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FIRE SAFETY AND EMERGENCY

At The Park Nine Hotel Suvarnabhumi, your safety is our primary concern. Our Fire and
Safety plans are well established by our professional team. With the 24-hour-monitor

system by security team and Fire Brigade, please rest assures that your stay will be well
protected. In additions, while you stay here we encourage you to develop a good safety

habits and follows the following suggestions.

When you check into your room or residence, please familiarize yourself with the location
of the fire alarm call points on your floor. Know where FIRE EXTINGUISHERS are located. It
would be good to know how to operate them. A fire extinguisher is provided in Fire hose

cabinet located in the corridor of each guest room floor.

In Case of Fire

If the Fire Alarm is Activated:

DO NOT panic and remain CALM

If the alarm has sounded for over two minutes or when you hear the evacuation
instruction, head for the emergency stairs.

DO NOT take along with you any bulky belongings

DO NOT use the ELEVATOR. Leave the hotel to street level via nearest stairway DO NOT
rush or run when evacuating with children or the elderly.

Proceed to the Assembly Point in front of the building once you exit the building. Please do

not leave the Assembly Point area until your name has been verified.

Evacuated through the SMOKE

If there is smoke, use a wet cloth or towel to cover your nose and mouth. If
necessary, crouch or crawl, as the smoke will usually occupy the upper area of the room.
Before you open the door, feel the surface with the back of your hand.Ifit
is hot, there may be a fire outside. If so, do not go out. Instead, place a wet towel or sheet

at the base of the door. Call the Operator to request for assistance. Do not break doors

or windows as the air may rush into the room to feed the fire.




FIRE SAFETY AND EMERGENCY (CONT.)

If you notice the smoke or fire
If you see smoke or fire, leave the room IMMEDIATELY and activate the fire alarm button

located in the corridor. Do not attempt to put out the fire yourself.

Use of Fire Extinguisher

1) Take the fire extinguisher from its holder.

2) Break the seal.

3) Pull out the safety pin.

4) Aim the nozzle of the extinguisher at the base of the fire.
5) Squeeze the trigger handle.

6) Sweep from side to side.

Fire Evacuation Drill
The management regularly conducts a fire rehearsal every quarter. Your participation in

fire drill will help you familiarize with procedure and be vital in times of emergency.

FLOOD

« At all times, keep your valuables and belongings in a safe and dry place.

* Turn off the electricity immediately. Unplug all cables from the socket and place the
cables in a safe place to prevent any water contact.

» Contact the Management or Operator.

* Stay CALM and DO NOT panic

RIOTS

* |n the event of such incidents where large crowds of people are gathering or marching
past the Hotel building, quests are advised not to go out to the balcony to watch.

« DO NOT go to the ground floor or to the street to watch, or take photographs.

+ Close all curtains in your room at night. If possible, only switch on the lights that you

require.

* DO NOT shout, show gestures of support or throw anything at the crowd.




FIRE SAFETY AND EMERGENCY

s In the event of any mob rush, all our elevators will be grounded. Please lock all your
doors and remain in your apartment unit you are sure that it is safe to go out.
Do not go near the windows.

* The Management will activate an emergency plan at the ground level. Guests would
then be asked to stay in their room. Please do not call the Operator. The Management

will contact you once the situation returns to normal.

* The Management will keep you informed of any new developments.




SERVICES, FACILITIES AND POLICIES

Air conditioning
The accommeodations are air-conditioned each room with individual temperature

control. Should you require any assistance, please contact the extension number 0.

Airline Information
All airlines activities such as flight confirmations, bookings, amendments or cancellations
can be facilitated through our Guest Services at the front desk, please contact the extension

number 0.

Airport & Limousine Service
The transportation arrangement can be book or confirm with the Guest Services. Please

contact extension number 0.

Baby Cot
Baby cots are available free of charge on request. Please contact our Guest Services

extension 0 for assistance.

Baby - Sitting
Our Housekeeping can be arranged this service at a nominal fee, but we require at least

24-hours prior natice. Please contact at extension number 5.

Baggage

For baggage assistance or storage please contacts extension number 6.

Breakfast
The breakfast buffet available at All Day Dining EAT DRINK LOVE Bistrot located on the
ground floor of Building A start daily from 06:00 - 10:30 hrs. For any inquiry please contact

number 2.

Business Assistance
For your business needs, including photocopying, courier and postal services, laminating or

printing is available upon request at Front Desk. Please contact our Guest Services extension

number 0.




SERVICES, FACILITIES AND PoLIciEs (CONT.)

