elevator car. It is extremely dangerous. 
ALWAYS wait for trained emergency personnel to arrive. 

❖ Your best course of action is to remain calm and comfortable and wait 
for professional assistance as you may be inconvenienced but SAFE. 

 
 
 
 

 

 
 



 

 - 11 - 

 

 

 

 
GENERAL SAFETY PRECAUTIONS AND RECOMMENDATIONS 

 
We would request you to pay particular attention to the following important 
safety recommendations: 
 
1. Exposure to the tropical sun for long periods, especially if you have just 
arrived, should be avoided. You run the risk of burning yourself if you are not 
very careful. We recommend that the time of exposure be increased gradually 
over the duration of your stay. 
 
2. The opportunity to try a variety of Thai food is one of the main attractions of 
Phuket. Please bear in mind, however, that the food or juice available from many 
beach and street hawkers is not always carefully or hygienically prepared. 
 
3. Before using any motorized or water sports equipment, please carefully check 
the condition and state of repair of the item. Bear in mind that the operators 
generally do not carry any insurance and in the event of an accident you will be 
liable for the cost of any damages sustained during the time of your use.  
 
4. To avoid unpleasant surprises, day trips, tours and excursions should only be 
booked from a reputable tour company. If in doubt, please contact the Front Desk 
or speak to the representative at the Tour Desk in the front lobby. 
 
5. Please be advised that current and undertow at Kata Beach can be very strong, 
particularly during the monsoon season from May to October. During this time, 
it is not safe to swim in the sea. Please be careful! 
 
6. Use the door chain when you are in your room and double lock your door 
before retiring for the night or when leaving your room. It is not necessary to 
push the double lock button; just pull the door shut.  
 
7. Do not hesitate to call the Duty Manager or the Front Desk if you notice any 
suspicious person in the vicinity of your room. 
 
8. For your own safety, be sure to register all outside visitors to your room at the 
Front Desk. Visitors must be accompanied at all times while on hotel property.   
 
9. Safety deposit boxes are available in guest rooms. Guests are strongly advised 
to lock all valuables away when not required. The hotel will not be responsible 
for articles lost or stolen. 
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HOTEL SOUVENIRS 
 Hotel Souvenirs have been arranged for guests for which you may please 
contact the Housekeeping Department or Front Desk. Please do not remove any 
guest supply that has been set up in the room. In case of loss or damage the 
following will be charged from the guest as restitution : 
 

Description Restitution Price (THB) 
Kettle 1,200 

Bath Robe 800 
Slippers  300 
Ashtray  200 

Bath Towel  550 
Pool Towel 700 
Hand Towel  300 

Bath Mat  400 
Face Towel  100 
Glass (rock)  50 

Stationary Folder  1,500 
Umbrella  600 

Bed sheet (S) 700 
Bed sheet (L) 1,000 
Blanket (S) 1,800 

Duvet blanket (S) 1,000 
Duvet blanket (L) 1,500 

Duvet cover (small) 1,200 
Duvet cover (L) 1,500 

Pillow  500 
Pillow case  200 
Bed Pad (S) 700 
Bed Pad (L)  1000 

Reading Lamp 1500 
Cushion  800 

Cushion cover 800 
Hair dryer 1,500 

Facial Tissue Cover 500 
Laundry bag (cloth bag) 300 

Coffee mug 300 
Balcony mirror 5,000 

TV remote 1,000 
Television 18,000 

mirror at bathroom sink  5,000 
Tissue Box 800 

Remote Control Holder 1,000 
Blotter 1,000 

Bill mini bar Folder 800 
Tent Card menu pillow and Conservation & make a difference label 800 

Note Pad 800 
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CHANALAI ROMANTICA RESORT  
FAQ.  
 
1. Q. How far is it from hotel to Patong? And How much does it cost?  

A. It takes 15 minutes driving to Patong and it costs 500 Baht per one way  
2. Q. How far is it from hotel to the beach?  

