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 (Date)……………..……..………………..….…  ( Time ). ………………………………      ( No ) ………………….…    

 

 (Complaint Area)…………………………………………………………………………………………………………. 
 

 

 (Name and address of person making complaint) 

(Name) ……………….………………………………………………………………………………………………………………..... 

(Address): (No.)…..……..…… (Alley)…………....…….…….. (Road)..................................... (Moo)……..……. 

(Sub District)…..…………..……..……….. (District)............................................. (Province)………..….…………... 

( ) : Tel.(Work)………………........….……………. ( ) : Tel.(Home)…………...…...…………………….  

 

 

 

 (Details of the Complaint ) 

............................................................................................................................. ...........................................................................................

..................................................................................................................................................................... ...................................................

................................................................................ ............................................................................................................................. ...........

........................................................................................................................ ................................................................................................

............................................................................................................................. ........................................................................................

 ( Comment and recommended corrective actions) 

............................................................................................................................. .................................................................................. .........

..................................................................................................................................................................... ...................................................

................................................................................ ............................................................................................................................. ...........

........................................................................................................................ ................................................................................................

............................................................................................................................. ........................................................................................... 

 

                                                                                                                           ..................................................................... ..... 
                                                                                                                                (Sign)                           

                                                                                                                                 ( Complainant ) 
                                                                                                                           ............./.................../.................. 
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 (Name of person receiving complaint) ……….……………….……………………………………………………. 

 (What is the complaint ?) 

 

                             (Construction)                                             ( Health and safety)

 

                             (Environment )                                              (Other)
 
 

( Possible causes)............................................................................................................................. .................................... 

............................................................................................................................. ...........................................................................................

..................................................................................................................................................................... ...................................................

................................................................................ ............................................................................................................................. ...........

........................................................................................................................ ...............................................................................................  

                                                                                                                            ............................................................................... 

                                                                                                                               (Sign)                

                                                                                                              (   Name of person receiving Complainant )                     

                                                                                                                               ............./.................../.................. 

 

 :  

N.B : Person Receiving Complainant shall forward the Complaint Form and accompanying document & other material to the 

Complainant Response Center 
 

 

  ( Comment )………………………………………………………………………………………………………………… 

............................................................................................................................. ...........................................................................................

..................................................................................................................................................................... ...................................................

................................................................................ ........................................................................................................................ ............... 

                                                                                                                        ..........................................................................  

                                                                                                                                (Sign)                 

                                                                                                                               ( Construction Manager ) 

                                                                                                                           ............./.................../.................. 
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Complaint Form Rev 0 
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  ( The Results of Corrective Action ) 

............................................................................................................................. ...........................................................................................

..................................................................................................................................................................... ...................................................

................................................................................ ........................................................................................................................ ............... 

……………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………… 

                                                                                                               

                                                                                                                               ................................................................................ 

                                                                                                                                (Sign)                    

                                                                                                                               ( Assigned Staff ) 

                                                                                                                           ............./.................../.................. 

 

 
 

 

( Closed Out ) 

 

 

 

 .........................................................................                                                        ...............................................................  

 (Sign)                                                                                                               (Sign)              

                           ( Complainant )                                                                                                  ( Community Relation Liaison ) 
    ............./.................../..................                                                                                    ............./.................../.................. 

 
 

.........................................................................  

                                                                   (Sign)               

( Construction Manager ) 

............./.................../.................. 
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1. Introduction 

Underground Investigation Company Limited has been appointed by CCS Corporation Co., Ltd. 

to provide an underground utility survey at Re-route fuel pipeline on overlapping area of airport rail 

link project (RFPT) KP 0+150 to KP 0+255, Kampheangphet 2 Road, Chatuchak, Bangkok. The fieldwork 

was conducted on May 14, 2022. Electromagnetic detector equipment and ground penetrating radar 

(GPR) were used in the underground utility survey. The underground utility survey location is presented 

in Figure 1. 

 
Figure 1 Underground utility survey location 



2. Underground utility survey by Ground Penetrating Radar (GPR) 

2.1 Methodology 

GPR uses high-frequency (usually polarized) radio waves, usually in the range 10 MHz to 2.6 

GHz. A GPR transmitter emits electromagnetic energy into the ground. When the energy encounters a 

buried object or a boundary between materials having different permittivity, it may be reflected or 

refracted or scattered back to the surface. A receiving antenna can then record the variations in the 

return signal.  

