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APPENDIX 1

COMPLAINT RESPONSE PROCEDURE (SRC SITE)

PA & Admin. MGR.

Local
Management

TEL. PA

Operator

OFF HRS RDISSUE | TERMIMAL ISSUE

Shift Terminal

Manger Manager
3

L

« Site Visit

» Make sure that Incident Report / Complaint record
is timely issued

+ Feed Back to PA/Community

UPOMN REQUEST



APPENDIX 2

COMPLAINT HANDING GUIDELINE
FOR 3SHIFT MANAGER & SRIRACHA TERMINAL MANAGER
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APPENDIX 3

COMPLAINT RECORD
FOR SHIFT MANAGER & FIRSTLINE SUPERVISORS (FLS3)
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APPENDIX 4

PROACTIVE COMMUNICATION WORK PROCESS

The activity has potential impact that
affects community

v ¥
Planned Activities Unplanned Activities
Shutdown / Turnaround /
Maintenance / New project that
caused to
* Road Closure
* Increasing numbers of

Y b

people or traffics in the Unit Upset / Abnormal High Consequence
area -
. Etc Event that causes Scenarios;
) * High Flare *  Boil Over
*  High Moise *  BLEVE
Yes * Bad Odors
*  Etc Yes
Proactively inform communities .

Follow ESG Direction

*  Notify LCB City
Who will be impacted? Municipality
(upon request)

via appropriate channels; l Yes
+  Community News|etter
“Talk over the fence”
+ Refinery Open House
Program

»  (Others

Y L 4

Communities Near by Companies Near By
l Yes l Yes
Inform Community Leaders Inform Contact Person at each Company
*  Ban LCB Community *  Thappline
*  Ban Thung Community *  ThaiLube Blending
*  Ban Aou Udom *  Thai Carbon Black
Community *  PTT (Fuel Terminal)
*  Thai Qil (Crude Tank)
WD
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