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Appendix 1: CRITICAL SERVICE IDENTIFICATION

The methodology to identify what is critical service is based on the criteria as following ;
C = S + P + R

Criticality (C) Severity (S) Probability (P) Repetitiveness ( R)

Criticality ( C) is the service's degree of risk exposure

For each service, the criticality is computed by assigning score for severity, probability and
repetitiveness using following standard scoring system

Severity ( S)

The service severity score is determined using the following description to assign a score :

Severity (S) score : either 0,1, 2, 3,4,5,6,7

Severity Description Risk
Score (Possible consequence from service non-compliance) Matrix
7 Death, large community disruption, loss of major customer or market, major I

clean-up or reclamation work, financial impact (direct/indirect) > 10M$
6 Permanent disabling injury, small community disruption, significant major Il

customer dissatisfaction, financial impact (direct/indirect) > 5M$ , significant
environment impact (big spill)

5 Lost time injury, potential for small community impact, significant customer Il
dissatisfaction, exceed legal limit with environmental impact (spill), financial
impact (direct/indirect) > 1M$

4 Restricted work injury, local offsite impact (road blocked), quality waiver, exceed i
legal limit for admin/aesthetic reasons, reportable environmental incident (small
spill), financial impact > 0.5M$

3 Medical aid, potential local offsite impact, quality relaxation, source control alert, "
financial impact (direct/indirect) > 0.1M$

2 First aid injury, financial impact (direct/indirect) > 0.05M$ v

1 No injury, no environmental or quality impact, financial impact (direct/indirect) > v
0.01M$

0 No injury, no environmental or quality impact, financial impact (direct/indirect) > v
0.001M$

a s & 4
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Probability ( P )

The probability that the event will occur with the severity previously defined is determined using the
following thinking and score method

How difficult is the task to perform and is there a likelihood of problem?
How complex is the task?

How probable is a loss, if the task is not performed correctly?

Probability (P ) score : either -1,0, +1
Probabilit Description Risk
y Matrix
Score
-1 Less than average probability, remote D, E
0 Average probability C
+1 Greater than average probability of loss A B

Repetitiveness (R )

The frequency of exposure is determined as a repetitiveness score. The repetitiveness score is determined
using the following table :

Repetitiveness (R ) score : either 1,2,3
No. of people Annually Few times Repetitive
Performing task on annual basis Or less A year Daily / Weekly
1-5 1 1 2
6-20 1 2 3
> 20 2 3 3

Critical Service will be defined by criticality score :

v
(o))

Criticality score

a s & 4
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Appendix 2
CRITICAL SERVICE IDENTIFICATION PROCESS FOR CEST INTERVIEWING

Contractor Name :

Contract Owner :

Service Scope , Location and Job Detail :

Incident Scenario — Most critical or Most probable:

Number of Site Crew : Working Schedule :

Past Experience with ExxonMobil or other related business :

Safety Management and History Record :

C = S + P + R
Criticality (C) Severity (S) Probability (P) Repetitiveness (R)
(0-7) (-1,0,+1) (1-3)
= + +

Service Category : O Critical O Non-Critical

CEST Comment :

By signing as a contract owner and an assessor of the above mentioned services/contractor company,
| have checked and ensured that the contractor has acknowledged and is willing to comply with Esso CSMM
and all safety requirement stated in PO or agreement, without exception

Verified By Contract Owner : Date :

Review by a CEST Member : Date :
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Appendix 4: The exception of Third Party Service

maldiumunilies lunedediumunlaiuenst® : ACL Winsendayalu eForm Asil

1. NA https://ishareteam1.na.xom.com/sites/Refsrt13/CEST/SitePages/Home.aspx

2. nm*“ New Request”

BROWSE  PAGE  PUBLSH

Exon Mobil CEST Exception # i L‘PJ:S
CEST Exception

/1 Due to the planned network maintenance activity on Dallas Netwo

CEST Exception

# EDITLINKS -

My Requested Items

CEST Exception

3. nsondeyalu eForm

&
e |

THE EXCEPTION OF THIRD PARTY SERVICE

Mame *

Cantract Owner *

Approver *

Iob Detil and Location * [

Incident Seenarie

(Most aritial or passible)

Numker af Site Crew *

4. nm*“save and submit” ¥AIRINNIANTRYAATLRIU LATNLNILAIINGNFIBS

Attachments ¥ add attachment

temarks: Minimum requirement for the above type of services.

