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Earthquakes

Earthquakes vary in intensity from mild tremors to major movements that can cause structural damage. Additional dangers are aftershocks which can

occur hours or even days later such as landslide and ground faults.

1 Before earthquakes

1.1

1.2

1.3

1.4

1.5

Ensuring that torches and batteries are ready to use.

Study on first aid and prepare the medicine bag.

Prepare the basic fire fighting tools and locate in the various areas.

Check the position of water valve, gas, and main electricity.

Develop the disaster prevention and mitigation plan for earthquakes and co-ordinate as well as provide the training to responsible officers or

concerned departments.

2 During earthquakes

2.1

2.2

2.3

2.4

Never panic, remain conscious. If the staff is inside the building, do not run out of the building.
Inside the building, staff should stand or crouch in the strongest structure area that can carry a lot of weight or crouch under the strong table

to prevent from the fallen objects. Stay away from doors or windows.

Never use candles, matches, or any objects that can spark because there might be the gas leakage in the area.

Never use lifts during the earthquakes.

3 After earthquakes

3.1

3.2

3.3

3.4

3.5

Check yourself and the persons beside you for any injuries. If yes, first aid must be provided.

Immediately leave from the damage building.

Always wear shoes to prevent sharp objects.

Check the damages of all electricity, water mains, gas mains, and other systems. If found, close the valves or repairing immediately (if

If necessary, the Press Release is the responsibility of the Building Manager or the Senior Management only.
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Suggestion Form / uuuwaintaisuaue

Suggestion Reference : ........................
wnerdnasdinaua s

(To be completed by QSS Department) nsanlnsunun Qss

PART 1/ dau# 1

Suggestion / tawuale

& a o <l
Procedure / Form Reference (tiunaunsilgiin / BELILITETIT) © v

L\lame : Signed ¢

T0-4NA /972

Position : Property : Dqte :

Pl UL i

PART 2 / dauf 2 Considered by Division Head / #nsaninegdamsehe
Suggestion U Recommended O Not Recommended
farauauue wuzti W la Tiunerinwudla

Comments / Reasons for not Recommending awsi liuuzinliufly

Name :

de-ana

Signed : Date :

ade A

PART 3/ dou# 3 Reviewed by QSM/ mmilagganmsssuuammm
Suggestion Q Approved Q Not Approved
foiauauuz apimnndeiaueus TieT
Name :

‘ﬂﬂ-ﬁr}a

Signed : Date :

adde A

Savills (Thailand) Limited
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LULNBSNIURTRILTAN Complaint Form

tle / aAg —————
Tuiia $22an 51m0

Division / Building
UNELRY Complaint No. :

1 < s Vas [ =
dauh 1 (wiihnugFuliaanmutlugnsandannadaui)

PART 1 (To be completed by person receiving complaint)

Thsuasesdeaulne = AR U Tnsdwsd L tnsans _
Complaint received by Letter Telephone Fax
O anARTTelEeu / faRnliu vidananeuAisesFeu

Complaint Form/ Suggestion Box
O szguiugnén (nesunng / ansiyilseand / dansiayulszand)

Meeting (BOC/AGM/EGM)

. Gy
Others
1#5uA5aaEauann Complaint from nineuEFuASaeFaY Received by
2 Name %8 Name
11849 Unit No. AL Position
Vieg Address 47 Date
WsANA Tel aneildi Signature
o $ o4
Ll i
o - s
niann niguniay Sol
LANATTWUL O fengisuu U Yifenansusy
Enclosure Yes No
nsufile O Suh I PHE
The issue has been resolved. Yes Date No
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1

Plumbing / Flooding

Procedures for Plumbing and Flooding

1.1

1.2

1.3

1.4

1.5

1.6

Empty Tanks
1.1.1 If only the roof tank is empty, it is likely that the pump is malfunctioned. Notify the Technical Officer at the first opportunity for repair.

1.1.2  Notify occupants of the water suspension and that repair is in progress.

If the tank at the pump room is empty, it is likely that the problem originates from the water mains. Check if the water mains have been

turned off and if not call the water authority for emergency repair.

Overflowing of Tanks
1.3.1 ltis likely that the ball-cock is malfunctioned.

1.3.2  Switch to manual operation. Notify the Technical Officer at the first opportunity for repair.

Burst Pipes at Common Areas
1.4.1  Turn off the water taps or valves concerned.
1.4.2 If necessary, suspend lift operation and position all lift at the top floor to avoid damage by flooding.
1.4.3 Place sandbags (if any) by the lift doors and landings on the floor concerned to prevent water from flooding downward.

1.4.4  Notify Technical Officer at the first opportunity for repair.

Flooding at Individual Premises
1.5.1  Turn off the water tap to the premises concerned.
1.5.2 Place sandbags by the premises door entrance to prevent water from flooding out to damage the other units or lift and other common

areas.

1.5.3 Notify occupants to arrange for emergency repair.
1.5.4 Check if any premises from the floor below are affected, and report to the management office for necessary action.

1.5.5 Notify cleaners to clear water from affected areas.

Flooding from Outside the Building
1.6.1 Outside flood is the water from natural water sources which is usually the season such as the overflow of rivers or canals, heaving

raining. Building staff member should take the following actions:-

1.6.1.1 Provide dredging the culverts regularly for draining the water effectively.
1.6.1.2 Keep monitoring the weather forecast news for accessing the situation and acknowledge the occupants. Also, arrange the

consumer goods and appliances as well as necessary household medicine in case of long time flooding.

1.6.1.3 Arrange flooding protection equipments such as waterproof canvas, sandbags, and electric and gasoline water pumps.
1.6.1.4 If the water is likely to flood or enter into the building, sandbags or waterproof objects must be placed to block the water inlet

such as doors, drainages, and the control rooms.

1.6.1.5 Suspend lift operation and position all lift at the top floor to avoid damage by flooding.
1.6.1.6 Check the electricity leakage and shut off electricity in such area.
1.6.1.7 Prepare the Flooding Emergency Plan and co-ordinate with concerned departments in advance.

1.6.1.8 Regularly update the situation to the immediate supervisor.
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1

Handling of Fire

Upon discovery of fire, the on-site building staff should:-

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

Notify the Management Office and Building Manager immediately of the fire location and notify all occupants of the fire incident by activating
the fire alarm system (breaking glass and push alarm button), also notify the in-house emergency services at the same time (if any). Co-

ordinate with responsible Technician for shut off the electricity in the fire area.

Make use of the nearest fire fighting equipment to attempt to put off fire as instructed in the fire evacuation training (if safe to do so).

Regularly accessing the situation and keeping the immediate supervisor updated.

If it is not safe to put out the fire or the situation is becoming critical, leave the fire location immediately and notify the nearest fire station or

the firemen at the same time. In the meantime, prepare the evacuation procedures according to the plan.

Offer assistance to the support team or firemen upon their arrival, point them to the fire location and let the firemen take-over the control in

the fire fighting.

Assist occupants for their rapid evacuation.

Stand-by at the main entrance of the building to prevent unauthorised access, until police arrives to take-over the control.
Stop any person using the lifts during fire.

Assist to disperse the crowd of people outside the building who may obstruct fire fighting operations.

Record the details of the incident and report to Management Office or Senior Management.

The Press Release is the responsibility of the Building Manager or the Senior Management Only.
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