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1.1 - Total hardness - Standard Method for the
(water) 10 mg/L to 300 mg/L Examination of Water and
(expressed as CaCO,) Wastewater, APHA, AWWA,
WEF, 23 edition, 2017, part
2340 C
2. Udy - Total Suspended Solids (TSS) | - Standard Method for the
(wastewater) 10 mg/L to 500 mg/L Examination of Water and
Wastewater, APHA, AWWA,
WEF, 23rd edition, 2017, part
2540 D
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1 Biochemical Oxygen Demand | 5-Day BOD Test, Azide Modification Method
2 Chemical Oxygen Demand Closed Refulx, Titrimetric Method
3 Oil and Grease Liquid-Liquid, Partition-Gravimetric Method
4 pH Electrometric Method
5 Sulfide ZnS Precipitation, lodometric Method
6 Total Kjeldahl Nitrogen Macro-Kjeldahl Method
7 Total Suspended Solids Dried at 103-105 °C
LONA1TDN98
APHA, AWWA, WEF. Standard Methods for the Examination of Water ar@ 3
Wastewater. 23" ed. Washington, DC: APHA, 2017. \«
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Tsunami Response Plan

FACTS RELATING TO TSUNAMI

A Tsunami is a vast sea wave caused by the sudden dropping or rising of a section of the sea floor following an
earthquake. Tsunami may be as much as 30 meters high and 200 kilometers long and may move as fast as 250
kilometers per hour. A Tsunami can occurs hours or days following initial seismic activity.

A tsunami is not a single wave, but a series of waves and a small tsunami at one point on the shore can be extremely
large a few miles away.

An earthquake is a natural tsunami warning so on any signs or natification of an earthquake or seismic activity, you
should contact the appropriate authorities for information and be prepared to evacuate guests under the direction of
Emergency Control Organization (ECO) management.

Not all earthquakes cause tsunamis. If you hear that an earthquake has occurred or feel an earth tremor, be
prepared for a tsunami emergency

Earthquakes are often preceded by unusual reactions from wildlife such as birds stop singing, dogs run away and
panic in other animals.

Approaching tsunamis are often preceded by a noticeable rise or fall of coastal water. A normal tidal surge is
relatively slow whereas with an approaching tsunami, water can recede from the shore in shallow water for several
hundred meters in a matter of seconds. This is nature's tsunami warning and should not be ignored.

TSUNAMI RESPONSE PLAN

The following procedures and action plans have been discussed and certain plans have been put to immediate action
by departments concerned.

The implementation of the Tsunami Response Plan has been divided into 3 steps to attain maximum planning in
order for all staff concerned to be educated on their full responsibility by per department.

Nomination of Management Team to be key members during crisis. Names and designation will be at the end of the
response plan.

STEP1

o Have identified the main person for the coordination for the response plan who is able to speak fluent
English and local language.

e The location for the Emergency Control Center will be at the Reception area which is located on 2™ floor.
o Front of House Staff have been brief on the procedures to handle situations should a crisis occur. An

intensive training is conducted on yearly basis for all personnel concerned who will play the important role
during the crisis.



Front Office Staff will especially be trained more intensively to handle situations.

Have identified staff members on each shift to act as liaison offices to act accordingly and advise their own
department staff on what to do (procedures) during the crisis.

Have identifies the Safe Zone which are 4th level corridor and rooftop immediate evacuation plan. The
tsunami evacuation route is fire exit way which will be unlocked when the tsunami alarm sounded.

Staffs have been briefed about the evacuation plan to the 4th level corridor and rooftop and will
implementing further training and communications.

When a warning is received, trained identified staff will be deployed to hotel building to immediately help
evacuate and direct all guest to proceed to the Safe Zone.

Current on going procedures being carried at the Front Office

1. In house guest list are printed 2 times a day, morning and evening.

2. Allarrival Guests including children will have their passports photo copies and attached to the completed
registration card. During an evacuation all the registration cards and in house guest list will be top priority to be
collected GM/RDM/FOM for safer grounds and safe keeping.

3. Observations are made by staff upon checking in to notice if guest are disable or handicap and to make note
on the registration card and a separate check list at the Front Office mentioning the disability and room
numbers.

4, Front Office have set aside and ready to use 500 pieces of luggage tags which will be used to tag all guest on
their hand (wrist) SHOULD the command from the Police or Higher Authority to evacuate everybody from the
Hotel. The tags will be immediately corresponded to the In-house Guest list with the room numbers.

5. Every department must submit the name list of all staff working on the 3 shifts to the front office with a copy for
their department on a daily basis. The hotel will be able to keep track of all staff that is working for the day.

6. Night Shift Staff is attending a much more intensive training program on how to handle the situation as there
are very few staff working at the night shift.

7. Allimportant telephone numbers have been attained and the Reception staffs have trained on to how to
contact the relevant personals. All management staff will be contacted immediately.

STEP 2

The following procedures (printed materials) are implemented to all rooms for guest attention.

Printed materials of Tsunami Alert Procedures are placed in all rooms for guest attention.