= Contract Owner must ensure short service worker guidline (CSMM section 6) and/or short presence contractor
guideline (CSMM section 13) is followed.

= Procedure / Method Statement / JLA shall be developed and communicated to all field execution person before
commencing the work.

- Fully supervision by qualified Esso reps (Esso's employee or Construction Contractor’s
employee for project wark) at all time.

11 acknowledge all minimum requirements above

Save and Submit Cancel

J T A
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Appendix 4: The exception of Third Party Service
(For contractor company which is not in Approved Contractor List: ACL)

Contractor Company:

Contract Owner (Initial):

Work Description:

The number of days, this contractor company has worked in Sriracha Refinery this year; days
The number that the exception has been requested (YTD) including this time; #

Type of Service:

|:| Intermittently used services those have minimal risk exposure (Critical score < 6) such as office equipment movers,
plumbers, consultants, pick-up, clerical, catering, buyer, vendor, specialist, computer and telephone services and others.

Intermittently used services be declared as Buyer / Vendor / Specialist that have high risk exposure (Critical score > 6) but
services were provided as a spot or short term services , not more than 5 calendar days per visit.

Approved by Section Manager: Date:

Emergency Intermittently used service those have high risk exposure (Critical score > 6) but services were provided as a
spot or short term services , more than 5 calendar days must obtain approval from Mechanical Division Manager

Approved by Mechanical Division Manager: Date:

Reviewed by a CEST Member: Date:

Remarks: Minimum requirement for the above type of services.
e Contract Owner must ensure short presence contractor guideline (CSMM section 13) is followed.

e Procedure / Method Statement / JLA shall be developed and communicated to all field execution person before
commencing the work.

e  Fully supervision by qualified Esso representative (Esso’s employee or Construction Management Contractor’'s
employee for project work) at all time.

e In this particular case, CEST must be informed in advance by Contract Owner in a case by case basis together with
Critical Service Score Form.

Verification by contract owner:

| certified that the contractor working under exception meet the minimum requirement above:

Signed by Contract owner: Date:

J ' 4
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Appendix 5: THIRD PARTY MEASUREMENT TEMPLATE

Instruction: This form is a tool to assess Supplier/ Contractor work with ExxonMobil for both operation performance and contracting compliance.
Client as the contractor interface for operation will perform a main role in this assessment.

Contractor will be evaluated annually or at the end of Contract term, whichever comes first.
For annual evaluation only “critical” contractors are required to be assessed with this measurement template.

PART 1: GENERAL INFORMATION

Supplier Name:

I Supplier contact person:

Ref. Agreement No.:

Agreement Description

Agreement Start Date

Agreement End Date:

‘ Assessment Period/ Date: ‘

PART 2: CLIENT ASSESSMENT FOR OPERATIONAL PERFORMANCE

Rating Code: 4 (Excellent); 3 (Above Average); 2 (Average); 1 (Below Average); O (Poor)

Performance Item Rating | Comments/ Examples
(0-4)
Category
1. Safety Supplier meets ExxonMobil’s safety requirements

Safety Record/ Performance in operation

Supplier’s staff safety awareness in operation

2. Quality of Work

Materials/ Services are delivered as specified

(Reliability ) Measurement & feedback process in place
Quality of Supervision
Quality/ Availability of Manpower
Equipment Availability/ Integrity/ Reliability ( see page 2 more detail on KPI)
3. Cost Supplier delivers materials/ services as agreed to
Cost extras/ amendments are appropriate & justified
4. Timeliness Supplier delivers materials/ services on time
5. Invoicing Rate charged in Invoice is accurate per Agreement

Invoice submit timely

No duplicated charge

6. Communication

Coordination/ Cooperation, i.e. lines of communication and feedback on work progress,
cooperate in problem solving.

Easy to contact, respond timely and take appropriate action

7. Procedures

Supplier complies with ExxonMobil’s agreed to Procedures, i.e. quality control, safety,
A&D policy, environmental laws and requirement

8. Documentation

Supplier is keeping appropriate records and providing required reports upon request.

Delivery notices, packing slips, etc are accurate

9. Others*

(*Refer to Additional
items on Page 2)

Average score = ........

