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-Message -

ISUZU Group conducts business on a world wide scale. We recognize that it is extremely
important for us to provide products and services that are trusted in various countries
around the world and regarded as indispensable in the society in each country and region.
In order to realize this goal, our group has been working on establishing and promoting a

robust compliance framework for more than 10 years.

Today, in any country in the world, companies that have caused compliance-related
problems are immediately exposed to the severe criticism from the society. There is an
increasing risk that the company’s good reputation accumulated over the years will collapse
in an instant. In that sense, establishing and promoting a robust compliance framework is

essential.

Ensuring compliance is positioned as the most important business challenge for ISUZU
Group, and the top management of each group company is taking the initiative in promoting
compliance. This spirit is described in this Compliance Guidebook. Officers and
employees are expected to understand this spirit as well, and to implement compliance
based on the same standard of value as the top management. | am convinced that this is

the way to realize our corporate philosophy.

Isuzu Motors Limited

Administration Division Executive Tetsuya AIBA
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-Message -

Business in Thailand occupies a critical position in the global business of Isuzu Motors.
"ISUZU" has a long history in Thailand. Currently, various functions ranging from product
development and manufacturing to sales and export are located in Thailand. In addition,
not only Japanese but also a large number of Thai people contribute to ISUZU as officers

and employees of each group company.

Ensuring compliance is positioned as the most important business challenge for ISUZU

Group. The Group is working on establishing compliance framework on a global basis.

The top management of ISUZU group companies in Thailand aims to develop our business
together with the local communities, while respecting the culture and traditions of Thailand,
and takes the leadership to promote compliance. Every officer and employee of each
group company is expected to share the same spirit and implement compliance based on

the same standard of value as the top management.

In order to promote compliance, we are required to continue day-to-day steady activities. |
believe that with the continuous efforts made by the personnel of each group company from
their own perspectives, ISUZU Group will be able to establish an excellent compliance
framework. Let's work together to establish a robust compliance framework at ISUZU

Group in Thailand.

Isuzu Motors Asia (Thailand) Co., Ltd.

Representative Director, and President Tetsuhiko IRINO
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-Message —
As one of member of the Isuzu Group, IT Forging has long been developing, producing and

selling forged parts for automobiles in Thailand.

Under such circumstances, we recognize that thorough compliance is one of the important
management foundations, and we are working to promote it. Even here in Thailand, the
promotion of compliance has become very important issue in order to secure the evaluation

and trust of society as a healthy company and to improve its corporate value.

The Compliance Guidebook specifically describes what you should know as a member of
society and a businessperson, what you should keep in mind on daily basis, and what you
should be doing. Please read this content carefully, fully understand it, and use it as your

daily code of conduct.

Let' s act in compliance so that IT Forging can grow into a useful company that can

contribute to society for a long time in the future.

IT Forging (Thailand) Co., Ltd.

Managing Director, Takaaki Misu
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-Introduction -
ISUZU MOTORS LIMITED prescribes that “ISUZU MOTORS LIMITED places utmost importance
on thorough compliance,” and works on compliance promotion activities as the whole group.
This Guidebook explains actions to be taken by directors and employees of ISUZU Group
Companies in Thailand in relation to compliance promotion activities, mainly in the following

three sections.

(1) Compliance Policy
(2) Compliance Promotion Structure

(3) Compliance Guideline (items which need to be complied with)

All directors and employees of ISUZU Group Companies are expected to understand the

contents of this Guidebook and to proactively participate in compliance promotion activities.

I. Compliance Policy

“Compliance Policy” is a basic idea of “compliance,” which all directors and employees of ISUZU
Group Companies shall aim to achieve.

Our corporate vision states that we shall support transportation needs and promote a better life
for people as a trusted partner.

Besides, our code of conduct states that “recognizing that trust is the basis of any relationship,
we continuously think and act on our own”. To have our corporate value recognized in the
society and continuously accomplish our corporate vision, it is indispensable that all directors
and employees individually take actions according to our compliance standards; i.e., not only to
comply with laws and regulations but also to possess a high code of ethics and be trusted by
society.

We place the highest priority on implementing such compliance standards. We have developed
the "Basic Policy for Compliance" as the summary and intend to have all internal and external
parties acknowledged and informed of the policy. In particular, top management shall recognize
that taking the initiative in the implementation of this policy is the key role, and that when a
problematic situation occurs, the top management shall initiatively analyze the root cause, solve
the problem and prevent reoccurrence.

Here, “compliance” shall mean each director and employee, as a member of the ISUZU Group,
adheres to rules without fail, in order to work with pride.

