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2. MANAANN
OPCS
CCDM
CRLV
MC
SCD
SSD
Suggestion

General Complaint

Serious Complaint

Security complaints

Adverse Media

Operation Performance and Customer Service Committee

Corporate Communications Department Manager

Customer Relations Division

Management Committee

Security Department

Station Services Department

Comment by Customer or Third Party that may lead to improve BTS services

is a complaint by a Customer or Third Party concerning our services that did
not result in injury to a Customer or Third Party; or other relevant in operating
system. BTS to respond to the complaint within 5 days

may be a General Complaint of the same nature occurring more than 10 times
in the same month or an incident causing injury to a Customer or Third Party
resulting from a fault of BTS system or Staff / Contractor. BTS to respond to
the complaint within 24 hours

is security such as pick pocket or assault shall be forwarded to Police and shall
be discussed with SCD. Security complaints shall not be logged to the
Customer Complaint Summary as the cause may be outside the control of BTS
or actions by Police/BTS may not be advertised or responded to for security
reasons, for example a Police/BTS strategy to apprehend a pickpocket or
assailant.

directed at BTS by Newspaper, Magazine, Television, Radio or BTS Website
may be either a General or Serious Complaint (refer clauses 3 & 4 for relevant
action). CEO or COO make the decision for which’s adverse media to be
responded to incorrect or inaccurate Media within 2 days of the published
Media.

Remark : Customers may lodge a complaint against an existing BTS service but it is against advertised
Policy and published Rule or Regulation. This type of complaint shall not be logged to the Customer
Complaint Summary. BTS, however regularly reviews Policy in the MC.
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For more information, please contact BTS Hotline %

"’
0 2617 6000

IlyulaaudosovisSsau / Jolausiiu:

Complaint / Suggestion Form

@WAUENS:GUUDOBIGIUL
LIFT UP YOUR LIFE

www.bts.co.th l “f solwingies | BTS_SkyTrain




luulaaovdosovisau / dolauoliu:
Complaint/ Suggestion Form

¥ v L U
VBTN UaLdibatii THLAE

oy et
Iﬂiﬂ‘:wq / Please identify Complaint Suggestion Compliment

Frvhuiidadaadou wisdaimmonuaiioatunsliuims viedsdnneenuasmneeg luszuusalwihdiias
lisamsanseazidaauazaslfiunwingu
Any suggestions or complaints you may have regarding our facilities or services provided in Bangkok Mass Transit System,
(BTS SkyTrain) please fill in this form.

fiag (Address)

diua (E-mail)

amitfildusns (Station)

121 (Time)

wanglapiaslagas (Card Number)
wiaauLIwsa lWH (Train Number)

s10az1880 (Details)

vavaunszamTaaciIml¥diaya / Thank you for taking time to assist us.

FM-CCD-001 Rev.01 Effective date: 22/07/16
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Bangkok Metropolitan Administration Announcement

The Bangkok Metropolitan Administration (BMA) announces that the Bangkok Mass Transit System (BTS) is a public mass transit

system provided for the common good of the people. This System includes all stairways, the station areas, the viaduct area and the

trains.

Therefore, to preserve public order and safely, all passengers must follow the rules and regulations for travelling on the Irains that

may be required by the Concessionaire and must abide by all relevant laws. Failure to comply with these rules and regulations wil

incur a penalty according o the laws, including in particular the following cases:

1. The carrying of any weapon, dangerous object or harmful substance is prohibited in the System unless such carriage is
authorised by the Concessionaire. Failure to comply will incur a penally according to criminal and related laws

2. Suratching, writing, spraying or any action that damages or defaces any part of the System is prohibited. Violators are

subject to a fine not exceeding 5,000.- Baht.

3. Spitting or littering in stations or trains is prohibited. Violators are subject to a fine not exceeding 2,000.- Baht.
4. Smoking in any non-smoking area, which includes all public areas of stations and trains, is prohibited. Violators are subject

to a fine not exceeding 2,000.- Baht,

5. Animals are prohibited within stations and on trains except for guide dogs accompanying registered biind persons. Violators

are subject 1o a fine not exceeding 500.- Baht,

6. Selling of any goods or provision of any services in the System, including the trains, is prohibited unless authorised by the
Concessionaire. Violators are subject to a fine not exceeding 2,000.- Baht.
7. Unreasonable loud noise, unruly behaviour or any action that may cause a public nuisance in the System is prohibited.

Violators are subject to a fine not exceeding 500.- Baht

8. The drinking of intoxicaling liquor within the System or use of the System under the excessive influence of alcohol is

prohibited. Violators are subject to a fine not exceeding 500.- Baht.

9. Any improper action or lewd behaviour in the System, including trains, is prohibited. Violators are subject to a fine not

exceeding 500.- Baht.

10. Any deliberate annoyance, pushing or any action thal may cause panic, alarm or other disturbance in the System is
prohibited. Violators are subject to imprisonment for a period of not more than 1 month or a fine not exceeding 1,000.- Baht
both

Any passenger suffering inconvenience or wishing Lo offer suggestions, please contact the Department of

Traffc and Bangkok

Tel. 02-9103709-11 Fax. 02-9103711 or the BMA

Complaints Centre Tel. 1555 or through the Website: www.bma.go.th.

Please be informed
Bangkok Metropolitan Administration
Announced this 29th day of November 1999

Bangkok Mass Transit System Public Company Limited
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