Check In Time and Check out Time
Check in time is 14.00 hrs. Check out time is 12:00 hrs. For any quest require late checkout

or extension stays, please contact Guest Services 1 day in advance at extension number 0.

Departure

Check out time is 12:00 hrs. Please inform our Guest Services if you wish to retain your room
beyond this time. Extension will be given depending on availability. If the room is available,
normal tariff will be charged. On failure of the Guest to vacate the room on expiry of the
period, the Hotel Management shall have the right to remove the Guest and his/her

belongings from the room occupied by the Guest.

Guest's Belongings

Guests are given a key card upon registration and are particularly requested to lock the door
of their rooms when going out or going to bed. For the convenience of guests, safes are
provided in the room to store any valuables.Guests are kindly requested to deposit all their
valuables in the in-room safe.

The hotel will be responsible only 5,000 THB for any loss/or damage to the Guest's
belongings from either the Hotel room or safe or any other part of the Hotel for any cause

whatsoever, including theft.

Credit Policy

All guests are required upon checking in, to make an advance payment of their
accommodation equivalent to the length of stay. This advance payment may be made in
cash or credit card. In addition, an incidental deposit is required in cash or credit card with

your signature on the sales slip must be made.

Pet Policy

The hotel is not Pet friendly and no accept any Pet.




SERVICES, FACILITIES AND PoLICIES (CONT.)

Smoking Rooms

The hotel has a non-smoking policy within its indoor public areas, rooms and suites.

Visitors
Guests may have visitors in their rooms which must be registered at the front desk. Visitors
are allowed until 22.00 hrs. In case of extended visits after 22.00 hrs. The hotel will charge

an additional fee of 1,800 THB per room per night as a supplement for the guest/visitor.

Child Policy
A maximum of two children under the age of 12 years old are allowed to share the room

without additional charges using existing bedding ( in selected rooms)

Damage to Property

Guests will be held responsible for any loss or damage to hotel property caused by
themselves, their guests or any person for whom they are responsible. In case of damage
caused to hotel by the guest, the guest is due to cover the cost of all damage caused to the
hotel.

Personal Data Use
The guests agrees and consents that hotel may process (photocopy/scan) his/her personal

documents in order to register him/her as a guest of the hotel.

Hotel Management's Rights

It is agreed that the Guest will conduct him/herself in a respectable manner, not to provide
any disturbances to other guests, and will not cause any nuisance or annoyance within the
Hotel premises. In case of breach of Hotel Rules and Management Policies by the Guest, the
Hotel Management has the right to request any guest to vacate his/her room or other areas
of the Hotel forthwith without previous notice and without assigning any reason whatsoever,
and the Guest shall be bound to vacate when requested to do so. In case of the default, the

Hotel Management has the right to remove luggage and belongings from the room occupied

by the Guest.




SERVICES, FACILITIES AND PoLIclEs (CONT.)

Cheques
We regret that we do not accept personal cheque and traveler's cheque. Please contact

Guest Services at extension number 0 for assistance.

Do not disturb
If you wish to have your call screened or not to be disturbed with telephone calls our
Guest services will assist you. Please contact extension number 0. In addition, a “Do not

disturb” request.

Drinking Water
Two bottles of complimentary drinking water are provided upon your arrival, if you require
more, please contact Housekeeping service at extension 5 and we can deliver to your room

as the supplement condition.

Electrical Current
Electricity supply is 220 volts, 50 cycles A.C., 110 volts transformers and adaptors are

available on loan please contact extension number 0.

Extra Bed
Extra Beds are available for rental upon request at THB 1,000 net inclusive of VAT per day.

Kindly contact our Guest Services at extension number 0 for assistance.

Fire Procedure

In the event of a fire, the alarm bell will active automatically all hotel premises areq, in the
building are equipped with heat detection and sprinkler system. Smoke detectors are
located along in all rooms and corridors. A fire extinguisher is located in the fire hose
cabinet. In the event of a fire, please contact our Guest Services immediately and give your
location. During any emergency, please do not use the elevators. Move quickly and calmly to
the nearest fire exit staircase. Please familiarize yourself with the fire-exit route attached at
the back of the main door in your room and the fire evacuation procedure inside the
directory. Three fire exit staircases are located on every floor in the building and these will

lead to the Ground Level. Please note that these fire exit staircase doors are one-way doors

and are designed for evacuation purposes only.




SERVICES, FACILITIES AND PoLICIES (CONT.)