Evacuation plan / Exit Routes to be printed indicating the Safe Zone area of the hotel.



e Local provincial Authorities materials/stickers to be used for staff information and for Guests.

e Signage of Evacuation Routes installed along footpaths and hotel building

Emergency Procedure

1. HAPPENING INCIDENT

e  FEarthquake detected
e  Advice received from Tsunami Warning Center

2. PROCEED

e Sound tsunami evacuation alarm and issue warning over Public Address System

o Alert all member of Emergency Response Team (ERT)

o  Commence immediately evacuation of all guests and staff to designated areas of increased safety.
e  Contact Emergency Services if time available.

e  ERT carry out sweep of premises to ensure complete evacuation.

e Al staff to relocate to safety areas with copy of current guest list.

e  Carry out headcount against guest list.

e Await all clear from authorized personal before leaving guests returning to their rooms.

Higher Guest floor corridors are SAFE ZONE for immediate evacuation.
Lobby will be temporary checking area before guests get bring to the 4t floor and rooftop.
Emergency Procedure had been distributed and easy to see in all guest room.

Night Shift Emergency Team

e Most senior front office staff informs GM/RDM

e  Control Room set up at back office.

o Allnight shift staff always alert and ready to face the situation.

e  Master keys are ready for use

o Night reception, print out in-house guest list and staff roster/contact details.

e  Second front office staff is always ready for evacuation and wait for order from Senior Front office
staff.
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Tsunami Evacuation Routing.
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6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 el LW
Analysis Report TESTING 0562
CUSTOMER : von. Mivnhauds Saein REPORT NO. : 640715-121
PROJECT : Tsausa M nthaudy Saein SAMPLE NO. : 64071294
LOCATION -0 13597 8.0879 9.907 RECEIVED DATE : 02/07/2021
SAMPLING SOURCE : Yfarumsha TESTED DATE : 03/07/2021 - 15/07/2021
SAMPLING DATE : 02/07/2021 REPORTED DATE  :15/07/2021
SAMPLING BY : Kittichai 2-192-1-8463 |
SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 3 - 192
PARAMETER UNIT METHOD RESULT STANDARD
pHat 25.0 °c” - 4500-H" B. Electrometric Method 7.41 5.0-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 90 < 500*
Suspended Solids mg/l 2540 D. Total Suspended Solids Dried at 103 - 105 °C <19 <30
Settleable Solids ml/l 2540 F. Settleable Solids <0.1 <05
Sulfide " mg/l 4500-S" F. lodometric Method 0.00 <1.0
TKN-Nitrogen n mg/1 4500-N0rg B. Macro-Kjeldahl Method _ 6.16 <35
Fal: Greases & il mg/l 5520 B. Liquid-Liquid, Partition-Gravimetric Method <02 <20
BoD " . mg/ 5210 B. 5-Day BOD Test 235 <20
_ Total Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique 1,700 T =
Physical Appearance Lightly Turbid

Remark ‘
Analysis Method : Standard Methods For the Examination of Water and Watewater 23rd Edition 2017
STANDARD : Building Effluents Standards : The building type A, 200 rooms or more
Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,

B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used (TDS of water used is 110 mg/1)
/1 : Registered by DIW 12-192 2 : Accredited by TISI 2017
/A : Out of accredited scope
o e -
{ 1
| o g L
Analyzed & Reviewed . . ’}% ] Approved by —
4 3 ’% > ]
(Mr.Amnad Jarana) nﬂ @?ﬁ% Tg% (Ms. Krittika gsombut)
1-192-n-8450 | S 7-192- A -4098
5 & vy 2
Laboratory Supervisor \% & 7 General Manager
\‘ ‘;gr;’,(w R »» . ',; ;_{.«(
THIS ANALYSIS REPORT SHALL NOT REPRODUCED EMWN. WTHOUT WRITTEN APPROVAL OF THE LABORATORY

i
REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

i 1/1 F-7.8-01-1/15-07/63
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6/107 .9 wouta i ouuANAIAY #5309 0.5009 v.91fn 83000 3NN 076-215-900 Tns a5 076-215-925 %/—@\5
6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 eyl N b
NSC - TISI - TIS 17025
Analysis Report TEGTING 0582
CUSTOMER : van. Wvnthduds Saedn REPORT NO. : 640817-076
PROJECT : Taausy THvnhauily Saesn SAMPLE NO. : 64081553
LOCATION 9. vbJ"UTJ 9.0079 9. mﬂﬂ RECEIVED DATE : 06/08/2021
SAMPLING SOURCE s uTﬂ\‘INTNﬂﬁ‘UT]Jﬂ TESTED DATE :07/08/2021 - 17/08/2021
SAMPLING DATE : 06/08/2021 REPORTED DATE : 17/08/2021
SAMPLING BY : Kittichai 3-192-9-8463
SAMPLING METHOD : GRAB SAMPLING : Registered Laboratory No. 2 - 192
PARAMETER UNIT METHOD RESULT STANDARD
pHat25.0 °c” - 4500-H" B. Electrometric Method 7.20 50-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 184 <500*
Suspended Solids’ mg/l 2540 D. Total Suspended Solids Dried at 103 - 105 °C <10™ <30
Settleable Solids ml/1 2540 F. Settleable Solids <0.1 <0.5
Sulfide mg/l 4500-S” F. lodometric Method 0.05 <10
TKN-Nitrogen n mg/l 4500-Norg B. Macro-Kjeldahl Method 10.84 <35
Fat, Greases & Oil mg/] 5520 B. Liquid-Liquid, Partition-Gravimetric Method 0.80 <20
BoD " mg/l 5210 B. 5-Day BOD Test 12.05 <20
| Total Coliform Bacteria MPN/100m] Multiple Tube Fermentation Technique 110 e
Physical Appearance Lightly Turbid

