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ภาคผนวกที่ 1 
หนังสือใหความเห็นชอบรายงานการวิเคราะหผลกระทบสิ่งแวดลอม  

จากสำนักงานนโยบายและแผนทรัพยากรธรรมชาติและสิ่งแวดลอม (สผ.) 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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ภาคผนวกที่ 2 
คูมือความปลอดภัย มัน่คง อาชีวอนามัย และสิ่งแวดลอม (SSHE-MS) 

 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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ภาคผนวกที่ 3 
สำเนาลงรับหนังสือนำสงรายงานผลการปฏิบัติตามมาตรการปองกัน 

และแกไขผลกระทบสิ่งแวดลอม และมาตรการติดตามตรวจสอบผลกระทบสิ่งแวดลอม 
(ฉบับลาสุด) 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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ภาคผนวกที่ 4 
เอกสารประชาสัมพันธโครงการฯ 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 

 



(ระยะผลิตผานทอลําเลยีงปโตรเลียม)

การประชุมรับฟงความคดิเห็นของประชาชน ประจําป 2566

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม 

และมาตรการติดตามตรวจสอบผลกระทบสิ่งแวดลอม

โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม-เอ 

(NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A) แปลงเอส 1

จังหวัดพิษณุโลกและสุโขทัย

วันจันทรที่ 2 ตุลาคม พ.ศ. 2566 เวลา 13.30 - 15.30 น.

ณ. ศาลาอเนกประสงคโรงเรียนนิคมบางระกํา 6 (ทามะเกลือ) 

หมูที่ 7 ต.นิคมพัฒนา อ.บางระกํา จ.พิษณุโลก

2

การประชุมรับฟงความคดิเห็นครั้งนี้

มีการบันทึกภาพนิ่ง ภาพเคลื่อนไหว และเสียงตลอดการประชมุ

ทางบริษัทฯ ขออนุญาตผูเขารวมประชมุทุกทาน

นําภาพถายในการประชมุฯ ไปประกอบการจัดทํารายงานฯ และเผยแพร

ในการประชาสัมพันธกิจกรรมตาง ๆ ของโครงการ

(อางอิงตามพระราชบัญญัติคุมครองขอมูลสวนบุคคล พ.ศ. 2562)



บริษัท วิชั่น อี คอนซัลแทนท จํากัด กอตั้งขึ้นในป 2548 โดยกลุมผูเชี่ยวชาญ

ทางดานสิ่งแวดลอมที่มีประสบการณมากกวา 25 ป มีปฏิภาณมุงมั่นในการ

ใหบริการงานศึกษาทางดานสิ่งแวดลอมใหแกหนวยงานราชการและเอกชน 

ดวยประสบการณ บุคลากร และเครื่องมือที่ทันสมัยไดตามมาตรฐานของ

หนวยงานราชการ และตรงความตองการของลูกคา ทั้งทางดานขอบเขต

การศึกษา ระยะเวลา และงบประมาณ บริษัทฯ จึงสามารถใหบริการทางดาน

สิ่งแวดลอม ครอบคลุมทุกระยะของการพัฒนาโครงการดานปโตรเลียม 

อุตสาหกรรม ปโตรเคมี พลังงาน และสาธารณูปโภคพื้นฐาน เปนตน

ลักษณะการบริการ : ใหคําปรึกษาและจัดทํารายงานดานสิ่งแวดลอม

ป  2548 จดทะเบียนบริษัทฯ กับกรมพัฒนาธุรกิจการคา

ป  2550 ไดรับใบอนุญาตเปนผูมีสิทธิทํารายงานการประเมินผลกระทบ

สิ่งแวดลอม (EIA) จากสํานักงานนโยบายและแผนทรัพยากร

ธรรมชาติและสิ่งแวดลอม (สผ.)

ป  2559 ขึ้นทะเบียนที่ปรึกษา ประเภทนิติบุคคล หมายเลข 2187 ระดับ 1

สาขาสิ่งแวดลอม กับศูนยขอมูลที่ปรึกษา สํานักงานบริหารหนี้

สาธารณะ กระทรวงการคลัง 

ป 2560 ไดรับใบรับรองเปนผูมีสิทธิจัดทํารายงานดานสิ่งแวดลอม และรายงาน

การปฏิบัติตามมาตรการปองกัน แกไข ลด ติดตามและตรวจสอบ

ผลกระทบสิ่งแวดลอม ระบบการขนสงกาซทางธรรมชาติทางทอ โดย

กรมธุรกิจพลังงาน 

บริษัท วิชั่น อี คอนซัลแทนท จํากัด
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ในระหวางที่มีกิจกรรมการผลิตปโตรเลียม จะตองมีการ

ตรวจประเมินการปฏิบัติตามมาตรการ ฯ ตามที่ระบุไวใน

รายงาน EIA หรือรายงานเปลี่ยนแปลงฉบับลาสุด

นําเสนอผลการปฏิบัติตามมาตรการฯ 

ของโครงการ ตอหนวยงานที่เกี่ยวของ

ที่มาของการดําเนินกิจกรรมโครงการ

แปลงเอส 1

บริษัท ปตท.สผ.สยาม จํากัด 

เปนผูไดรับสัมปทานปโตรเลียมเลขท่ี 1/2522/16

โดยไดดําเนินการสํารวจและผลิตปโตรเลียมมาอยางตอเนื่อง 
(ตั้งแตป พ.ศ. 2547 - ปจจุบัน)

เผยแพรขอมูลผลการปฏิบัติตามมาตรการฯ 

ของโครงการ และรับฟงความคิดเห็นของประชาชน
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วัตถุประสงค เพื่อชี้แจง และเผยแพรขอมูลการปฏิบัติ

ตามมาตรการฯ ของโครงการ ใหประชาชน

ไดรับทราบ

เพื่ อ รั บฟ ง ค ว ามคิ ด เ ห็ น  ข อ เ สนอแนะ 

ขอรองเรียนที่ชุมชนอาจไดรับจากการดําเนิน

โครงการ เพื่อเปนแนวทางแกไขและปรับปรุง

การดําเนินงาน

กิจกรรมการผลิตปโตรเลียมผานระบบทอลําเลียง

ปมสูบน้ํามันดิบ

วาลวควบคุมความดัน

เคร่ืองแยกสถานะ

สถานีผลิตลานกระบือ

(แยกนํ้ามัน น้ําและกาซ)

วาลวควบคุมความดัน

ระบบวาลวควบคุมความดันในทอ

น้ํามันดิบ+น้ํา+กาซ

น้ํามันดิบ+น้ํา+กาซ

ทอลําเลียงปโตรเลียม

น้ํามันดิบ+น้ํา+กาซ

น้ํามันดิบ+น้ํา+กาซ

ปโตรเลียมจาก

แหลงกักเก็บ สถานีผลิตลานกระบือ อ.ลานกระบือ จ. กําแพงเพชร
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การตรวจประเมินผลการปฏิบัติตามมาตรการของโครงการ

การปฏิบัติตามมาตรการปองกันและ

แกไขผลกระทบสิ่งแวดลอม

ดําเนินการตรวจประเมินในวันที่ 5 กรกฎาคม 

พ.ศ. 2566 พบวา บริษัทฯ ไดปฏิบัติตาม

มาตรการครบทุกขอ ตลอดระยะดําเนินการผลิต

ปโตรเลียมผานระบบทอลําเลียงอยางครบถวน 

การติดตามตรวจสอบผลกระทบสิ่งแวดลอม

ดําเนินการติดตามตรวจสอบดานสังคม และ

อาชีวอนามัยและความปลอดภัยตลอดทั้งป 2566

บริษัท วิช่ัน อี คอนซัลแทนท จํากัด 

เปนบริษัทที่ปรึกษาดานสิง่แวดลอม ซึ่งเปนผูตรวจสอบ

และจัดทํารายงานผลการปฏิบัตติามมาตรการฯ
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การปฏิบัติตามมาตรการปองกันและ

แกไขผลกระทบสิ่งแวดลอม 

ในระยะผลิตผานระบบทอลําเลียงปโตรเลียม
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1. มาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม

ดานสภาพเศรษฐกิจและสังคม

ดานอุทกธรณีวิทยา และคุณภาพน้ําใตดิน

ดานคุณภาพน้ําผิวดิน น้ําใตดิน

ดานการจัดการของเสีย

ดานการเกษตรกรรม

ดานสุขภาพอนามัยของประชาชน

ดานการคมนาคมขนสง

ดานอาชีวอนามัยและความปลอดภัยพนักงาน

2. มาตรการปองกันและแกไขผลกระทบ

สิ่งแวดลอม ในกรณีเหตุการณไมปกติ

ดานการเกิดอัคคีภัยและการระเบิด

ดานการรั่วไหลของสารเคมี และน้ํามัน

ดานการเกิดอุทกภัย

ดานการเกิดวาตภัย (พายุฤดูรอน)

ดานการรั่วไหลของน้ํามันขณะขนสง

แนวทอจากสถานีผลิตยอยหนองตูม-เอ (NTM-A) 
ไปยังฐานหลุมผลิตทุงใหญ-เอ (TYI-A)

รายงานการเปลี่ยนแปลงรายละเอียดโครงการฯ 

ฉบับลาสุด (คร้ังที่ 4)

ตั้งอยูท่ี :  ต.คุยมวง อ.บางระกํา จ.พิษณุโลก

และ ต.หนองกุลา อ.บางระกํา จ.พิษณุโลก
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จัดใหมีการตรวจสอบและบํารุงระบบทอลําเลียงปโตรเลยีม 

เชน การตรวจสอบความหนาของทอ เปนตน

ใชถาดรองน้ํามันเมื่อซอมบํารุงเครื่องจักรและอุปกรณ

ในการผลิต

ตรวจสอบและบํารุงรักษารางระบายน้ํา และบอคอนกรีตเก็บน้ํา 

(Concrete Pit) ภายในฐานหลุมผลิต

01
ดานคุณภาพน้ําผิวดิน น้ําใตดิน

ถาดรองน้ํามัน

การตรวจสอบความหนาของทอ

รางระบายน้ําและบอคอนกรีต

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :
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02ดานอุทกธรณีวิทยา 

และคุณภาพน้ําใตดิน

หองสุขา

มี ห อ ง สุ ข า ภ า ย ใ น พื้ น ที่

ฐ านหลุมผลิ ต  และมี การ

ติดตั้งระบบบําบัดนํ้าเสียแบบ

บอเกรอะ (Septic Tank)

รางระบายน้ําและบอคอนกรีตเก็บน้ํา (Concrete Pit) 

อุปกรณหรือสารเคมีที่มีความเสี่ยงตอการปนเปอน 

จะติดตั้ งบนพื้นดาดคอนกรีตที่มีรางระบายนํ้า

ลอมรอบ ซึ่งจะถูกรวบรวมไปที่บอคอนกรีตเก็บน้ํา  

(Concrete Pit) และนําไปบําบัดที่ระบบ API  
Separator ของสถานีผลิตลานกระบือ

ถาดรองน้ํามัน

จั ด ให มี ถ าดรองน้ํ า มั น

บริเวณวาลวตาง ๆ 

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :
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03ดานการคมนาคมขนสง

มีการควบคุมความเร็วรถไมเกิน 55 กิโลเมตรตอ

ชั่วโมง บนทางหลวง และไมเกิน 30 กิโลเมตรตอ

ชั่วโมง บนถนนลูกรัง และขณะขับผานพ้ืนที่ชุมชน

รถบรรทุกน้ํามันไดรับอนุญาตใหเปนรถบรรทุก

เชื้อเพลิงตามระเบียบของกรมการขนสงทางบก 

และมีการติดตั้ งอุปกรณ GPS และอุปกรณ

ปลอดภัยตามมาตรฐาน NFPA 385
รถบรรทุก

มีการติดตั้งปายสัญลักษณ ปายเตือนตาง ๆ 

และสัญญาณไฟ บริเวณทางรวม/ทางแยก 

และทางเขา-ออกฐานหลุมผลิต

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :

ปายจราจร และสัญญาณไฟ



04ดานการจัดการของเสีย

น้ําเสียในบอคอนกรีตเก็บน้ํา (Concrete Pit) 
หากเพิ่มสูงขึ้น 3 ใน 4 ของระดับกักเก็บ 

พนักงานฝายผลิตจะจัดใหรถสูบน้ํานําไปบําบัด

ที่ API Separator ที่สถานีผลิตลานกระบือ

กอนอัดกลับลงสูชั้นใตดินระดับลึก

หลุมอัดกลับน้าํAPI Separator

จัดใหมีหองสุขาประจํา

พื้นที่โครงการ และติดตั้ง

ระบบบําบัดน้ํา เสียแบบ

บอเกรอะ (Septic Tank) 
ในพ้ืนท่ีฐานหลุมผลิต

บอเกรอะ (Septic Tank)

มีภาชนะรองรับของ เสี ย

ภายในพ้ืนที่ฐานหลุมผลิต

อยางเหมาะสม และแบง

ออกเปน 3 ประเภท คือ

- ของเสียไมอันตราย 

- ของเสียรีไซเคิล 

- ของเสียอันตราย 

ภาชนะรองรับของเสีย
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การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :
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การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :

06ดานสภาพเศรษฐกิจและสังคม

มีการพิจารณารับพนักงานทองถิ่นเขามาทํางานกรณีที่

โครงการตองแรงงานที่ไมตองการความชํานาญพิเศษ 

05

ติดตั้งระบบปลองเผากาซเปนปลองแนวนอน 

(Horizontal Flare) 

ดานการเกษตรกรรม
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ติดตั้งคันชะลอความเร็ว (Rumble Strip) 
และติดตั้งรั้วกันชนในบริเวณที่เปนจุดเสี่ยง

ตอการเกิดอุบัติเหตุ

มีการติดตั้งปาย/สัญลักษณแสดงขอบเขต

แนวทอ และเครื่องหมายเตือนตาง ๆ ปาย

จํากัดความเร็ว ปายเตือนอันตราย และ

ปายสะทอนแสงแสดงขอบเขตแนวทอของ

โครงการ

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :
07ดานสุขภาพอนามัยของประชาชน

ปายจํากัดความเร็ว / ปายสะทอนแสงแสดงขอบเขตแนวทอของโครงการ 

รั้วกันชนแนวทอ

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :

จัดใหมีอุปกรณลางตาบริเวณ

พื้นที่ฐานหลุมผลิต

กําชับใหพนักงานและผูรับเหมาทุกคน

สวมใสอุปกรณคุมครองความปลอดภัย

สวนบุคคล (PPE) ขณะปฏิบัติงาน

แวนตานิรภัย

หมวกนิรภัย

อุปกรณตรวจสอบการรั่วไหล

ของกาซแบบพกพา

ชุด Cover All

รองเทานิรภัย

ติดตั้ ง สัญญาณเตื อนภั ยและ

ปุมหยุดการทํางานฉุกเฉิน (ESD) 
ในพ้ืนที่ฐานหลุมผลิต

มีการติดตั้ งป าย เตื อนการสวมใส

อุปกรณปองกันอันตรายสวนบุคคล

และปายเตือนอันตรายตาง ๆ

08
ดานอาชีวอนามัยและความปลอดภัยพนักงาน
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มีการตรวจสอบและบํารุงระบบทอ

ลําเลียงปโตรเลียม โดยการสํารวจ 

ตรวจความหนา เปนตน

มีเครื่องมือ/อุปกรณดับเพลิงและขจัดคราบน้ํามัน

ประจําตามฐานหลุมผลิต เพื่อความสะดวกในการใช

งานเมื่อเกิดเหตุรั่วไหลหรือเกิดอัคคีภัย

การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม :
09

ดานการรั่วไหลของน้ํามันขณะขนสง

เครื่องมือ/อุปกรณดับเพลิงและขจดัคราบนํ้ามัน การตรวจความหนาของทอ
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การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม 
สําหรับเหตุการณที่อยูนอกเหนือการคาดการณ :

จัดเตรียมแผนปฏิบัติการฉุกเฉินสําหรับการเกิดอัคคีภัยและการระเบิดของโครงการ และมีการ

ฝกซอมอยางสม่ําเสมอ

ดานการเกิดอัคคีภัยและการระเบิด/ดานการรั่วไหลของสารเคมีและน้ํามัน

โครงการตองปฏิบัติตามแผนฉุกเฉินกรณีเกิดการรั่วไหลของน้ํามัน (Spill Management Plan)
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การปฏิบัติตามมาตรการปองกันและแกไขผลกระทบสิ่งแวดลอม 
สําหรับเหตุการณที่อยูนอกเหนือการคาดการณ :

ดานการเกิดอุทกภัย

จัดเตรียมแผนการจัดการน้ํากรณีเกิดอุทกภัย รวมทั้งจัดให

พนักงานตรวจสอบระดับนํ้าบริเวณพ้ืนท่ีขางเคียงพ้ืนท่ีฐาน

หลุมผลิตเปนประจํา 

ตัวอยางการมอบถุงยังชีพ ชวยเหลือผูประสบอุทกภัย

ดานการเกิดวาตภัย (พายุฤดูรอน)

