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Standard Operating Procedure
Fire Evacuation procedure

Procedure Title Fire Evacuation procedure Location- CMBR

Department Security Procedure No. SEC-001

Banjob Peerapornprasert Assistant Security

Prepared by: Mahagsr

Date: 5 June 2016

To establish who is responsible for action in various situations and what the action required is.

Members of the Hotel Emergency and Responsibility Team (ERT)
The ERT consists of the following individuals:
= Duty Manager (ERT = Commander)
=  Duty Engineer (ERT=Leader and Technician Controller)
= Security Supervisor (Fire Support team)
= Call center (Naotification)
= Security control room (Command Center )
= HK supervisors who in charge each shift (Fire support team)
= Kitchen who in charge each shift (Fire support team)
= Steward who in charge (Fire support team)
= laundry who in charge (Fire support team)
= Bell boy who in charge of each shift (Fire support team

The primary role of the ERT is to direct the key actions required in the event of an emergency.
Key aims of the team are:

=  Rush to investigate all emergency incidents upon activation such as Fire
incident, guest / or Team member got accident etc.
= Attend other area for witness
s Record other incident and report to GM ,HM and EAM
= Complete firefighting training course and first aid training also
= |dentify and coordinate specialized Risk management team
In case of fire alarm ERT will follow as below;
Step 1: When alarm is activated
1. ERTis alerted through walkie-talkie and immediately gather at specified
area to indicate fire alarm source within 3 minutes.
2. Initial action is to extinguish fire with ERT equipment; fire extinguisher
3. Report situation to security at control room: Fire under control: Clear and
safe.
4. Notification about situation to call center who in charge via : telephone dial
“5555"” emergency then call center notification to all HOD via SMS
5. Determine fire size call to fire department or not 038 425 678-6 or 199 for
supporting
6. contact GM, HM, EAM and MOD fro authorize call to Pattaya fire Dept
Step 2: When fire situation cannot be controlled by ERT
1. ERT Commander request for hotel’s fire brigade team and go directly to
command center (control room) with GM, or HM and EAM who in charge
SMS notification fire & Location to all HOD
2. Hotel’s team rush the scene with oxygen tank and fire suits to extinguish
the fire by fire hose reel
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3. Hotel's team prepare the scene for (Pattaya fire men squadron) supporting
team that: fire hoses, fire exits and fire man elevators (A1 and A2).

4. If the fire is under control ,ERT leader must report to command Center
(control room)that situation is clear and safe

5. If situation is NOT under control, ERT leader immediate reports the
situation to command Center

6. Operator call Pattaya fire brigade : 038 425 678-6 or 199 for supporting

7. Local Fire Brigade team arrival : ERT Commander and Duty ENG show the
blue print with reports the full situation to local fire brigade leader and
escort all to the fire scene by fire man lift

Step 3: Evacuation process
1. GM ,HM ,EAM or MOD in charge ask security for switch on Fire alarm

system to General alarm and Evacuation process start
2. ERT leader handover to the Local Fire Brigade Team and follow Evacuation
process
3. All team member follow Evacuation process by closely fire exit staircases
4. All team member evacuated go direct to the Assembly point area (the
garden in front of the hotel beside function rooms)
Note: Can process evacuate immediately if found the big fire and more dangerous in the further
don’t waiting local fire brigade team.

Step 4: All our guest and Team member back to the hotel
1.ERT Commander contact with Local Fire brigade leader about situation

2.1f under control ,clear and safe HR team told all TM back to work place and
Front team told our guest back to the hotel

3.ERT rush to investigate at fire scene again with local fire brigade leader
with the feedback from them

4.ERT teams block the area, took the picture and kept other evidence for
further action.

5.Complete report to GM,HM and EAM by Assistant Security Manager

Note; If the situation out of control still waiting other command from GM, HM and EAM at Assembly
point area.

