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Terms and conditions - Applicable to All Services Provided by Advance Group Asia CO., Ltd.

1. In this context, the “Company” shall refer to Advance Group Asia Co., Ltd. and the “Customer” to the party shown in the heading of the Contract for Service (the “Contract”). The Contract will be
this written contract between the two parties and is subject to the terms and conditions as specified herein (“Terms”). The Terms will govern the Contract to the exclusion of any other terms or
conditions. No variation to the terms shall be binding unless agreed in writing between the authorized representatives of the Company and the Customer.

2. The services are contracted for the agreed “initial period” stated on the front of the Contract starting from the full installation of the agreed services (the “Initial Period”).

3. Unless either party informs the other in writing an advance notice of not less than 30 days prior to the expiry of the Initial Period or in each renewed period to terminate the Contract, it is
deemed that both party wish to renew the Contract for a consecutive period of 12 months each thereafter (each consecutive period of 12 months shall be referred to as “Renewed Period”) with
the same terms and conditions. Any change in the terms and conditions will need to be mutually agreed upon and put in writing before the start of the renewed period.

4. If the Customer withdraws any services from the Contract during the Initial Period and/or any Renewed Period, the full costs of the service/s for the remaining term of the Initial Period of the
relevant Renewed Period, as the case may be, are payable immediately upon presentation of a Company’s invoice.

5. The Customer agrees to pay the Annual fee for service. The Company will not accept any special arrangements for conditions unless approved by the Company in writing. Payment is due on or
before the “Due Date” stated on the Invoice. The invoice is a method of payment and does not necessarily reflect service rendered within that invoice period. The Company does not accept
cash payment. Payment is to be made as per the payment methods specified in the Contract. Late payments of invoices are subject to a penalty loading charge of 1.5% per month on the
amount unpaid after the Due Date. A customer that has an outstanding balance over 30 days may have their services suspended until payment has been received in full. In the event that a
suspension of services has been applied to a customer, such action will in no way constitute the Company as not performing a service and is in no way a reflection of poor service performance
against the Company and the Company will not be liable for any claim, loss or damage whatsoever.

6. For Services (Advance Termite Baiting System, Advance Pipe & Soil Treatment and Advance Soil Treatment) where the Company issues a Warranty to the Customer and such Warranty can
only be issued once the initial service and treatment has been done and the problem is solved, the payment of the invoice is to be made in accordance with paragraph 5. of the Terms &
Conditions of this contract. The date of issue of the Warranty can in no way be construed as the date after which payment of the service becomes due and can be made. Such Warranty is
valid only for the duration of the Contract and expires automatically when the Contract for such Services is terminated.

7. For all Preconstruction Services (Advance Pipe & Soil Treatment and Advance Soil Treatment), the Company will bill the Customer according to the work done on a progressive basis even if
the service can only be completed after the construction of the building has been finished, i.e. 80% of the Contract value will be billed upon signing of the Contract and the remaining balance of
20% upon completion of the work as specified in the Contract

8. All Service equipment and consumables installed at the Customer’s premises are the sole property of the Company. No equipment is permitted to be removed, distributed in any way or opened
unless agreed to in writing between the local company management and the Company for that specific equipment and location of services. Service equipment or consumables lost, removed,
damaged by the Customer, or damaged by any party other than the Company, or damaged through fire, flood or any act of God will be subject to a replacement cost of the equipment or
consumables and payable immediately by the Customer to the Company upon presentation of a Company’s invoice.

9. Inrespect of any service equipment that requires “mains” electrical supply, the Customer will organize and pay for the supply of “mains” electrical supply. The Company will not be held
accountable for any faulty electrical “mains” installation or operation.

10. The Company will be relieved of all its obligations or liabilities whatsoever if there is any total or partial failure of performance under the Contract occasioned by any force majeure, including
without limitation, act of God, fire, act of Government, war, civil commotion, insurrection, embargo, prevention from or hindrance in obtaining any raw materials, energy or other supplies and
labor disputes of whatever nature.

11. The Company undertakes to execute all services in a prompt and efficient manner. Services that are scheduled to take place on a Public Holiday or during any unforeseen disturbance that
would cause the Company not to be able to service will in no way constitute a credit for not performing services. The Company will undertake to service on a re-scheduled time to accommodate
within reason the Customer’s service requirements.

12. The Company reserves the right to change any service equipment or consumable service item it deems necessary to fulfil its service standard to the Customer. The Company will endeavour to
match existing customer requirements of any service equipment and other consumable items as close as possible to the agreed services. The Company will not be deemed to breach the
Contract if a different service is required to maintain its service standard. In the event that the Company is required to remove service equipment, the Company will take all reasonable care to
ensure that fittings are not damaged. The Company will not be subject to any liabilities or obligations whatsoever for the restoration of fixtures or properties to their original state for damage
caused by any other ﬁéfsbns other than by reason of ﬁé'ﬁegligence of the Company’s employees. All warranties, conditions or other terms implied by statute or common law are excluded to
the fullest extent permitted by law. ; ) .

13. The Company resewes‘%ﬁéﬁ?aﬁar\‘ﬁi?ﬁé toinérease thé service costs after advising the Customer due to'unforeseen additional costs incurred by the Company in providing the services. The
Company reserves the right to increase service cost at periodical intervals to reflect operational cost increases to the Company.

14. Should either party violates any of the terms and conditions and the issue caused by such violation is not solved within 60 days from the date the party at fault is informed, the affected party can
claim for the compensation caused by such violation at actual value as regulated by law.

15. The contract shall be governed by and construed in accordance with the laws of the country of Thailand.
Past Control A53003
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Target pest Method Common name Trade name FDA.
Soil Treatment fipronil Maxnum Pro 201/2553
Termite Sureface spray cypermethrin PREMAX 250 EC 1282/2554
Termicide powder fipronil Fipforce Powder 435/2552
Sureface spray cypermethrin PREMAX 250 EC 1282/2554
Cockroach & Ant Cockroach Bait fipronil Seclira 558/2556
Ant Bait imidacloprid Maxforce Quantum 316/2555
Fogging deltamethrin Delguard 100 328/2554
Mosquito
uLv Alpha-cypermethrin Fendona 10 sc 818/2555
Tracking bait flocoumafen Stun 415/2558
Rodent
bromadiolone Bromadioguard 595/2553
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