ปฏิบัติตามแผนการตอบสนองตอเหตฉุุกเฉิน S1 
Emergency response plan และ Blowout 
Contingency Plan

ตัวอยาง Blowout Contingency Plan
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การติดตามตรวจสอบผลกระทบสิ่งแวดลอม

ในระยะผลิตผานระบบทอลําเลียงปโตรเลียม



ตัวอยางเอกสารบันทึก

การเกิดอุบัติเหตุ

Slide No. 21

ดานสังคม / สาธารณสุข

 สํานักงานลานกระบือ ณ แหลงน้ํามันสิริกิติ์ 

(ต.ลานกระบือ อ.ลานกระบือ จ.กําแพงเพชร)

ดานอาชีวอนามัยและความปลอดภัย 

กรณีเกิดอุบัติ เหตุในระยะดําเนินการผลิต

ปโตรเลียม จะทําการจดบันทึกสถิติการเกิด

อุบัติ เหตุหรื อ เหตุการณผิดปกตินั้ น  และ

จะดําเนินการแกไขโดยเร็ว

มาตรการติดตามตรวจสอบผลกระทบสิ่งแวดลอม :

 ผานพนักงาน เจาหนาที่ชุมชนสัมพันธ

 โทรศัพท 0 5573 1150

จัดใหมีชองทางการรับเรื่องรองเรียนของประชาชน 

ที่เกิดจากการดําเนินโครงการ 

ไดแก

 แนวทอจากสถานีผลิตยอยหนองตูม-เอ (NTM-A) ไปยังฐานหลุมผลิตทุงใหญ-เอ (TYI-A)
 แนวทอลําเลียงปโตรเลียมจากฐานหลุมผลติหนองตูม-บี (NTM-B) ไปยังสถานีผลติยอยหนองตูม-เอ (NTM-A)
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มาตรการติดตามตรวจสอบผลกระทบสิ่งแวดลอม 

กรณีเกิดการรั่วไหลของน้ํามันดิบ : • คุณภาพดิน

• คุณภาพน้ําผิวดิน 

• คุณภาพน้ําใตดิน 

ทั้งนี้ จากการดําเนินงานในระยะผลิตผานแนวทอลําเลียงปโตรเลียม ไมมีเหตุการณรั่วไหลของ

น้ํามันดิบแตอยางใด ดังนั้นจึงไมไดมีการเก็บตัวอยางเพ่ือติดตามตรวจสอบผลกระทบสิ่งแวดลอม

 แนวทอจากสถานีผลิตยอยหนองตูม-เอ (NTM-A) ไปยังฐานหลุมผลิตทุงใหญ-เอ (TYI-A)
 แนวทอลําเลียงปโตรเลียมจากฐานหลุมผลติหนองตูม-บี (NTM-B) ไปยังสถานีผลติยอยหนองตูม-เอ (NTM-A)



การเตรียมความพรอมสําหรับการตอบสนองเหตุฉุกเฉินการเตรียมความพรอมสําหรับการตอบสนองเหตุฉุกเฉิน
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ระบบน้ําดับเพลิง อุปกรณปองกันและระงับอัคคีภัย และรถดับเพลิง
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อุปกรณและทีมเก็บกูคราบน้ํามัน
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การฝกซอมแผนเชิงบูรณาการรวมกับหนวยงานทองถิ่น

ในป 2565 ปตท.สผ. ไดจัดใหมีการซอมแผนฉุกเฉินเชิงบูรณาการ

รวมกับหนวยงานทองถิ่น ไดแก 
• อบต.บึงพระ 

• กรมเชื้อเพลิงธรรมชาติ 

• สถานีตํารวจภูธรวังน้ําคู 

• รพ.กรุงเทพพิษณุโลก 

• ทาอากาศยานพิษณุโลก 

ในระหวางวันที่ 25 สิงหาคม 2565 ณ คลังน้ํามันดิบบึงพระ 

ตําบลบึงพระ อําเภอเมือง จังหวัดพิษณุโลก
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ในป 2566 ปตท.สผ. ไดจัดใหมีการซอมแผนฉุกเฉินรวมกับชุมชนบริเวณแนวทอกาซที่อยูในระยะ 50 เมตร 

จากกึ่งกลางแนวทอทั้ง 2 ฝง ในระหวางวันที่ 2-6 ตุลาคม 2566

การซอมแผนฉุกเฉินรวมกับชุมชนที่อยูใกลบริเวณแนวทอ

เพื่อทราบวิธีการปฏิบัติเมื่อเกิดเหตุ

ฉุก เฉิน  กรณี เกิดการรั่ ว ไหลของ

ปโตรเลียมจากแนวทอ

เพื่อสรางความรูความเขาใจกรณีเกิดเหตุ 
รวมถึงแนวทางการแจงเหตุฉุกเฉิน ใหกับ

ประชาชนท่ีอาศัยอยูใกลกับแนวทอ

เพื่อใหประชาชนมีความพรอมและ

สามารถตอบสนองตอเหตุฉุกเฉินได

ทันทวงที
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การดําเนินกิจกรรมเพื่อชุมชนและสังคม (CSR)การดําเนินกิจกรรมเพื่อชุมชนและสังคม (CSR)

Pathamakorn Moolthasit

Pathamakorn Moolthasit

Pathamakorn Moolthasit

Pathamakorn Moolthasit

Pathamakorn Moolthasit

Pathamakorn Moolthasit



บริษัทรวมเปนสวนหนึ่งกับชุมชนในพื้นที่ปฏิบัติงานผานการสนับสนุนกิจกรรมเพื่อชุมชนและ

สังคม โดยมุงเนนการสงเสริมและพัฒนาในแตละดาน ดังนี้
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ความตองการพ้ืนฐาน 

(Basic Needs)
“ชีวิตดี มีสุข”

การศึกษา 

(Education)
“สรางชาติ สรางคน”

สิ่งแวดลอม 

(Environment)
“นักบุกเบิก ผูพิทักษสิ่งแวดลอม และรวมพัฒนาสังคมอยางยั่งยืน”

วัฒนธรรม 

(Culture)
“อนุรักษ สืบสานวัฒนธรรม”

ความตอ้งการพืÊนฐาน (Basic Needs) กาํแพงเพชร พษิณุโลก สุโขทยั

1.1 โครงการ “พัฒนาโรงพยาบาลลานกระบือ”

1.2 โครงการ “พัฒนาศักยภาพโรงพยาบาลสงเสริมสุขภาพ

ตําบล”ในพื้นท่ีปฏิบัติงาน

1.3 โครงการ “สงเสริมเกษตรกรรมการเลี้ยงและเพาะพันธุ

แพะเบงกอล”

1.4 โครงการ “พัฒนาทักษะงานชางพื้นฐาน 

แกเยาวชนในเขตพื้นท่ีปฏิบัติงาน โครงการเอส 1”

1.5 โครงการ “ลานกระบือรวมใจมุงไปสูความเปนมืออาชีพ”

1.6 โครงการ “รักเพื่อนบาน”
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1.7 โครงการ “ปตท.สผ. พบ ชุมชน”

1.8 โครงการ “สงเสริมและพัฒนาอาชีพเกษตรกรและชุมชน”

1.9 โครงการ “สื่ออาสารวมพัฒนาชุมชน”

1.10 โครงการ “ปตท.สผ. ชวยเหลือภัยพิบัติ”

1.11 กิจกรรมบริจาคโลหิต

ความตอ้งการพืÊนฐาน (Basic Needs) กาํแพงเพชร พษิณุโลก สุโขทยั
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การศึกษา (Education) กาํแพงเพชร พษิณุโลก สุโขทยั

2.1 โครงการทุนการศึกษา “ปตท.สผ. โครงการเอส 1” และ “เพชร เอส 1”

2.2 โครงการ “นักศึกษาฝกงาน”

2.3 โครงการ “สงเสริมพัฒนาภาษาอังกฤษโรงเรียนในพ้ืนที่ปฏิบัติงาน”

2.4
โครงการ “PTTEP English Quiz” (รวมกับ วิทยาลัยนานาชาติ 

มหาวิทยาลัยนเรศวร จ.พิษณุโลก มีผูเขารวมจาก 9 จังหวัด

ภาคเหนือตอนลาง)

2.5 โครงการ “พัฒนาศักยภาพครูภาษาอังกฤษระดับประถมศึกษา”

ในพ้ืนที่ปฏิบัติงาน 

2.6* โครงการ “โรงเรียนประชารัฐ” & “School Bird”
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สิÉงแวดล้อม (Environment) กาํแพงเพชร พษิณุโลก สุโขทยั

3.1 โครงการ “สงเสริมและพัฒนาระบบกสิกรรมดวยศาสตรพระราชาสู

ความยั่งยืน” (โคก หนอง นา โมเดล และ ธนาคารน้ําใตดิน)

3.2 โครงการ “ฟารมขนาดเล็ก (Mini-Farm)”
3.3* โครงการกาซธรรมชาติเพื่อเกษตรชุมชนและสิ่งแวดลอม
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วัฒนธรรม (Culture) กาํแพงเพชร พษิณุโลก สุโขทยั

4.1 การทอดกฐิน ปตท.สผ. โครงการเอส 1

4.2 การทําบุญถวายเทียนพรรษา วัดในพื้นท่ีปฏิบัติงาน

4.3 กิจกรรม “วันเด็กแหงชาติ”

4.4 โครงการ “วิ่งการกุศลประจําป” (S1 Fun Run)
4.5 โครงการ “หนูรักกีฬา กับ ปตท.สผ”

4.6 โครงการ “ปตท.สผ. ฟุตซอลคัพ”

4.7* โครงการ “อนุรักษและพัฒนาพระราชวังจันทน”

4.8* การสนับสนุนงานประเพณีประจําป
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S1 Project - Highlight Activities Photos (1)

สนบัสนนุกิจกรรมวนัเด็กแห่งชาติ โครงการรกัเพืÉอนบา้น สนบัสนนุกิจกรรมกีฬาในพื ÊนทีÉปฏิบตัิงาน

สนบัสนนุกิจกรรมวฒันธรรม-ประเพณี รว่มบนัทกึเทปถวายพระพร มอบอปุกรณท์างการแพทย์
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S1 Project - Highlight Activities Photos (2)

สนบัสนนุกิจกรรมดา้นการศกึษา ส่งเสรมิทกัษะงานช่างพื Êนฐาน

ส่งเสรมิ-พฒันาเยาวชนในพื ÊนทีÉ มอบถงุยงัชีพ ช่วยเหลือผูป้ระสบอทุกภยั พิธีมอบทนุการศกึษา ปตท.สผ. โครงการเอส 1

พิธีรบัพระราชทานแพะพนัธุแ์บล็คเบงกอล 
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โครงการดานสิ่งแวดลอมของ ปตท.สผ โครงการ เอส 1

เพื่อลดการปลอยกาซเรือนกระจก
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การติดตอ รองเรียน และรับขอเสนอแนะ
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การสํารวจทัศนคติและความคิดเห็นของประชาชนที่มีตอโครงการ

จัดประชุมรับฟงความคิดเห็น และบันทึก

ผลการประชุม ขอรองเรียนตาง ๆ

สอบถามดวยแบบสอบถาม

ทางเศรษฐกิจ-สังคม

จากรายงานการประเมินผลกระทบสิ่งแวดลอม (EIA) และ/หรือรายงานการเปลี่ยนแปลงรายละเอียดโครงการฯ 

ไดกําหนดมาตรการสํารวจทัศนคติและความคิดเห็นของประชาชนที่มีตอโครงการฯ โดยเนนกลุมเปาหมายชุมชนที่

อยูใกลเคียงพื้นที่โครงการ ซึ่งมีวิธีการสํารวจ ดังนี้ 

 ดําเนินงานในชวงเดือนตุลาคม พ.ศ. 2566

 ผูรับผิดชอบงานสํารวจทัศนคติโดยใชแบบสอบถาม

          บริษัท วิชั่น อี คอนซัลแทนท จํากัด

Pathamakorn Moolthasit

Pathamakorn Moolthasit



โครงการดานสิ่งแวดลอมของ ปตท.สผ โครงการ เอส 1Facebook Fanpage : Sirikit Oil Field CSR

https://www.facebook.com/s1csr/
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โครงการดานสิ่งแวดลอมของ ปตท.สผ โครงการ เอส 1
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ชองทางการติดตอสื่อสาร

แผนกองคกรสัมพันธ 
บริษัท ปตท.สผ.สยาม จํากัด 

หรือ ปตท.สผ. โครงการเอส 1 “แหลงน้ํามันสิริกิติ์”

เลขที่ 133 หมูที่ 2 ตําบลลานกระบือ 

อําเภอลานกระบือ จังหวัดกําแพงเพชร 62170

ผูประสานงานหลัก: ทีมงานชุมชนสัมพันธ

อังคณา ศรีวันทนียกุล (อั๊ง)

0 5573 1150นารีรัตน ชุนกองฮอ (เจน)

อมรรัตน แสงอรุณ (ใบเตย)

บริษัท วิช่ัน อี คอนซัลแทนท จํากัด

คุณปฑมกร มูลทะสิทธิ์/คุณคีตภัสญ  ธรรมปริยัติ

101/22 หมูที่ 2 ซอยมณียา ซอย 3 ตําบลไทรมา อําเภอเมืองนนทบุรี 

จังหวัดนนทบุรี 11000 โทรศัพท 0-2965-8230-2 โทรสาร 0-2965-8233

อีเมล visione@visione-consult.com
Slide No. 40

Pathamakorn Moolthasit

Pathamakorn Moolthasit



 

 
 
 
 

 
บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

ภาคผนวกที่ 5 
แผนผังการรับขอเสนอแนะ/ขอรองเรียน 

 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 

 



Energy Partner of Choice

แผนผังการรับข้อเสนอแนะ/ข้อร้องเรียน

รับ ข้อร้องเรียน//ข้อเสนอแนะ/ข้อกังวล/ข้อเรียกร้อง เบือ้งต้น

(ตลอด 24 ชม.)

สอบถามข้อมูลโดยละเอียดจากผู้แจ้งและประสานหน่วยงานที่เกี่ยวข้อง  

โดยแผนกองค์กรสัมพันธ์ 
(ภายใน 24 ชม.หลังได้รับแจ้ง)

บันทึกข้อมูลในระบบ

การบริหารจัดการด้านอุบัติการณ์ (IMS)

(ภายใน 1-2 วันทําการ

หลังจากบ่งชีว้่าเป็นข้อร้องเรียน)

บ่งชีก้รณีว่าเป็น

ข้อร้องเรียนหรือไม่  โดยแผนก SSHE*

(ภายใน 1-2 วันทําการหลังจากลงพืน้ที่และได้รับผล

ตรวจวัดด้านสิ่งแวดล้อม)
ใช่

ไม่ใช่

บ่งชีว้่าต้องดําเนินการแก้ไขหรือไม่                  

โดยแผนก SSHE* และแผนกที่เกี่ยวข้อง

(ภายใน1-3 วันทําการ)

ข้อเสนอแนะ/ข้อกังวล/ข้อเรียกร้อง

ดําเนินการแก้ไข โดยแผนกที่เกี่ยวข้อง
ระยะเวลาขึน้อยู่กับประเภทและลักษณะของผลกระทบ

ระยะสัน้ ภายใน 3-5  วัน / ระยะยาว ภายใน 15-30 วัน

(หลังจากทราบผลการตรวจวัดด้านสิ่งแวดล้อมและแนวทางแก้ไข)

ชีแ้จง/แจ้งผลการดําเนินการแก่ผู้แจ้งเรื่อง โดยแผนกองค์กรสัมพันธ์ 
(ประมาณ 1-3 วันทําการ ระหว่างและหลังจากดําเนินการแก้ไขแล้วเสร็จ)

ใช่

ไม่ใช่

สํารวจและตรวจสอบพืน้ที่ 

โดยแผนกองค์กรสัมพันธ์ แผนก SSHE* และแผนกที่เกี่ยวข้อง
(ภายใน 1-3 วันทําการหลังจากได้รับข้อมูลเบือ้งต้น)

วธิีการตดิต่อ ช่องทางการรับเรื่อง

แจ้งข้อมูลโดยตรง รปภ./ผู้รับเหมา/พนักงาน ปตท.สผ./แผนกองค์กรสัมพันธ์/

ผู้นําชุมชน

โทรศัพท์ ห้องสื่อสาร (055-731-150)

จดหมาย ผู้จัดการอาวุโส ฝ่ายปฏิบัติการผลิต โครงการเอส 1

Social Network Line/Facebook: ผู้รับเหมา/ผู้นําชุมชน (เบอร์ส่วนตัว)

ปิดเรื่องร้องเรียน/ข้อเสนอแนะ/ข้อห่วงกังวล/ข้อเรียกร้อง

*SSHE แผนกความปลอดภยั มั่นคง อาชีวอนามัยและสิ่งแวดล้อม

ข้อร้องเรียน



 

 
 
 
 

 
บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

ภาคผนวกที่ 6 
รายงานสรุปสถิติอุบัติเหตุและขอรองเรียน  
(SSHE Performance and Complain) 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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 2566

Energy Partner of Choice2

Note: Last LTI on 01 November 2020

Staff 
 979,311 

Contractor
 9,197,557 

2023 Total MH
 10,176,868 

Cumulative MH without LTI 
10,856,951 

Note: Last LTI on 07 Dec 2022, Last TRI on 13 Nov.2023

SSHE Indicators
2023 KPIs 2023 Performance

Low Base Stretch S1 One Team One Goal Status

Lost Time Injury Frequency
(LTIF, No./MMhrs) Company One Team One Goal

0.23 0.10 0 0 0. 3
(5 Cases)

Total Recordable Injury Rate
(TRIR, No./MMhrs) PDD One Team One Goal

0.80 0.56 0.33 0.20
(1 MTC&1 RWDC)

0.15
(2 cases; 2 RWDC)

Company TRIR = 0.68 (31 cases)

LOPC Tier 1 & 2
(LOPCR, No./MMhrs, Production + Drilling)

0.11 0.07 0 0.00 NA

Spill Rate
(Tonne/MMt Production) (1.3 MMt production)

0.27 0.16 0 002
(3 Liters)

NA

Motor Vehicle Accident (MVA)
(No. of HPI & TRIR IOGP 365-5) PTN One Team One Goal

3 2 0 1 1

SSHE Plan Completion 90% 100%
100%

with closeout actions due in 2023
from corporate audit and incident

100% NA

GHG Emission Intensity Reduction (%)
Company One Team One Goal KPI

13.3%
13.7%

+ net zero
implementation

Base + new reduction
initiatives NA 12.7%

(Forecast 13.0% as of Nov 23)

GHG Emission Reduction from Initiatives /
Projects (Tonne CO2e)

116,720 125,146 133,572 136,839
(Forecast 136,839)

NA

2023 S1 SSHE PERFORMANCE

as of 31/12/2023

หน้า 1/3



Energy Partner of Choice

5 incident in Nov Dec 2023

HPI & RWDC: Rig crew falls off from

rig floor

Property Damage (Land Transport)

o Third-party pickup truck collided with

flowline

o A company van collided with a

lightning pole foundation while

backward.

o A TDS beam slid from a forklift and

collided with a fence.