Remark
Analysis Method : Standard Methods For the Examination of Water and Watewater 23m Edition 2017
STANDARD - : Building Effluents Standards : The building type A, 200 rooms or more
Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,
B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used
/1 : Registered by DIW 1-192 2 : Accredited by TISI 2017
: Out of accredited scope
\_‘_‘__"‘_’:,.T

%LIWI:‘\\I

Analyzed & Reviewed by % it v 4 i@ %) {Approved by
%)_% isom_ CTad 1(
v r.Amnad Jarana) L : % JB (Ms. Krittika Th¥ngsombut)

7-192 -9 - 8459 7-192-0-4098

Laboratory Supervisor General Manager

: -
THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT , WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

Wi 1/1 F-7.8-01-1/15-07/63



\\\\‘\HIHIH/,

U3t 1 sfsu udy ueua Budiiless drin e
N—

e
g—ME) Southern Lab & Engineering Co., Ltd.

6/107 31.9 Foura iy auuAnAIAY 7350 o.1iiva 1.91fn 83000 TN 076-215-900 Tnsas 076-215-925

\\\

7
‘1,

/gv\‘

N
I,//I

O

4, D
6/107 M.9 Soi Sackhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 o) >

TESTING 0562

Analysis Report

CUSTOMER : van v nthduds Saedn REPORT NO. : 640916-113

PROJECT : Tsausy v nthduiy Saein SAMPLE NO. : 64091722

LOCATION ;0. 189 0.0a09 0.91Am ‘ RECEIVED DATE  :03/09/2021

SAMPLING SOURCE - Yifarumsthtia TESTED DATE : 04/09/2021 - 16/09/2021

SAMPLING DATE : 03/09/2021 REPORTED DATE  : 16/09/2021

SAMPLING BY : Kittichai 2-192-9-8463 |

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 3 - 192

PARAMETER UNIT METHOD RESULT STANDARD

pHat25.0 C" - 4500-H' B. Electrometric Method 7.23 5.0-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 224 < 500*
Suspended Solids mg/l 2540 D: Total Suspended Solids Dried at 103 - 105 © C <10™ <30
Settleable Solids ml/l 2540 F. Settleable Solids <0.1 <0.5
Sulfide mg/] 4500-S” F. Todometric Method 0.27 <10
TKN-Nitrogen mg/l 4500-N,,, B. Macro-Kjeldahl Method 24.64 <35
Fat, Greases & Oil " mg/l 5520 B. Liguid-Liquid, Partition-Gravimetric Method 0.80 <20
BOD mg/l 5210 B. 5-Day BOD Test 5.05 <20
Total Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique 3,500 =
Physical Appearance Lightly Turbid

Remark

Analysis Method : Standard Methods For the Examination of Water and Watewater 23m Edition 2017

STANDARD : Building Effluents Standards : The building type A, 200 rooms or more

Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,

B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used
/1 : Registered by DIW 2-192 : 2 : Accredited by TISI 2017
& <A : Out of accredited scope
\/[&__,/
| Vbt g o
Analyzed & Reviewed ! 4 5 Approved by
(Mr.Amnad Jarana) 1 j.! 1 TR A D (Ms. Krittika Thongsombut)

7-192 - - 8459 i 3-192-f-4098

Laboratory Supervisor 1\'*»‘;,} General Manager

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

Wi 1/1 F-7.8-01-1/15-07/63
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6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 KA
Analysis Report FRSIEEASSE
CUSTOMER : vonlHvhduiiy Saedn REPORT NO. : 641020-090
PROJECT : Tsausa Wvnithauiy Saesn SAMPLE NO. : 64101929
LOCATION :0. 1514710 0.0879 2.90Am RECEIVED DATE ~ :08/10/2021
SAMPLING SOURCE : 1§1ﬁdﬁ1uﬂ1i‘lj1ﬁﬂ .‘ TESTED DATE :09/10/2021 - 20/10/2021
SAMPLING DATE : 08/10/2021 REPORTED DATE : 20/10/2021
- SAMPLING BY : Kittichai 2-192-9-8463
SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 2 - 192
PARAMETER UNIT METHOD RESULT STANDARD
pHat25.0 °c” - 4500-H" B. Electrometric Method . 6.87 5.0-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 107 < 500%
Suspended Solids’ ™ mg/l 2540 D. Total Suspended Solids Dried at 103 - 105 ° C <10™ <30
Settleable Solids ml1 2540 F. Settleable Solids <0.1 <0.5
Sulfide " mg/l 4500-S” F. lodometric Method 0.13 <1.0
TKN-Nitrogen mg/l 4500-N,,, B. Macro-Kieldahl Method 5.04 <35
Fat, Greases & Oil mg/l 5520 B. Liquid-Liquid, Partition-Gravimetric Method 1.20 <20
BoD " mg/l 5210 B. 5-Day BOD Test 5.70 <20
Total Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique 4,300 -
Physical Appearance Lightly Turbid
Remark

Analysis Method : Standard Methods For the Examination of Water and Watewater 23K1 Edition 2017

STANDARD :-Building Effluents Standards : The building type A, 200 rooms or more
Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,
B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used

/1 : Registered by DIW 1-192 Yol : Accredited by TISI 201 7

: Out of accredited scope

Approved by e A/
(Ms. Krittika THongsombut)

7-192 - 71 - 4098

O/ i
H

(Mr.Amnad Jarana)
1-192 - A - 8459

Analyzed & Reviewed

Laboratory Supervisor General Manager

RS
oo

N gy, gq’:\ :\)‘}A
THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT*Ii\]_ }WWITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY*

i 1/1 F-7.8-01-1/15-07/63



a o ad o d g ada o w T,
VIHN EFBISINTUH LD HDUA IDUBIUEITI 1NA N\ 7.

