
7.14 แผนฉุกเฉินและการซกัซอ้มหนีไฟ  
อพยพคนกรณีเกิดเพลิงไหม ้ปี ŚŝŞ6

  



BASIC FIRE TRAINING 
AA ccording fire and 
life safety measures, 
Engineering 
department provided 
the basic fire training 
for four seasons 
employees on 
Monday of 20th 
March 2023 
conducted by CKK 
firefighting academy.


Sections Attendees Request Employees in total Certified in total Certified Percentage

Room and Operations 8 9 132 42 32%

Engineer 6 5 41 17 41%

Food & Beverage 12 16 169 77 46%

Culinary	 	 	 14 16 140 44 31%

UWC	 4 3 28 8 29%

Security 5 3 15 10 67%

Finance	 - 1 21 5 24%

Sales & Marketing 2 1 46 25 54%

People & Culture	 1 1 8 4 50%

FSH TOTAL 52 55 600 232 39%

Sections Attendees Request Employees in total Certified in total Certified Percentage

Residences 2 2 36 20 56%

Engineer 7 3 43%

Security 9 6 67%

Finance 3 2 67%

FSR TOTAL 2 2 55 31 56%

09:00-14:00 Theory training at Studio III. 14:00-16:30 Practice fire extinguisher.



*The number of employees was updated on
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MMEMO:  M 04 - 04 - 2023 Fire Drill Training    
 

Date/Time:   Thursday 27th, April 2023  

Memo To:   John Blanco  

General Manager / CMT Manager  

Memo CC:   All GTs and HODs  

From:    Pongthep Khumkham / Director of Loss Prevention  

Subject:   Annual Fire Drill on 27th April 2023  

Objective:  

1. Fire and Life Safety is our first priority that we serve to all guests, colleagues 

and visitors, we have to ensure that all colleague understand and perform with 

fire and life safety procedures as Capella Hotel Group requirements 

2. To ensure and develop all colleague skills and properly re-action in case of Fire 

and Emergency situation, and help to the guest safely  

 
Training topics 

1. Class room session and Exercise  
Fire Safety 
- Understanding the fire triangle 
- Establishing workplace fire safety 
- Safety fire precautions in a hotel 
- Learning about fire extinguishers 

Fire Prevention Plans 
- Controlling hazards 
- Fixed extinguishing systems and employee alarm systems 
- Portable fire extinguishers 
- Exit route requirements 

Basic Fire Safety 
- Fire behavior and types of fire 
- Fire prevention for properties, homes, and businesses 
- Dealing with fire incidents 
Firefighting & Fire Extinguisher Safety 
- Fire types 
- Extinguisher classifications 
- Fire extinguisher operation procedures 
- Extinguishing techniques for small fires 
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22. Fire Drill / Emergency Evacuation & Assembly Point Procedure  
3. Capella Bangkok Crisis Management Team – Table Top Training @ Fire & Emergency 

Situation Procedure and Practicing Protocol    
 
Number of colleague participants  
 

Fire Emergency Briefing, Table top @ Executive Meeting Room/ Fire Emergency Control Room for 
Department Head & Crisis Management Team Response & Assembly @ LL on 26 & 27 April 2023  

o 21 Colleagues   
Fire Simulation / Fire Emergency Response Team on 26 & 27 April 2023  

o 13 Colleagues 
Basic Fire Training @Training room on LL from 09:00 – 16:00 h. on 27 April 2023  

o 54 New Colleagues = 16 % from all colleague who will get certificate from BMA  
Fire Evacuation @ Colleague’s Assembly Point from 16:15 – 16:45 h.  

o 128 Colleagues @ Assembly Point  
o 52 Colleagues on duty  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Page 3 of 24 
 

TTRAINING PHOTOS & SEQUENCE OF EVENT:  
 
