
SAB Fire & Emergency Plan 2023



Fire Prevention and Contingency

The outbreak of a fire in a Shama lakeview asoke is a serious danger, which requires
appropriate action in order to safeguard guests, Team Members and assets alike.

As indicated in the title of this dossier, a coherent fire plan must include  prevention, 
which will minimize the chances of a fire erupting.

However, no amount of preparation may totally exclude a fire outbreak,
and a contingency plan is necessary.

This document will therefore serve as a guide to establish the property’s  fire prevention 
and contingency planning



Fire Related Information



Information
General

Fire is a serious hazard which requires quick and decisive actions to  combat it.
In order to minimize the chances of a fire erupting and adequately fighting  it, a basic 
understanding of the different matters related to fire and  methods to extinguish it is therefore
necessary.

Causes of fire

Fires occur for several reasons, either accidental or intentional.According  to research, the 
major causes of hotel fires are the following:

(72% of hotel fires), which are induced by a
Team Member or a guest’s actions  
(15%)
(9%)
(4%)

• Human error

• Equipment failure
• Electrical
• Arson



Information
Types of fire and extinguishers

There are six different classes of fire, which require 
different methods for  extinguishing them





Types of fire alarms

Several systems may be implemented to warn guests and/orTeam  Members of the breakout of 
a fire in the hotel:

• Smoke detectors
• Heat detectors
• Manual stations
• Sprinkler flows
• Oral alarm

Information



Types of fire alarms
Smoke detectors

• Provide effective and immediate warning to occupants of the building  in 
case of problems or hazards

• Often the first warning of a fire outbreak
• Linked to the main fire alarm control room by an uninterruptible power  

supply system

Heat detectors

• Provide effective and immediate warning to occupants of the building  in case of problems or hazards
• Linked to the main fire alarm control room by an uninterruptible power  supply system



Manual stations

• Need to be physically activated in the case of a fireoutbreak

Sprinkler flows

• Usually charged with water and linked to a master pumping system  
and water tanks

• Linked to the main fire alarm control room





Chapter 1
Actions to be taken in the event of finding a fire  

or other emergencies– number to be called.



Instructions for person discover fire

1. Respond to all fire alarms as if they are real. Hesitating for even a moment  
can have devastating consequences.

2. Control the spread of smoke by closing all doors, including laundry chutes
3. Clear the corridors by removing all housekeeping, maintenance, and  

service carts. Place them in service areas or vacant rooms.
4. Help evacuate the area. Provide aid to guests with disabilities. Assist

guests with directions to the nearest exits.
5. Implement departmental procedures.
6. Meet at the AssemblyArea.



Behind of Tower A ดา้นหลงัตึก A



THE PROCEDURE FOR RESPONSIBLE DUTIES  
OF VARIOUS SECTIONS



1. Rush to the fire area.
2. Having the security guards to control the entrance of hotel in order to  

prevent the external persons get into the premises.
• Entrance exit for employees
• Front gate at guard house area
• Hotel entrance at Lobby Area.

3. Arrange Security Guards to control the road at entrance exit area of the  
hotel in order to stop any vehicles getting into the hotel premises except fire  
trucks.

4. Coordinate with police fire truck when arriving to the hotel.
5. Take care of fire trucks to the right parking space.

Security



Engineering

1. Rush to the accident area.
2. Set up all elevators to station at ground floor after helping the employees.
3. Turn off all electrical switches, which connected to the accident area.
4. Inspect the operation of fire elevator.
5. Be sure all employees have already evacuated from the area.
6. Coordinate with police fire brigade department for building structure.

Accounting

1. Keep all the important documents.
2. Keep all money, checks and proprietary documents in the safe.
3. Turn off all electrical switches, remove all electrical plugs of office  equipment form the outlets.
4. Close all doors and windows.
5. Rush to the assembly point.



1. Check master keys including all documents in the safe place.
2. Evacuate all guests from the rooms by knocking the door starting from the  highest

floor.
3. Inform all guests to keep the keys with themselves and prepare wet  

handkerchief for helping breath.
4. Open the room for inspection if no answer when knocking the door.
5. Show the way and inform guests going to the nearest fire escape.
6. Tell everybody not to use the elevator, if necessary they mush use the fire

lift.
8. Hang sign “CHECKED” at all doors and windows that guests have already  been

evacuated.
9. Turn off the switches of all machines.
1. Turn off all electrical switches including computers and keep all diskettes in  the safe

place.
8. Keep all-important documents.
9. Rush to the assembly point

Housekeeping



Human Resources

1. Keep all-important documents.
2. Turn off all electrical switches and appliances at staff canteen.
3. Prepare all employees name list.
4. Be sure all remained employees have already been evacuated.
5. Close and lock all doors.
6. Timekeeper has to carry First Aids Boxes for helping employees.
7. Rush to the assembly point.
8. Check the name of all employees who work on that day. (repeat for every  

15 minutes)
9. Make names’ list of the loss persons to the police fire brigade for scorching.
10.Review the names’ list of all guests.

GM’s Office/Sales/ Executive Office

1. Keep all-important documents.
2. Turn off all electrical switches and office equipment.
3. Close and lock all doors.



Emergency flow chart
Alarm Activates in Engineering Control room and CCTV Room

Engineering or Security call “CODE 1” and Location MOD notice CMT line 
group 

ERT&EST via radio and then activate

ERT+MOD
Goes to the alarm area

EST
Goes to Fire Fighting Room

Check and informs Stand by Stand by

False Alarm
Inform CODE1 CLEAR

Real fire
Prepare for Code3 Acknowledged

CODE2 - Confirm

CMT Team 

EST
Goes to the fire area

CMT 
Prepare for Code3

Under control

Inform
Code 2 clear

Cannot
Control

Acknowledged
Fire cannot Control

GM/HM Commands
For Code3 -Evacuation

General Alarm Activates 

HK Department ENG  Department BackOffice HR Department

Meeting at ASSEMBLY AREA



Chapter 2
Training plan





Chapter 3
Escape routes



Escape routes

1. A clear and uninterrupted exit to a safe ground level exterior location  is 
mandatory throughout the hotel.

2. Escape routes must lead the guests or Team Members through a protected
and smoke insulated horizontal exit zone (e.g. corridor, etc.), to a protected
vertical zone (e.g. fire escape staircase, etc.), before finally leading to open
air.

3. The escape routes must be direct and offer protection, as well as  clear signage 
and segregation from potentially dangerous areas (e.g.  kitchens, machine 
rooms, etc.).

4. Escape routes must never be obstructed by objects

Information



Fire escape staircases

1. Fire doors must be installed at every fire escape staircase  entrance/exit, 
in order to make the area sealable.

2. The escape staircases must be pressurized and if possible without  windows or 
openings other than doors.



TOWER  A





TOWER  B





Chapter 4
ERT&EST Organization chart

















Chapter 5
Evacuation Assemble points







Chapter 6
Department in the event of 

an Evacuation











Chapter  7
Maintenance & inspect of fire fighting 

equipment & system







General Manager

Hotel Manager

Human resource Department Housekeeping Department

Engineering Department IT Manager

Front office Department Finance Department

Sale & Marketing Department

Security Department