Note:All rating of (0 — Poor) and (1-Below Average) must be accompanied by adequate explanation from the
individual performing the evaluation.

If performance score below average (less than 2), user should give the feedback to contractor management for
further action and inform CEST to acknowledge.

4

'
A

9
WUNATIAFAND 27 UNTIAN 2566




Sriracha Refinery  giian1sapn1sANLaaaA @I nSLES LN /s

p _ N w11 15 a1n 17
A unn 3 ﬂmxnssumsﬂixmumzﬂmLaangiumm =
unlupsen 22 uni 3
Contractor Evaluation and Selection Team (CEST)
5 N NIAN 2565 Printed copy is uncontrolled
Part 3. SUPPLIER FEEDBACK TO EXXONMOBIL: (to be completed by supplier)
Rating Code: 4 (Excellent); 3 (Above Average); 2 (Average); 1 (Below Average); 0 (Poor)
Performance ltem Rating Comments / Examples
Category (0-4)
Period Covered (from /to) /
c icati ExxonMobil personnel easy to contact
ommunications | eyyonMobil personnel return calls promptly
. ExxonMobil receptive to new ideas
Open to new ideas . ! ;
P ExxonMobil provides an opportunity to make
improvements
Changes to delivery requirements,
Changes specifications, etc are minimal
ExxonMobil personnel follow and apply the
terms of the agreement
A (T Lead times provided are fair & reasonable per
greement Terms agreement
ExxonMobil requirements are mostly off-the-
shelf standard industry products
Other | womemmeemmemsme s
Assessed by: Signature Date
Agreed by: (Assessor’s Supervisor) Signature Date
Contractor’'s Acknowledgement: Signature Date

J ' 4
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Appendix 6: Safety Brief for Short Presence Contractor

Safety Brief for
Short Presence Cont

J T A
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Rev 17

dsutlgalud aifui 17

Rev 18

dsuilgalud a1iud 18

Rev 19
Yiutlgelua arfum 19
Rev 20

Usutlgalud aiium 19

Rev 21

Usutlgalua aaium 21

Rev 22

Usutlgalua aifum 22

J ' 4

1. AUUTIMAGATINELDY WULNNTL s

2. aU LPU aananfaeunisyssiiiy

3. WLUABLNIA CEST ifinnnanmasaungszidonviasiu

4. uilauuumesuimadaldeulnaiiumsnsaseungrsidonviasiu

5. vanewAiaiAn 6.3 i R&R 1e9ffld luﬂia‘iﬁu?m?ﬁumﬂﬂ[ﬂ'ﬁqmﬂﬁvlﬁé‘“umiméﬂﬁm\mﬁﬁ
6. anFelud Lmqu’umiﬂ?xLﬁuqmﬂ@‘?‘imm

1, miLﬂ?ﬂlﬂuLLﬂmmiﬂi:LﬁuﬂizﬁwﬂLﬁaﬁmmimwwzé‘i"umm "gnAny” Tusnenis ACL

2. ﬂi”mquLmuqﬁ%umaumaﬂmﬁuﬂi:aw%mwmmQ’é”umm

3. LLr’fl*uLLuqu’umifimﬂufammﬂ@‘ﬁ'mu

1. witla CEST Exceptional @wfugfumaniildeglu ACL Tudaszazinainismnam

v
=<

1. utladsedRenanyinssnuazannutlaenieNgelu uazn1smnsaaaaudisi

2. uilaAandsAulusuugeunns CEST lunth 5 Wlssnausaautii 16

3. utlanszuaunisauiusediumm (eeglusanis ACL) dwiunismunaunisluaReueediumanng

AZIUUS 6.
4. uitlalu "Tefusesdfuman’,
5. LLﬁ‘lﬁJLmumﬁmqmﬂ@1’71'mﬁuTmﬂmiﬁmﬂi:mmmmiﬂi:ﬁu@@ﬂ
6. inuLLNefuNTUITeaag A uLlaeaTe iU LM

=

(email of insurance
dartify)RE Follow-up

1. LW eForm “ Third Party exception”
2. wdeu Safety Brief iuileur uni13 Short Presence Contractor
3. AN weu)insduNEd

1. W Process safety Wazn19 Follow up n9el CEST approve with condition Tum1319 CEST questionair

9
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1. dngilszasa

'
1 (% (% o

a) lanawhsiuealdgauiunazafqeanmusdeunisinauilaensdie dganinwauaziilszangnn

]