On 25th April 2023 at 16:15 – 17:00 h.  
Crisis Management and Department Heads briefing regarding to Fire Drill protocol & sequence of Fire 
simulation, department evacuation and close down procedure as Table Top training on 27th April 2023 
Total 14 persons  
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Hotel’s fire simulation from 16:00 – 17:15 h.  
Location of Fire: Executive Store on Lower Level  
 
16:05 h. Fire Smoke Detector activated, Engineering on Duty and Loss Prevention on Duty immediately 
went to observe with fire extinguishers and confirm fire to House Manager and LP dispatcher at Fire & 
Emergency Control Room via walkie – talkie.  
16:09 HM & LP dispatcher acknowledged and immediately assembly Hotel’s Fire Fighting Team to 
support at Fire Location, informed to GM and Crisis Management/ Department Heads concerns via 
Hotel’s official Line, LP called to report Yannawa Fire Brigade to support as large fire burning in the store 
(simulate)  
Group and Mobile phone  
 

      
(On 26th April 2023 simulation photos) 

 
16:14 h. LP dispatcher at control room assembly our internal fire fighters and rescue arrived to fire 
incident location, they then replace observing team, extinguish by extinguishers and fire hose reel 
nearby  
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 Additional Fire Extinguisher and Fire Hose Reel Training Photos  
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All simulation group photos  
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16:19 h. During fire fire fighters extinguishe at fire incie=dent location, at Fire Emergency control room – General 
Manager as Crisis Management and all CMT member assembly, asking LP dispatcher to call Yannawa Fire Departemtnt 
to support as same time immediately annouce building evacuation via offical Line Group and activate General alarm to 
evacuate all guest, colleague and visitor to assembly point as soon as possible (Do not use elevator)  
 
16:45 h. All colleague who not on duty evacuated to assembly/ Colleague’s entrance – 128 persons (on 
duty 52 persons to after clearing fire incident, safety inspection. Crisis Manager allow all to return the 
building safety  
 
Fire commander team / Crisis Management Team assembly at Fire Emergency Control Room on LL for 
further preparing assembly point equipment, support and guiding to evacuate of all colleague / guest/ 
visitor out from the building 
 

    
 

   
 

   
 



 

Page 8 of 24 
 

 
Hotel’s Assembly point (Colleague’s assembly point)  
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Basic Fire Training to 60 Colleagues @ Training Room – LL and Fire Extinguishers Practicing  
Photo: 09:00-16:00 h. Basic Fire Training in Training Room  
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Room Searching, Extinguish, Rescue and Mark “X” practicing photos 
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Clear Photo16:45 – 17:30 h. Fire Extinguishers training (Instructor & Certified by Yannawa fire 
department officers)   
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CColleagues training sign – in sheet 
Basic Fire Training Certified 60 Colleagues 
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Fire Evacuation Training and Assembly Point 128 Colleagues @ Assembly Point / 52 Colleagues on duty  
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Remarks:  
Reported by:  
 
Mr. Pongthep Khumkham                   

Title:  
 
Director of Loss Prevention 

Signature: 
 
Date: 

Acknowledged by:  
 
Mr. Ted Tucker 
 

Title:  
 
Hotel Manager 

Signature: 
 
Date: 

Approval by:  
 
Mr. John Blanco 
 

Title:   
 
General Manager 

Signature: 
 
Date: 

 



7.15 ตวัอยา่งแผนปฏิบตักิารฉุกเฉินกรณีเกิดแผ่นดินไหว
  















7.16 ตวัอยา่งเอกสารจดัทาํประกนัภยัทีÉเกิดตอ่ชีวิต ทรพัยส์ิน และรา่งกาย  
สาํหรบัชดเชยใหแ้ก่ผูที้Éอยูโ่ดยรอบพืÊ นทีÉโครงการ

  











7.17 หนงัสือแตง่ตัÊงผูป้ระสานงาน กรณีมีเรืÉองรอ้งเรียน 
 





0-2954-7745-6

0-2954-7747

www.enviresearch.co.th