Assistant Security Manager Conduct ERT weekly test for ensure the fire alarm system operate
properly ,all concerned to do step by step as well with agree on the Thai law and safety in Asia
audit find SOP as below:
Before conduct ERT monthly
. Ensure occupancy and none VVIP visit us and ensure no alarm signal to disturb our guest
«  Period test at 10:00AM-07:00PM only ( overnight test 8.00PM.-10.00PM. only fire location)
. Choose and specific area of smoke detector
«  Prepare spray smoke tester, ERT weekly check list stopwatch and mobile phone
. Invite someone of HOD if needed for and observer and standby at specific area every week
with HM
How to testing
. The tester spraying to smoke detector if found the red light show stated that mean the
system activate already and link to show status at control room and start stopwatch
accordingly
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«  Security control room acknowledged with signal stop at fire alarm control panel and reports
the status ,location and notification to ERT team via walkie-talkie/sms and telephone to call
center for investigation the scene

«  The inspector must record the time on ERT monthly checklist and any comment for improve
our ERT to do as well to strong team in the future

. Eguipment require from ERT
1. Duty Manager (Master key, Mobile phone)

2. Duty ENG (EE room key, Tool set, fire extinguisher and mobile phone)
3. Security (Fire extinguisher, walkie-talkie and mobile phone)
4, HK on duty (Master key and mobile phone)

. ERT who first one at scene must be reporting the reason to call control room the word that
“ERT monthly test via walkie talkie or mobile phone then security control room do stop the
signal alarm at control panel

+  Duty engineering do reset the smoke detector back to operation as normal

«  When finished the inspector must conduct shot briefing to ERT team with comment and
feedback for improving next time they can do as well

«  Theinspector report ERT monthly test send out to all concerned and keep hard copy in ERT

monthly test file at security department

Organization Chart of First Responder Team
An organization Chart of the First Responder Team is created and kept up to date by the head of the
first responder team group.

The chief is to ensure that a functional team is on duty during every shift- including night shift. A
photo, as the below one is to be sent to all department heads who will post this on their staff notice
boards so they are aware whom to contact in the case of an emergency.
All shifts are to be covered effectively by a team consistent of experienced responders. The Team
leader liaises with the General Manager on that selection who in turn will ensure that all department
heads are supporting the participation.
CENTARA GRAND MIRAGE BEACH RESORT PATTAYA
FIRE MAN TEAM
Duty Manager of each shift

Morning shift afternoon shift night shift
(07.00AM-05.00PM) (02.00PM-11.00PM) (11.00PM-08.00AM)
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FIRE OR SMOKE

1
Alarm Silence

DISCOVER A

1
Panal Silence

1. Activate i the fire

1. Adtiwate the fire alarm system by the nearest Manual fire pull station. system

2. Go to the nearest pull down station or telephone and contact Call Centre. Please dial

K2

% Number “5555” Emergency line
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3. State the following: -
¢ “Your name and the location you are calling from”.
% "l am reporting a Fire”
% “Location of the Fire”
< “Size of Fire and type if known”
% “Injured person”

4. Try to contain the fire with Portable fire extinguisher
5. If cannot stop the fire, leave the fire area.

Call Centre — Upon being notified via telephone “5555” about Fire, immediately calls
Hotel Fire Fighting Team members “4158" (ERT) or if fire alarm system show location at control room,
that security at control room alert to notification to ERT

Fire panel Control locates at Security Control room and Front office first floor fire command center

Attention fire panel — engineer staff and security staffs

In case of fire alarm activate
1. On the Fire Panel, a red light indicates that there is Fire - note the location by Zone and
location.

2. Control room and Call center staff immediately information to Hotel firefighting team in
order to verify via walkie-talkie and telephone

Hotel Emergency Responsibility Team members (ERT) are: -
Chief Engineer, Assistant Chief Engineer and Duty Engineer (fire leader)

Assistant Security manager or Duty Security.(fire brigade team)
GM,HM,MOD and Night Manager (Commander)

Security officer (one trained staff)

Housekeeping (one trained staff)

Steward (fire brigade team)

Kitchen (fire brigade team)

Laundry ( fire brigade team)

ool e -2 e I T

Porter (fire brigade team)

e The ERT Leader is the Chief Engineer/his Assistant or the duty engineer.

e This is the duty of Security supervisor to fill in an attendance form of ERT members
on his shift. (Person’s name and best contact way in case of emergency).

e The ERT will proceed immediately to the area indicated. Upon arrival to the
affected area, the leader, must immediately contact the control room / or use
walkie talkie to report exact details/location.

o False “Non- Emergency”
o “Stand by still checking”
o “We have a Fire” (location - where)
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If it is a False alarm (Non- emergenc
1. ERTinforms the control room staff that it is a Non-emergency alarm via walkie-talkie

2. The control room will reset fire alarm system on fire panel control
3. The control room staff notes in fire alarm logbook together with duty engineer
4. Ensure that the fire alarm system is working as normal
If Fire is reported,
1. Call Centre must ask authorize from General Manager,Hotel Manager,EAM,MOD and Night

manager before call Fire department and indicate which entrance of the hotel they should
use to get in.