%_WED Southern Lab & Engineering Co., Ltd.

)
11,
\\

{

6/107 1.9 vovaudy ouudndiny a.38n o.iloq v.qifn 83000 Tnsiwl 076-215-900 Tnses 076-215-925 2//@5 e\
6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 “oafry W L7 N
NSC -Tisl - TIS 17025
Analysis Report TESTING 0562
CUSTOMER : von. Ivmithduds Saedn REPORT NO. : 641112-095
PROJECT : Tsausa Wvnihduis Saesn SAMPLE NO. £ 64112119
LOCATION : 9. 1017 8.0019 0.9:f0 : RECEIVED DATE : 04/11/2021
SAMPLING SOURCE  fifarumstiia TESTED DATE :05/11/2021 - 12/11/2021
SAMPLING DATE : 04/11/2021 REPORTED DATE  :12/11/2021
SAMPLING BY : Kittichai 2-192-9-8463
SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 13 - 192
PARAMETER UNIT METHOD RESULT STANDARD
pHat25.0 °c” - 4500-H  B. Electrometric Method - 6.66 50-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 235 <500*
Suspended Solids mg/l 2540 D. Total Suspended Solids Dricd at 103 - 105 © C <10™ <30
SettleaBle Solids ml/l . 2540 F. Settleable Solids <0.1 ‘ <0.5
Sulfide mg/l 4500-S” F. lodometric Method 0.53 <1.0
TKN-Nitrogen mg/] 4500-N,,,, B. Macro-Kjeldahl Method 29.68 <35
Fat, Greases & Oil " mg/l 5520 B. Liquid-Liquid, Partition-Gravimetric Method 1.20 <20
Bop " mg/l 5210 B. 5-Day BOD Test 3.80 <20
Total Coliform Bacteria MPN/100ml. Multiple Tube Fermentation Technique 1,500 .
Physical Appearance ' Turbid, Sediment
Remark

Analysis Method : Standard Methods For the Examination of Water and Watewater 23m Edition 2017

STANDARD : Building Effluents Standards : The building type A, 200 rooms or more

Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,

B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used (TDS of water used is 123 mg/1)
/1 : Registered by DIW 12-192 2 : Accredited by TISI 2017
/A : Out of accredited scope

Analyzed & Reviewed pproved by

(Ms. Krittika ngsombut)
71-192-8-4098

(Mr.Amnad Jarana)
7-192 -0 - 8459

Laboratory Supervisor General Manager

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY
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6/107 11.9 ourr Uy auuAnARY 0330 0.0 9.9:150 83000 Tnsiwd 076-215-900 Tsars 076-215-925 %//;/—\%\\ )
6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925 “infy N L A
NSC - TiSI - TIS 17025
Analysis Repoft TESTING 0562
. CUSTOMER : vanlfunthduily Saein - REPORT NO. £ 641214-034
 PROJECT : Tsausa IHhduily Saedn SAMPLE NO. : 64122306

LOCATION :0. 112 0.0m19 9.91P RECEIVED DATE  :03/12/2021

SAMPLING SOURCE : ﬁ1‘ﬁﬂﬁh“ﬂ1iﬂ1ﬁﬂ "TESTED DATE : 04/12/2021 - 14/12/2021

SAMPLING DATE : 03/12/2021 REPORTED DATE : 14/12/2021

SAMPLING BY : Kittichai 3-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 3 - 192

PARAMETER UNIT METHOD RESULT STANDARD

pHat25.0 ¢ - 4500-H" B. Electrometric Method 6.49 5.0-9.0
Total Dissolved Solids mg/l 2540 C. Total Dissolved Solids Dried at 180° C 123 < 500%*
Suspended Solids mg/l 2540 D. Total Suspended Solids Dried at 103 - 105 ° C <10™ <30
Settleable Solids ml/] 2540 F. Settleable Solids <0.1 <0.5
Sulfide " mg/! 4500-S” F. lodometric Method 0.80 <1.0
TKN-Nitrogen mg/l 4500-N,,, B. Macro-Kjeldahl Method 11.20 <35
Fat, Greases & Oil mg/l 5520 B. Liquid-Liquid, Partition-Gravimetric Method <02 <20
BOD " mg/l 5210 B. 5-Day BOD Test 1.64 <20
Total Coliform Bacteria MPN/100m] Multiple Tube Fermentation Technique 35,000 - ' %
Physical Appearance Lightly Turbid

Remark

Analysis Method : Standard Methods For the Examination of Water and Watewater 23" Edition 2017

STANDARD : Building Effluents Standards : The building type A, 200 rooms or more

Notification of the Ministry of Natural Resources and Environment : Building Effluents Standards dated November 7,

B.E. 2548 (2005) published in the Royal Government Gazette, Vol. 122 Part 125 D, dated December 29,
B.E. 2548 (2005)

* : These values are in addition to the TDS of the water used
/1 : Registered by DIW 2-192 o) : Accredited by TISI 2017

: Out of accredited scope

Analyzed & Reviewed b

(Mr.Amnad Jarana)
2-192-f - 8459 2-192 -9 -4098

Laboratory Supervisor General Manager

THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT LL, WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY
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A message from the Management of
“Maikhao Palm Beach Resort”

Dear Valued Guest,

Maikhao Beach, it is a longest beach in Phuket situated on the northwest
coast. This is 11 Kilometers — along straight sandy beach with groves of
Casuarinas trees along the shore, still blessedly undeveloped as it is a part of
the Sirinart Notional Park, great for sea sun sand.