Locating utility lines and structures generally uses an electronic locator that transmits a radio 

signal down a metallic cable, pipe or tracer wire. A receiver detects the radio signal emitted on the 

line and enables the locator to determine the location. Electronic locating is the best way to quickly 

and accurately locate and identify buried utility lines. There are however instances where a utility line 

is unlocatable due to the line being non-metallic. This is where GPR can be useful as it does not 

require the line to be metallic. GPR can be the only way to locate non-metallic lines without 

randomly potholing. As the GPR scans while rolling along the ground it shows the ground layers and 

voids. Conduits show up as voids which look like inverted "U"s which are called hyperbolas. 

The penetration achieved with GPR depends primarily on the electrical conductivity of the 

subsurface materials (the water, and the underlying sediments and rock), and the GPR antenna 

frequency used. Lower frequencies penetrate deeper, but a lower resolution image is obtained than 

would be with higher frequencies. Radio-frequency electromagnetic pulses are transmitted into the 

subsurface and are reflected back to the surface at boundaries where there is a change in dielectric 

permittivity, as presented in Figure 2 

 
Figure 2 Ground Penetrating Radar Survey 



The GPR method provides a rapid means of non-intrusive data collection. The system is most 

commonly moved along the surface at a consistent pace as data are collected continuously along 

profiles. The depth at which a feature can be imaged is largely dependent on subsurface material type 

(resistive versus conductive). With prior knowledge of expected subsurface materials and clearly 

defined objectives, an experienced operator can optimize data collection parameters to compensate 

for less than ideal geologic environments. 

2.2 GPR Equipment 

MALA Easy Locator GPR system operates with 500 MHz frequency shielded antenna was use in 

the underground utility survey. This system is well adapted for delineating features such as utilities and 

USTs in cluttered urban environments. GPR device used is presented in Figure 3 

 
Figure 3 MALA Easy Locator 

3. Underground utility survey by Electromagnetic Locating (EM) 

This underground utility locating technique has become almost universal. Its main shortcoming 

is that it will not locate non-metallic lines such as plastic pipes. However, utilities taking the small 

amount of trouble to lay tracer wires with plastic pipes are not affected by this shortcoming. The 

technology has a large number of advantages. There are two main techniques of underground utility 

locating by electromagnetic locating include active methods and passive method. 

 

3.1 Active Method 

This method uses of artificially generated signal by an external source (use of transmitter). The 

transmitter used for direct connection or for induction to active signal to a conductor using a clamp. 

Active signal application requires the use of a signal transmitter designed to produce from battery 

power an a.c. voltage of known frequency and applying it to the target buried conductors. 



Direct connection 

The output AC voltage from the signal generator is connected directly to the pipe or cable at 

an access point such as a valve, meter or end of the conductor, and the circuit is completed by a 

connection to a stake or other ground connection point. 

 
Figure 4 Direct connect method.  

The signal will be detectable along the line over a distance dependent upon the type and size 

of the line and soil conditions. The presence of insulated pipe joints will of course significantly reduce 

or inhibit the signal, while the choice of frequency will also have an important influence. Note also 

that any lines sharing a common ground point with the connected line will also carry the same signal 

to a greater or lesser extent, depending largely on how well coupled to ground they are. 

Induction 

The rectangular coil in a signal transmitter fed with the output AC voltage sets up a magnetic 

field through the coil, returning through the earth below. A conductor AB lying parallel to the coil is 

linked by this field, and therefore has a voltage induced in it. If the conductor is oriented across the 

coil in position CD there will be no linkage and no voltage. Correct section of coil with target 

conductor is therefore essential, and the field will be concentrated in a narrow band below the coil. 

Laying the coil horizontal produces a much less localized field spread, useful for ‘blanket’ signal 

application, but there is no coupling to a line directly below the coil. 

 
Figure 5 Signal Induction method. 



It should be noted that the signal current induced will depend upon how well grounded the 

line is, on the frequency used, and also on the absence or presence of insulated pipe joints. In 

general, a frequency of 8kHz or higher will be found effective for induction, but the higher the 

frequency the more easily will the signal be coupled into other adjacent lines. Where more than one 

line is linked by the transmitter field, the one with the best grounding will generally carry the strongest 

signal. Sometimes induction is the only way of applying an active signal to a line, but it is not as 

effective as direct connect method. Lines may be adjacent and more than one line will receive the 

signal; it is not often possible to be certain about the identity of the line to which the signal has been 

applied and the signal is not as strong as when applied by the other techniques. 