A. It takes 7 minutes walking for 400 meters please take left hand side walk 
from resort   

3. Q. How far is it from hotel to airport? And How much does it cost?  
A. It takes 1.40 hrs. and costs 1,200 Baht per way per car for 2 people/car  

4. Q. How much does it cost for breakfast?  
A. It costs 250 Baht per person per day. (This is for in house guest during 
high season)  
B. It costs 200 Baht per person per day. (This is for in house guest during 
low season)  

5. Q. Does hotel provide vegetarian food.?  
A. Yes, it does upon request  however we have menu list from our chef to 
show you.   

6. Q. Does hotel has spa?  
A. No, it doesn’t but the guests can contact at tour desk for more 
information and future arrangement   

7. Q.  Do you have shuttle service? 
A. No, we don’t have but the guest can contact at front desk for taxi service 
however  we would like to inform you that we do have local bus drive pass 
hotel in every 30 Minute if you need to go to Phuket town and we have 
blue minibut drive pass everyday to go to airport in case you don’t need the 
private taxi   

8. Q.  What time do we serve for breakfast?  
A. Breakfast is served from 06.30-11.00 hrs. Everyday however if you need 
to leave early we provide ABF in box to take away (with show breakfast 
box menu to guests) please contact our staff  for future arrangement .  

9. Q. Does the resort has the elevator?  
A. Yes, it does. Hotel provides 2 elevators.  

10. Q. Can I smoke in the room?  
A. No, you can’t as all room are None smoking but you can smoke at the 
balcony or smoking area  

11. Q. Can I arrange late check out?  
A. You can arrange late check out a day before your departure. It must be 
subject to room availability.  
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12. Q. What is check out time?  

A.  The check-out time is before 12.00 pm. If you plan a late check out 
please contact at front desk one day before your departure.  

13. Q. Is Reception open 24 hours?  
A. Yes, Reception service is available 24 hours.  

14. Q. What is username and password for wifi?  
A. Username and password are your room. No.  

15. Q. How much does it cost for extra bed?  
A. It costs 1,000 baht per night./bed  including breakfast .  

16. Q. Can I cancel my room reservation?  
A. For cancellation, please contact directly to our reservation  
no. 076-398357.  

17. Q. Do you accept credit card?  
A. Yes, we do.  

18. Q. How to use my safety box?  
A. You can set up four digit numbers and following with letter A or B.  

19. Q. Can I pay in Dollars?  
A. We are sorry that we accept Thai Baht only. You can pay by credit card 
or there is money exchange in front of our hotel.  

20. Q. Why do we have to pay for deposit?  
A. Regarding hotel policy, security deposit is required to guarantee any 
incidental charges during the stay however we will refund on departure   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



รายงานผลการปฏิบัติตามมาตรการป้องกันและแก้ไขผลกระทบส่ิงแวดล้อมและมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดล้อม  
โครงการโรงแรม ชนาลัย โรแมนติกา รีสอร์ท (Chanalai Romantica Resort) (ระยะด าเนินการ)  
ประจ าปี 2566 (เดือนมกราคม-ธันวาคม)   

 

บริษัท ชนาลัย โรแมนติกา รีสอร์ท จ ากัด                                                                                                             
AEI. Co.,Ltd.                                                                                                                   

  บริษัท ไรมอน แลนด์ จ ากัด (มหาชน)                                                                                                            5-27                                   
AEI. Co.,Ltd. 
 

 
 

                                                                                            

   บริษัท ไรมอน แลนด์ จ ากัด (มหาชน)                                                                                                            5-27                                   
AEI. Co.,Ltd. 
 

 
 

                                                                                            

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ภาคผนวก ภาคผนวก 1212  

เอกสารตรวจสอบหม้อแปลงไฟฟ้า ประจ าปี 2566เอกสารตรวจสอบหม้อแปลงไฟฟ้า ประจ าปี 2566  

  
 
  
  
  
  
  
  
  
  
  
  
  
  