We extend to you a very warm welcome you to or “Maikhao Palm Beach
resort”, Phuket - THAILAND and trust your stay with us will be both
enjoyable and comfortable. We are delighted with the opportunity to have you
as our guest, and you can expect to find your sense of personal renewal during
your stay.

During your stay, we will adhere to our Hotel’s Service Commitment by
providing you with outstanding service. In other words, we promise you a
sensational experience by providing the cleanest room, friendliest staff and
best value while you are our guest.

If you experience any unsatisfactory issues while staying with us, please
contact the Front Desk immediately to allow us the opportunity to correct the
situation.

Again, thank you for choosing our hotel where our promise to you is a

sensational visit. We look forward to serving you now and on future trips to
PHUKET.

We hope that you will have a memorable and productive stay with us.

Sincerely,

The Management



General Hotel Information

Address:

Maikhao Palm Beach Resort

126/5 Maikhao Soi 8 Moo.4 Tambon Maikhao
Thalang, Phuket 83110 Thailand

Tel: + 66 (0) 7661 6340-43

Fax: +66 (0)7661 6349

Email: info@maikhaopalmbeachresort.com

www.maikhaopalmbeachresort.com


http://www.maikhaopalmbeachresort.com/

g&g 15 minutes to Phuket International Airport
gﬁ”ﬁg 25 minutes to the Naiyang Beach

g&g 20 minutes to Sarasin Bright

g@ 45 minutes to Phuket Town

g& 1 hour To Patong Beach

Mﬁ% 1.30 hour to Promthep Cape

In —house Telephone Numbers

Front Desk Service Dial 0
Bell Counter Dial 3
Housekeeping Dial 4
Room Service Dial 5

@ Tour Desk Dial 6

Room to Room Direct Number



Hotel Facilities & Services

M&g Baby Sitting Service
g@ Conference Room
3@ Fitness Room

\‘i@ Internet Access “high speed” & “wireless” Available free of
charge at the lobby, in room and Pool’s area

ﬁ‘@ Kid’s Corner

i‘@ Laundry Service

@ Restaurants & Bar

g& Safe Deposit Box available free of charge in all room
&@ Shuttle Service, please see schedule at the lobby

gﬁ@ Swimming Pools & Kid’s Pools

@§ Tour Counter, all activities and trips



Hotel Directory

AIR-CONDITIONING

Individual controls - you may adjust the air conditioning in your room to your preferred level
comfort, please note that air condition will automatically switch off when your balcony door is
opened.

BABY COTS

Cribs are available upon request. Please contact Front Desk, dial “0”

BABY SITTING

Child care can be arranged both during the day and the evening with advance booking before

14:00 hrs. with additional charge per hour. For more information, please contact Front Desk,
dial “0”.

BAGGAGE SERVICE

For baggage collection, storage or delivery, please contact our Bell boy, dial “3”.

BATH TOWELS

A sufficient number of bath towels are supplied to each room every day. We do not allow to
bring them out of your room or make them dirty, otherwise it will be charged to your own
account in Baht 200-600.- per piece, depend on the towel’s size. Should you require additional
towels, please call our Front Desk, dial “0”. We would also ask you not to hang your towels or
bathing suits on the balcony rails to dry.

BEACH & POOL TOWELS

The color beach or pool towels are available daily 2 pieces. After using, please return them in
your room for changing. Otherwise, it will be charged to your own account at Baht 600.- per
piece.

BICYCLE

Bicycles are available for in-house guest, please contact our front desk should you wish to bring
it outside the resort.

BREAKFAST

A sumptuous breakfast buffet offering various selection of both Thai and Western dishes at
Chom Talay Restaurant daily from 06:30 hrs. until 10:30 hrs.



CAR AND MOTORBIKE RENTAL

For information on the rental of a jeep, car or motorbike, please contact the Front desk. If you
choose to rent a vehicle from an operator not sanctioned or recommend by the hotel, be
advised that many of them do not carry insurance; in the event of a mishap, regardless of who
is at fault, you will be liable for any damages incurred!.

CHECK OUT TIME

Check out time is at 12:00 Noon. Please request the hotel reception to keep your luggage until
your departure (after having checked out before 12.00 noon) If you really need the room, the
final option is TO PAY for an entire additional hour or night.

COMMENTS

Please feel free to contact The Management for any comments you need and “Guest
Comment” form is provided in the stationary folder.

CONFERENCE ROOM

Our hotel has different types of conference and meeting facilities. Full catering and services are
available with prior notification. Please contact the Front Desk by dial “0” to make the
fnecessary arrangements.

CREDIT CARDS
We accepted Visa, Master, Amex, Union and JCB Card

DOCTOR

Should you require urgent medical assistance, a doctor is available on call 24 hours a day.
Please contact the Front Desk or the Duty Manager at the lobby.