2. All ERT members will make sure to be equipped with firefighting equipment (fire cart) when
proceeding to fire area.

3. Once the status of the Fire is established, Call Centre contacts the following Senior Managers
to inform them of the situation:-
General Manager, Hotel manager, Executive Assistant Manager Financial Controller,
Chief Engineer, Executive Housekeeper, Executive Chef, F&B Manager, Front Office
Manager,
Spa Manager, Security Manager and Nurse

The Fire Command Centre located at Security Control room Basement floor
GM,HM and Chief Engineer should proceed directly to the Fire command Centre where they will be

given further instructions.

Front Office Manager or Assistant front Manager upon receive the emergency bleep should collect a
full set of master keys from the safe, in case they are required.

Upon hearing the emergency case from call center then senior managers who in charge rush to
standby at Command center will have communication with ERT via walkie-talkie for update situation

Front Office must print daily a complete rooming list, which should be kept at the front desk for
emergency use (10.00 a.m., 3.00 p.m. and 10.00 p.m.) and prepare Accessible rooms , Handicap and
wheelchair

When the fire evacuation order is given, the following hotel will provide temporary room
accommodation for our hotel guest.

» Centara Grand Mirage Beach Resort Pattaya

All requests for assistance to be made through Call Centre under the order of the General Manager or
HM.

16



CUNTARA GRAND

MIRAGE
ALK hiaon

EVACUATION PROCEDURE

Should it become necessary to evacuate the hotel the most senior manager on duty will give the
order to evacuate. GM/EAM has the authority to order evacuation.

a. Anannouncement using the overriding paging system should start the evacuation procedure.

b. The message should play by / Control room / fire command center when ordered by General
Manager auto run when general alarm

The message wil] be recorded in English, Russian, German and Thai. Recorded message will be heard
through PA system.

Emergency Meeting room is Business center FO prepare the key to open all time
ASSEMBLY POINT

Staff and guests are directed to the locations assign at “On the garden In front of the main entrance
beside function rooms”. Please ensure that all employees are shown where these locations are.

RS | Assembly
b e point

GENERAL: SPECIFIC TASKS AND DUTIES DURING A FIRE EVACUATION ALARM
GENERAL MANAGER

HOTEL MANAGER

Upon notifying the Fire Alarm by Call Centre:

1. Note down reporting time and details.
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2. Depending on fire assessment proceed to fire command center to set up a communication
station(Phone, radio, white board etc) at Security control room
3. Contact Financial Controller to perform emergency procedure.

FINANCIAL CONTROLLER/ACCOUNT STAFFS
1. Financial controller instructs to account staffs for secure all essential information and cash in
Fire proof safe.

2. Notify IT manager about the Fire alarm.- Backup files daily and stored office off-site (locked)

3. Financial controller to report actions done and wait further instructions.

If evacuation is ordered,

1. Account Supervisors immediately instruct all account staffs to switch off all electric
equipment and closed door behind.

2. Can carry only important documents and duty roster or daily attendant record.

3. Account Supervisor lead all staffs proceed via closely fire exit to the Assembly area for safety.

IT MANAGER

1. When IT Manager got informed of a fire alarm, move to IT office to stand by for wait further
instruction.
2. |f evacuation is ordered, secure and remove all important database file.

3. You and your assistant must shut down the system before leaving the office.

4, Report to fire command centre then proceed to assembly area

EXECUTIVE HOUSEKEEPER
1. Upon being informed of a fire alarm, immediately notify Floor Supervisors and Assistant for

the exact location. They should standby wherever they are for further instructions from
Housekeeping office.

2. In case of evacuation Executive housekeeper to report to the General Manager and wait for

furthers instructions, then instruct Assistant and Supervisors to perform the fire evacuation
procedure.

FLOOR SUPERVISOR/ROOM ATTENDANCE
If evacuation is ordered
1. Floor supervisor and room attendance inform and direct guests calmly to the closely fire

exits.

2. Report to the Call Centre that if any rooms are occupied by injured or handicapped person,
ask for some assistance to evacuate them.
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3. Verify that all rooms are vacant by marking at entrance door of all checked vacant room.
4. Close all doors behind you.
5. Report taken action done to the Executive Housekeeper.

