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RESEARCH OBJECTIVES

Community Satisfaction [IREEREEEUINERTHIEEL QTN EU DR RATE LI AR T I T VGG
(CS) - msfuilssnuyuTiuudlneg (vjeaq)

- VimuARvesgusuion AN waluazn I nTuuTes TssnuyuTiuudlne (eas)
Tugueilulssnuanavinssudides (Green Industry)

*  Usziunsiuiuasfnuniiauafdenisantiunuvadsanuyudiaudling (§ee) : 7+2 KPIs

*  Uszdiuanudaiiusionan1ndin (Community Quality of Life)
- ViruaRvegusuieAnn MY Inlulagdu (Community Perception towards Quality of Life)
- Jym / enufenseuiildulutiagiuanmsdidunuvestssniluiiug

- Yy / wansenuseamnm@iniinninasilenalasulueuan

® Community Satisfaction Index (CSI)
- Community Satisfaction Index 2021 vaslssauyudiamudlvg (vjse)
- Community Satisfaction Index 2021 vs 2020 vedlssuyudiuuslng (vjsaq)

Community Engagement

T *  Anwanugniularaudainisiidiusiuvesyuulufanssuvaslssuyudiaudlng ()
om

a4

Ay o
@ ‘ SCG REPORT - SCG CEMENT COMMUNITY SATISFACTION & ENGAGEMENT SURVEY 2021 - Tiwﬂuqﬁmmﬂw (V‘iiﬁﬂ) S’! ZZ Rgsgar‘ch



RESEARCH METHODOLOGY

>> ngudnung >> OVLHITHRE

ngutvane : seulsesuyuduudlng (jeae) aseuaquatnTaiaiiednetas 5 nu. YAWUUEAUATU Community Satisfaction & Community Engagement

o

(Asimuaiailaginainvauinvesinuilasins (Boundary)) uaznguviigauddey feil

AWRULRBLO Ecemunity Satlsfaction &

1'%

1. nguUsznyy -‘ 2. ngugunyuyu 3.NGUAAINGIN

>> Bn1siususndoys >> ABN1TduAI9EN9

Plan B : nMsdun1eain1slnsdnit (Telephone Interview) ") ,
1. nguUsey1vu : Stratified Multi-Stage Proportional Sampling Design

Sudi 4 - 21 $uanau 2564

o

2. nguguyuyu : Census

3. NAUAAININGINY : Purposive Sampling Design
9 Y 9

B o o

5

Ay o
@ ‘ SCG REPORT - SCG CEMENT COMMUNITY SATISFACTION & ENGAGEMENT SURVEY 2021 - Iiﬁﬂugu%mum"lm ('Vjﬂﬁﬂ) S’! ZZ Rgsgar‘ch



STATISTICAL TOOLS (1a5a4ilanneann)

O LR
REA* =,

1.1 sEAUAUNINala 10 dina 1.2 S2AUANNAALIAY 5 dtna

ANAINTTAUANUNIND 1R inausinsUssliunanisive anainszau 5 dna (5-Point Rating Scale) AZUUY
(10-Point Rating Scale)

= = Fr -
avufianele |msdhsaiionsa  inasidasiu AUANLTiY nsldsudsglend AT AL TE WD aunm@ia/mnalusy | (Rate)

5 dna
%Highly Satisfied | %LABITNTINAANTIH % Rate 4-5
(Rate 8-10) 1A Tasudselomd Wiz EL-LEawe Aaudnsnn f

“ 80 - 100% 80 - 100% 80 - 100% Junan Taiwidla wiangaL-ilgane Uunans dnans / weld

= 0, - 0, = 0, v vas < i i a = '
=1 1= 1h% =1 Yoy Tllasuuselovd liApswanyau-liresiiome Taift / ue
2l 0 - 69% 0 - 69% 0 - 69%

[ Yunang

-

Foyalunisihiauenanisdrsinvasseaunulasinsil Wadwauduvesdndesazlaenisdaaenaiion

1.3 52AUANTULIIVBINANTENUNLATU 5 auna

wnaeinsUszliunanisidey
o ﬂ’J‘]SJiiTJLLii‘i‘chWI"I
Aady
FULSIN

Juussreutan 3.41-4.20
JuusIUIUNaNg 2.61-3.40
lilfouguns 1.81 - 2.60
Taiguusaay 1.00 - 1.80

L4 6

A
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SAMPLING

>> YUINNIDENS

CL.