DO NOT DISTURB

If you wish not to be disturbed, please hang your “Do not disturb” sign outside your room, but
you are not able to hang your “Do not disturb” notice over a day because the room maid has
to clean up your room.

DRINKING WATER

For your convenience, two bottles of drinking water are provided free of charge in each room,
for replenishment of the bottle of drinking water, please contact Front Desk, dial “0”. Please
note that the glass bottles of water are recycled, a charge of 20 baht will be applied to each
broken bottle or lost.

DUTY MANAGER

The Duty Manager is on duty from 08:00 — 23:00 hrs for any special assistance which you may
require.



ELEVATORS

In case of fire, do not use the elevators. Children must be accompanied by parents.

EMERGENCIES

In the event of emergency, immediately contact the Operator or Duty Manager. Please provide
your name and room number by dial “0”.

FIRE EMERGENCY

To ensure your safety and comfort, please follow the Evacuation instructions plan on the back
of your guest room door. Please call Front Desk (dial 0) if you require immediate assistance.

FIRST AID

First aid treatment is available 24 hours a day. Please call “0” or visit our Front Desk.

FITNESS ROOM

The Fitness Room is located next to Bua Restaurant, opens daily from 08:00 - 19:00 hrs.
Equipment in Fitness Room is used at guests own risk. NO SUPERVISOR.

FOOD & BEVERAGE

e Chom Talay Restaurant
Daily buffet breakfast is served from 06:30 — 10:30 hrs.

¢ Ruen Nok Yoong Restaurant
Lunch and Dinner are available from 11:00- 23:00 hrs.

e Bua Restaurant
Food and Drinks with Thai and European Food are available from 10.00-17.00 hrs.

e Pool Bar:
Snack, cocktails, soft-drinks and refreshments are available from 10:00 — 19:00 hrs.

e Room Service
Available from 06:30 — 23:00 hrs.

HOUSEKEEPING

Extra pillows, blankets, towels, room supplies are available from housekeeping. Please contact

the Front Desk, dial “0”.



INTERNET

Free Wi-Fi internet in all guest rooms and public area.

IRON AND IRONING BOARD
It is available for borrowing day by day, please contact the Front Desk, dial “0”.

KID’S CORNER
Kid’s corner is open daily from 09:00 to 18:00 hrs.

LAUNDRY & DRY CLEANING SERVICE

Same day Laundry service is available as long as items to be laundered are bagged and picked
up before 10.00 am. Laundry bag and instructions are inside the closet in each room. For pick
up, please call the Front Desk, dial “0”.

LOST & FOUND ARTICLES

Our Housekeeping Department or the Duty Manager will offer assistance in tracing property
lost in the hotel premises. For assistance locating or reporting lost items, please contact the

Front Desk.

MAIL

Stamps are available at the Front Desk. You may deposit letters or post cards with the Front
Desk and they will drop your letters or post cards at the local Post Office.

MAINTENANCE

Should anything in your room require to repair or replacement, please contact the Front Desk.

MESSAGE

You will be notified of incoming mail and message. Please contact the Front Desk “0”

MINI MART

Alternatively and buying convenience, you can buy water, soft drinks, milk, beer, and snacks
from the Mini Mart , located at Lobby area.

MOSQUITO

To avoid the mosquito enter to your rooms, please keep close the balcony doors at all time.



PARKING

Parking for guest owned or rented car or motorcycles is available in the hotel car park in the
forecourt of the hotel. While the hotel will take every reasonable precaution to safeguard
vehicles parked on the premises, we would remind guests that the hotel is not responsible for
theft, loss or damage to guest’s vehicles or contents while parked on hotel property. Please do
not leave any valuable item in your car and be sure to lock your vehicle when it is unattended.

PETS

We regret that pets are not allowed in the hotel.

ROOM KEY REPLACEMENT

A door lock replacement fee of Baht 150.- will be charged to your room account in the event
of lost key card.

SAFETY DEPOSIT BOX

The complimentary safety deposit box is available in guest room, inside the wardrobe.
We strongly advise to keep any valuable articles in safety deposit box. The hotel will not be
responsible for any articles lost or stolen from guest’s rooms. Security For the safety and
security of our guests, security guards patrol stand-by 24 hours a day. If you notice any
suspicious activities, please immediately notify our Duty Manager or the Front Desk.

SEWING AND MINOR REPAIR

Housekeeping staff will be pleased to attend to your minor sewing repairs.

SAVE OUR PLANET

Bed sheet washed daily in thousands of hotel in this world use millions of gallons of water and
tons of detergent. Sheets are customarily changed every 2 days during stay. If you feel that your
sheets need to be changed daily, please inform our Front Desk, and Housekeeping will be
pleased to accommodate you. PLEASE DECIDE FOR YOURSELF.

SWIMMING POOLS AND POOL HOURS

4 swimming pools include Fun Pool and Kid’s Pool, Swimming pools are exclusively for Hotel
Guests only and hours of pool operation are from 07.00 hrs until 19.00 hrs .Children must be
accompanied by an adult in swimwear. Guests swim at their own risk and the Hotel will not be
responsible for any injuries while using the Hotel facilities.

TELEPHONE CALLS

International and long distance telephone calls may be made from the privacy and the comfort
of your room. A minimum charge equal to three minute usage will be charged. Please contact
the Operator, dial “0” for further assistant.



TIME ZONE

Thailand is GMT + 7 hours. Please also note that Thailand does not utilities daylight savings
time.