ASSISTANT HOUSEKEEPER/HOUSEKEEPING OFFICE
If evacuation is ordered,
1. Assistant housekeeping instructs all staffs to switch off all electric equipment in office.

2. Collect all master keys and lock offices

3. Check all locker rooms to make sure there are no employees to the closely fire exit to
assembly (male/female) inside.

4. carry duty roster or staff daily attendant record
5. Assistant housekeeper lead Housekeeping office staffs to Assembly area via fire exit
LAUNDRY MANAGER/LAUNDRY STAFFS
1. When receiving fire alarm, notify your Supervisors of the exact fire location and standby in
your office for wait further instructions.

2. Laundry manager instruct your team stop all machines, switch off all electrical equipments.

3.1f evacuation is ordered, Laundry manager lead all employees to the closely fire exit to
assembly area.
4.Close doors behind you and evacuate and carry duty roster or staff daily attendant record.

5.Llaundry manager report taken action done to Fire command Centre.

FRONT OFFICE MANAGER/FRONT OFFICE STAFF
1. When receiving fire alarm; Front office manager inform Assistant front Managers and

Supervisors of the exact fire location; they have to standby and wait further instructions at
Front office area.

2. Then front office manager report to the Fire command centre.

3. Assistant front office or front office supervisor immediately print out report as follow; ensure
UPS back up for 1 computer to print report
e |n house guest list by alphabetic (only 3 copies)
* Inhouse guest list by numeric (only 3 copies)
e Arrival list  (only 3 copies)
e Departure list (only 3 copies)

If evacuation is ordered
1. Front office supervisor order staffs to switch off all electric equipment’s.
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2. Assistant front office or front office supervisor instruct all receptionist locked house fund
drawer.

3. Assistant front office or front office supervisor lead all staffs and guests to assembly area via
fire exit

4, Assistant front office or front office supervisor carry only in-house guest list, arrival
list/departure list, house fund drawer key and first aid box and duty roster or staff daily
attendant record

CHIEF CONCIERGE/BELLMAN
If evacuation is ordered,

1. Chief concierge instructs all bellmen to keep people from coming into the building.
2. Assist and evacuate hotel guests to assembly area via fire exit

3. In case of handicapped guests or sick, Chief Concierge makes sure and coordinate that these
guests are assisted to go to the assembly area.

4. Contact limousine in case carry injured guest to hospital.
5. carry duty roster or staff daily attendant record
CHIEF ENGINEER AND ASSISTANT CHIEF ENGINEER/ENGINEER DEPARTMENT
1. Upon fire alarm activate Assistant Chief Engineer proceed to the fire scene and the

Engineering staff taking the fire cart.

2. Chief Engineer communicates with Assistant Chief Engineer and report to the General
Manager, advising him of Fire condition. Then Follows further instructions from General
Manager.

If the order is given to evacuate
1. Shift Engineers takes the following steps :-

o Shut off the main gas valves at the tanks.
o Shut off electric main power.
o Shut off the boilers and AC Chillers, Air Handling Units.
o The Fire Pump must be placed in the automatic position.
2. Instruct the staffs to proceed to the Assembly area for safety, then report taken action done
to the Fire Command centre and wait for further action.
3. Prepare blue print to local fire brigade team and briefing situation of fire before they enter
the hotel

4. the engineer office staff carry duty roster or staff daily attendant record
HUMAN RESOURCES MANAGER/HUMAN RESOURCES OFFICE
1. Upon being informed of a fire alarm, immediately notify Supervisors and Assistant of the
exact location. They should stand by wherever they are for further instructions from HR
office.
2. Human resources manager report to the General Manager and wait for furthers instructions,
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In case of evacuation

1.

Human resources manager instruct Assistant and Supervisors to perform the fire evacuation
procedure

Assistant Human resources manager or Personal supervisor print out daily time attendance
record for all hotel staffs.

Assistant Human resources manager or Personal supervisor instructs the employee of staff
canteen to proceed to Assembly area for safety and make sure that switch off all electrical
equipment and closely the gas valve in canteen.

Assistant Human resources manager or Personal supervisor reassure to check that all locker
rooms and recreation room are vacant and close the doors behind you.

Assistant Human resources manager or Personal supervisor lead guests/staffs to assembly
area.

Assistant Human resources manager or Personal supervisor carry first aid boxes and to
assembly area staff time attendance record

Assistant Human resources manager or Personal supervisor report action done to Fire
command Centre.