NENYNYY (NGUNFUUTTUVU+NFUHUI YY) 419 95.3%
nguUsEYI1vU 377 95%
nguEUNYuYY 42 -
NENAAINISTINV/ETUmUN 110 -

SAUNIVUA 529

- o a4 o
Bng : CL uefie sziuaa1andadiu Confidence level
U 2564 : fnunvuindtegenguuszrvulugau 7 Confidence Level 95% a sediulssnus wag Proportional Sample usiazyuvu sudndiudnuniiFouluusiasgumy ,
naufigusuimusradegelasiainisunasesvesyinilundarmytuviemunsdndsnnenssunisguey withuEeyue as 3 518

7

Ay o
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EXECUTIVE SUMMARY

L4 11
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SCG CEMENT COMMUNITY SATISFACTION SURVEY 2021 - lsas1uyu@itaiualng (sj9s)

394 3 ngu NGUYNTY

. : o ; . nguUsEYIYY nguAANIeTINY
(NGuUyY.+NFUNL+NFUARN) (NAUUYY.+NHUNL.)

Awareness Highly Sat. {Rate8-10) Awareness Highly Sat. (Rate8-10) Arareness Highly Sat. {Rates-10) Aviareness Highly Sat. (Rates-10)

"

Highly Sat. (Rate8-10)

91% B82% 96%

Economic Sl i i -
Environmental 96% 96% 95% 98% 989%

A5 L AT Voo Vo
Safety 95% 98% 96%

Ao Aw Wass

98%
Voo

98%
¥ 25

Community Activities

100%

Information

A%

88%

<

3%

Index 2021 [5 KPIs] 86% 87% 93%

il
3
g
S

. 95% 99% 94% 98% 98%
PhySICal A s A% A s A% A% A 145
98% 97% 97% 100%
Managemen
a age ent A1 Ao Vi A 179 A 10% A%

Index 2021 [7 KPIs] 85%

98%
A%

86% 85%

100% |

92% B 93% IEZH

4% 100% | 3%

Innovation

A 19

31%
00%
A 235
79%
%
Aasn
Performance g9 (80% - 100%) [UAUNAIN (70% = 79%)" 1 (0% - 69%)

( ‘ V anas  (Year 2021 - Year 2020) [ 4 12
}\ )‘ SCG REPORT - SCG CEMENT COMMUNITY SATISFACTION & ENGAGEMENT SURVEY 2021 - Tssaugu@iaudine (veas) MHQ&‘QG[‘C/)

Circular Economy 98%

‘ = - ‘ = -

A iy (Year 2021 - Year 2020)
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. Wattanapat Hospital Trang

# WPH 269/2564

$uil 10 woedneu 2564

1584 I IUNIsATIRANSIaNIWUan Tudsaniunisal Covid-19

[

= ¥ o of - " o a/
bIYU HAIANTTUIEN I‘JJU‘ULNUGI‘IV]EJ(VNHG) AINA

ABanUNTallsAsEuIn Covid-19 Tsmerunatauunmed ase dausndudosmciusionisasinaussoniwlen
mutadtidvsdmiumsnssguamusediaufdRnudaimusvesanailsannmsysznovednuasdanadenuv
Uszinalne fes1en1sasindanaandunisasafivildifinazesslosanszvumadiumela uagvildiAnanudoants
unsnszIevautalsn Covid-19 édu Taewnantunisalitu ma s, giifmuanisnsagunw ludiau unsia 2565
Wuduly

malsmeguian Jsvesafunisasavaussanmuoaliifuaanulsenaunis Wieiunisaanisunsnszaodolsa

unIziinisidsunlas nauaulsaInmsUsenavainuasdwndauuislsswalng

= = ‘3"
Jssuanelusansiu

gUsTAue : wanaill alviauie Tel : 083-645-5045

VMNUHUNNIRAALGEUTUSENATBIANS

[soweuradmunwng no 247/2 ouwings suatufine dunadios Ymiamse 02000

WC ’mlq CARE Ins. : 0-7520-5555 Insas : 0-7520-5460 Blwa : contactewattanapat.co.th (5uls : www.wattanapat.co.th