 

3.2 Passive Method 

Passive method using the signal that occurs naturally on a buried conductor and this method 

provides an indication only that services are present underground. These are naturally present in many 

conductors without any action by the user. Obvious examples are power cables which carry currents 

as part of their normal duty. Less obvious perhaps is the fact that the earth is full of power system 

return currents, which will tend to flow along the convenient paths of lower resistance provided by 

metal pipes and cable sheaths. Even less obvious are radio frequency currents resulting from long 

wave radio transmissions which penetrate the ground and again flow along buried pipes and cables, 

whether electrically live or dead. Passive signals therefore enable conductors to be located, but not 

identified, because the same signals may appear on any conductor. 

3.3 Electromagnetic Locating Equipment 

Electromagnetic detection method are mainly use for locating underground metallic material 

such as steel pipe, electrical cable, etc. Locating equipment are presented in Figure 6 and Figure 7 

respectively. 

 
Figure 6 Electromegnetic Transmitter Radiodetection TX-3 

  
Figure 7 Electromegnetic Receiver Radiodetection RD4000 



4. Underground utility survey result 

The result is presented in Figure 8.  

 
Figure 8 Underground utility survey result 



A total of 11 sections of ground penetrating radar survey were performed to cover the 

proposed construction site and vicinity area, as presented in Figure 8. Radargrams of each section are 

as follow;   

4.1 Section A radargram. 

The total distance of section A is 10 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe, Fuel pipe, and PTT gas pipeline were detected at the depth of 1.50 m as presented in Figure 9. 

 
Figure 9 Section A (0 – 10 m) 

4.2 Section B radargram. 

The total distance of section B is 8 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe, Fuel pipe, and PTT gas pipeline were detected at the depth of 1.50 m, 1.2 m, and 1.2 m 

respectively as presented in Figure 10. 

 
Figure 10 Section B (0 – 8 m) 



4.3 Section C radargram. 

The total distance of section C is 7 m, and the penetration depth of GPR is 8 meters. Drainage 

manhole with an approximate depth of 5.5 meters and fuel pipe with a depth of 1.2 meters were 

detected as presented in Figure 11. 

 
Figure 11 Section C (0 – 7 m) 

4.4 Section D radargram. 

The total distance of section D is 8 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe and fuel pipe were detected at the depth of 1.0 m and 1.2 m respectively as presented in Figure 

12. 

 
Figure 12 Section D (0 – 8 m) 



4.5 Section E radargram.

The total distance of section E is 9 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe and fuel pipe were detected at the depth of 1.0 m and 1.2 m respectively as presented in Figure 

13. 

 
Figure 13 Section E (0 – 9 m) 

4.6 Section F radargram. 

The total distance of section F is 9 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe and fuel pipe were detected at the depth of 1.0 m and 1.2 m respectively as presented in Figure 

14. 

 
Figure 14 Section F-F’ (0 – 40 m) 



4.7 Section G radargram. 

The total distance of section G is 8 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe was detected at the depth of 1.0 m as presented in Figure 15. 

 
Figure 15 Section G (0 – 8 m) 

4.8 Section H radargram. 

The total distance of section H is 7 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe was detected at the depth of 1.0 m as presented in Figure 16. 

 
Figure 16 Section H (0 – 7 m) 



4.9 Section I radargram. 

The total distance of section I is 6 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe was detected at the depth of 1.0 m as presented in Figure 17. 

 
Figure 17 Section I (0 – 6 m) 

4.10 Section J radargram. 

The total distance of section J is 6 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe was detected at the depth of 1.0 m as presented in Figure 18. 

Figure 18 Section J (0 – 6 m) 



4.11 Section K radargram. 

The total distance of section K is 6 m, and the penetration depth of GPR is 8 meters. Drainage 

pipe was detected at the depth of 1.0 m as presented in Figure 19. 

 
Figure 19 Section K (0 – 6 m) 



 

 

 

 

 

 

 

 

 

 

 

 

Fieldwork Photo 
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