D

A miunineu wineudiumnuazau o idiyienululsanduiniuesld

'
=

b) eliAuuzihuaziiuesesiialunisnsmasaunisdfifinullsunsuueanagesuaz e ansinues

1
Yo =

JiumnnnasnpdeeiuszAuA @ INaadaeiuauiaiiung
2. aaulis
o % Y o a o Yo Aﬂlil o o‘/ 9'; o 1
a) deAuldiuusEnumunndiinanululsandnihdueald
3. UanIuum

a)  ANBIAINLANANTUUL Alcohol and Drug (A&D) Requirements (Regular Exposure) — EXHIBIT H

Exhibit H - A-D
Regular Exposure; (E

4. szilgunisd)iin

a) ﬂixmmmﬁﬁLLmi\‘iQ’é“ummafwa*umimmmmuLmzﬁﬁﬂﬁwumﬁluj
1. Safety Sensitive (SS)
FumkififiwiAisuingeumsn msazissenaiduavnaesnsuinifu uansznuseAauanday
TNTU vienu@ameeussienineauaeslsanai
2. Low Exposure (LE)

punidei laanag/lu Safety Sensitive

b) ﬁﬁLLﬂﬂﬂﬁQﬂﬁmLﬂu Safety Sensitive (21417 1a¢tl Mechanical Devision Manager i 2019)
1. WineUTUInLATY (Crane Operator)
2 ﬂizmﬁﬁLL@xQﬂﬁ‘@ (Diving and Underwater Cleaner, Mooring Crew)
3. wilnaudusnsudedinaanslulsenauisiueald (Passenger Drivers -Bus/Van in site area)
4. winauwli@enisasa (Robe Access worker)
5. wilneusaiasu (Scaffolder)
6. winudUTngAgoIIN1A (Vacuum Truck Operator)
c) Contract owner §uingaLlWN9AIIRAARLINLFENG UM MEN NI ELER LS Safety
. A a oA A A o | a
Sensitive L‘WNLmllﬁ?'ﬂLﬂ@ﬂuLLﬂ@ﬂ@qﬂV]?ZuVLQV?@»LN NWANTTUTIAN
d‘ o a o v a =3 a aa = o ¢QI v o Cs)
1 .QunIWqﬂuLﬂﬂQLL@z@qu?ﬂV]qiﬁLﬂmﬂqﬂL@ULL@:ﬁL@ﬁﬂ]Qm UHNANTENUNLAILIAADN NINWLAU

Beaunafreuss Aarsanann
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AN A o B =
a. i liEvwihawiTessuuAILAN
b. unlin1ImII948u (Check and Balance) lugnunsawasuuilagle
c. nunliamnsninuvisenes e (Reasonably intervene)

e

2. 9uiiagURweTuszan

3

3.na6l Safety Sensitive Wi Fadl@funisayRandiimsaslandussfu DOAG 8
Al
4. U4 Contractor safety and training coordinator Lﬁ’ﬂﬂ?ﬂﬂ‘g\i@:ﬁ@ﬂ’]i’ﬁhﬂﬂi‘ﬂ'ﬂﬂﬂ@@ﬁﬁ/ﬂ
UV ESTE IR
d) Site manager dsmmanaaauueanagasuazananiinnely 2 9ol Welduudenniunuaes
Taandu u ieflveldasdadindnigldueanesedvienaniin sidaiile snift Manager $ase

A niiagLmivie s
e) UszinMniImIIaLeanageavTaldNAAda ML Safety Sensitive

1.7AUBLINYINIRT (Pre-Enroliment) l@nas6aRIasas Ly 6 thaw
2.4um39a (Random) 50% NNt waznielu 2 T siasldiunismaannau

3.4948 (Reasonable Suspicion)

o o

4. 1neqURLYe (Post incident)

f)  UszinnnisnsaleanesadviTesL@NAAE UL Low Exposure

1.234% (Reasonable Suspicion)

o o

2.1a391pLUR (Post incident)
g) danuuALAZADTUNNIIATIALEANDEDAUTALLANAALAAIAINBNAITWWL 1
h)  wanfUmnisnsaueaneaed ANy laraddfumuT (4NR99R) LARNAINIBNANTHIL 3