%, Wattanapat Hospital Trang 247/2 Pattalung Rd., Muang Trang, Thailand 92000
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SNHATELANITOTIA NUIUKIANTUA505I3 Und  deind %N nLnG
a5 lwiuluidan 494 113 381 77 %
fiiulanIe 498 123 375 75 %
asAUaINIvaNdIaUY 424 119 305 72 %
f3FUTIAATNAS LA EU 443 197 246 56 %
nsIaMNANYIaiAavHintdan 433 284 149 34 %
asad1suy ludasnaz( Arsenic in Urine ) 15 10 5 33 %
asadlasgncauysainuy 205 141 64 31 %
a523ndulniilinla 426 324 102 24 %
asnthenaluidan 494 411 83 17 %
M523NN5YINIUADIGUY 202 168 34 17 %
n31InANNAUTATIA 498 424 74 15 %
n573NN5VIN U6 203 179 24 12 %
[ EL R LS T TEA R B 418 399 19 5 %
asyadnaiseidan 490 470 20 4 %
as23815maduluiaaiz(Toluene) 24 23 1 4%
asadstanaatudddge 499 499 0 0 %
asasarAIluidan (Lead) 25 25 0 0%
asradsuanfiauluidaa (Cadmium in Blood) 25 25 0 0 %
ns2aa15 lduTuildanie (Xylene) 24 24 0 0 %
asrasd1sdsanludasniz(Mercury in Urine) 30 30 0 0 %
a5 asianTuilasnz(Chromium in Urine) 30 30 0 0 %
nsaasardianuluilasniz(Acetone in Urine) 33 33 0 0 %
asyadsiuuduluiddgiiz(Benzene) 19 19 0 0 %

a5 a taia Alauluilaaniz(Methyl Ethyl Ketone

in Urine) 24 24

o

0%
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o s A Qs a o = 1 (J o/
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Epti Rt U
wilnuinFunsaaiedu 499
gqUnan1sasIAFuUAN
6913 | Aailna | 536 6373 anu AUy 2Exk] [2ErL] 6323 [2EeL] Rt [2ErL] [2EeL] a5 6323 6323 a5 a5 a5 a5 sl | @sar | aswnia a5
Naasiulu ae waiiha | AussanIw | suysaiuas Tu fdaane  edulvin dhena A5 | dulaiia s as Tngdu | anase | a5 wudy | waeuia | dsan | ezdd aulu Arou ania @ Tasudan
\dan sl mslaidu dan tasne Wla | ludaa | i ity | waviu u lan LEANGA u ulu u | Tuwdaa dadne Tu Toulu | Tuildsnz
ARIGU 2adle szarina dda1ne Tu sz | dan | idsn: dasie | dasne
12isun1saAsI 494 498 424 443 433 15 205 426 494 | 202 | 498 203 418 24 490 | 499 19 25 30 25 24 33 24 30
wailnd 113 123 119 197 284 10 141 324 411 168 424 179 399 23 470 499 19 25 30 25 24 33 24 30
wardailné 381 375 305 246 149 5! 64 102 83 34 74 24 19 1 20 0 0 0 0 0 0 0 0 0
% enudalng 77% | 75% 72% 56% 34% 33% 31% 24% 17% | 17% | 15% 12% 5% 4% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Industrial Service and Lab

SCI ECO Services Company Limited
33,2 Moo 3, Banpa, Kaeng Khoi , Saraburi 18110, Thailand

Environment Telephone : +66 (0) 3627 3099 Fax :+66 0)3627 3100
Calibration Telephone :+66 03627 3096 Fax :+66 (0)3627 3100
www.scieco.coth E-Mail: environmentalmkt@scg.com, calibrate@scg.com

v
\

)