LOPC Tier 3
o Hydrocarbon liquid leakage from the

stuffing box of wellhead LKU-Z56

3

2022-2023 S1 Incident CaseS1 Event S1 Incident Case by Activity

Incident Case by Classification

2023 S1 INCIDENT SUMMARY (as of 31 Dec 2023)

Incident 44

Near Miss 11

Illness 0

Occ. Illness 0

Incident Trend by Type

Exclude property damage

Exclude near-miss

The high trend of vehicle incidents in Sep-Nov

Energy Partner of Choice4

Phase Location (wellsite and Flow Line (FL) Completion
(Actual Done/Plan)

Construction 2 locations: NTM-B_Ext and NTM-C 2/2

FL Construction New flow line: NTM-H to NTM-A 1/1

Drilling well sites in Jan-Dec 2023: NTM-C, YMG-A, NPG-F, LKU-T, LKU-ZD, NMM-Q (1st), LKU-ZJ, LKU-ZB, NTM-B, WTN-AA, 
TYI-A, WMW-A, WMG-B, NMM-C, LKU-A, LKU-S, WTN-B, LKU-CA

Note: NPG-E, TRT-A, NMM-Q (2nd) (Postponed to 2024)

18/18

Production via existing 66 FLs and 34 well sites (Sirikit & LKU Area) LKU-M 1/1 Major Project

via 20 FLs: TRT-A to TRT-C, NMM-I to NMM-D, TRT-E to TRT-C, LKU-ZA to LKU-L, LKU-ZC to LKU-P, KMG-A to NTM-C, 
WTN-A to WTN-B to NTM-C to NTM-A, NTU-A to PKM-B, PKM-D to PKM-B, TYI-A to LKU-Y, NSA-A to TYI-A, YMG-A to 
TRT-A, NTM-B to NTM-A, PTO-D to NTM-B, PTO-D to PTO-A, NTM-A to TYI-A, PKM-E to PKM-B, LKU-FF to LKU-F, 
NMM-H to NMM-A, WTN-AA to WTN-A, NMM-B to LKU-A, PDA-A to NSG-A, PDA-C to PDA-A, LKU-ZJ to LKU-ZD ext.

24/24

21 well sites (Sub-stations (Permanent Locations) and MPF Units): NTM-A, PTO-A, WMG-B, SPA-C, SPA-D, SPA-F, 
PTO-B, NOH-A, NOH-B, NSG-A, WME-E, NPG-A, NPG-E, PKM-A, PKM-B, STN-A, STN-B, LKU-ZB, WTN-C, NOH-C, PTO-F

21/21

EIA CA&M Progress 67/67
100% completed 

External Complaint (Number, case) YTD
0

(as of 20 Dec 23)

2023 EIA Compliance Audit & Monitoring (CA&M) (Jan-Dec)

หน้า 2/3



Energy Partner of Choice

2023 Environmental Performance (as of 31 Dec 23)

2023 Reduction target (tCO2e) GHG Reduction performance 
(tCO2e) Status

(vs Stretch 
Case)

Asset Low Base Stretch YTD Year-end forecast

S1 116,720 125,146 133,572 136,839 136,839

GHG Reduction

2023 S1 GHG Reduction Projects (Total = 16 projects)
NO. Project NO. Project

1 S1 Flare Gas Utilization (STN-A CDM) 9 S1 New Flowline PTO-D to NTM-A          

2 S1 HRSG (Phase I)                                    10 S1 New Flowline NMM-I to LKU-FSTN

3 S1 NTM-A Trunk Flow Line 11 S1 New Flowline NMM-B to LKU-FSTN 

4 S1 F/S LP Flare Recovery 12 S1 New Flowline PDA-C to PDA-A           

5 S1 Methane Reduction 13 S1 New Flowline WTN-AA to WTN-B    

6 S1 HRSG (phase II)                                  14 S1 New Flowline PDA-A to NSG-A          

7 S1 GHG Fuel Gas Optimization 15 S1 New Flowline LKU-ZB to LKU-ZC       

8 S1 Gas Mobile Generator at PTO-B              (Start Q1 2024) 16 S1 New Flowline WTN-C to WTN-A       

417, 0%
6870, 8%

81,732 , 92%

TYPE OF S1 GHG REDUCTION  PROJECT

LEAK REDUCTION

ENERGY EFFICENCY
(EE)

RECOVERY (FLARE
UTILIZATION)

Energy Partner of Choice

2566

หน้า 3/3



 

 
 
 
 

 
บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ภาคผนวกที่ 7 
เอกสารการสนับสนุนโครงการของชุมชนตามแผนงานสงเสริมดานสังคม (CSR) 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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Energy Partner of Choice
3

(Basic Needs) (Education)

(Environment) (Culture)

Energy Partner of Choice

Basic Needs)

1.1

1.2

1.3

1.4

1.5

1.6
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Energy Partner of Choice

1.7

1.8

1.9

1.10

1.11

Basic Needs)

Energy Partner of Choice

Education)

2.1

2.2

2.3

2.4
PTTEP English Quiz

9

2.5

2.6* & School Bird

หน้า 3/6
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Environment)

3.1

3.2 Waste to Energy

3.3 Mini-Farm)

3.4*

Energy Partner of Choice

Culture)

4.1

4.2

4.3

4.4

4.5

4.6

4.7*

4.8*
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Energy Partner of Choice

S1 Project - Highlight Activities Photos (1)

9

Energy Partner of Choice

S1 Project - Highlight Activities Photos (2)

10

หน้า 5/6



Energy Partner of Choice

หน้า 6/6



 

 
 
 
 

 
บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ภาคผนวกที่ 8 
รายงานการซอมแผนฉุกเฉิน และการฝกซอมแผนอพยพ 

โครงการเอส 1 
 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

ภาคผนวกที่ 9 
Maintenance and Inspection Management 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 

 



หน้า 1/14



หน้า 2/14



หน้า 3/14



หน้า 4/14



หน้า 5/14



หน้า 6/14



หน้า 7/14



หน้า 8/14



หน้า 9/14



หน้า 10/14



หน้า 11/14



หน้า 12/14



หน้า 13/14



หน้า 14/14



 

 
 
 
 

 
บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ภาคผนวกที่ 10 
Flowline and Well Gas Lift Line 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

ภาคผนวกที่ 11 
ตัวอยางเอกสารอนุญาตการทำงาน (Permit to Work) 

 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
โครงการติดตั้งทอกาซจากฐานผลิตปโตรเลียมหนองตูม–เอ (NTM-A) ไปยังฐานผลิตทุงใหญ-เอ (TYI-A)  

แปลงเอส 1 จังหวัดพิษณุโลก และสุโขทัย 
ฉบับเดือนมกราคม - ธันวาคม พ.ศ. 2566 
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บริษัท ปตท.สผ. สยาม จำกัด 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

ภาคผนวกที่ 12 
S1 Emergency Response Plan 

รายงานผลการปฏิบัติตามมาตรการปองกันและแกไขผลกระทบส่ิงแวดลอม และมาตรการติดตามตรวจสอบผลกระทบส่ิงแวดลอม 
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INTRODUCTION

1. PURPOSE

In the context of S1 Emergency Response Plan (herein referred to as “Plan”), an emergency is any 
event, happening with or without advance warning, causing, or which may cause, death or injury, 
damage to property or the environment or disruption to the community and/ or business within PTTEP 
S1 onshore operation premises.

The plan is developed for guiding S1 asset personnel to clearly understand the roles and 
responsibilities of the S1 Emergency Response Team (ERT) during an actual or potential emergency 
that could cause an impact to S1 asset and its associated stakeholders, especially staff, contractors 
and surrounding communities. The emergency response shall be actioned to align with the plan as 
well as related Thai laws and regulations. Apart from S1 ERT member roles and responsibilities and 
their responsive actions outlined in this document, the emergency preparedness, resources, training 
and competency, drills & exercises, and recovery/mitigation measures should be also included in this 
document for ensuring effective emergency management.

The objectives of emergency response are to:-

prevent fatalities and injuries;

reduce damage to plants, facilities, and equipment;

protect the communities and the environment; and

accelerate the resumption of normal operations. 

The development of the Emergency Response Plan (ERP) begins with a vulnerability assessment. 
The results of study:-

Identifies the emergency situations likely to occur and threaten life, environment, community, 
and S1 operations;

Identifies means and resources necessary for a given emergency situation;

Defines S1 emergency organization and key personnel involved with their roles & 
responsibilities;

Defines the actions to be taken by S1 ERT members for the emergency preparedness and 
response;

Defines the actions to be taken by S1 Community & Media Response Team (CMRT) and 
Relative Response Team (RRT) for emergency preparedness and response;

Defines the correct and clear lines of command and reporting in an emergency;

Describes the guidelines for community handlings in an emergency; and

Defines interface between S1 ERT and PTTEP corporate Emergency Management Team 
(EMT) and Crisis Management Team (CMT) and other external parties.
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The plan should ensure an integrated response at the appropriate level to any related emergency 
situations and to minimize the potential impact on People, Environment, Legal Compliance, Asset & 
Property, and Reputation.

The response of S1 ERT at all levels of the organization will follow the following priorities.

1. Protection of People

2. Protection of Environment

3. Protection of Asset and Property (including infrastructure, machinery, equipment, and 
facilities)

4. Protection of Reputation and Business

2. SCOPE

This plan applies to all emergency situations occurred within PTTEP S1 and L22/43 Operation 
premises owned or controlled by PTTEP subsidiaries.

This also includes other relevant agencies that may be requested to provide assistance or expertise 
to cope with PTTEP S1 emergency situations.

Scope of S1 emergency response covers all operating areas of S1 asset and L22/43 concession 
areas as well as the activities outside the owned premises, but under the responsibility of S1 asset 
e.g. land or rail transports, accommodating facilities, etc.

The areas which S1 ERP shall cover are:-

LKU flow station including crude process area, LPG process, spheres & loading area,
and LKU crude depot;

Production sub-stations including NTM-A, STN-A, and NSG-A;

Active production well locations;

Non-productive well locations;

Flow lines connecting to well locations;

Bung Pra depot;

S1 well services workshop;

S1 material yard and material storage locations;

Chong Non See (CNS) rail tanker inspection and maintenance workshop; and

PHS housing compounds.

The activities which S1 ERP shall cover are:-

Production operation;

Brownfield construction project activities;
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Drilling activities;

Well service activities;

Maintenance & inspection activities;

Land transports including oil movement, materials and personnel transportation; and

Other emergency situations which may arise e.g. community concerns, security 
concerns, natural disasters, etc.

Pertaining to other operations in S1 concession area e.g. drilling, greenfield construction, seismic 
survey, rig camps, etc. within the scope of S1 concessionaire’s liability that have their own emergency 
organization, they shall establish their own On-Scene Commander (OSC) and responsive team.

The OSC shall report all incidents to S1 Emergency Response Team (ERT) primarily via S1 telecom 
officer. In any case when situation becomes uncontained by site emergency response organization, 
S1 ERT comes to take over the command. The OSC constantly report to Deputy Emergency Team 
Leader (DERTL).

Note: All appendices of this document shall cover:-

Appendix A: Emergency Call Message from LKU Telecom Officer

Appendix B: Initial Emergency Report Form

Appendix C: Emergency Log Sheet

Appendix D: Locations of Predetermined Muster Points

Appendix E: Examples of Communication Tools

Appendix F: Example of S1 Duty Roster

Appendix G: Incident Guideline for Emegency Situations

Appendix H: Prompt Cards

Appendix I: Emergency Contact Lists and Numbers

All appendices of this document shall be reviewed and endorsed by the document owner, Vice 
President (VP) of S1 Production Operations Department. The appendices will be amended and 
added without requirements for the document’s revision and approval endorsement.
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REQUIREMENTS

3. EMERGENCY MANAGEMENT

3.1 PTTEP EMERGENCY AND CRISIS CLASSIFICATION

With reference to the 3-Tier definition of Emergency & Crisis in PTTEP Emergency Crisis 
Management Standard (SSHE-106-STD-500), emergency covers the situations in tier 1 and tier 2; 
whereas, a crisis situation is classified as and treated by a tier 3 response level.

Tier 1:

The situation involves a problem, which has limited impact and minimal potential for 
escalating, poses a threat to the safety & the environment and poses no threat to the 
general public.

The situation can be handled by the on OSC with the site operation team and/or 
intervention team within a reasonable timeframe. Tier 1 emergency response can be 
totally managed by DERTL, being appointed based on the area affected by an incident. 
After tier 1 emergency situation can be managed and resumed to normal operation, the 
situation and response details shall be reported to the duty officer and ERTL 
respectively.

Examples of tier 1 emergency situations in the S1 operation area are, but not limited to, the following.

Small manageable fires and/or gas leaks, accidents or safety & security threats;

No hazard to the public in adjacent areas exists;

Minor injuries may have occurred (treatable through first aid); and

Danger to the environment is minimal, however, the potential for escalation exists.

Tier 2:

The situation involves an emergency with greater magnitude and major severity in nature 
or has the potential to escalate and continue for a significant period of time, or cause a 
significant impact to public or environment that requires sophisticated implications with 
external parties.

The situation involves damage to S1 facilities/assets and/or impact on 3rd parties and 
may pose a significant threat to safety, environment, and facilities/assets.

The situation may request external assistance from local authorities in the affected areas
i.e. local fire brigade, Sub-district Administrative Office (SAO), local hospital/public 
health center, Oil Industry Environment Safety Group Association of Thailand (IESG) or 
the nearby external organizations, and etc.

The situation may result in the activation of S1 Asset EMT in BKK.
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For tier 2 emergency situations, ERT will respond to the emergency site while S1 asset EMT in BKK 
may be established to manage and provide relevant support to the S1 ERT and/or the affected site.

S1 asset EMT members should include the top management/authorized person of the S1 asset and 
other key positions from various disciplines that are, but not limited to, the following.

1. EMT Leader – Thai Onshore Asset Senior Vice President (SVP) acts as EMT Leader;

2. Common members such as BKK S1 asset duty, logistic duty, SSHE duty, corporate RRT 
duty, communication team, IT duty, administration team duty, event logger, etc.

3. Specific members such as drilling duty, construction duty, well operation duty, etc.

Examples of tier 2 emergency situations in S1 operation area are the followings:

Employees, contractors, service providers, visitors, community, the environment, 
property, facilities (or any combination of these) are exposed to a significant hazard.

Non-essential personnel in adjacent areas of S1 operating areas such as LKU flow 
station, production sub-stations, active well sites, flow lines, BPR depot and etc will need
to be evacuated.

Deaths, and/or multiple serious injuries may have occurred (ambulance and/or medivac 
may be required).

There may be significant environmental impacts such as the large volume of 
hydrocarbon leaks to site surrounding areas.

Tier 3:

Involves a catastrophic scenario resulted in multiple injuries, fatalities, major fires,
environmental damage, toxic gas release, significant business interruption and poses a 
significant threat to the environment or damage to PTTEP assets and finally brings in 
significant media attention.

Requests external assistance from aboard or international resources i.e. the Oil Spill 
Response Limited Company (OSRL) and the East Asia Response Limited Company 
(EARL), etc.