TOUR DESK, TAXI AND TRANSFER

It is operated by an outside travel agency selected by the hotel. The staff at the Tour desk can
provide you with information on a wide range of tours and activities available to guests on
Phuket Island or beyond. Make arrangement for the transportation to any destination. Please
contact the Tour Desk, located at the Lobby.

VISITORS

Unregistered guests are required to leave guest rooms by 18:00 hrs. The visitors must be
accompanied by their registered guest host (s) at all times while inside the hotel.

WAKE UP CALLS

Should you require an early morning wake up call, please advise the Front Desk or make your
own arrangements with the Telephone Operator. Wake up calls should be booked in good
time the evening before

Should there be anything further that you require, or if there is any way that we can be of
assistance, please do not hesitate to ask. We are here to make your stay as thoroughly enjoyable
and memorable as possible. We also hope that you will come back and visit us again in the near
future!

Have a nice holiday!
Sa Was Dee Kal
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Southern Lab & Engineering Co., Ltd.

6/107 31.9 wourrudla ouuAndny .33 0.1ilo1 9.01fn 83000 Tnsdny 076-215-900 Tnses 076-215-925

6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925

Analysis Report

CUSTOMER : von. lflunhduily Saein REPORT NO. : 640715-120

PROJECT : Tsausu Iamthaudls Saedn SAMPLE NO. : 64071293

LOCATION - 9. 1012 8.0010 9.91A0 RECEIVED DATE £ 02/07/2021

SAMPLING SOURCE : 151:1’533’181‘3,1 2 TESTED DATE : 03/07/2021 - 15/07/2021

SAMPLING DATE : 02/07/2021 REPORTED DATE : 15/07/2021

SAMPLING BY - : Kittichai 2-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 1 - 192

PARAMETER UNIT METHOD RESULT STANDARD

Total Coliform Bacteria MPN/100 ml Multiple Tube Fermentation Technique <11 <10
Fecal Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique <11 i Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear

Remark

Analysis Method ° Standard Methods For the Examination of Water and Wastewater 23m Edition 2017

STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)
/D : Limit of detection (LOD) for the analysis method
el
o IRENEE 3
\ 4
Analyzed & Reviewed b Approved by @/‘/

(Ms. Krittika 'I'hongsombut)
7-192 -7 -4098

(Mr.Amnad Jarana)

7-192 - f1-8459

Laboratory Supervisor General Manager

THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT IN FULL, WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

niin 1/1 F-7.8-01-1/15-07-63
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Southern Lab & Engineering Co., Ltd.

6/107 31.9 ousUTY auufaAiAT #.350 0 1501 v.91fn 83000 Tnsfw 076-215-900 Tnsens 076-215-925

6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925

Analysis Report

Analysis Method : Standard Methods For the Examination of Water and Wastewater 23" Edition 2017

STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)

D : Limit of detection (LOD) for the analysis method

Analyzed & Reviewed by an 6,00 o \)\0\ &N'L ﬂ fc‘ .
A%

(Mr.A‘mnEld Jarana)

T
B

7-192 - A - 8459

Laboratory Supervisor

o
Ay
N

-
(I i
e v
s N

:ﬁ\’}

’
o

~

CUSTOMER : van.Mvmhduiys Saedn REPORT NO. : 640817-075

PROJECT : Tsausn mthaudly Saedn SAMPLE NO. : 64081552

LOCATION -0 1911 9.0079 %.Qlﬁm RECEIVED DATE : 06/08/2021

SAMPLING SOURCE 2 1’3’165:’51ﬂﬁ1 2 TESTED DATE : 07/08/2021 - 17/08/2021

SAMPLING DATE : 06/08/2021 REPORTED DATE :17/08/2021

SAMPLING BY : Kittichai 2-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 3 - 192

PARAMETER UNIT METHOD RESULT STANDARD

Total Coliform Bacteria MPN/100 ml Multiple Tube Fermentation Technique <1.1 <10
Fecal Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique <1.1 P Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear

Remark

i
:/’lpproved by er/
% (Ms. Krittika THongsombut)
' 7-192 - A - 4098

General Manager

e, A
THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT IN FUIfL, WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

Wi 1/1

F-7.8-01-1/15-07-63
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Southern Lab & Engineering Co., Ltd.

6/107 1.9 ovia i ouudnAIAY @350 0.15i01 1.91fA 83000 Tnsfn 076-215-900 Tnse1s 076-215-925

6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925

Analysis Method Standard Methods For the Examination of Water and Wastewater 23m Edition 2017

Analysis Report

CUSTOMER : von. Wnhdudy Saein REPORT NO. : 640916-112

PROJECT : Ysausy Iamithauiiy Saedn SAMPLE NO. : 64091721

LOCATION : 9. 1570712 0.0019 2,910 RECEIVED DATE : 03/09/2021

SAMPLING SOURCE 3 151553’518151 2 TESTED DATE : 04/09/2021 - 16/09/2021

SAMPLING DATE : 03/09/2021 REPORTED DATE : 16/09/2021

SAMPLING BY : Kittichai 9-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 1 - 192

PARAMETER UNIT METHOD RESULT STANDARD

Total Coliform Bacteria MPN/100 ml Multiple Tube Fermentation Technique <11 <10
Fecal Coliform Bacteria MPN/100m] Multiple Tube Fermentation Technique < 1.1 B Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear

Remark

STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)
/D : Limit of detection (LOD) for the analysis method
Analyzed & Reviewed

. Approved by

C

(Ms. Krittika Thongsombut)
2-192 -f-4098

General Manager

THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT IN FULL, WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

Wi 1/1

F-7.8-01-1/15-07-63




VIEN 5T U8 teua 15U 170
Southern Lab & Engineering Co., Ltd.