Set up assembly area team

TRAINING MANAGER

1.
2.
3.

NURSE

Proceed to Assembly point area.

Ensure that staff ‘role are being done.

Report any discrepancies directly to General Manager at the Fire command Centre of any
missing/injured staff members.

Report to the fire command Centre with full set of first aid box and then proceed to Assembly area to
help guests and staffs who require medical assistance.

SECURITY MANAGER/SECURITY TEAM

1
2.

When receiving the fire alarm, proceed to the Fire area.
Keep walkie-talkie to communicate with General Manager and Chief Engineer prepare 3
walkie-talkies for GM , HM and MOD

In case of evacuation, Guard Supervisors to secure all exits of building and gates.
Contractor guards stop all outsiders entering the hotel.

hotel security secure and look after at assembly area

Keep close coordination with the hotel’s evacuation crews.

During local fire brigade arrive the hotel, He must briefing them and escort them to fire
location.
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FOOD AND BEVERAGE MANAGER
1. Upon being informed of a fire alarm, immediately to report the General Manager and wait
for further instructions.

2. On evacuation, instruct your Outlet Managers to evacuate their respective outlets via
nearest fire exit to assembly area.

OUTLET MANAGERS
1. Dining area to be inspected for guests/elderly/children may need help to evacuate.

2. Assist your staff to direct guests calmly to the nearest fire exit and proceed to the assembly
area for safety.

3. Instructions your staffs switch off all electric equipment.
4, Outlet manager lead all employees and guest to the nearest fire exit to assembly area

5. carry duty roster or staff daily attendant record

ROOM SERVICE
1. Upon notifying thereisa “FIRE”

2. Bealert and keep service trolley into service corridor.

3. If the hotel goes into General Alarm, assist the floor supervisor to direct the guests to the
nearest fire exit.

4. carry duty roster or staff daily attendant record
5. Proceed to the Assembly point
EXECUTIVE CHEF/KITCHEN STAFFS/STEWARDS
1. Executive chef immediately informs all Chef of each kitchen to stand by and ready to

evacuate.

2. Chef of each kitchen instructs to shut off all gas valves and all electrical kitchen equipment
and steam valve.

3. If the Hotel goes into General Alarm, Chef of each kitchen leads the employees to the closely
fire exit and proceeds to the Assembly area.

4. Executive chef report taken action done to General Manager or Hotel Manager and wait for
further instruction.

EXECUTIVE ASSISTANT MANAGER
Food & Beverage office
1. When receiving evacuation order, advise Supervisors to direct all guests and staffs through
the nearest fire exits to assembly area for safety.
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2. Switch off all electric equipment.
carry duty roster or staff daily attendant record
4. Report action done to the fire command centre and wait for further instruction.

RESERVATION
1. Turn off the electric appearance

2. Only the key plan is to be collected,
e Records of correspondence of that last 3 months
e Group file
e Commission statement file
e Commercial file

e Arrival report
3. Close doors behind you.
4. Evacuate through the nearest fire exits to assembly area for safety

SPORT MANAGERS
1. When receiving evacuation order, Fitness and pool area to be inspected for

guests/elderly/children may need help to evacuate and close all area concerned

2. Assist your staff to direct guests calmly to the nearest fire exit and proceed to the assembly
point area for safety

3. Instructions your staffs switch off all electric equipment.

4. The manager will lead all employees and guest to the nearest fire exit to assembly point area

5. Carry duty roster or staff daily attendant record and also the sport member roster record

ASSEMBLY POINT AREA PROCEDURE

General organization

Human resource director is the assembly point manager. Should he/she not be on duty at the time of
the incident, his/her assistant will take over the position.

At Nighttime Duty manager (FO) will be the assembly point manager. The front office staff or his/her
assistant supports them.

The assembly point manager and assistants must be in receipt of
e Thein-house guests list by alphabetic and numeric order, which is provided by the F/O
department (person in charge of front office).
e They have also all staff in house on hand, provide by HR

F/O manager, his/her assistant or duty manager are taking care of recording all in house guests
reporting at the assembly point.

HR or Duty manager are taking care all in house staff reporting at assembly point.