Results in the activation of CMT.

The CMT members consist of the PTTEP top management at the Corporate Level and other 
supporting functions. Their responsibilities and procedures are defined in the PTTEP CMP (12148-
PDR-SSHE-501).

PTTEP Risk Assessment Matrix (RAM) demonstrated in appendix D of PTTEP SSHE risk 
management standard (11038-STD-SSHE-401) can be used as a guideline to consider the initial 
appropriate levels of response to any particular event.
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3.2 S1 EMERGENCY RESPONSE TEAM ORGANIZATION

S1 production operations are governed by Vice President (VP) of S1 Production Operations 
Department with a total of six (6) sections of the followings:

1. Production Section (PS1/P);

2. Maintenance Section (PS1/M);

3. Oil Movement and Transportation Section (PS1/O);

4. Production Operations Support Section (PS1/T);

5. Land Acquisition, Permits & Operation Services Section (PS1/L); and

6. Safety, Security, Health, and Environment (SSHE) Section (PS1/S).

Additionally, there are eight (8) support functions providing supports to S1 production operations. 
These support functions consist of:

1. Public Affairs Section (PTN/A)

2. Operations Training Center Section (HRC/O)

3. Onshore Construction Execution Section (ECM/N)

4. Drilling Operations Section (ETN/D)

5. Well Services Section (ETN/W)

6. Well Services Workshop (ETN)

7. Lan Krabue Support Base Section (PLG/M)

8. Lifting Equipment & Services (PLG/L)

An organigram of S1 production operations is illustrated in Figure 1.
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Figure 1: Organigram of S1 production Operations

S1 production operations management team including VP, section heads and representatives from 
support functions specified in the above organigram is assigned to take roles and responsibilities in 
ERT depicted in the following paragraphs of this document.

ERT is lead by VP and consists of staff with roles and responsibilities necessary for responding to 
emergency situations likely to occur in S1 production operations as well as with the conjoined 
activities e.g. drilling, well workover, project construction, road transport, etc.

ERT assesses the occurring emergency situation & consequences, then determines & prioritize the 
potential impacts and responsive actions to ensure that emergency operations are conducted in a 
safe manner while the given emergency situation is sufficiently contained and controlled. To do so, 
ERT directs, supports and collaborates with the on-scene responsive team, concerned external 
parties e.g. local authorities, local communities, media, staff’s relatives, contractors, customers, etc. 
In parallel, ERT communicates and collaborates with S1 asset duty person and EMT.
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(PS1/M, Supt.)

Onshore Construction
(ECM/N, Onshore Leader)

Well Services/ Workshop
(ETN/W, Supt./ Workshop, Supt.)

Ops. Training Center
(HRC/O, Mgr.)

Public Affairs
(PTN/A, Mgr.)
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(ETN/D, Supt./DSV.)
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(PS1/S, Supt.)

Line of Command Support  Function

Bangkok
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ERT members are:-

1. Emergency Response Team Leader (ERTL) – Vice President of S1 production 
operations department;

2. Deputy Emergency Response Team Leader (DERTL) – appointed by ERTL, by default 
the top authority of the area affected by the given emergency situation otherwise 
specifically appointed by ERTL;

3. Duty Officer – S1 production superintendent otherwise specifically appointed by ERTL;

4. S1 SSHE Advisor – S1 SSHE superintendent or his delegate;

5. Event Logger – S1 production engineer;

6. Muster Logger / Deputy Muster Checker – S1 SSHE officer (operational safety);

7. Muster Checkers – the trained persons assigned to the given muster points;

8. On-scene Commander (OSC) – appointed persons in charge of site location affected by 
the given emergency situation;

9. Site Operation Team – Normally regular staff who are working at site location;

10. Intervention Team/Firefighting Team – Trained staff who are competent in emergency, 
fire and rescue operations appointed by ERTL;

11. Medical Team – LKU Doctor/Nurse, Ambulance, and Stretcher Team;

12. LKU Telecommunication Officer (24/7); and

13. On-call Support Team – includes transportation/logistic, drilling, well service, 
construction, maintenance, IT/Telecom, spill response team, medical response team 
(CMRT), relative response team (RRT), security, and administration & finance.

The organigram of S1 ERT is illustrated in Figure 2.

ERT member assignments for the areas under S1 premise are illustrated in Table 1 - 5.
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Figure 2: Overall S1 Emergency Response Team Organization

Legend:
S1 organization

External Party

Line of Command in PTTEP

Line of Command by Law

Line of Communication

Note:
1. Based on the Disaster Prevention & Mitigation Act, the local Governmental Authority 

comes to take over the command of incident scene when it affects the community or 
environment. 

2. On-Call Support Team is a call-off basis. ERT Leader can call them to report to 
Emergency Coordination Center (ECC) when situation forces their involvement.

3. On-Scene Commander (OSC), Site Ops. Team and Intervention Team assignments 
vary upon site locations/responsibilities. See following sub-organigrams.
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Table 1: ERT Assignment for LKU Flow Station, Workshops and Offices

ERT Assignment for LKU Flow Station, Workshops and Offices

Role Assigned to: Primary Master Point

ERT Leader VP, S1 Production Operations ECC

ERT Duty Officer Production Superintendent ECC

Deputy ERT Leader Production Superintendent

Workshop Superintendent (Well Service 

Workshop)

ECC

SSHE Advisor SSHE Superintendent ECC

Telecom Operator On duty telecom Operator Telecom Room

Event Logger Production Engineer ECC

LKU Flow Station and Offices

On-Scene Commander (OSC) LKU Plant Supervisor LKU CCR

Main Muster Logger SSHE Officer (operation safety) ECC

Muster Checker 1 Wellsite Supervisor 2 Main Muster Point @ Fire station

Muster Checker 2 Public Affairs Officer Muster Point #2 @ PNEC Building

Muster Checker 3 LKU Plant Foreman Muster Point #3 @ LKU CCR

Well Services Workshop

On-Scene Commander (OSC) Workshop Supervisor Well Services Workshop

Area Muster Logger Workshop Team Leader Well Services Workshop

Muster Checker Snr. Tech. (Workshop and General Services) Muster Point @ In front of the workshop

Material Yard and Material Storage Locations

On-Scene Commander (OSC) LKU Support Base Supervisor Material Yard

Area Muster Logger Warehouse & Material Yard Team Leader Material Yard 

Muster Checker Snr. Store Keeper Muster Point @ In front of the material yard

ERT Assignment Details

Doctor/Nurse Doctor/Nurse Clinic

Ambulance On duty Ambulance Driver Clinic

LKU Fire Truck FT01

LKU Fire Truck FW01

SSHE Officer (Emergency)

SSHE Senior Tech. (Emergency)

Fire Station

Fire Station

LKU Foam Tender Truck 1

LKU Foam Tender Truck 2

LKU Depot Operator #1

LKU Depot Operator #2

LKU Depot

LKU Depot

Site Operations Team:

- Production Supervisor

- Power Plant Operator

- Panel Operator

LKU Plant Supervisor

Maintenance Power Plant Operator

Lead Production Operator (CCR)

Senior Production Operator (CCR)

LKU CCR

LKU Switchgear Room

LKU CCR

LKU CCR
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ERT Assignment for LKU Flow Station, Workshops and Offices

Intervention Team:

Fire Chief

Fireteam Leader 1

- Fireteam 1 member

- Fireteam 1 member

Fireteam Leader 2

- Fireteam 2 member / Crude/LPG Fire Pump

- Fireteam 2 member

Fireteam Leader 3 (Backup – F/S)

- Fireteam 3 member

- Fireteam 3 member

Fireteam Leader 4 (Backup – West Well Sites)

- Fireteam 4 member

- Fireteam 4 member

Fireteam Leader 5 (Backup – East Well Sites)

- Fireteam 5 member

- Fireteam 5 member

- Fireteam 5 member

Lead Production Operator (LKU Flow Station)

On-duty Production Operator #1

On-duty Production Operator #2

On-duty Production Operator #3

On-duty Production Operator #4

On-duty Production Operator #5

On-duty Lab Technician

Off-duty Production Operator #1

Off-duty Production Operator #2

Off-duty Production Operator #2

On-duty Production Operator #1

On-duty Production Operator #2

On-duty Production Operator #3

On-duty Production Operator #1

On-duty Production Operator #2

On-duty Production Operator #3

On-duty Production Operator #4

LKU CCR

LKU Flow Station

LKU Flow Station

LKU Flow Station

LKU Flow Station

LKU Flow Station

LKU Flow Station

LKU Accommodation

LKU Accommodation

LKU Accommodation

West Well Sites

West Well Sites

West Well Sites

East Well Sites

East Well Sites

East Well Sites

East Well Sites

On-Call Support Team:

- Security Officer

- IT Engineer

- Logistics Support

- Admin./Finance

- Construction

- Maintenance

- Spill Response Team

- Community & Media Response Team

- Relative Response Team

GGI security Supervisor

IT and Telecommunications Supervisor

Oil Movement and Transportation  Manager 

Cost Coordination Officer

Onshore Execution Team Leader 

Maintenance Superintendent 

BRK Intertransport Co., Ltd.

Public Affairs Manager 

Operations Training Center Manager

LKU Gate 1 Officer 

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

BRK Office

Main Muster Point @ Fire Station 

Main Muster Point @ Fire Station 
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Table 2: ERT Assignment for Well Sites and MPFs (West, East & North) 

ERT Assignment for Well Sites and MPFs (West, East & North) including DDC training center

Role Assigned to: Primary Master Point

ERT Leader VP, S1 Production Operations ECC

ERT Duty Officer Production Superintendent ECC

Deputy ERT Leader Production Superintendent ECC

SSHE Advisor SSHE Superintendent ECC

Telecom Operator On duty telecom Operator Telecom Room

Event Logger Production Engineer ECC

Muster Logger SSHE Officer (operation safety) ECC

Muster Checker Assigned Operator Affected Well Site / MPF

Doctor/Nurse Doctor/Nurse Clinic

Ambulance On duty Ambulance Driver Clinic

LKU Fire Truck FT01

LKU Fire Truck FW01

SSHE Officer (Emergency)

SSHE Senior Tech. (Emergency)

Fire Station

LKU Fire Truck FT02

LKU Fire Truck FW02

Fire Truck Driver (Emergency)

Fire Truck Driver (Emergency)

NTM-A

LKU Foam Tender Truck 1

LKU Foam Tender Truck 2

LKU Depot Operator #1

LKU Depot Operator #2

LKU Depot

LKU Depot

On-Scene Commander (OSC) Affected Area Supervisor (Field Supervisors –

North, East, West)

LKU  Office

Site Operations Team:

- Production Supervisor

- Production Operator

- LKU CAO Operator

- NTM CCR Operator

- STN CCR Operator

Field Supervisors (North including NTM-A & 

STN/A, East, West)

Affected Area Operators (MPFs)

Lead Production Operator (CAO)

Production Operator (CAO)

Production Operator (NTM-A)

Production Operator (STN-A)

LKU  Office

Affected Well Site / MPF

CAO Room

NTM-A

STN-A

Intervention Team (Well Sites):

- Fire Chief

- Fireteam Leader 1

- Fireteam 1 member

- Fireteam 1 member

- Fireteam Leader 2 (Back-up – Well Sites)

- Fireteam 2 member

- Fireteam 2 member

- Fireteam 2 member

- Fireteam Leader 3 (Back-up – Well Sites)

- Fireteam 3 member

Well Sites in a radius of 30 km from LKU Flow 
Station including DDC training center

Lead Production Operator (Well Sites)

On-duty Production Operator #1

On-duty Production Operator #2

On-duty Production Operator #3

On-duty Production Operator #1

On-duty Production Operator #2

On-duty Production Operator #3

On-duty Production Operator #4

Affected Well Sites

Affected Well Sites

Affected Well Sites

Affected Well Sites

Other Well Sites

Other Well Sites

Other Well Sites

Other Well Sites

LKU Accommodation
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ERT Assignment for Well Sites and MPFs (West, East & North) including DDC training center

- Fireteam 3 member

- Fireteam 3 member

Off-shift duty Production Operator #1

Off-shift duty Production Operator #2

Off-shift duty Production Operator #3

Off-shift duty Production Operator #4

LKU Accommodation

LKU Accommodation

LKU Accommodation

Intervention Team (NTM-A):

- Fire Chief

- Fireteam Leader 1 

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 2 member 

Lead Production Operator (NTM-A)

On-duty Production Operator #1

Off-shift duty Production Operator #1

Off-shift duty Production Operator #2

Off-shift duty Production Operator #3

Off-shift duty Production Operator #4

Operators assigned to LKU Flow Station, E&W 

well sites

NTM-A

NTM-A

NTM-A Accommodation

NTM-A Accommodation

NTM-A Accommodation

NTM-A Accommodation

LKU Flow Station, East/West Well Sites

Intervention Team (STN-A):

- Fire Chief

- Fireteam 3 member

On-duty Production Operator #1

Production Operators assigned to NTM-A, east & 

west well sites

STN-A

East/West Well Sites, NTM-A

Intervention Team (MPFs): Request support by nearby production hub and/or 

external local authorities

The other production hub

On-Call Support Team:

- Security Officer

- IT Engineer

- Logistics Support

- Admin./Finance

- Construction

- Maintenance

- Spill Response Team

- Community & Media Response Team

- Relative Response Team

GGI security Supervisor

IT and Telecommunications Supervisor

Oil Movement and Transportation  Manager 

Cost Coordination Officer

Onshore Execution Team Leader 

Maintenance Superintendent 

BRK Intertransport Co., Ltd.

Public Affairs Manager 

Operations Training Center Manager

LKU Gate 1 Officer 

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

BRK Office

Main Muster Point @ Fire Station 

Main Muster Point @ Fire Station 
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Table 3: ERT Assignment for Bung Pra (BPR) Depot

ERT Assignment for Bung Pra (BPR) Depot

Role Assigned to: Primary Master Point

ERT Leader VP, S1 Production Operations ECC

ERT Duty Officer Production Superintendent ECC

Deputy ERT Leader Oil Movement and Transportation  Manager ECC

SSHE Advisor SSHE Superintendent ECC

Telecom Operator On duty telecom Operator Telecom Room

Event Logger Production Engineer ECC

Main Muster Logger SSHE Officer (operation safety) ECC

Affected Area Muster Logger BPR Depot Operator BPR Depot

Muster Checker (Road Side) BPR Depot Senior Security Guard Muster Point @ In front of T-904

Muster Checker (Rail Side) BPR Depot Security Guard Muster Point @ In front of security guardhouse

Doctor/Nurse Doctor/Nurse Clinic

Ambulance On duty Ambulance Driver Clinic

LKU Fire Truck FT01

LKU Fire Truck FW01

SSHE Officer (Emergency)

SSHE Senior Tech. (Emergency)

Fire Station

NTM Fire Truck FT02

NTM Fire Truck FW02

Fire Truck Driver (Emergency)

Fire Truck Driver (Emergency)

NTM-A

LKU Foam Tender Truck 1

LKU Foam Tender Truck 2

LKU Depot Operator #1

LKU Depot Operator #2

LKU Depot

LKU Depot

On-Scene Commander (OSC) BPR Depot Supervisor BPR Depot

Site Operations Team:

- Depot Supervisor BPR Depot Supervisor BPR Depot

Intervention Team:

- Fire Chief

- Fireteam Leader 1

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fireteam Leader 2

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fireteam 1 member

- Fire Water Pump Operator

- First Aider

BPR Depot Operator

Rail Side Loader Foreman

Rail Side Loader North #1

Rail Side Loader North #2

Rail Side Loader North #3

Rail Side Loader North #4

Rail Side Loader South #1

Rail Side Loader South #2

Rail Side Loader South #3

Rail Side Loader South #4

Road Side Loader

Road Side Loader Foreman

Tractor Driver

BPR Depot

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Rail Side)

BPR Depot (Road Side)

BPR Depot (Road Side)

BPR Depot (Rail Side)

On-Call Support Team:

- Security Officer GGI security Supervisor LKU Gate 1 Officer 
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ERT Assignment for Bung Pra (BPR) Depot

- IT Engineer

- Logistics Support

- Admin./Finance

- Construction

- Maintenance

- Spill Response Team

- Community & Media Response Team

- Relative Response Team

IT and Telecommunications Supervisor

Oil Movement and Transportation  Manager 

Cost Coordination Officer

Onshore Execution Team Leader 

Maintenance Superintendent 

BRK Intertransport Co., Ltd.