In addition, “rules” shall include not only those that involve punishment when violated such as
laws, regulations and internal rules, but has a broader concept encompassing social rules such

as social norms and ethics.
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Il. Compliance Promotion Structure
1. Internal Structure

Compliance promotion structure at each company is described in Annex 1:

2. Compliance Promotion Structure with in ISUZU Group
ISUZU MOTORS LIMITED has established a compliance promotion structure for
the whole group as follows:
® Overall supervision: Administration Division Executive, ISUZU MOTORS LIMITED
® Compliance Promotion Department: ISUZU MOTORS LIMITED ,Legal Department,
Compliance Management Group

® Compliance Promotion Members at each Department

3. Thailand Entity Compliance Promotion Meeting
With the aim of mutual confirmation and information exchange regarding compliance
promotion structure among ISUZU Group companies in Thailand, “Thailand Entity
Compliance Promotion Meeting” shall be held periodically.
® Chair: President and Representative Director of Isuzu Motors Asia (Thailand) Co.,
Ltd.

® Secretariat: Compliance Division of Isuzu Motors Asia (Thailand) Co., Ltd.

4. Local Compliance Committee Meeting
With the aim of report and information exchange regarding compliance promotion activity
among ISUZU Group companies in Thailand, “Local Compliance Committee Meeting”
shall be held once a month.
® Chair: Administration Division Executive Vice President of Isuzu Motors Asia
(Thailand) Co., Ltd.

® Secretariat: Compliance Division of Isuzu Motors Asia (Thailand) Co., Ltd.
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lll. Compliance Guideline (matters that need to be complied with)

1. Code of Business Conduct

[Principle]

All directors and employees must not violate any rules including but not limited to the laws,

regulations and internal rules. Also, directors and managers must not instruct other employees to

violate any rules including but not limited to the laws, regulations and internal rules.

1.1 Appropriate Transactions

Products and services provided to customers and business partners shall be ensured to meet
the criteria for appropriate quality and safety, set forth in laws, regulations and internal “Quality
Manual” and other manuals of similar kind.

Keep written records, such as executing appropriate written contracts, when making transactions
with customers or business partners in order to avoid troubles.

Do not make decisions on his/her own, but shall consult with his/her line manager, when the
requests from customers or business partners may violate laws and regulations. Manager shall,
when violation of laws and regulations are found, take means and measures to comply with laws

and regulations.

1.2 Appropriate Information Control

Company trade secrets (e.g. technical information, customer lists etc.), information subject to
confidentiality obligations against clients and business partners, and personal information of
employees (hereinafter collectively referred to as “Confidential Information”) shall be controlled
appropriately, based on standards prescribed by the company.

Confidential Information shall not be taken outside of the company without pre-approval, and
shall not be used for purposes other than business. If it is necessary to take Confidential
Information outside of the company, such Confidential Information must be encrypted
(Password)to prevent divulgation and leak.

Personal computers lent from the company and electromagnetic recording mediums etc. that
contain company business information including Confidential Information shall not be taken
outside of the company premises without pre-approval.

Do not write or post information, pictures or images etc. obtained in the course of business in
personal e-mails or social media (such as Facebook and Twitter) regardless of whether the
information is Confidential Information or not.

Disclosure or leakage of Confidential Information to third parties without prior approval of the

company is prohibited even after leaving the company.

1.3 Compliance with Anti-trust and Competition Laws

Do not violate anti-trust and competition laws applicable in each country and region. The
following are examples of violations of anti-trust and competition laws:
® Fixing price cartels and unfair information exchanges with competitors, etc.

® Collusive bidding in business with government agencies and private entities
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® Unfair demand for price cuts and rebating for business partners and subcontractors abusing

a superior bargaining position

1.4 Gifts and Entertainment

Do not forget take necessary steps prescribed by the company in advance, when providing gifts
or entertainment (including any other benefit and hospitality) to government officials or business
partners, or receiving gifts or entertainment from them.

To request money, properties , trips, gifts, entertainment or any other benefit from business
partners for the sake of own benefit, unfair operational or business benefits, including assigning
any other person to do so on behalf of oneself in all cases is prohibited and to provide
unreasonable convenience to business partners in return to receiving such benefits from them is
also prohibited.

Take note that even though gifts and entertainment between private entities can be allowed by
custom, to provide such gifts and entertainment to government officials and foreign public
officials may be strictly prohibited by laws and regulations. With respect to the gifts and
entertainment to government officials, (i) the provision of such gifts or benefit must be limited for
a traditional or customary occasion, and (ii) the value of such gift or benefit must not be more
than Baht 3,000 (Three Thousand Baht). Reflecting the international regulations, ISUZU Group

clarifies its intention to prevent bribery of foreign public officials.

1.5 Prohibition of Involvement with Anti-Social Forces*

-It is prohibited to provide convenience to individuals or groups that conduct criminal acts or
harm the society. Also, it is prohibited to join such groups.
Anti-Social Forces such as, mafia, gangsters, organized crime group sand terrorist organization

etc.

1.6 Prohibition of Actions Harming Interests of the Company

Do not harm the company's honor or credibility regardless of whether such actions take place
during working hours or off hours. Also, do not disturb the company's order and morals, or act to
harm other directors and employees.

Do not try to benefit yourself or a third party by using the company's name or the status of a
director or an employee of the company.

Do not conduct a side business or any work for other persons or organization. Also, do not
engage in any business which affects or conflicts with the interest of the company.