Monitoring guest
The following documents have to be available at the assembly point;

e In house guest list by alphabetic (only 3 copies)
e In house guest list by numeric (only 3 copies)

Front office staffs are ticking off all names of in house guest reporting to the assembly point on the
rooming list.
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Incidenf Report

Date/time of report: Date: 26t January 2022 Title: Monthly fire alarm test Room.448
Time: 15.00hrs.
Report to: Khun Chalermrat Completed by: K. Pramual
Registered Guest / Staff Name: K.Techinee(Asst/Fo/Team A) Passport / ID NA
AddressCity/Province K. Pramual (Asst/sec. Fire leader Team A) (Required for all
Country (persons involved K.Kram (Asst/Eng./TeamA) cases involving
K.Phiched (Eng/FMTeam A) injury)
K.Narong (Bell man/FM)
K.Amnart (ENG/FM)
K.Teerawat (Securitas Control room)
Arrival date / start to join with NA Departure date: NA
CMBR:
Property damage: NA Insurance claim / NA

Police report:
Detail of Report
Date: 26 January 2022
Location: Room 448
1. At 15.00hrs Khun Teerawat received a report of alarm activation from the life safety system. Information
reported alarm at Room 448 was activating, Khun.Pramual, Khun Techineeand Khun Phiched went for responded
to the location.
Fire alarm system is Okay

Communication system is Okay

Best regards,
Pramual S.
Asst/Security
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GUEST REGISTRATION CARD 86
ACCOUNT ARRIVAL ARRIVAL DEPARTURE Flight DEPARTURE NO. OF ROOM
NUMBER DATE Flight DATE No. TIME ROOM NO.
04/01/2019
ROOM RATE NO. OF GUEST ADVANCE DEPOSIT ROOM TYPE
A Yes, I would like to be a CentaraThe1Card member, (or I am already an existing
(1) MR. / MRS. / MISS (Please Print) member), and enjoy member privileges, and I understand that I will receive
membership information, news and offers from
Centara Hotels & Resorts
(2) MR. / MRS. / MISS (Please Print)
SURNAME FIRST NAME INITIAL
FULL HOME ADDRESS:
CITY: ZIP: COUNTRY:
NAME OF COMPANY: OCCUPATION: PHONE:
Email :
LI PP fel [T TP T[] ]
NATIONALITY: PASSPORT NO.: DATE OF BIRTH: OPTIONAL TRANSFER BY: DEPARTURE TIME FROM RESORT:
TIME:

PAYMENT BY (ww)CASH (....)T/A (...)CO. (...)CREDITCARD (....)OTHERS:
HAVE YOU STAYED HERE BEFORE? (...)YES (....)NO

Thank you for choosing to stay with us.

The undersigned agrees to be fully responsible for any and all charges incurred by the undersigned and any members of his/her family, group
or company staying at the Hotel during his/her stay. The Hotel has the right to debit the undersigned's credit card for the settlement of such charges
and require a deposit or any further deposits from me at any time during my stay in the Hotel. The undersigned agrees to settle any and all outstanding
payments on or before checking out of the Hotel.

Guest Signature Guest Signature

IMPORTANT INFORMATION

In order to complete your registration, kindly read through this Important Information and affix your signature where indicated below to
show that you have read and understood it.

Visitors

For the safety and protection of all guests in the Hotel, visitors are not permitted to stay in the Hotel overnight without the Hotel's express
permission. If permitted, the visitor(s) are required to register at the Hotel's reception desk and you or the visitor may be required to pay a supplemental
charge. The Hotel reserves the right to ask for documentation to prove the relationship between adults and minors in the Hotel.

Personal Safety

You may have chosen to stay in a part of the Hotel which includes windows that can be opened manually, a balcony, a private pool, a
swimming pool, a bath and/or shower and/or a spa. Please use these facilities with care and if you are travelling with any children or elderly persons,
please accompany them at all times. It is your responsibility to ensure your own safety and the safety of all persons with you. The Hotel will
not be responsible for any losses or personal injuries that you, or any persons with you, may suffer in connection with the use of any of its facilities.

Personal Property

Please take care of your personal property at all times. For your convenience, we have an electronic safe placed in your room for your use
at your own discretion and the Hotel will not be responsible for any loss or damage to any personal items in the room and other parts of the
Hotel.

By providing the information set out in this form, I agree and consent to Centara Hotels & Resorts and its related corporations,provided set
out in privacy policy, which is full detail available at www.centaralcard.com and www.centarahotelsresorts.com or on request and which I confirm I
have read and understood.

Guest Signature Guest Signature
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