Public Affairs Manager 

Operations Training Center Manager 

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

BRK Office

Main Muster Point @ Fire Station 

Main Muster Point @ Fire Station 

Table 4: ERT Assignment for CNS Rail Tanker Inspection and Maintenance Workshop

ERT Assignment for CNS Rail Tanker Inspection and Maintenance Workshop

Role Assigned to: Primary Master Point

ERT Leader VP, S1 Production Operations ECC

ERT Duty Officer Production Superintendent ECC

Deputy ERT Leader Oil Movement and Transportation  Manager ECC

SSHE Advisor SSHE Superintendent ECC

Telecom Operator On duty telecom Operator Telecom Room

Event Logger Production Engineer ECC

Main Muster Logger SSHE Officer (operation safety) ECC

Affected Area Muster Logger CNS Site Manager (contractor) CNS

Muster Checker CNS Safety Officer (contractor) Muster Point @ In front of security guardhouse

Doctor/Nurse Doctor/Nurse -

On-Scene Commander (OSC) Depot Supervisor (BCP/ TOC/ PTTGC) or CNS 

Site Manager (contractor)

CNS

Intervention Team Request support by external local authorities such 

as BKK metropolitan officer,·sub-district 

office,·local medical services,·police and/or·other 

government authorities

External local authorities

On-Call Support Team:

- Security Officer

- IT Engineer

- Logistics Support

- Admin./Finance

- Construction

- Maintenance

- Spill Response Team

- Community & Media Response Team

- Relative Response Team

GGI security Supervisor

IT and Telecommunications Supervisor

Oil Movement and Transportation  Manager 

Cost Coordination Officer

Onshore Execution Team Leader 

Maintenance Superintendent 

BRK Intertransport Co., Ltd.

Public Affairs Manager 

Operations Training Center Manager 

LKU Gate 1 Officer 

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

BRK Office

Main Muster Point @ Fire Station 

Main Muster Point @ Fire Station 
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Table 5: ERT Assignment for PHS Housing Compounds

ERT Assignment for PHS Housing Compounds

Role Assigned to: Primary Master Point

ERT Leader VP, S1 Production Operations ECC

ERT Duty Officer Production Superintendent ECC

Deputy ERT Leader Production Superintendent ECC

SSHE Advisor SSHE Superintendent ECC

Telecom Operator On duty telecom Operator Telecom Room

Event Logger Production Engineer ECC

Main Muster Logger SSHE Officer (operation safety) ECC

Affected Area Muster Logger Security Guard PHS Housing Compounds

Muster Checker Security Guard Muster Point @ In front of security guardhouse

Doctor/Nurse Doctor/Nurse Clinic

Ambulance On duty Ambulance Driver Clinic

LKU Fire Truck FT01

LKU Fire Truck FW01

SSHE Officer (Emergency)

SSHE Senior Tech. (Emergency)

Fire Station

NTM Fire Truck FT02

NTM Fire Truck FW02

Fire Truck Driver (Emergency)

Fire Truck Driver (Emergency)

NTM-A

On-Scene Commander (OSC) Operation Services Supervisor LKU office

Intervention Team Request support by external local authorities such as 

district officer,·sub-district office,·local medical 

services,·police and/or·other government authorities

External local authorities

On-Call Support Team:

- Security Officer

- IT Engineer

- Logistics Support

- Admin./Finance

- Construction

- Maintenance

- Spill Response Team

- Community & Media Response Team

- Relative Response Team

GGI security Supervisor

IT and Telecommunications Supervisor

Oil Movement and Transportation  Manager 

Cost Coordination Officer

Onshore Execution Team Leader 

Maintenance Superintendent 

BRK Intertransport Co., Ltd.

Public Affairs Manager 

Operations Training Center Manager

LKU Gate 1 Officer 

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

Main Muster Point @ Fire Station

BRK Office

Main Muster Point @ Fire Station 

Main Muster Point @ Fire Station 
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3.3 ROLES AND RESPONSIBILITIES

This section advises each S1 ERT member of their roles and responsibilities in dealing with 
emergency situations.

Emergency Response Team Leader (ERTL)

Responsible Person Vice President of S1 Production Operations Department

Work Station S1 LKU Emergency Coordination Centre (ECC) room

Responsibilities Protect life, environment, plant, production, and reputation by taking 
effective actions; managing the S1 ERT and collaborating with 
PTTEP EMT and necessary external parties to ensure the potential 
for escalation and risk of injury and damage is minimised. S1 ERT 
leader shall:-

Ensure all ERT, CMRT & RRT have received adequate training 
to cope with their assignments;
Maintain a state of readiness;
Assess the situation;
Take effective actions;
Maintain communication;
Delegate authorities to act;
Manage team performance; and
Deal with stress.

Key Actions Establish early contact with PTTEP EMT and S1 asset duty 
persons;
Consider to activate Emergency Coordination Centre (ECC) and 
call in the ERT members and the On-Call Support Team as 
deemed necessary.
Manage and coordinate the activities of all S1 ERT members;
Develop an incident response strategy;
Control the incident to prevent escalation;
Maintain communications with PTTEP EMT, SVP of S1 asset, 
and necessary external parties;
Minimize risk to personnel including intervention team, S1 staff, 
contractors, and 3rd parties;
Minimize impact on the environment;
Ensure sufficient resources are available to support all response 
teams;
Plan the delegations of ERT members for rests if the emergency 
situation has been prolonged;
Plan and prepare for safe evacuation when necessary;
Keep closely informed and monitor the emergency situation, 
response, and recovery;
Provide any advice and support requested by the operating site;
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Emergency Response Team Leader (ERTL)
Be a focal point to report and update the emergency situation to 
BKK S1 Asset Duty by phone as specified in the S1 weekly duty 
roster or direct report to BKK PTTEP EMT;
Maintain records of events through Event Logger;
Utilise “Time Outs” to update EMT of ongoing situation including:
- The exact status of the event at the accident scene and 

evacuation details.
- Status and priority of supports provided to the site such as 

firefighting, medical evacuation, transportation, etc.
- Brainstorming and resolving key issues/problems faced.

For Tier 2 and 3 other than above:
Activate S1 Emergency Coordination Center (ECC) and call in all 
ERT members and necessary On-Call Support Team. 

In case of a press release to local media or communities:
Call in CMRT to support in dealing with media and community;
Consult with the Crisis Communication Team (CCT) Leader on 
the general approach to be taken when speaking to the media;
Be a spokesperson for disclosure of information and public 
statement to local media or communities;
Represent the company externally, in interviews, and at a press 
conference;
Ensure aid materials (charts, maps, etc) & Technical Advisor are 
available;
Assess the effectiveness of the press conference with the CCT 
Leader; and
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger.

ERT Duty Officer

Responsible Person The person appointed by ERTL, or by default, the S1 Production 
Superintendent

Responsibilities Take a role and responsibility as ERTL until his/her arrival (see 
ERTL responsibility); and
Keep ERTL informed of the emergency situation, response, and 
recovery.

Key Actions Act as ERTL until his/her arrival (see Roles and Responsibilities 
of ERTL); 
Share workloads of ERTL as directed; and
Direct and approve for the mobilization of ambulance, firetrucks, 
and Spill Response Team.
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Deputy Emergency Response Team Leader (DERTL)

Responsible Person The person appointed by ERTL based on the area affected by an 
incident.

PS1/P for LKU flow station, well sites, MPF locations, workshops, 
offices, material yard and material storage locations, PHS 
housing compounds and DDC training center.
PS1/O for BPR depot in Phitsanulok Province and CNS rail 
tanker inspection and maintenance workshop in BKK.

Responsibilities Minimise injury, environmental pollution, asset/property damage 
and reputation;
Assist ERTL to manage and direct actions of the emergency 
response team, medical team, and incident support function to 
contain and control the emergency situation;
Collaborate with local external parties; and
Coordinate with RRT and CMRT when necessary.

Key Actions Update the situation with OSC and assess for the effective 
response strategy;
Provide the resources e.g. manpower, fire/foam trucks, spill 
response team, financial support, etc. required for the emergency 
response to OSC, medical team and affected area;
Provide technical advice to OSC, ERTL/ERT Duty Officer;
Closely report to and take constant directions from ERTL/ERTL 
Duty Officer for uninterrupted and effective management of the 
emergency situation.
Communicate, directly or through Telecom Operator, with local 
external parties e.g. governmental authorities, community, etc 
involving in the emergency situation;
Support in collaboration between OSC and external parties;
Communicate and collaborate with CMRT and RRT when the 
situation requires; and
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger.
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On-scene Commander (OSC) or Deputy OSC

Responsible Person The person appointed by DERTL based on the area affected by an 
incident.

Location OSC

LKU flow station, 
workshops, offices

LKU Plant Supervisor

Well sites and MPFs 
including DDC training 
center

Affected Area Supervisors (Field 
Supervisors – West, East & North)

Well services workshop Workshop Supervisor

Material yard and material 
storage locations

LKU Support Base Supervisor

BPR Depot BPR Depot Supervisor

CNS rail tanker inspection 
and maintenance 
workshop

Depot Supervisor (BCP/ TOC/ PTTGC) or 
CNS Site Manager (contractor)

PHS housing compounds Operation Services Supervisor

Responsibilities Protect personnel including staff, contractors, community, 
intervention & medical teams;
Minimise the impact to environment and community in the 
vicinity;
Assess the situation and establish the tactical response;
Take commands of all immediate responsive activities on the 
incident scene;
Report to and provide constant updates of the situation to 
DERTL;
Collaborate with involving local authorities; and
Maintain records of events.

Key Actions Assess the current emergency situation, associated hazards, 
impacts, and their potentials;
Establish tactical response plan e.g. isolation, blowdown, spill 
containment, evacuation, intervention, etc;
Command the site operation, intervention & medical teams on 
the scene;
Provide necessary resources to site operation, intervention and 
medical teams;
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On-scene Commander (OSC) or Deputy OSC
Ensure all personnel are adequately protected against arising 
hazards, especially site operation and intervention teams;
Regularly call “time out” to update and assess the current status 
of the situation and changes, then direct site operation, 
intervention, & medical teams as appropriate;
Initiate site evacuation if necessary;
Provides necessary initial information to immediate local 
authority e.g. SAO, police, hospital, etc;
In consultation with PTN/A (public affairs), assess the impacts 
and inform the nearby community as necessary;
In consultation with DERTL, consider community evacuation if 
situation deemed dangerous or has potential to cause danger;
Plan the staff change over for site operation, intervention and 
medical teams if the situation is prolonged;
Keep DERTL updated with situation, changes, progress, and 
potentials; and
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger.

According to the “Disaster Prevention and Mitigation Act”, when 
emergency situation poses or has potential to pose the significant 
danger to community and environment, the governmental authority 
of the affected area will overtake the command of overall emergency 
response as “Emergency Director”.

When a situation deemed as in the above condition, provides 
initial information on the emergency situation to the local 
authority;
When local authority comes to take over the commend, report to 
Emergency Director, and in parallel collaborate with ERT for 
effective emergency response and recovery; and
Provide necessary technical advice to the Emergency Director 
and teams.
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Site Operation Team

Responsible Person The staff assigned by OSC to operate and/or control the affected 
facility and area. In an emergency, they assist OSC to recover or 
make safe the facility and area by operating the facility, isolating & 
removing the arising hazards and providing necessary supports to 
the intervention team to contain the situation.

Responsibilities Be under command of the OSC;
Operate/control/stabilize the affected facility and area; and
Support the intervention and medical teams.

Key Actions Provide detailed current status of facility and area to the OSC 
e.g. process & area condition, process safety system, F&G
system, firefighting system, etc;
Control and stabilize the facility and area e.g. shutdown, 
isolation, blowdown, inhibit/override of system, removal of 
hazards, etc;
Maintain safe conditions of facilities and area throughout 
emergency situation;
Notify hazards associated with process, facility, and area to OSC 
and intervention team;
Keep OSC updated with changes in conditions of the process, 
facilities, and area; and
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger as 
applicable.
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Intervention Team Leader (ITL)

Responsible Person The person assigned to lead the intervention team and direct 
tactical intervention activities e.g. firefighting, rescue, recovery of 
distressed personnel, etc.

Responsibilities Provide a frontline response to the incident scene as directed by 
OSC;
Lead intervention team in coordination with site operation and 
medical teams.

Key Actions Update the status of situation and potential with OSC and 
intervention team;
Take priority on the safety of the intervention team and others;
Consider the hazards and potentials of a gas cloud, oil spill, fire, 
boil over, BLEVE, collapse of structure & vessel, traffic, etc.;
Size up the situation and establish tactical frontline action plan;
Utilize automatic system e.g. fire pumps, monitor, deluge, etc.
Ensure adequate and effective communication amongst the 
intervention team and with others;
Establish the forward control point for intervention and medical 
teams as necessary;
Collaborate with other supporting teams e.g. site operation & 
medical team, and others e.g. fire brigade, police, etc.;
Brief the intervention team on the situation, potentials, target of 
achievement, and tactical action plan;
Direct the intervention team to accomplish the tactical action 
plan;
Monitor closely the intervention actions and assess the result. 
The intervention action plan may change upon the upcoming 
changes with the situation;
Make regular contact with the intervention team and OSC for 
updates and changes; and
Request external supports and resources when necessary.
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Intervention / Fire Team Member

Responsible Person The persons assigned as an intervention team member shall be 
adequately trained and competent to conduct the hand-on
intervention activities e.g. firefighting, rescue, oil spill response, etc.

Responsibilities Ensure the safety of own and others;
Under command of ITL
Provide frontline responsive actions on the emergency situation 
as directed.

Key Actions Wear adequate and proper PPE to conduct the assigned task 
e.g. firefighting, rescue, chemical intervention, oil spill, etc.;
Receive a briefing on the situation, hazards, preventive 
measures and responsive action plan from ITL;
Conduct the actions assigned by ITL in a safe manner that may 
involve:
- Reconnaissance of incident scene;
- Operating the automatic firefighting device;
- Conducting firefighting task;
- Conducting rescue, extraction, recovery, and handling of 

casualties; and
- Assisting in control of traffic and access.

Medical Team

Responsible Person Medical Team consists of
1. LKU Doctor/Nurse
2. Ambulance Driver
3. Off-shift Duty Ambulance Driver
4. Stretcher Team

Responsibilities Safety of own and others;
Size up the situation and activate the appropriate medical 
procedure;
Stabilize the casualties and initiate the transfer of casualty to 
hospital/medical centre in a safe manner as necessary;
Assess the extents of injuries and provide advice to the DERTL 
and/or OSC for appropriate treatment and further supports and 
resources required;
Assist in arranging medical evacuation/referral;
Coordinate with the PTTEP medical team and casualty-receiving 
hospitals; and
Log all actions, communication made, detail & number of injury, 
time, etc. on the log sheet.
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Medical Team

Key Actions LKU Nurse
Make ready, at all times,  the medical equipment, and supplies at 
the clinic, in portable packs, and on the ambulance required for 
emergency response;
Size up the situation and take appropriate actions and give 
adequate first aid/initial medical treatment;
Utilize the available supporting staff in casualty handling e.g. 
intervention team, stretcher team, etc.;
For multiple casualties, consider to activate triage procedure and 
request for support from the selected hospital and medical 
service centre;
Seek advice from PTTEP medical team when necessary;
Assess and advise on the appropriate medical 
evacuation/referral to OSC and/or DERTL;
Coordinate with PTTEP medical team and hospital receiving the 
casualty to ensure the appropriate treatment and followup; and
Keep records of casualties and treatments.

On-Duty Ambulance Driver
Have undergone the defensive driving and advanced first aid 
training courses;
Have ensured the ambulance is in ready & clean condition with 
adequate fuel (minimum half a tank);
Get familiarized with the routes for transport;
Drive the ambulance in a safe manner based on defensive driving 
principle; 
Assist the handling of casualties under supervision of 
doctor/nurse; and
Make entries into a driving log. This information includes injured 
persons’/ patients’ names and addresses, trip times, mileage, 
and services performed.

Off-Duty Ambulance Driver
Assist doctor/nurse to provide first aid treatment and handling of 
casualties.

Stretcher Team
Assist medical team in manual transfer of casualty.

Remark: In case of PTTEP ambulance absence, a back-up van 
having medical equipment as equal to the ambulance should be 
available. 
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SSHE Advisor

Responsible Person Superintendent, SSHE of S1 Asset or his delegation

Responsibilities Advise ERTL, DERTL, ERT duty officer, OSC, etc on SSHE 
matters and procedures relevant to emergency response & 
management;
Observe the situation, taken actions, deficiencies, gaps for 
improvement, and advise ERTL & ERT duty officer;
Ensure the procedure and actual practice are consistent and 
appropriate to regulations; and
Collect all information for the summary report to be further 
issued.

Key Actions Evaluate the hazards and potentials of the incident and impacts;
Provide necessary information to ERTL, ERT duty officer and 
other members in ECC room;
Observe the ERP, relevant legislations, and the actual actions 
taken along with the emergency response process, then identify 
discrepant and deficiency and inform ERTL and/or DERTL;
Take note of all observations;
Support and liaise with event logger to ensure all necessary 
information and correct timeline are logged;
Ensure personnel accountability including those deployed to the 
emergency scene;
Provide technical advice on equipment, resources, and method 
to control, contain, and prevent the emergency situation, 
escalation & impact;
Communicate with and seek advice from corporate SSHE 
division as necessary;
Call in other members of S1 SSHE staff to support as necessary;
After the emergency is over, collect all information, papers, 
photographs, other evidence of the emergency and response 
process. Compile a summary report for Vice president of S1 
production operations department; and
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger.
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Telecom Officer

Responsible Person Telecommunication Operator

Responsibilities Be available, at all times, to receive an emergency call;
Make accurate communication with internal and external parties 
as specified in ERP and instructed by ERTL; and
Record details of all calls made in and out with the timeline.