/a

(%4 1Y =l - A o
SNENIUNANITATIAINTEALILE £V Leg 5 mins. TuaaiunineIu

Report No. AA 21/0576-1

T599u/uskn vrEnudnuslng (viegs) d1da
>~ ' . . . o .
nazsl 52 w3 6 a.vj9&-LLan A.NT9 8.1]9&9 . uATATEITUTY 80110
o A o
UNAIIAIAN 15/01/65 wag 19/02/65
d o 1
LRANAIDELINY AR22/01485
WaN1531A5IzY/ naday
WANISAIATA

sdui suniyansaia

Leq! Lmax Lpeak 31.5 63 125 250 500 1K 2K 4K 8K 16K

dB(A) dB(A) dB Hz Hz Hz Hz Hz Hz Hz Hz Hz Hz

a1A1siadatiaaiiu

14. | Crusher 4/1 (uu) * 925 | 937 | 1138 | 57.2 | 65.1 | 79.8 | 81.4 | 853 | 88.7 | 86.3 | 821 | 75.4 | 61.9
15. | Crusher 4/1 (sn9) * 93.7 | 959 | 1153 | 43.1 | 585 | 717 | 843 | 91.4 | 923 | 90.5 | 84.1 | 73.2 | 56.3
16. | Crusher 5/1 (uu) * 869 | 91.0 | 1139 | 50.1 | 71.9 | 73.1 | 774 | 81.0 | 81.4 | 79.0 | 762 | 70.7 | 57.3
17. | Crusher 5/1(&n9)* 93.1 (942« | 114:1|~57.8| 643 |749. | 804 | 87:6-88.7 |-86:3~ 821 | 743 | 60.3
18. | Crusher 6/1 (uu) * 923 | 100.3 | 1234 | 525 | 66.5, | 76.1 | 858 | 87.1 | 86.6 | 83.1 | 786 | 71.9 | 58.0
19. | Crusher 6/1 (&9) * 943 | 953 | 1146 | 59.3 | 65.0 | 757 | 81.3 | 88.9 | 89.9 | 87.1 | 8.1 | 752 | 60.7
UNLILUG &

I AwnessrufildinaindssnidnsuaizfinisuaAnasadussoy Bag assiussduiaoisanlgnineladuade
aaanszazIAINTTVIIUluLeaz iU W.A.2561 1auunssIussAuLRaoRdsnaantIaIN15vineIu 8 Hlug windu 85 dB(A)
II. SwAsvinaadgulu
- #5370 Tae Sound Level Meter Model : NL-22, 42 Serial No. : 00773246, 00409058
- vinsanainserinonan 11:25 u. - 11:50 u. Tuiun 15/01/65
- 1INIRIATATENINNIAT 13:00 u. - 14:25 u. Tuun 19/02/65
- ¥ @AMraagrinnenade | I avdiAnanntaiadinsAanavvineu
ffav{msaﬁm/n%ﬁm la 816 wasida 4146
tagfifuvin
HaKnsIadau/amIuaAu

o o, ' v em - T
(FusavuatanizinatenlaitasLy/ nagautviniiu)

WrilszaasImsIe

WINAAAILTIELNIUNANITTIATIZ Y/ adauiduaiviavurvaru Taelulasuayainainiavdfignisniluarasneaidnys
Page 33 of 159 FM-EN14 113/01-03-61


env-eia5
Text Box

env-eia5
Text Box


ONEISHUUN 2.19

LY/ v

seilgudfindmiulfjuRnuusavliasiugu




3
B

g

Tnagiend

n o a a 5
ﬂﬂ?ﬂﬂﬂﬂﬂtlﬂﬂi‘:ﬁﬁlﬂﬂ@ﬂ LRUINNIITELLA wih 1

SYALANANS

P-Q-801

AR

el

7

379
q

i

st

2,
LN ITIHNATIVSH

}
pov £ L

e iaugirmignao s g

2
Sl s

< o -
'gﬂﬁﬁi‘éﬁ‘ﬁFtl’l'}ﬂ‘il‘llmih;":
[ nsfineuss
1 dmduypnamouen Bun

19

7] DUHTIRAENY I



env-eia5
Text Box

env-eia5
Text Box


gy’



env-eia5
Text Box


-,

o~

01/08/46


env-eia5
Text Box


Joap”

