LONEISUUUN 3.4

m'ié"l's'man'lWLﬂs‘te}gﬁa—ﬁaﬂu
LazAUANLTUYDIUSEYBY Usednt 2564



SCGP

COMMUNITY SATISFACTION

’0

& ENGAGEMENT SURVEY 2021

A Qy v 1 =
- 128 WWANAY 1599UUUIYG 2,577 -

REPORT (CS)

BY SIM RESEARCH COMPANY LIMITED

OCTOBER 2021

o
Mﬁmméﬁ



SCOPE OF RESEARCH
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RESEARCH OBJECTIVES

A D °  UszdiunisiuiuasAnendiruafivesyuruseulssanu SCGP (5 T5491u)
(CS) - M55U3l59u SCGP (5 T59971)

- VinuARva YN UNse SCGP
- viruARveIgLYUABN AN walkazn1sALLYes 5e0u SCGP (5 T5901w) Tugusidulssnugnamnssudiden (Green Industry)

*  Uszdlunsiujuazneminuafdan1saniiueuvelsesnu SCGP (5 159914) : 6KPIs

*  UszfiuanuAniiusanunIndin (Community Quality of Life)
- ViruARveNyusionn NI lulaguu (Community Perception towards Quality of Life)
- Iy / enuifendoudlasuluagiuanmsdiiunuvedsanuluiiui

- Yy / wansenusienunndInnaininvziilanialasuluswiag

®* Community Satisfaction Index (CSI)
- Community Satisfaction Index 2021
- Community Satisfaction Index 2021 w94l53911U SCGP
- Community Satisfaction Index 2021 494153971 SCGP (5 159971)
- Community Satisfaction Index 2021 vs 2020 484153974 SCGP (5 159971)

Community Engagement

*  AnwrAnuRNRULAZANARINITHAIUT IR YUY TUNINTTUYDILT991U SCGP (5 159911)

(ComEM)
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RESEARCH METHODOLOGY
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Community Satisfaction & Engagement
(CS+ComEM)

>> ASN15dUA9EN9

1. ﬂd&lﬂi%‘lﬂ‘uu : Stratified Multi-Stage Proportional Sampling Design
2. nguiyavu : Census

3. NFUNLIBIUTIVN5VIR9DY : Purposive Sampling Design

4. nguan1uUsznaun1sIndlAes : Purposive Sampling Design
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SAMPLING
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SUMMARY OF INSIGHTS
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SCGP Community Satisfaction Index 2021 : La&%3 unANI 1599100 ULUe
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SCGP Community Satisfaction Survey 2021 : 12a@2 WWALNARY 1599190 ULIUS 2.519U5
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CONFIDENTIAL




“TO render accurate precise and rapid
CALIBRATION and TESTING services In assuring

customer confidence And satisfaction”

Industrial Service and Lab

SCG
SCI ECO Services Company Limited

Tel.+66 (0) 3627 3098 E-mail : eiareport@scg.com website : www.SCleco.co.th