) Site manager AaansuleLnaueanagesuazaanAnuaznsLRNaenAdeeiuARaNIAAN"S

v o o v ~ .
AN aeAfd ML FIMNILYT 11 YN

j)  Safety officer iiuianansinedesianunatnetios 3
k) Contract owner ﬂa‘uﬁumiﬂﬁﬁﬁmunﬂﬂ

Alcohol and Drugs
use Policy Contractor
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1.

mifm'luﬂimjﬁﬁLmsLﬁ’mzﬁ”ﬂdﬁﬁmﬂ%ﬁ@m@ummLman'ﬂa@@’ﬁ@mL@wﬁmlummzv?’mu (Reasonable

Suspicion Testing) azATIANAIRNNNARLRWS (Post Incident Testing)

- ATIALAANAERAALE Breathalizer 7410

- F1979 LL’ﬂﬁJLWm’lﬁu(Amphetamine) TALAU ?Ju rTfym waz Phencyclidine(PCP) Angl Quick
Screen*

- fuanismaa lddn@ (Non-negative) u?‘ﬁmmx&’uwﬁmmtﬁmWﬂmafﬁ’mﬂmmuﬁ
¥19114294 ExxonMobil auAeiilsandisinginesld aundiazldsunnstusunanmaantlagios

d1uUnf Toe laanen1NaunBUR AusnenBAatia Nt Iwesanen Tns 02-201-1338

o

p3naned il ExxonMobil sanfalsendusiifuesls (Pre-access Testing) lusuuisdnAny

slamNLlaansia (Safety Sensitive Position) Vs wnifindnefusumidi s ldtamun (Job

Comparable to ExxonMobil Designated Position)

- ATIALRANBERAALE Breathalizer 7410

- Aa ke ARW(Amphetamine) TaLAy T ALY uaz Phencyclidine(PCP)Ag Quick
Screen* 81uaN1IMIIA MHUNA (Non-negative) u?‘aé?mxa:ﬁuwﬁmmcﬁumnmiﬁﬁmu“lu
ADNUTITNIUD9 ExxonMobil soaEefilsandurintiueald aundiagldiunnstusunanimaann

aaardndng Tne loanen1naauniuR AusnenBadiln nedTneganen e 02-201-1338

guaaiiluszey o Tnelivennainaaemtih (Random Testing) Tuseu 11 LdEmazinsquetitien

50 % m@qﬁmfmwﬁmmﬁ'Lﬁ’ﬁﬂﬁﬂ%f?’f@qzﬁmm@ﬁ”’wm

- RIIALBANAaBAANE Breathalizer 7410

- Aa ke AIRW(Amphetamine) Talay Tl Aty uaz Phencyclidine(PCP)#Aag Quick
Screen”

- dnanisnsa ldinf (Non-negative) 13dMAzszdunwinaugiiuainnisvinauluganun

1918 ExxonMobil suisnlsenautinguiesald aundnaglasunistiusunansiaaintaaing

dund Tae Teanen1nasunsud Auswenipaiin nadtnensinan e 02-201-1338
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k%

FLAUNIMIFIUNLTENIMUATI9E9AINIENEA1T NAO200A Appendix H ludtyandna

tsvinnans pInadus mIaafiutiung
(W TUWNIN / N.8.) (W TUWNIN / N.48.)

Alcohol Tuanmela 0.02 BAC" 0.04 BAC"
wasmT1 (Amphetamines) 500 250
Barbitturates 300 200
Benzodiazepines 300 100
TALAY (Cocaine) 150 100
Aty (Marijuana) 20 10
Methadone 300 200
'F]u (Opiates) 300 100
6-Acetylmorphine 10 10
Oxycodones 100 100

a o

AONURATIAULIL Screening Test SEWAAYS 5 TTiA TIFeH
1. Taowgnunanon A3snan
n9AwW (038) 770200-8
2. TsanwenunadlRng A7s1n
AN (038) 324100
ADUTIRTAAAINZTRILaNR A e TS UHA (Confirmation Test) ¥ 5 700 ﬁliﬁmmﬁm (Forensic Lab) A
(3NLILIATINNTLA
AREWENBINENARTIA NIATTINENBINE

9. 02-201-1338
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