Key Actions Maintain up-to-date emergency contact numbers for all internal 
and external parties;
Make weekly call tests with S1 duty roster numbers;
Ensure all telecommunication equipment in telecommunication 
room is readily available at all times;
Upon receiving the emergency information, immediately report to 
ERT duty officer, ERTL, OSC, SSHE duty respectively;
Upon confirmation from ERTL or ERT duty officer, report to EMT 
duty person;
Upon request from ERTL or ERT duty officer, call in ERT 
members to report to ECC room;
Support ERT in making calls to internal and external parties; and
Log details of calls received and made on the log sheet.

Event Logger

Responsible Person S1 Production Engineer

Responsibilities Log details of the situations and actions on the event log 
boards/sheets; and
Ensure the logged information logged are accurate and adequate 
with what, when, where, who, whom & how questions principle.

Key Actions Liaise with all ERT members to obtain significant and accurate 
information;
Observe and listen to the communication made in ECC and take 
necessary information;
Avoid interrupting ERT members when they are occupied with 
work;
Log the received information in the chronological order on the 
event log boards/sheets in an accurate and clear manner;
Update the status board e.g. mustering, mobilization of firetrucks 
& other resources, etc.;
Maintain the trailing records and update the current information 
of the situation; and
Assist ERTL or ERT duty officer to feed necessary information in 
"time out”.
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Muster Logger / Deputy Muster Checker

Responsible Person S1 SSHE Officer (Operational Safety)

Responsibilities Obtain and consolidate the personnel counts from each muster 
point (muster checkers);
Communicate with muster points;
Monitor and record the movements of personnel when called for 
duty;

Key Actions Communicate with all muster checkers to obtain personnel 
counts;
Together with muster checkers, identify the missing person;
Update status of personnel counts to event logger;
Coordinate with muster checkers for evacuations;
Log own actions, messages on communication, involved party, 
and time on the log sheet and pass it to event logger; and
Assist event logger for event logs.

Muster Checker

Responsible Person Persons appointed to responsible muster points

Responsibilities Personnel counts at the designated muster point;
Identifying missing person;
Ensure safety and order of personnel at the muster point to be in 
order;
Control and lead the evacuation of the designated muster point; 
and
Communicate with a muster logger.

Key Actions Ensure the mustered personnel are safe and remain in order;
If the designated muster point is not safe, coordinate with muster 
logger for alternative muster point;
Take a headcount of personnel at the designated muster point 
and report the result to muster logger;
Identify the missing person with muster logger;
Observe the mustered personnel for illness or injury and provide 
necessary supports;
Coordinate with muster logger for personnel called from muster 
point for duty during an emergency;
Encourage mustered personnel to calm down and be positive;
Release persons for specific duty as requested by ER Team 
Leader and Muster Logger informed of this update/change; and
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Muster Checker
Ensure all personnel remains at muster point during an 
emergency, it is not safe or receives instruction from ERTL, ERT 
duty officer or DERTL. 

Fire Warden (Building)

Responsible Person Persons working in building assigned to take the role of fire warden.

Responsibilities In evacuation, ensure all personnel leaves area in a safe manner to 
muster points

Key Actions Direct all personnel in the designated area to leave the area for 
musters in a safe manner using appropriate routes and exits;
Assist handicaps e.g. elderlies, children, injured, pregnant, 
disable, etc.
Check all accessible spaces in their area, including the 
bathroom, store, pantry, etc, to make sure everyone has 
evacuated – this should be done on the way out of the building 
so that the fire warden does not put himself/herself at risk by re-
entering the evacuated area;
Close doors to help suppress or hinder the fire;
Guide personnel to the muster points and assist in checking 
personnel having arrived safely at muster points; and
Update with the list of staff stationed in the building given by 
PS1/S (emergency team).
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On-Call Support Team

Responsible Person The persons selected are the representatives of each discipline to 
support ERT when needed.

Responsibilities The On-Call Support Team comprises of representatives from a 
number of various disciplines. They are specialized and act as 
advisors and communication links.
The On-Call Support Team consists but not limited to the following 
members:

Logistic Support; Drilling;
Well Service; Construction;
Maintenance; IT/ Telecom Supervisor;
Security Supervisor; Spill Response Team;
Community & Media Response Team;
Relative Response Team.

Key Actions Be ready on call, able to report to ECC within 2 hours when called 
by ERTL or ERT duty officer;
Be the link of communication between ERT and their assigned 
sections, departments, contractors;
Advise ERT on their specialized matters;
Collaborate with the assigned discipline on request;
Execute the task to support emergency response requested by 
ERT;
Receive briefing from ERTL or delegation;
Advise ERT members on matters relating to their discipline 
matters;
Call in or consult with other staff in their disciplines as required;
Provide support to ERT members as required; and
Log own actions, messages on communication, involved party
and time on the log sheet and pass it to event logger.
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Community & Media Response Team (CMRT)

Responsible Person Manager, Public Affairs Section and Team

Responsibilities Act as a point of contact and advise on all press related issues in 
supporting ERTL for appropriate communication with media and 
community.
Note: Mobilize the team to Communication & Media Response 
Room (CMRR) at LKU Building #1 Room #2 when Tier 2 and 3 
emergency level is activated.

Key Actions Establish a proactive media liaison and public affairs strategy;
Seek advice, work closely and maintain communication with 
PTTEP Crisis Communication Team (CCT) for information 
review prior to delivering a response to local media and 
community;
Brief ERTL on local media interest, issues developing and 
requests from the media for information;
Assist in developing/delivering a response to the local media and 
community as directed by ERTL;
Maintain a log of media activity identifying the line of questioning 
being adopted by the media and issues developing and pass this 
information to ERTL;
Maintain a personal log of events undertaken during the incident 
life cycle and pass completed log sheets to Event Logger;
Ensure that Event Logger has a record of all contact with 
authorities;
Establish contact numbers where the media can call for 
information;
Pass any press releases to ERTL for approval process;
Update ERTL on all media and external affairs issues;
Monitor media related to an emergency; and
Liaise with ERTL if there is a requirement to confront any press 
interviews/conference.
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Relative Response Team (RRT)

Responsible Person Manager, Operations Training Center Section and Team

Responsibilities Act as a point of contact and advise on all human resources related 
issues.
Provide support for human resource issues handling.
Note: Mobilize the team to Relative Response Room (RRR) at LKU 
Building #2 Meeting Room when Tier 2 and 3 emergency level is 
activated.

Key Actions Have information on staff’s selected relative’s contact number for 
emergency;
Seek advice, work closely and maintain communication with 
PTTEP HR department for the information on the status of staff 
injuries, company welfare, legal concerns, and additional support 
required;
Advise ERTL on personnel and welfare issues relating to staff.
Hold the information on the status of ERT members, staff and 
contractors affected by the incident and emergency e.g. injured, 
deceased, locations, etc.
Coordinate with PTTEP HHR (Human resources) division;
Coordinate with hospitals for treatment of injured persons and 
provide the additional support required;
Consider mobilising RRT to interface with family or relatives of 
the impacted staff;
Make a note and maintain a personal log of all relevant 
information received and the consequential activity performed 
and pass each note to Event Logger;
Assist the Event Logger in tracking personnel on the status 
boards and ensure accuracy of information; and
Establish the requirement for counselling services for those 
affected by the emergency (open to all employees and 
contractors).

Each ERT member shall record the details of message/events upon receiving in to the emergency 
log sheet form (Appendix C). 
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3.4 EMERGENCY RESPONSE ACTION

The response action of an emergency situation occurring at S1 operating sites can be summarized 
in flowing details.

1. When an emergency occurs, OSC with the site operation team and intervention team 
responds to the emergency situation as soon as possible.

2. OSC will evaluate the tier of emergency in consultation with the ERT duty officer.

a. Even though the emergency situation is within tier 1, localized and can be handled 
by site staff (OSC, site operation, intervention, and medical team), yet OSC shall
immediately report to ERT duty officer for further justification; 

b. If the emergency falls into tier 2, 

i. Upon receiving the emergency information, ERTL or ERT duty officer shall 
activate ERT and ECC room. LKU telecom officer shall immediately call the duty 
persons of S1 ERT (see Section 3.2) to meet together at the S1 ECC room.

ii. ERTL or ERT duty officer shall lead ERT, in responding to the emergency 
situation. 

iii. ERTL or ERT duty officer shall immediately contact BKK S1 asset duty and/or 
EMT Leader (SVP.). EMT will be established to manage and provide relevant 
supports to the asset in the tier 2 emergency situation.

iv. ERTL or ERT duty officer reported the emergency situation to the local 
governmental authority of the affected area.

v. DERTL or OSC may establish direct contacts for supports with external parties 
in the area e.g. SAO, police, hospital, medical service centers, provincial 
electricity authority, etc.

vi. The affected local government authority takeovers the emergency management 
by acting as Emergency Director (ED) if the emergency significantly affects the 
community or environment according to the Disaster Prevention and Mitigation 
Act.

vii. Even though OSC takes the command from ED, OSC yet carries on with 
emergency response on the scene in an effective way. The ED could be the 
executive chief of affected SAO or higher.

viii. OSC, while taking command from ED, collaborates with ERT for supports and 
information updates. 

c. If the emergency escalates to tier 3, the situation goes beyond the capability of EMT, 
ERT & OSC to handle, the CMT shall be established in BKK. Emergency response 
and management shall be conducted according to PTTEP Emergency and Crisis 
Management Standard (SSHE-106-STD-500) and Crisis Management Plan (SSHE-
106-PDR-501).
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In case of emergency with S1 external organization in S1, but not directly under responsibility of S1 
production operations department (PS1), e.g. new drilling site, new construction site, seismic survey, 
etc., the Company Site Representative (CSR) shall act as OSC for their responsible location and 
report directly to S1 DERTL.

Apart from the normal function line reporting procedure, CSR as OSC shall report all incidents to S1 
telecom officer and ERT duty officer.

The Emergency Tier Evaluation & Response Flowchart is shown in Figure 3.

Figure 3: Emergency Tier Evaluation & Response Flowchart

3.5 COMMUNICATION DURING EMERGENCY
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Portable radios (VHF) are provided to S1 operational staff and assigned as the primary option for 
emergency communication. In normal situations, all handheld radio users are on channel 15. In 
emergency situations, telecom operator broadcasts to all stations involving an emergency e.g. ERT, 
OSC, affected site operation, intervention & medical teams to switch to channel 16 for emergency 
communication. Others not related to emergency may remain on channel 15 for their normal 
operational communication.

Besides, the external and internal telephone numbers are provided to support both normal and 
emergency communication. The S1 emergency numbers (external: 055 731 150, internal: 33) are 
provided at the telecom room which is manned 24 hours every day for all emergency calls from S1 
internal and from external parties e.g. community, governmental bodies, etc. Telecom operator is 
responsible to respond to all calls, take & log precise messages on the given log sheet and relay it 
to responsible persons (see roles and responsibilities of telecom operator in section 3.3).

The formal emergency call messages that need to be informed to Emergency Response Team, on-
call support team and involved parties by LKU Telecom. Operator are shown in Appendix A. The 
emergency report form which will be logged by LKU Telecom. Operator on receiving notification of 
emergency is illustrated in Appendix B.

Email; LKUTelexRoom@pttep.com and fax; 02 537 6212 are available to support informative 
communication e.g. text, photographs, etc. 

Most of the emergency cases, they begin with the incidents then escalate into an emergency. 
Therefore, the appropriate and timely notification of incidents can improve the responsive actions to 
the incident and attenuate the situation not to become an emergency. The initial emergency 
communication flow is illustrated in Figure 4.
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Figure 4: S1 Initial Incident Communication Flowchart
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3.6 MUSTER POINT

The muster point is the predetermined place where is at a safe distance from the potential hazards 
and with adequate space for gathering and counting personnel in an emergency situation.

3.6.1 Type of Muster Point

a) Primary Muster Point

The primary muster points are for personnel to take an initial assembly when the emergency situation 
requests to muster e.g. LKU CCR is a primary muster point for flow station operation & intervention 
teams, ECC room is a primary muster point for ERT, area behind fire station is a primary point for all 
personnel not involving the emergency response actions. The assigned muster checker (and backup 
muster checker) shall be present to keep muster in order, for personnel movement control, for 
personnel counts, and for communication with muster logger.

b) Backup Muster Point

The backup muster point is the secondary muster point where personnel gathers in case they cannot 
safely proceed to the primary muster points. The backup muster point is not always necessary for all 
locations if alternative escape routes to primary muster point can be assured.

Depending on emergency situation, the predetermined muster points of all S1 locations are displayed 
in Appendix D.

3.6.2 Mustering Action

All personnel at S1 shall be briefed on their designated muster point and action to take at muster 
point that shall include, but not limited to:

For all personnel:

On hearing/knowing mustering alarm or notification, make worksite safe proceed to the
designated muster point. Walk fast and do not run;

Observe the safety of the passage. Take the fastest route to proceed to the designated 
primary muster point. If it is not safe, take an alternative route;

If there is no safe alternative route, proceed to the predetermined backup muster point, 
call S1 emergency number 055 731 150 or radio VHF channel 15, and standby for 
instruction; and

At the primary muster point, stay calm and keep noise low. Respond to the muster 
checker and report any information necessary to emergency handling.

Note: Security guards on duty at all gates remain at gates and support access control during 
emergency otherwise it is not safe to do so. 
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For muster checker:

At the muster point, stay calm and take control of the muster;

Initiate the predetermined personnel count procedure;

Observe and provide support to the mustered persons e.g. injury, fear, panic, etc.;

Report the number of mustered persons, missing persons, injury, etc. to the muster
logger when requested;

Maintain muster in order and ensure the comfort of mustered persons as practical. No 
person should leave the muster point without instruction from ERT. Take record of 
mustered person movement when called out by ERT;

When the muster point is deemed unsafe, consult the muster logger to move the muster 
point to the safe place as practical; and

Only when the muster logger instructs, release the mustering.

The locations of predetermined muster points, positions of Muster Checker and Muster logger of 
each S1 operating location are summarized in Appendix D.

3.7 FACILITIES

The facilities shall be provided to support activities by the OSC team, ERT, CMRT, and RRT. These 
facilities shall be adequately equipped for the effective performance of the designed team, especially 
for communication and information management. All ICT equipment in those rooms shall be well 
maintained and checked by PS1/M (ICT) to ensure all ICT equipment is always readily available and 
fully functioning. All materials and documents in those rooms are prepared and made ready for
prompt use by the PS1/S section.

At LKU office, 4 separate rooms are provided for:-

1. Emergency Coordination Centre (ECC) room for ERT to occupy for their duties;

2. Relative Response Room (RRR) for RRT to occupy for their duties;

3. Communication and Media Response Room (MRR) for CMRT to occupy for their duties; 
and

4. Press Release Room (PRR) for the press release and media interfaces.

Other than the aforementioned rooms, the LKU CCR and CAO rooms are to be ready with ICT, 
materials, and documents ready for emergency response as well. PS1/P section is in charge of 
ensuring they are readily available.

3.7.1 Emergency Coordination Centre (ECC)

ECC is located at LKU building #1 meeting room #1. The ECC is arranged for S1 ERT and on-call 
support team to gather and use for their emergency duties.
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Figure 5: Simplified Layout of Emergency Control Room

Emergency Coordination Centre (ECC) – First In Actions

Shift the magnet bar for register/muster;

Switch on and ensure that the PC is working correctly;

Lower the projection screen and turn on the digital projector;

Log on the main PC using appropriate user name & password (kept in the cupboard);

Check that all telephones are working correctly;

Checks all required documents are available and updated (tel. directory, duty roster list, 
drawings, etc.);

Take the briefing from ERTL or ERT duty officer and refer to individual role checklists.

ECC Equipment List
Telephones: 5 PABX telephone extensions {810-6270, 6272, 6273, 6274, 6371}

Display boards: Casualties’ status, the sequence of events, POB status, weather 
condition, and status of emergency resources.

Information Board: 1 board showing POB information, authorised delegates, Duty Rosters, 
stationery and forms

Documentation: 1. Corporate Emergency Management Plan

2. Corporate Crisis Management Plan

3. S1 Emergency Response Plan

4. Key Site Drawings of Facilities and Installations

5. Emergency Log Sheets

6. Telephone directory

7. S1 Emergency Reporting Flowchart

8. S1 Duty Roster List
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In case the ECC room at LKU building #1 meeting room #1 cannot be utilized when an emergency 
occurs such as fire or bomb threat at the office building, flooding, road blockage, the predetermined 
alternative venues are:

1. The meeting room at well services workshop; and

2. PHS housing.

Upon such a situation, ERTL or ERT duty officer announces to all ERT members to report to an 
alternative ECC room.

3.7.2 Community and Media Response Room (CMRR)

CMRR is located at LKU Building #1 Room #2 for CMRT to utilize for their emergency duties e.g. 
information preparation, press compilation, communication, etc. S1 Public Affairs (PTN/A) staff take 
roles and responsibilities as CMRT.