Gym

Fitness Room is located on the Ground floor beside swimming pool, provides necessary
health and fitness facilities including cardiovascular and strength fitness equipment. Open
daily from 006:00 - 22:00 hrs. Please contact Guest Services extension number O for

assistance.

Housekeeping

Service is offered daily. If you wish to specific cleaning time, please contact our Housekeep-
ing at extension number 5. To make your stay more comfortable, we pleased to provide you
with extra pillows, blankets, hangers or any other household requirements. The

Housekeeping Department is open daily from 07.00 - 22.00 hrs

Hair Dryer
A hairdryer is provided in every room. It can be found in the closet

IDD Call
To make an international call from your room, please dial 9 and follow by 001+ Country
Code+ Area Code+ Telephone Number. IDD Call is subjected to 20 per cent surcharged.

Should assistance required please contact extension number 0.

Key Card

For your security, please do not write your room number on the cards. A key card will be
required to operate the in room energy and all entrance doors to access. Guest, who fails to
surrender a key card upon check out, will be charged Baht 500 each plus prevailing Tax. For

additional key cards, please contact our Guest Services at extension number 0.

Laundry and Dry Cleaning Services

Please complete the bill in the closet. We have arranged to provide this service through an
external professional laundry provider. Please hand in before 10:00 hrs. and delivery will be
made on the following day. A surcharge of 100% will be charged for same day return as the
express service. Regular Service: collection before 10:00 hrs. Return before 18:00 hrs. the

Next day. Express Service: collection before 10:00 hrs. Return before 19:00 hrs. Please

contact our Housekeeping team at extension number 5 for laundry pick-up.




SERVICES, FACILITIES AND PoLIciEs (CONT.)

Meeting & Conference Room
Meeting Room are available and fully are equipped with LCD projector, visualize, sound
system and internet access, it can accommodate from 10 to 250 persons depending on the

room set-up plus coffee break and meeting equipment upon your request.

Restaurants, Bakery & Room Service

«" Eat Drink Love" Bistro an all day dining restaurant served you both buffet and a la carte
menu, located on ground floor of Tower A. Our breakfast is serving during 06:00 - 10: 30 hrs,
our a la carte menu carries on until 23: 00 hrs. , daily. Please dial 2 for more information.
«"Shiso" a Japanese restaurant where you can find our finest sushi and authentic Japanese
food from our experienced chef, adjacent to Eat Drink Love. Coming Soon.

*" Cuppers" an espresso bar and bakery store for dessert lovers. we served irresistible pastry
and variety of aromatic coffee to delight your day.

Open daily from 06:00 - 20:00 hrs. Located on ground floor in front of Tower A

*"Room Service" Our Chef selected the finest Western and Asian menus that allow you to
enjoy and relaxing the favorite dishes in your own room, available 24 hrs.

*"Lobby Lounge"” Located at the lobby level, the lobby lounge is one of chillaxing venues
where guests can enjoy Wine, Whiskies, Champagnes, Cocktails, Delicious Snacks and great
house music and contemporary décor and views of white marble pool garden, Operation
hours 06.00 to Midnight.

Swimming Pool
Located on level G, is opened daily from 06: 00 - 21: 00 hrs.

Security

CCTV and Vigilant Security officer is in operation 24/7

Safe Deposit Box

For secure your valuables, each room is equipped with a personal safe, inside the closet. The

management cannot take any responsibility for valuables that may be left unattended in the

room.




SERVICES, FACILITIES AND POLICIES

Sauna and Steam Room
Separate male sauna and female steam room located at Level G. next to the swimming pool.
Open daily from 06:00 -21:00 hrs.

Storage
Arrangement can be made for the storage of baggage for guests departing after 12:00 hrs.

check-out time by contact Guest Services extension number 0.

Wireless Internet Access

At The Park Nine Hotel Suvarnabhumi, Internet Access is complimentary for our guest. We
provided Wireless Internet connection for the user in every room and the public area such as
the lobby, poolside, restaurants and the function room. For any services for assistance

please contact our Guest Service extension 0.

Wake-up Service
Our Telephone Operator will be delighted to provide you with a wake-up call. Please contact

Guest Services extension number 0.

Umbrellas

During the rainy season, umbrellas are available on loan at Concierge Counter.




LocAL INFORMATION FOR FOREIGNERS

Airlines Detail
For Airline Details, please contact our Guest Services at extension number 0 for more

information.

Emergency Call Numbers
Police 191

Ambulance 1554

Fire 199

Tourist Police 1155

In case of any emergency in your room, please contract Guest Services at extension 0.