win 4/5

P-Q-801 (03)
01/08/48


env-eia5
Text Box


P-Q-801 (03)
01/0B/46

&/5

v
Ry

i
H i o '
: — . e
: v vy
i .
i ] S - -
w ' ] - waein et T P R e H e
I


env-eia5
Text Box


9vIR0/T0
(€0) 108-D-

00-d-0-M

£00-d-0-m

uizeltuRSLatIgT

BUYBSMRLLYLRLLIMBELUBLUSL -

2 9
umaehgnun BB

UIALBBURNLESLURIENRTEs LU L -

WAL U TIMIGBELUTEN

DEMZELBUGT ure gy
@WS 4
T
o ejd Buog Bunyy

N

spc LObAHBLOMOIR0008) UBIMOSIVONAEND


env-eia5
Text Box


9p/B0/T0 i
. ¢ LOGDA\HEUOMOINDOORE UBMOSN-OM AlIEND
(€0) 108-D-& Wb L s

[

N

JUSLU  fumAsuuLe)  mu R
!
EMLBELHUE) e Wl | runeaenu | CmebsULe | CHesbe (S

azn 28i vawaowér

SP) & O

SO

Wb BIALLUULS YT RS TUNLESLU | empLMY

. Z6 uiLua

e juej4 Buog Bunyl s . e pr1*e0 (Buog Buny _.._\x.\..r”mmo weg



env-eia5
Text Box


. S%/80/10
(e0) T08-0-d

Vi U

SIX"108DAWBLIMO|NODOR L UER\OSIKO\HAIBND

—

, Lomrie | osummM . | ey dpalft

REBUMTHASIOBM.GELELE O R " il ‘sl
[T am G AT : aw:wimuw
&b & AW _— N <> —
UIHALSLULULLEALIEETELY : $BMBe

1uB|d Buog Buny),

£'6 MELLLBHY
P10 (Buog Bunyy) wewe) weig

Ty



env-eia5
Text Box


SPIBO/T0 '
*(£0) T08-D-d [, U) S LOSBAWEYIMOINI00RL UBROSIVOAHINEND
4 T
.
® 5 ®
e i
. ® !
MU baE ponlarfy
MEBMIINABNRGILALLBUSY MELLET | CEERAUSE | WU BRN BB MR Ul
o 2 varegl brygmigiey - suieg
mw X ) - — T puauioy
SMARIIEUIES * SAMEMY
6 WELEbIMY
jueld Bueg Bunyy “piT00 (Buog Buny)) juswia) weig
- s -, 2,



env-eia5
Text Box


=i
l@AFITLUUN 2.20
AdaIsNIsAntuuNsUaiuLasEiumaRnA

INNITTZLUA




NARIULUN

UBENYLBILUGINe (vav) 510 52 Kij 6 chuaRdb Sunerjpav unsASsssuss 80110 | THE SIAM CEMENT (THUNG SONG) CO., LTD. 52 Moo 6, Teewand, Thung Song,
TnsAwr : +66 75 538 222 Insans : +66 75 538 111 Nalkhon Si Thammarat 80110, Thailand Tel : +66 75 538 222 Fax : +66 75 538 111
dIud : info@cementhai.co.th www.siamcement.com Email : info@cementhai.co.th www.siamcement.com



env-eia5
Text Box


Tumeunsaenanadaudngrzidn - wiinaew dgsiauaziilanty innnsmnse

{ o o S rd‘ Ly | ! Y a
iereFuinsaymnd gunsaideans uazgunsafielifinlszniewAuaindui

9 3

1 1
=

fnwrantaenie uideuazaaaineanainaduivingszidaduludeidmi

=sb. =h.


env-eia5
Text Box




env-eia5
Text Box


in19

ANg

) 194
kU

T

HAANITAIULAN AN


env-eia5
Text Box


WONEITHUUN 2.21 - o
ok

WININTHAZIZUUSIEIAUURBAdEAd BN UIngIziln



WILTE
. . (=
wiinauAgsna wnelia wiinnuidugnanaecggna

THE SIAM CEMENT (THUNG SONG} CO., LTD. 52 Moo 6, Teewang, Thung Song,
Nakhon Si Thammarat 80110, Thalland Tel : +66 75 §38 222 Fax : +66 75 538 111
Emall : Info@cementhal.coth www.siamcement.com .

ustnyuBiuudine (fvav) $ifa 52 nd 6 chuandb dunarpa UASASSSSUSIS BO110
TnsAwr : +66 75 538 222 Tnsa1s : +66 75 538 111
B1d ; info@cementhal.coth www.siamcement.com



env-eia5
Text Box


i
1
i

HAAN3¢

MHE

BihkE


env-eia5
Text Box


LONEISUUUN 222

naawuﬂuﬂamwmwaaummawuﬂu Uumaa (Book bank) %






env-eia5
Text Box