Do not forget to obtain prior approval from the company in accordance with the internal rule
prescribed by the company, when the company begins to deal with any company which is

managed by yourself or your relatives.
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1.7 Notification and Requests for Approval to Government Offices

Notifications, applications, reports and any actions of similar kind to any government agencies
including tax authorities must be conducted in a timely and appropriate manner without omission.
Responsible department must accurately grasp the contents of required notifications,
applications, and reports, and appropriately handle it as necessary. Not only managers of
responsible departments, but also persons in charge of such tasks must pay sufficient attention.
If there is a need to change the responsible department as a result of organization revision or
review of roles and responsibilities, such tasks must be surely succeeded within a period of time

required by laws.

1.8 Management and Retention of Material Documents

Material documents (e.g. certificate of business licenses, notification documents, contracts, etc.)
related to business must be properly filed and retained in accordance with laws, regulations and
internal rules. Take note that there are documents for which retention periods are specified by

laws, regulations or internal rules.

1.9 Adequate Accounting and Tax Processing

Do not forget to appropriately conduct accounting/tax processing according to relevant laws and

regulations as well as accounting standards etc.

1.10 Fair Working Conditions

Directors and managers must have their staff work in good faith adhering to related laws and
regulations such as labor laws as well as internal rules. All employees must work in compliance
with related laws and regulations such as labor laws as well as internal rules in good faith.
Directors and managers must carefully prevent the occurrence of following behaviors;
(i) Power Harassment
(i) Sexual Harassment
(iii) Discrimination against or due to differences in race, sex, hometown or ideological belief, etc.
in the work place.
(iv) Any behavior which causes fear, humiliation or unpleasant work environment. For example;
® Intimidating or harassing behavior
® Inappropriate jokes or criticism

® Disclosure of inappropriate image or message

1.11 Prevention of Environmental Pollution

Treat any hazardous substances properly in accordance with environmental laws and relevant
internal rules, when it is necessary to use them in business.

Except the employees who acquired proper qualifications/licenses, do not treat any hazardous
substances which need qualifications/licenses, when using them in business.

Treat industrial waste and any other substances of similar kind properly according to

environmental laws and internal regulations, when disposing them in business.
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1.12 Respect for Traditions and Cultures of Thailand

- Each country has traditions and cultures cultivated in its long history. Directors and
employees must recognize the differences from those of their home countries and
respect traditions and cultures unique to each country.

- In Thailand, acting or a statement of disgrace or criticism to the royal family is strictly
prohibited (lese majesty), including re-posting or re-broadcast of the same in internet
or any media.

- In Thailand, insulting the religion objects or place, or disturbance at a religious ritual

shall be subject to the criminal penalty.

2. Influence of Non-Compliance

Directors and employees who conduct an act that violates laws and regulations will be
subject to penalties in accordance with laws and regulations such as the Criminal Code,
etc.

Penalties may also be imposed on directors and personnel in managerial position that
have supervisory responsibility. Depending on the content of the crime, penalties may be
imposed on the company itself or the representatives of the company.

In the case of violating the authorization and approval of a government agency, the
authorization or approval may be canceled or suspended for a certain period of time.
This will have a material negative impact on the business of the company, which will lead
to losses in terms of the management of the company.

In addition, non-compliance may be subject to social criticism. In that case, there is a
possibility that serious adverse effects occur such as a decline in the reputation of the

company and deterioration in business performance.
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IV. Reporting and Consultation Regarding Compliance
1. General Principle for Reporting and Consultation
As for reporting, consultation and information provision etc. related to compliance,
please contact one of the following.
(1) Personnel in managerial position of the department one belongs to
*In case one is in a managerial position, a personnel more senior
(2) In-house contact point (see below)
Contact point for this company: Harnnarong Limsathiranun
Tel.033-016700 el.033-016700 ext.158 E-mail : harnnarong@itf.co.th
(3) Helpline as a contact point for external whistleblowing
*Address of External Helpline is described in Annex 2.
In any case, the reporting employee will not receive any disadvantages from the
company as a result of utilizing Helpline for reporting, consultation and information

provision etc.

V. Handling of the Compliance Guidebook

1. Basic Rules
All directors and employees shall properly manage and keep this Guidebook and its
copy (including data) while working at the company. One must not take out this
guidebook or its copy (including data) from the company’s premises, and must not

transfer, lend, sell or disclose it to a third party without prior approval of the company,

2. Return and Disposal
When departing the company or instructed from the company, all directors and
employees shall return this Guidebook and its copy (including data) to the company or

discard it in a manner specified by the company.
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Annex 1

-Compliance Structure-
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Annex 2

Address of External Helpline (to be stipulated by TIC)
Helpline (whistleblowing system)

[Methods for sending information to the "Helpline”]
@ E-mail . info@itf-helpline.com
® FAX : +81-3-5776-5098
® Postage mail
Tokyo International Consylti aego \,35 Kasumigaseki Building Post Office,
3-2-5 Kasumigaseki, Chi Lﬂa
100-6090 JAPAN

ku, Tokyo,
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