Figure 6: Simplified Layout of Media Response Room (MRR)
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Community and Media Response Room (CMRR) – First In Actions

Ensure that the PC is working correctly;

Log on the main PC using appropriate user name & password (kept in the cupboard);

Ensure all required document e.g. emergency contact list, community contact list, etc. are
available;

Check that all telephones are working correctly;

Await the briefing from Manager, Public Affairs Section.

CMRR Equipment List
Telephones: 

Information Board:
Documentation: 

1 PABX telephone extensions No. 810-6070

1 board for preparation on the media press release

1. S1 Emergency Response Plan

2. List of local media with telephone directory

3. List of Corporate Community & Media Response Team with
telephone directory

4. S1 Emergency Reporting Flowchart

5. S1 Duty Roster List

3.7.3 Relative Response Room (RRR)

Relative Response Room (RRR) is located at LKU Building # . RRR is arranged 
for the Relative Response Team (RRT) for preparation on information and coordination with 
relatives of staff and contractors who are injured or deceased. Operations Training Center (HRC/
O) staff take roles and responsibilities as RRT. 

Figure 7: Simplified Layout of Relative Response Room (RRR)
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Relative Response Room (RRR) – First In Actions

Ensure that the PC is working correctly;

Ensure accessibility to staff database and contract holder list;

Log on the main PC using appropriate user name & password (kept in cupboard);

Check that all telephones are working correctly;

Await the briefing from manager, Operations Training Center Section

RRR Equipment List
Telephones:

Information Board:
Documentation:

3 PABX telephone extensions {810-6626, 6627, 6628}

Staff and contractor status board

1. S1 Emergency Response Plan

2. List of focal point of S1 department staff and contractors with 
telephone directory

3. List of Corporate Relative Response Team with telephone directory

4. S1 Emergency Reporting Flowchart

5. S1 Emergency Duty Roster List

3.7.4 Press Release Room (PRR)

Press Release Room (PRR) is located at a room of 1st floor, 30th Year Building. The room is used 
for information disclosure and issuing public statements to local media or communities in case of 
emergency.

Figure 8: Photo of Press Release Room (PRR) 
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3.8 PRESS RELEASE

In the event of an emergency and/or a crisis, a special communication task force is to be set up.  The 
team comprises, at least, a media spokesperson and the Crisis Communications Team (CCT). Their 
responsibilities include communication with external audiences that are media, authorities, and local 
communities.

According to PTTEP Delegation of Authority & Signature (DAS), only the President and Chief 
Executive Officer (CEO) and/or designated representatives of the organization are authorized to 
disclose information and issue public statements in case of an emergency.  The level of 
spokesperson shall be as the following chart.

In case of an emergency at S1 asset, VP of S1 Production Operations Department (ERTL) or 
designated representative has the authority as a media spokesperson for disclosure of information 
and public statement to local media or communities, according to Crisis Communication Guideline 
(12145-GDL-004-R04) and PTTEP DAS. The information and/or public statement is prepared by S1 
CMRT and reviewed & approved by PTTEP Crisis Communication Team (CCT) and EMT Leader 
prior to the press release. ERTL will provide the press release to local media or communities at Press 
Release Room (PRR) located at S1 SSHE Induction Room.

Examples of communication tools (as follows) are illustrated in Appendix E.

Key Messages

Media Release Template

1st Telephone Message to Answer Media and Investor Enquiries

Holding Statement
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3.9 DEACTIVATION AND POST EMERGENCY ACTIONS

3.9.1 Deactivation

The EMT Leader, in consultation with S1 ERTL, is the sole authority for deactivating an emergency 
declaration.  Deactivation should only be called when S1 ERTL and EMT Leader agree that the 
emergency has been contained, and satisfactorily safe in all respects. 

The activities and procedures which must be undertaken to recover from an emergency, the EMT 
Leader shall ensure the conducting of the following activities include, but are not limited to:

The cleanup, maintenance, and testing of equipment;

The re-commissioning of facilities, plant, and equipment;

The replenishment of stocks (such as firefighting foam, spill clean-up materials, 
replacement parts);

The accounting for all expenses incurred as a result of the incident;

The filing of insurance claims; and

Preparation and dispatch of final reports to relevant Shareholders, Government, and
Local Authorities.

3.9.2 Emergency End and Final Actions

Once a decision has been made that no further actions are outstanding and that an emergency is 
over, many issues need to be considered before standing down. There is a need to consider the 
following:

If the sever impact taken place with the production continuity as a result of incident, the 
S1 Business Continuity Plan (BCP) shall be activated referring to Thai Onshore Asset
(PTN) Business Continuity Plan (BCP) (Document Code: 63984.1/2017) 

Ascertain the current position of each team member as regards their role, responsibilities
and any ongoing/ outstanding actions;

Identify and assign any outstanding actions including debriefing of interested external 
parties, such as authorities, community, etc;

Put in place an emergency situation review to ensure the completion of outstanding 
actions;

Understand any outstanding human resource issues and ensure that the necessary 
information is provided and the appropriate steps are being taken;

Ensure that all staff are aware of the emergency close out and update them regarding 
the short and long-term issues affecting the company (if known);

Ensure that all information has been captured and recorded;
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Have a team debrief before staff leave or return to normal duties;

Ensure the plan of a future debrief time when all actions can be analysed.  This can 
usually be within 24 - 48 hours of emergency closeout.  Consider including the 
participation of independent reviewers; and

This review should also address the sensitivity of the report information and determine
the most appropriate means of secure storage.

After the review, a closeout report should be prepared.  The report should cover the following:

Understand and document the cause(s) of the emergency;

Document all involved parties and details of participating personnel;

Analyse the response and identify any learning points to be incorporated into the 
appropriate procedures and/or to be shared with other parts of the Business;

Incorporate a full picture of the costs incurred as a result of the incident; and

Review the effectiveness of all actions taken.

3.9.3 Incident Investigation

Incident investigation shall be conducted in accordance with Incident Management Standard (SSHE-
106-STD-600) as soon as possible and when safe to do so. It should be conducted right after the 
emergency situation has been cleared in order to collect all evidence & facts and capture actual 
causes of the incident for proper analysis to define the effective mitigations and improvements for 
recurrence prevention and emergency/crisis response strategy.

3.9.4 Post Emergency Review

A post-emergency review is required for conducting to examine the response to the emergency. The 
EMT Leader and/or S1 ERTL should convene an emergency review meeting. Those attending the 
review meeting shall include the EMT & ERT members, and all other support team members.  
Minutes of the review meeting shall be recorded and archived for future analysis. The review meeting 
shall determine (but not limited to) the following:

Were employees properly informed of S1 ERP and relevant corporate standards/ 
procedures?

Did employees respond according to S1 ERP and relevant corporate
standards/procedures?

Were employee’s responses timely?

Were the procedures adequate?

What were the problems encountered during the response activities?

What can be improved?

หน้า 24/38



S1 Emergency Response Plan 13247-PDR-SSHE-501/08-R03

November 2019, Revision 3 Page 46 of 72

How can similar events be avoided in the future?

If public emergency services were involved, they shall be invited to participate in the critique.

3.10 TRAINING AND EXERCISE

All concerned personnel who are assigned as the emergency response team shall be trained and 
have competency for their emergency response roles and responsibilities. Training requirements for 
personnel involving emergency response are illustrated in S1 SSHE Training and Competency 
Procedure (13247-PDR-SSHE-305/01) and PTTEP SSHE Training and Competency Standard 
(SSHE-106-STD-340).

Emergency exercise shall be regularly performed by S1 emergency response team members 
according to the set plan agreed by S1 management. These emergency exercises and drills are to 
enhance the knowledge & skills of the members and to test the effectiveness of existing ERP for 
improvement.

3.11 S1 DUTY ROSTER GUIDELINE

The S1 duty roster is designed to provide effective support around the clock for resolving the 
emergency situation. The duty persons are appointed by the ERT members in each discipline to act 
on their behalf when they are not readily available to respond to emergency calls. They shall be 
trained and competent to respond to emergency in their given discipline’s roles.

All duty persons are expected to be contactable at all times during their duty period. All duty persons 
shall respond to all emergency call and take their given roles to support the emergency. When called 
in, they shall proceed to their designated emergency station the soonest within 2 hours.

The ERT duty persons shall act in emergency response until released by the ERT member in the 
given discipline.

The duty roster consists of two groups as follows:

3.11.1 ERT Duty Roster

ERT Essential Duty Group:

The ERT essential duty group is the main group that will always be called in when emergency tier 2 
& 3 is initiated. The ERT essential duty group comprises the following persons:

Domestic Onshore Asset Duty (S1, PTTEP1 and SPH)

Duty Officer

Event Logger

SSHE Officer

SSHE Duty

Logistics Duty
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Maintenance Duty

IT/ Telecom Services

Security Services

Medical Team

Community & Media Response Team (CMRT) Duty

Relative Response Team (RRT) Duty

For the essential duty group, the duty officer (S1 Production Superintendent) is a key person for 
coordination with other duty persons including on-call support team on emergency supports.

On-Call Support Team Duty Persons:

The On-Call Support Team Duty Group will be assigned from various disciplines’ representatives 
working within S1 operation premise. The selected persons will be called in when their related 
discipline has sustained an emergency or ER Team Leader / EMT requires assistance. The On-Call 
Support Team Duty Group is comprised of (but not limit to) the following groups:

Drilling Duty – ETN SSHE

Well Services Duty

Construction Duty

Material Yard Duty

In addition to above duty groups, the register of S1 duty roster shall include other support staffs of 
S1 operation department for fulfilling support on emergency situation as required.

Depending on the different roles and responsibilities of duty staff, mobilization time to LKU office for 
support emergency are varied as follows:

Available immediately (restricted to shift staff working on facilities including duty officer, 
event logger, SSHE officer, security services, medical team, well services duty);

Within 2 hours (key support staff e.g. SSHE duty, logistic duty, maintenance duty, CMRT 
duty, RRT duty, drilling duty, construction duty, material yard duty, IT/Telecom).

The example of S1 duty roster for emergency response as per duty group classification and 
mobilization period is illustrated in Appendix F.

Back-up Duty Roster Team:

If an emergency takes long time to last, ER Team Leader and/or Duty Officer shall consider having 
a relieve team. The Duty Roster Team in a later week will be called for backup.

In the event of two emergencies happen at the same time, the Back-up Team will be called.
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3.11.2 Duty Roster Nomination

Staff are nominated by their line managers/supervisors for duty roster for a period 7 consecutive 
calendar days, starting on Monday at 12:00 hrs. The duty roster will be updated to all duty staff and 
Corporate SSHE division by S1 SSHE department as per weekly basis. The roster will be distributed 
every Thursday to the following week’s duty holders, and the personnel who will be on duty during 
the following weeks. This will include key personnel such as Telecom Officer. The assigned 
Department Focal Points are responsible for providing the Corporate SSHE Division with information 
regarding the forward planning of the Duty Roster. Changes during a Duty Roster Week are allowed, 
but it shall be the responsibility of the person scheduled for duty. The change must be amicably 
agreed by the nominated recipient and shall be communicated, by the person requesting the change, 
to S1 SSHE Department focal point (Officer, Data Management (SSHE) or assigned person). The 
requested change shall only be to another qualified duty person in the group.

3.11.3 Communication for Duty Roster Personnel

Staff on Duty Roster will receive an Emergency Duty Book which consists of a log book and contact
list. Details of all calls, received and transmitted, should be entered into the log book. The Emergency 
Duty Book must be handed over to the next person of duty.

1. DUTY ROSTER MOBILE PHONE TEST

The Duty Roster mobile phone will be tested by LKU Telecom Officer every Monday at 13:00 hrs. 
The message will be;

“Duty Telephone Test, please confirm it is working … over”.

(    )

This is to ensure that the mobile phones are workable and also to remind duty persons that they are 
on duty.

If by 16.00 hrs. the Duty Person has not been phoned, he/ she must ring LKU Telecom Officer and 
report that they did not receive the test call.

The Operator, Telecom Services will then test that number again.

2. GENERIC DUTY ROSTER RESPONSIBILITIES

Be available and be within the mobilization time radius of LKU Office at all times;

Carry the duty mobile phone at all times;

Ensure that the mobile telephones are always working;

Be aware of specific responsibilities during an emergency;

When receiving an emergency call, respond as directed by the call message;

Immediately report any problems with duty communications equipment to Operator, 
Telecom Services;
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Inform S1 SSHE Department focal point (Officer, Data Management (SSHE)) of any
changes to the published duty roster;

Must not have a blood alcohol level above the National legal limit;

Notify S1 SSHE Department focal point (Officer, Data Management (SSHE)) of any
changes in mobile telephone numbers.

3. DUTY ROSTER PERSONNEL QUALIFICATION REQUIREMENT

The Duty Roster personnel shall be qualified and be approved by SVP, Thai Onshore Asset (EMT 
Leader). Each discipline is required to have the following qualifications;

Duty Roster Team members shall be assigned from experience and competence 
personnel of each discipline;

Expertise in their areas of responsibility, including knowledge and experience;

Understand the PTTEP EMP and S1 Emergency Response Plan and know the response 
process under his/her responsibilities;

Bilingual – Fluent in both written & spoken Thai & English;

Has no record of disabilities that may impair his/her ability to perform the functions 
assigned to them;

All Duty Roster Personnel shall receive training and participate in the emergency response exercise 
as indicated Table 6.
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Table 6: Training Requirement and Exercises of S1 Duty Roster 

Training Course Recommended for Frequency Responsible 
Parties

PTTEP Emergency 
Management Plan (EMP) 
Introduction and Incident 
Command Introduction

All new Duty Roster 
personnel

Yearly
Corporate 

Security Section

S1 Emergency Response 
Plan Introduction

All new Duty Roster 
personnel

Yearly
S1 SSHE 

Department

Exercise Recommended for Frequency Responsible 
Parties

Table Top
Selected from Weekly 
Duty Roster personnel

As appropriated or 
at least yearly

S1 SSHE 
Department

Tier 2
Selected from Weekly 
Duty Roster Team

Yearly

Corporate 
Security Section 
and S1 SSHE 
Department

Tier 3
Duty Roster Team and 
Crisis Management 
Team

Yearly

Corporate 
Security Section 
and S1 SSHE 
Department

Note: For table top exercises, to ensure that all duty persons understand and confidence to deal 
with the real emergency, the frequency of table top exercises shall be more frequency. The 
exercises can be both informing in advance and surprising without advance informed.
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APPENDICES

APPENDIX A: EMERGENCY CALL MESSAGE FROM LKU TELECOM OFFICER

The emergency call messages that need to be informed to Emergency Response Team, on-call 
support team and involved parties by LKU Telecom Officer are as follows:

Tier 1 Emergency at……………………………………For information and standby.

(   1 ............................................................  )

Tier 2 Emergency at………………………Go to S1 Emergency Coordination Centre 
(ECC) immediately.

(   2 ………………………………….. )

Tier 3 Emergency at………………………Go to S1 Emergency Coordination Centre 
(ECC) immediately.

(   3 ………………………………….. )

Emergency is over. ( )
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APPENDIX B: INITIAL EMERGENCY REPORT FORM

This form will be completed by LKU Telecom. Operator on receiving notification of an emergency.

:      :

:

: 

: 

                   

            

: 

             

     

    

   

 

     

 

)

 

 
                                                         

 

: 
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APPENDIX C: EMERGENCY LOG SHEET

See next page.
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APPENDIX D: LOCATION OF PREDETERMINED MUSTER POINTS

The locations of predetermined muster points, positions of Muster Checker and Muster logger of 
each S1 operating location are shown in below table.
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Table 1: The muster points, positions of Muster Checker and Muster logger of each S1 operating location

No. S1 Operating Location Location of Muster 
Point

Mustered Person Position of 
Muster Checker

Position of 
Muster Logger

Photo of Muster Point

1 LKU Flow Station, 
accommodation, 
maintenance workshop, 
officer

Behind Fire Station 
Building

Emergency Response Team, 
personnel working in LKU 
Flow Station, personnel 
working in the office area, 
maintenance workshop, 
visitors

Well Site 
Supervisor #2

S1 SSHE Officer 
(Shift)

In front of CCR Emergency Response Team 
within LKU Flow Station

LKU Plant 
Foreman

S1 SSHE Officer 
(Shift)

In front of Piyachat 
Nithat (PNEC) 
Building

Persons working at PNEC 
building and their visitors

Persons working at OJT 
center building and their 
visitors

Public Affair Staff S1 SSHE Officer 
(Shift)
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No. S1 Operating Location Location of Muster 
Point

Mustered Person Position of 
Muster Checker

Position of 
Muster Logger

Photo of Muster Point

2 NTM-A By the security 
guardhouse at the 
main gate.

Persons working at NTM-A, 
contractors, visitors

NTM-A Security 
Guard

NTM-A Production 
Lead Operator

In front of NTM-A
control room

Site Operation Team/ 
Emergency Response Team

NTM-A
Production 
Operator

NTM-A Production 
Lead Operator

- 

3 STN-A Beside security 
guardhouse by the 
main gate.

Persons working in STN-A, 
contractors, visitors

STN-A Security 
Guard

STN-A Production 
Operator

In front of STN-A
control room

Site Operation Team/ 
Emergency Response Team

STN-A Production 
Operator

STN-A Production 
Operator

-
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No. S1 Operating Location Location of Muster 
Point

Mustered Person Position of 
Muster Checker

Position of 
Muster Logger

Photo of Muster Point

4 Well Sites Outside by the main 
gate

Persons working within well 
sites, contractors, visitors

Security Guard Area Operator

5 BPR Depot In front of T-904 
(Road tanker area)

Emergency Response Team, 
persons working at road 
tanker area within BPR Depot, 
visitors

Security Guard
(Road tanker 
area)

BPR Depot 
Operator

In front of the 
security guardhouse
(Rail tanker area)

Emergency Response Team, 
persons working at rail side 
area within BPR Depot, 
visitors

Security Guard
(Rail tanker area)

BPR Depot 
Operator
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No. S1 Operating Location Location of Muster 
Point

Mustered Person Position of 
Muster Checker

Position of 
Muster Logger

Photo of Muster Point

6 Well Service Workshop In front of the main 
gate

Persons working within well 
service workshop, visitors

Senior Technician 
(workshop)

Well Service 
Supervisor

7 Material Yard In front of the main 
gate

Persons working within the 
material yard, visitors

Senior Store 
Keeper

Team Leader, 
Warehouse and 
Material Yard

8 PHS Housing Compounds Car park area Persons living in PHS housing 
compounds, persons working 
(gardeners, housekeepers), 
visitors

Security Guard Security Guard
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APPENDIX E: EXAMPLES OF COMMUNICATION TOOLS

1. Key Messages

These key messages should be conveyed in all communications to all stakeholders of PTTEP.