TRANSPORTATION

Taxi Service
Taxi in Bangkok is on metered system. The fare is started from Baht 35. It is charged

according to the meter. For expressway, an additional will be accured charged.

Tuk Tuk

Unique 3 wheels cars are commonly available in Bangkok. The fare is up to distance and
bargain.

BTS

Sky Train operation hour start from 06:00 hrs. to midnight. The BTS stations are located in
shopping mall and central business district.

MRT

The first metro transportation in Thailand is running from Hua Lum Phong (Train Station) to

Bang Sue. The operating hour starts from 06:00 hrs. to midnight.

Airport Rail Link
Operation hours start from 05.30 hrs to midnight and running from Suvarnabhumi airport

station to Phayathai interchange station for BTS Sky Train.

Airport Shuttle
Please contact the front desk to reservation for comolimentary airport shuttle service, hotel

to Suvarnabhumi airport.

Car Parking

Parking available upon request.




STEAM AND SAUNA ROOM

* The Sauna and Steam Room will remain open daily from 06.00 - 21.00 hrs.

The management reserves the right to direct that the facility is closed for the purpose of
safety or for carrying out repairs or other works.

* The use of these facilities is restricted to Hotel's guests only.

* Users suffering from high blood pressure, heart disease or under medication should not use
sauna facilities. We recommend that all users seek their doctor's advice before using these

facilities.

+ Children under the age of 16 years old are not permitted to use the steam and sauna

facilities.

¢ In the interest of hygiene, all users must shower prior to using the steam and sauna rooms.

* We recommend that users should not remain in the steam and sauna for more than 15

minutes per session and should drink water regularly.




GYM & SWIMMING RULES

* No lifeguard on duty at the Swimming Pool. All children under the age of 12 years old must
be accompanied by an adult at all times.

¢ This Swimming Pool will remain open daily from 06:00 — 21:00 hrs. The management
reserves the right to prescribe opening and closing times and to direct that the facility is
closed on any occasion for the purpose of safety, private functions, carrying out repairs or
other works.

* The use of these facilities is restricted to Hotel's guests only.

* Persons intending to swim should be properly and decently attired Use suntan oil sparingly

is permitted. And please remove hair clips and take shower before using the pool.

* No person is permitted to:

*Bring pets of any kind into the premises. Play ball games, skateboard or roller skate
in the pool area.

sEnter the pool while suffering from any contagious diseases.

*Smoke, eat or drink whilst in the pool.

*Use large floating devices.

*Use glassware and chinaware in the pool area.

*Do any act that is likely to endanger, obstruct, inconvenience or annoy other users.

*Radios, CD players, and all other audiovisual equipment are prohibited except for
equipment fitted with a personal headphone for the comfort of other users. Please keep the
noise level reasonable.

sLife-saving apparatus and equipment on the premises are for emergency use only.

*All persons using the pool do so entirely at their own risk. The management, owners
and/or its agents shall not be responsible for any accident or injury which may be sustained
by any person, arising directly out of, or in connection with the use of the facility or anything
ancillary thereto, and whether caused by negligence or otherwise.

sAll persons using the facilities shall take care of their own belongings.

The management, owners and/or its agents shall not be held responsible for any damage to

or loss of personal belongings. Lockers are available in the changing room.




LOCAL INFORMATION FOR FOREIGNERS

Climate
Temperatures range from 29°C (84°F) to 35°C (95°F). There are three seasons in Thailand;
namely the cool season ({ November to March) , the hot season ( April to May) , and the rainy

season (June to October).

Currency
We are using Thai Baht.

Banks
Banks are opened from 09:30 - 15:30 hrs., from Mondays to Fridays. Only some Banks in

main shopping areas are opened on Saturday and Sunday from 11:00 - 19:00 hrs.

Government Offices

Government Offices are opened from Mondays to Fridays from 09:30 — 16:00 hrs.

Embassies
Embassy Offices are opened from Mondays to Fridays from 09:00 - 15:00 hrs. For more

details please contact Guest Services at extension 0 for further assistance.

Shopping
Most shops and shopping mall are opened at 10:00 am. Many shops accept credit card.

However, some shops require a minimum purchase to accept credit card.

Tipping
Tipping is not a must but it has become a normal practice to tip housekeeping staff, tour
guides, etc. All major restaurants and hotels will include a 10 percent service charge. Tipping

is up to one's preferences.

Airport Information
Bangkok has 2 airports Suvarnabhumi and Don Mueang Airport. Please check your plane

schedule on your departure location.
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