<é§-ﬂ_-.&®>
' 6/107 .9 soui iy auudnamy a.5%a o.4501 v.9tAn 83000 Tnsdwil 076-215-900 Tnseas 076-215-925
6/107 M.9 Soi Sackhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-000 Fax. 076-215-925

Analysis Report

CUSTOMER : van Ifvnihaudis Saein REPORT NO. : 641020-089

PROJECT : Yausa Wivnihduily Saesn SAMPLE NO. £ 64101928

LOCATION :0. 101 0.0019 2,910 RECEIVED DATE :08/10/2021

SAMPLING SOURCE : 151653'5121151 2 TESTED DATE :09/10/2021 - 20/10/2021

SAMPLING DATE : 08/10/2021 REPORTED DATE :20/10/2021

SAMPLING BY : Kittichai 2-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 2 - 192

PARAMETER UNIT . METHOD RESULT STANDARD

Total Coliform Bacteria MPN/100 ml Multiple Tube Fermentation Technique <1.1 <10
Fecal Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique <11 /D Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear

Remark

Analysis Method : Standard Methods For the Examination of Water and Wastewater 23" Edition 2017

STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)
/D : Limit of detection (LOD) for the analysis method
Analyzed & Reviewed

Approved by q,/
(Ms. Krittika The ngsombut)

1-192- A - 4098
b
st / General Manager

(Mr.Amnad Jarana)

3-192 - f1 - 8459

Laboratory Supervisor %7

B
\:,,

THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEP

L, WITHOUT WRITTEN APPROVAL OF THE LABORATORY

REPORTED ANALYSIS REFER TO SUBMITTED SAMPLE(S) ONLY

w1 1/1 F-7.8-01-1/15-07-63
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Southern Lab & Engineering Co., Ltd.

<>

6/107 11.9 wouaudy auudndns 0530 0.4703 2.01An 83000 Tnsfimd 076-215-000 Tnsms 076-215-025

6/107 M.9 Soi Saokhem Sakdided Road Wichit, Maung, Phuket 83000 Tel. 076-215-900 Fax. 076-215-925

Analysis Report

CUSTOMER : von.Mvmihaudis Saein REPORT NO. £ 641112-094

PROJECT : Tsausu lvmhauis Saedn SAMPLE NO. 164112118

LOCATION - 0. 10917 9.0819 ‘D.Q!ﬁﬂ RECEIVED DATE : 04/11/2021

SAMPLING SOURCE : 131&1535121151 2 TESTED DATE :05/11/2021 - 12/11/2021

SAMPLING DATE : 04/11/2021 REPORTED DATE :12/11/2021

SAMPLING BY : Kittichai 2-192-9-8463

SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 2 - 192

PARAMETER "UNIT METHOD RESULT STANDARD

Total Coliform Bacteria MPN/100 m] Multiple Tube Fermentation Technique <1.1 <10
Fecal Coliform Bacteria MPN/100m] Multiple Tube Fermentation Technique <1.1 = Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear -

Remark

' Analysis Method : Standard Methods For the Examination of Water and Wastewater 23" Edition 2017

STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)
/D : Limit of detection (LOD) for the analysis method
o
Analyzed & Reviewed 8 Sﬂ; :@3 pproved by
3 :

(Mr.Amnad Jarana)
2-192 - A - 8459

Laboratory Supervisor

(Ms. Krittika fhongsombut)
2-192 - -4098

General Manager

THIS ANALYSIS REPORT SHALL NOT REPRODUCED EXCEPT IN FULL, WITHOUT WRITTEN APPROVAL OF THE LABORATORY
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PROJECT : Ysausu Ivmhduils Saein SAMPLE NO. : 64122305
LOCATION c9. 1T 0.0879 9.0 RECEIVED DATE  :03/12/2021
SAMPLING SOURCE R 131%75:’51:1131 2 TESTED DATE : 04/12/2021 - 14/12/2021
SAMPLING DATE :03/12/2021 REPORTED DATE : 14/12/2021
SAMPLING BY : Kittichai 3-192-9-8463
SAMPLING METHOD : GRAB SAMPLING Registered Laboratory No. 7 - 192
PARAMETER UNIT METHOD RESULT STANDARD
Total Coliform Bacteria MPN/100 ml Multiple Tube Fermentation Technique <1.1 <10
Fecal Coliform Bacteria MPN/100ml Multiple Tube Fermentation Technique <1.1 P Not Detected
E.coli MPN/100ml Multiple Tube Fermentation Technique Not Detected Not Detected
Physical Appearance Clear
Remark
Analysis Method Standard Methods For the Examination of Water and Wastewatef 23m Edition 2017
STANDARD : Follow the swimming pool water quality standard (Recommened by Department oh Health 2007)
/D : Limit of detection (LOD) for the analysis method
Analyzed & Reviewed b

(Mr.Amnad Jarana)
2-192 - f1 - 8459
Laboratory Supervisor
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(Ms. Krittika Thonisombut)
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General Manager
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