In conducting exploration and production of petroleum and other activities in accordance 
with its mission, PTTEP, strives at all times to achieve a manner ensures that incidents 
affecting the health and safety of its employees, contractors and member of the public, 
the environment and the integrity of its assets shall not occur. 

PTTEP’s primary concern in all incidents of this nature is for the people involved.  PTTEP 
staff have been trained to strictly follow the emergency plan to ensure maximum safety 
for themselves, partners and rescue workers.

The nature of PTTEP’s business demands the most stringent Safety, Security, Health, 
and Environmental standards and the company remains committed to maintaining the 
highest possible standards in this vital area in all its activities.
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2. Media Release Template

The Media Release Template gives an overview of the structure and content of a press release or a 
statement, in line with the common way press releases are written. Using this template helps the 
Writer develop a press release or a statement quickly and in a consistent way. The Writer and Media 
Relations Team work closely together to ensure they receive all information as per the template.
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3. 1st Telephone Message to Answer Media and Investor Enquiries

Based on the latest report on ______(date) at ______(time 24 hours) we obtained, there was a/an 
______ at __________.  The cause of the incident is still unclear.  However, the company is doing 
its best (to evacuate all staff) (and extinguish then fire/control the spill).  Please tell me your name, 
the publication you represent, the telephone number and email address.  For any further update on 
this situation, please visit www.pttep.com. Thank you.

 

_______ ______
________ ________ 

________   
e-mail www.pttep.com 

 

4. Holding Statement

Tips on Writing a Holding Statement

Three paragraphs

o Keeps to facts

o What is being done

o Some context about the company

Keep it short and factually accurate

Avoid emotive language

Don’t prompt further questions

Avoid digging holes which you can fall into later

Don’t commit to anything - unless it is your intention to do so

State date (time) and contact details

Note:

Never make statements like “There was no loss of life or injury to staff members resulting from the 
incident.” unless this is confirmed.

Such statements made prematurely will reflect badly on the company if ultimately deaths and/or 
injuries have occurred.

If not yet confirmed, say something like: “Up till now, we have not received reports of any loss of life 
or injuries.” Then you may add: “Information is still coming in and we will update you as and when 
we get it.”
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APPENDIX F: EXAMPLE OF S1 DUTY ROSTER

To

First point of call

Role From To Name Office Mobile
Duty Officer 24/06/19 1/7/2019 Nakrop P. 810-6238 081-7855476
Event Logger 24/06/19 1/7/2019 Tattanan P. 810-6187 -

SSHE Officer 24/06/19 1/7/2019 Charun C. 810-6100, 810-
6163 084-387-9416

Security Services - - - 810-6045, 810-
6069 -

Medical Team (LKU Nurse/Ambulance) - - - 810-6038 081-2817664

Contactable 24 hours, Mobilize in 2 hours
Role From To Name Office Mobile

Domestic Onshore Asset Duty 24/06/19 1/7/2019 Noppadol B. 800-4616 097-4964975
SSHE Duty 24/06/19 1/7/2019 Ronachai F. 810-6298 089-7711212
Logistics Duty 24/06/19 1/7/2019 Vuthichai K. 810-6190 081-9949340

Maintenance Duty 24/06/19 1/7/2019 - 810-6150 
(Officer hour)

098-2710948 
(After office

hour)
IT/Telecom Services 24/06/19 1/7/2019 Jirasak T. 6304 081-7855485
Community & Media Response Team 
(CMRT) Duty

24/06/19 1/7/2019 Panlop L. 810-4507 089-9681219

Relative Response Team (RRT) Duty 24/06/19 1/7/2019 Jantana N. 810-6292 XXXXXXX

Role From To Name Office Mobile

Well Services (Superintendent) 24/06/19 1/7/2019 Chalit D. 810-6082, 810-
6006 081-7855487

ETN SSHE Duty 24/06/19 1/7/2019 Saralrasm T. 810-6118 098-8297650

Contactable 24 hours, Mobilize in 2 hours
Construction Duty 24/06/19 1/7/2019 Teerayut I. 810-6168 089-9618611
Material Yard Duty 24/06/19 1/7/2019 - 810-6064 081-7519345

S1 Duty Roster for Emergency Response

On-Call Support Team Duty Persons
Pool Field (Available immediately in the Field)

ERT Main Duty Group
Pool Field (Available immediately in the Field)

24-Jun-2019 01-Jul-2019

LKU Office 055-731150, 055-718-999,
02-537-6099

Internal line 33 or 810-6099

Operator, Telecom. Services (LKU)
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APPENDIX G: INCIDENT GUIDELINE FOR EMERGENCY SITUATIONS

<< File embedded in PDF >>

SCENARIO
 SPECIFIC CHECKLIST

 

01 
Confirm

 leaking FL and location 
 

02 
Confirm

/initiate isolation and 
depressurization of leaking FL 

 

03 
Report to S1 asset duty and SVP 

 
04 

Consider isolation and depressurization of 
nearby FL’s affected by incident FL? 

 

05 
Consider blanketing over HC spill? 

 
06 

Set forw
ard control point (FCP) for 

intervention team
 

 

07 
Initiate headcounts of response team

 
 

08 
Utilize gas detectors to identify explosive 
atm

osphere 
 

09 
Cordon off the affected area 

 
10 

Keep personnel off HC release-affected 
area 

 

11 
Control/elim

inate ignition in affected area 
 

12 
Deploy firefighting equipm

ent at safe 
distance ready for intervention 

 

13 
Intervene situation as per instructed by 
O

SC 
 

14 
Call in ERT/activate ECC room

? 
 

15 
Size up the effect to com

m
unity and 

environm
ent/em

ergency tier  
 

16 
Consider com

m
unity evacuation? 

 
17 

Consider external supports e.g. spill 
containm

ent/ control? 
 

18 
Report to villager headm

an and SAO
 of 

affected area 
 

19 
M

onitor FL pressure and release 
 

20 
FL pressure and release at 0 psi 

 
21 

Consider affected area safe for recovery 
process (site clean-up/rem

ediation) 
 

Flow
 Line 2-phase HC Release (Tier 2)  

LKU Telecom
 Room

CAO
 O

perator

O
SC

DERTL
ERT Duty O

fficer

Confirm
 FL and 

location

Instruct operators to 
investigate and 
secure location

Request security 
support to secure 

scene 

Confirm
/initiate 

isolation and 
depressurization of 

affected FL 

Report to ERTL

Activate ECC Room

ECC Activation 
required?? Yes

ERTL

Report to Asset 
Duty/EM

T
O

SC, intervention 
team

, and fire truck 
to proceed to scene 

Set forw
ard control 

point (FCP) 

Consider calling 
support from

 SAO
 

Consider fire truck 
deploym

ent as 
requested

Update situation 
w

ith O
SC and keep 

ERTL/Duty O
fficer 

inform
ed

Ensure safety of 
com

m
unity and 

intervention team
 

against spill/gas cloud

Intervention Team

Cordon affected 
area

Deploy firefighting 
equipm

ent at safe 
distance ready for 

intervention

Keep personnel off 
HC release-affected 

area

Inform
 CM

RT to 
collaborate w

ith 
authority/ 

com
m

unity

CM
RT

Inform
 villager 

headm
an

Inform
 SAO

Coordinate w
ith 

O
SC for affected 
com

m
unity 

handling

Consider external 
supports e.g. spill 

containm
ent &

 
control, traffic 

control

Update headcounts 
of involving 

personnel w
ith O

SC

Constant headcounts 
of involving 
personnel

Consider 
com

m
unity 

evacuation

Collaborate w
ith 

Em
ergency Director 

(SAO
)

Handover com
m

and 
to Em

ergency 
Director (SAO

) at 
their presence

Coordinate w
ith O

SC 
in m

onitoring FL 
pressure and release 

Event Logger

Collate and log 
incident details 

M
aintenance 

Provide support to 
DERTL/O

SC 

Logistics/Transport

Coordinate w
ith 

Spill Response 
Team

 as requested 

Security 

Provide guards and 
senior staff to 
secure scene 

Report to O
SC and 

LKU CCR

M
aintain 

com
m

unication w
ith 

and take com
m

and 
from

 DERTL

Collaborate w
ith 

external support 
team

Consider isolation/ 
depressurization of 
nearby FL’s affected 

by incident FL

Intervene situation 
as per instructed by 

O
SC 

Act as ERTL at 
their absence

Control/elim
inate 

ignition in affected 
area

Utilize gas detectors 
to identify explosive 

atm
osphere

Consider com
m

unity 
evacuation / 

collaborate w
ith 

CM
RT

Consider blanketing 
over HC spill

0 M
in 

15 M
in 

10 M
in 

30-40 
M

in 

45 M
in 
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ROLES AND RESPONSIBILITIES

Roles Responsibilities

Document Owner The owner of the S1 Emergency Response Plan is VP, S1 
Production Operations Department, with responsibilities for:-

Issuing the S1 Emergency Response Plan and its revisions;

Issuing the S1 Emergency Response Plan and its revisions; and

Ensuring effective implementation of the plan.

Document Custodian The custodian of the S1 Emergency Response Plan is 
Superintendent, SSHE, with responsibilities for:-

Identify deficiencies or potential improvements;

Initiating periodic revision; and

Maintaining revision history and document status register.
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DEFINITION AND ACRONYMS

Set out below are common specific terms presented in alphabetical order:

Term Definition

Asset Refers to an operating Asset, site, or location within a respective 
Function Group.

Corporate Refers to the PTTEP business groups hierarchically above Asset 
level, and located in the PTTEP headquarters, Bangkok.

Division A business group may have one or more distinct groups within its 
hierarchy. These are referred to as Divisions.

Department A subgroup within a Function Group, Division or Asset.

Function Group Refers to a corporate level business group. These may have 
associated Divisions, Departments, or operational Assets within their 
hierarchy.  

Crisis is a major or catastrophic event (out of control emergency). A crisis 
could result in sustained national impacts over a prolonged period of 
time; almost immediately exceeds resources normally available to 
the company, local authorities, and country in the impacted area; and 
significantly interrupts governmental operations and emergency 
services to such an extent that national security could be threatened. 
The crisis may challenge the ability and capacity of the company, 
community, and country to achieve a timely recovery.

Crisis situations include terrorism that results in extraordinary levels 
of mass casualties, damage, or disruption severely affecting the 
population, infrastructure, environment, economy, company 
reputation, national morale, and/ or government functions. In PTTEP, 
a crisis situation is treated by a tier 3 response level.

Crisis Management Team

(CMT) Leader

The Chief Executive Officer (CEO) of the company who has the top 
authority to the overall management of a group/ company impact 
related to any crisis situations. He has the authority to activate the 
Corporate Crisis Management Team and work closely with the Asset 
Emergency Management Team Leader.

Emergency is an occurrence or event, natural or human-caused, that requires an 
emergency response under the determination of affected asset 
leader or acting person, to protect life, environment, property, and 
reputation or to lessen or avert the threat of a major or catastrophe 
in any part of the company premises. The external assistance may 
or may not be needed to supplement the company's efforts and 
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Term Definition
capabilities to save lives, environmental, protect property, public 
health and safety.

Emergency situations can, for example, include major disasters, 
emergencies, terrorist attacks, terrorist threats, fires, floods, oil, and 
hazardous material spills, marine vessels and aircraft accidents, 
earthquakes, tropical storms, typhoon, war-related disasters, an 
outbreak of diseases and medical emergencies, and etc.

In PTTEP emergency situations can be evaluated and treated by
using a tier 1 – 2 response level.

S1 Emergency Management

Team Leader (EMT Leader) 

S1 asset’s SVP or the acting person who has overall authority and 
responsibility for supporting and providing tactical advice, activities, 
and action plans to the S1 ERT or On-Scene Commander (OSC), 
including the development of strategic objectives. EMT leader also 
sets priorities and defines the organization of the EMT and the overall 
action plans for a particular response. He/she has to work closely 
with asset EMT.

S1 Emergency Response 
Team Leader (ERT Leader)

S1 VP with responsibility for all onsite responses, especially 
providing directions and onsite tactical operations and always 
retaining the authority to determine the appropriate course of 
response actions. S1 ERT leader has the authority to activate the S1 
ERT.
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Acronyms Description

DERTL S1 Deputy Emergency Response Team Leader

ECC Emergency Coordination Centre

ERP S1 Emergency Response Plan

ERT S1 Emergency Response Team

ERTL S1 Emergency Response Team Leader

CMRT S1 Community & Media Response Team

OSC S1 On-Scene Commander

RRT S1 Relative Response Team

EMT S1 Asset Emergency Management Team

CMT PTTEP Crisis Management Team

SAO Sub-district Administrative Office

OSRL Oil Spill Response Limited Company

EARL East Asia Response Limited Company

IESG Oil Industry Environment Safety Group Association of Thailand

LKU Area of Lan Krabue District, Kampangpet Province

ITL Intervention Team Leader

NTM Nong Tum Sub-distruct, Kong Krai Lad District, Sukhothai 
Province

PHS Phitsanulok Province

CNS Chong Nonsi, Bangkok

CCT PTTEP Crisis Communication Team

CMRR Communication and Media Response Room

VP. Vice President
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Acronyms Description

SVP. Senior Vice President

CSR Company Site Representative

REFERENCES

Document Code Document Title

PTTEP SSHE Controlling Documents

11038-STD-SSHE-000 PTTEP SSHE Management System

11038-STD-SSHE-401 PTTEP SSHE Risk Management Standard

SSHE-106-STD-500 PTTEP Emergency and Crisis Management Standard

12148-PDR-SSHE-501 PTTEP Crisis Management Plan

SSHE-106-PDR-502 PTTEP Emergency Management Plan

SSHE-106-STD-340 PTTEP SSHE Training and Competency Standard

11003-GDL-SSHE-501-003 PTTEP Medical Emergency Management Guideline

12145-GDL-004-R04 PTTEP Crisis Communications Guideline

13247-PDR-SSHE-305/01 S1 SSHE Training and Competency Procedure

63984.1/2017 Thai Onshore Asset (PTN) Business Continuity Plan (BCP)

Other Reference Documents

- Disaster Prevention and Mitigation Act B.E.2550 

.  . . 2550

S1 Emergency Response Plan 13247-PDR-SSHE-501/08-R03
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REVISION HISTORY

Rev. Description of Revision

0 Authorized by: -, Date: -

New issue.

1 Authorized by: DSA, Date: August 2010

Key changes from the previous version are as follows:-

Re-formatted from SSHE-ER-01, S1 Emergency and Crisis Response Plan;
Aligned with new PTTEP SSHE MS, ISO14001:2004 and OHSAS18001:2007
requirements;
Current ERC (PS1/P) is changed to OSC (On-Scene-Commander) as per corporate
guideline;
Current OSC is changed to Intervention Team Leader(s);
Added emergency plan for Protesting/Demonstration & Terrorist; and
Updated Organizational Indicators.

2 Authorized by: DSA, Date: November 2013

Key changes from the previous version are as follows:-

Assigned new document code;
Aligned with Corporate Emergency and Crisis Management Standard and Plan;
Changed back OSC to be at the incident scene;
S1 IC is to be at ECC;
Revised role & responsibilities; and
Updated emergency contact numbers.

3 Authorized by: PS1, Date: November 2019
Major amendment of the whole procedure. Key changes from the previous version are as 
follows:-

Aligned with the Corporate Emergency Management Plan and Crisis Management Plan;
Revised S1 Emergency Response Team Organization with their roles and 
responsibilities;
Revised emergency response action; and
Included sections of S1 duty roster guideline, must points and press release.
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